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1. Purpose of this Document 

This User Guide provides step-by-step instructions for candidates participating in NEET-UG 

Counselling 2026. It explains all candidate activities, including registration, filling of the 

application form, qualification details, selection of counselling, contact details, document 

upload (Indian and NRI), preview and final submission, fee payment, choice filling, choice 

locking, viewing seat allotment result, willingness submission, download of the provisional 

allotment letter, system generated letters, discrepancy removal and withdrawal from 

counselling. 

Step-by-step Instructions  

This section provides detailed, step-by-step instructions for performing various activities in 

the NEET UG Counselling 2026 Candidate Module. Candidates are advised to follow the 

instructions carefully and complete each activity within the timelines notified by the 

Counselling Authority: 

2. Candidate Registration 

Candidate Registration is a one-time process that enables eligible candidates to create their 

account and participate in the counselling process. During registration, candidates must 

provide the required credentials, verify their identity, create login credentials, and submit the 

registration form after accepting the applicable declarations and consent. 
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2.1 New Candidate Registration 

 

a. Read the instructions, declaration, terms and conditions, Fees Payment details, 

Application Procedure etc. carefully before filling the Registration form. 
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b. Review the list of documents required for uploading during reporting, select I Agree 

and click on Proceed to Application. 
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2.2 Consent Form for Counselling Purpose 

Review the Purpose of Collection for each particulars and tick I read & confirm against every 

particulars and click on Agree. 
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Click Yes on the displayed dialog to save your consent details. 
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2.3 New Candidate Registration  

a. Read the instructions carefully and enter your Personal Details exactly as printed on your NEET-

UG 2026 Admit Card (Roll. No., Application No., Name, Mother Name, Date of Birth).  

b. Enter the security pin and click on Submit. 

 

Verify your personal details, Mobile Number and Email Address. 

Choose your password as per the instructions below, enter the Security pin and click on Submit and 

Next. 

Instructions for choosing the password: 

• Password must be 8 to 13 character long. 

• Password must have at least one Upper case alphabet. 

• Password must have at least one Lower case alphabet. 

• Password must have at least one numeric value. 

• Password must have at least one special characters eg. !@#$%^&*- 

NOTE: Candidates are advised not to disclose or share their password with anybody. 
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Click Yes on the displayed dialog to submit your registration details. 

Enter the OTP received on your mobile number or email, enter the Security Pin and click on Verify & 

Final Submit. 
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2.4 Consent Form for Counselling Purpose 

Review the Purpose of Collection for each particular and tick I read & confirm against every 

particulars and click on Agree. 

 



Candidate User Guide – NEET UG Counselling 2026 

 

Page 12 of 56 

 

Medical Counselling Committee (MCC),  

Directorate General of Health Services (DGHS), 

Ministry of Health & Family Welfare, Government of India 

Click on Yes to confirm and proceed. 

 

Note the message confirming that your consent has been submitted successfully. 

 

Consent is submitted successfully. 
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3. Candidate Home Page 

 

1. Dashboard: 
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2. Header: This tab consists of the following options. 

a. Change Password: Using this feature candidate can change the password. 

b. Notifications: Using this feature candidate can view all the important 

notifications and communications. 

c. Last Activity Details: Using this feature candidate can view the last login 

activity details. 

d. Login Trails: Using this feature candidate can view the login trails. 

e. Logout: Using this feature candidate can log out of the portal. 

3. Candidate Details: This section allows the candidate to view their details. 

4. Available Services: This section displays the available services for the candidates, 

listed as follows: (may vary as per the counselling process) 

a. View/Edit Authentication Form 

b. Application Form 

c. Qualification Details 

d. Apply for Section 

e. Contact Details 

f. Upload Documents / Images 

g. Preview and Final Submit 

5. Verify Mobile No. & Email No: This section provides an option to verify the Mobile 

No. and Email ID. 

6. Query Redressal System: Candidates can use this option to raise any allotment-

related queries within the specified period between the provisional allotment and final 

allotment stages. 

7. Contact Details: This section allows the candidate to contact the helpdesk through 

the available support channels.  
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4. Fill Application Form  

Click on Application Form and fill in the Personal details, Sub-Category Details, Other Information 

and Bank Account Details (For Fee refund if any). 

 

Enter your Personal Details, Sub Category Details, Other Information and Bank Account details in the 

application form. 

NOTE:  

• Some of the details will be pre-populated as per your NEET UG Exam registration 

details. 

• Indian Candidates can also apply as NRI but in that case, the candidate will have to 

upload the relevant documents. (Refer section 8 for more details on required 

documents). 
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Other Information: (If Applicable)  

 

a. In case the candidate wants to apply for Armed Forces Medical Colleges, select Yes from 

the dropdown.  

b. Further, choose Yes/No from the dropdown list for Are your parent(s) serving / retired 

from Indian Armed Force. 

i. In case of Yes: Enter the Armed Force Department. 

 

Enter your Bank Account Details to be used for fee refund, if any. 

 

The security deposit will be refunded to the source account from which the payment was 

made in case the transaction date is 180 days prior to refund date, then these account details 

will be used for refund.  
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Click Yes on the displayed dialog to save your application form. 

 

5. Qualification Details 

Click on Qualification Details and fill out the Qualification details.  

 

Enter your class 12th or equivalent qualification details. Read the Institute/University Eligibility 

carefully and click on Save & Next. 
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Click on Yes to save the details and proceed. 
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6. Apply for Section 

Candidates must select the desired quota(s) for participation in the desired counselling 

process. (For more information on Quota(s), please refer the MCC Information Bulletin on the 

MCC portal). Click on Save & Next to proceed.  

 

Registration and Security deposit amount may vary as per selection of the Quota. 
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7. Fill Contact Detail 

Enter your Correspondence Address and Permanent Address details. Click on Save & Next 

to proceed. 
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8. Upload Document/Images  

Upload a clear pdf document of all the required documents as displayed under the Upload 

Documents section. Click on Preview & Upload to upload the document. 

All the candidates have to upload a clear PDF of cancelled check/bank passbook/online bank 

statement having account details for verifying their account details. 

The list of mandatory documents for different categories such as NRI candidates/OCI/ Foreign 

National/Indian to NRI are as follows: 

Category I: NRI   Candidate/ Parents/ Brother/Sister 

1. Date of Birth Certificate 

2. 10th mark sheets and passing certificate 

3. 12th mark sheets and passing certificates 

4. NEET- UG Score Card issued by NTA 

5. Valid Passport of candidate 

6. NRI Certificate issued by the Competent Authority (Embassy / Indian Consulate) 

7. Affidavit (Notarized) by the NRI parent stating that they will sponsor the entire 

course fee and living expenses of the candidate (son/daughter) during the period 

of study supported by NRE Bank Account Passbook. 

8. Relationship to be verified by competent revenue authority officer (Tehsildar/ 

Government Officer). In cases of first degree relative as per point 1 and 2 laid in 

the principles rules laid in Anshul Tomar vs. State of M.P W.P No. 13393 of 2007.   

Category II: Indian to NRI (Candidates who filled their category as Indian category 

in NEET UG form and now want to get converted to NRI category for counselling.  

1. Date of Birth Certificate 

2. 10th mark sheets and passing certificate 

3. 12th mark sheets and passing certificates 

4. NEET- UG Score Card issued by NTA 

5. Valid Passport of candidate 

6. Valid Passport of legal guardian 

7. NRI Certificate issued by the Competent Authority (Embassy / Indian Consulate) 

8. In case of sponsorship by a legal guardian: Evidence of Bonafide Guardianship 

stating relationship between the NRI legal guardian and the candidate. The legal 

guardian (sponsor) must have acted as the guardian of the candidate and must 

submit valid legal documentary proof establishing that he/she is the legally 
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recognized guardian of the candidate in accordance with the provisions of the 

Guardian and Wards Act 1890. 

9. An affidavit (notarized) by the legal guardian that he/she will sponsor the entire 

course fee and living expenses of the candidate during the period of study duly 

supported by NRE (Non-Resident External) Bank Account Pass Book. 

Category III: OCI CANDIDATES 

1. Date of Birth Certificate 

2. 10th mark sheets and passing certificate 

3. 12th mark sheets and passing certificates 

4. NEET- UG Score Card issued by NTA 

5. Valid Passport of candidate 

6. Overseas Citizen of India (OCI) Card/ PIO Card. 

Category IV: FOREIGN NATIONAL 

1. Date of Birth Certificate 

2. 10th mark sheets and passing certificate/Equivalence Certificate for Class X from 

Association of Indian Universities (AIU) 

3. 12th mark sheets and passing certificates/ Equivalence Certificate for Class XII 

from Association of Indian Universities (AIU) 

4. NEET- UG Score Card issued by NTA 

5. Valid Passport of candidate 

6. Visa/ Residence Permit/ Work Permit 

 

NOTE:  

• Documents must be uploaded in PDF format only. Please ensure that the uploaded 

PDF files are NOT password-protected. 

• The file size of each uploaded document must be between 20 KB to 500 KB. 

• If a document exceeds 500 KB, candidates may use any available PDF compression tool 

to reduce the file size. After compression, please ensure that the document remains 

clear, legible, and readable, as unclear or illegible documents may be rejected during 

the document verification process. 

• In case of discrepancy found in the uploaded document by the verification officer, 

these documents are required to be re-uploaded again in the stipulated timeframe. 

(For more information, please refer NOTE of section 9). 
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In case of Indian Candidates 

 

In case of NRI Candidates 

 

Verify that the required document has been uploaded successfully and click on Upload 

Finally & Next to proceed. 
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9. Preview and Final Submit 

Review your Application Form details displayed in the preview and final submit window. 
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Verify all the details in the displayed form, then read and tick on the declaration and click on 

Preview & Submit to proceed. 
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Read the confirmation message carefully and click Yes to complete the final submission. 

 

NOTE: 

• For Indian Candidates where only cancelled check was uploaded, application details 

will be submitted, and candidates will be considered for Choice Filling and Choice 

Locking process. 

• For other categories NRI/OCI/Foreign Nationals/Indian to NRI documents will be 

verified by the MCC and after successful verification, they will be eligible for the Choice 

Filling and Choice Locking Process as follows: 

o After uploading and submitting all the required documents successfully, the 

candidate will receive a notification on the Home Page indicating that 

document verification by MCC is pending. Until the verification process is 

completed, NRI seat options will not be available during Choice Filling. 

o MCC will review and verify the uploaded documents submitted by the 

candidate.  
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▪ If any discrepancy is observed during document verification, the MCC 

Verifying Officer will raise a Discrepancy against the relevant 

document(s).  

▪ The discrepancy details will be displayed in the candidate's login, 

enabling the candidate to review the remarks and re-upload the required 

document(s) for re-verification. 

o Once all uploaded documents are successfully verified by MCC, the document 

verification process is completed, and the NRI seat options are automatically 

enabled during Choice Filling.  

o The candidate can then proceed to select NRI seat preferences. For any 

assistance related to document verification. 

o Candidates may contact the MCC Helpdesk through the available support 

channels. 
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10. Candidate Dashboard after successful Registration:  

View your Current Choice Filling and Locking Status on the candidate dashboard. 

 

Review the important message and attention notes displayed on the dashboard. 

11. Fee Payment  

Note the message that choice filling is not allowed without registration fee payment. Click on 

Pay Registration Fee. 
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Review the fee details, Select the mode of payment, read the candidate consent carefully and click on 

I Agree and select proceed. The fee structure will be as per the Quota selection provided in section 

6. 

 

Verify the user details and fee amount, select a payment provider and complete the payment. 

12. Available Choices 

Click of Available Choices to view the list of available choices as per your eligibility. 

 

Filter by Institute Type, Institute and Program to view the available choices, and click Print List 

of Available Choices to view and download the list of available choices. 
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13. Choice Filling 

Click on Choice Filling option to fill the desired choices. 

 

Enter your Password to access the choice filling activity and click on Submit. 
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Select the option to receive the OTP on your registered mobile number or Email ID and send the OTP. 
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Enter the OTP and click Validate OTP to proceed with choice filling. 

 

Select the desired institute-programme and add them to your Filled Choice(s) in order of preference. 
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Click Save and Continue to save the filled choice(s). This option saves the choices without 

submitting them. 

 

Click Save and Go to Home to save the selected choices and return to the Home page for further 

activities. 

 

Review your filled choices along with the total filled choice(s) and locking status. 
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14. View Filled Choice(s) 

Click on View Filled Choice(s) to view and verify the filled choice(s) list. 

 

Click on Print List of Unlocked Filled Choices to print the Unlocked Filled Choices List 

document. 
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Review and save the unlocked filled choices document from the preview. 

 

 

15. Choice Locking 

Click on Choice Locking to initiate the choice locking process. 

 

NOTE: Seat allotment will be carried out based on the order of preferences submitted and 

locked by the candidate. Candidates are advised to carefully review the Institute Type-wise 

Filled Choices Summary and the Total Filled Choices list before locking their choices. 



Candidate User Guide – NEET UG Counselling 2026 

 

Page 37 of 56 

 

Medical Counselling Committee (MCC),  

Directorate General of Health Services (DGHS), 

Ministry of Health & Family Welfare, Government of India 

 

Click on I agree to lock my choice(s) and proceed. 

 

Read the locking instructions carefully and confirm that you want to lock your choices. 

NOTE: Once the choice(s) are locked, no further changes can be made to the selected 

choice(s). 

Enter the password and click on Yes Lock. 

 

Select the option to receive the OTP on your registered mobile number or Email ID and send the OTP. 
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Enter the OTP and click on Lock Choices to proceed. 
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Verify that the Choice Locking Status is displayed as Locked on the dashboard. 

 

16. Print Locked Choice(s) 

Click on Print locked Choice(s) to view and download the Locked Choice(s) letter. 

 

Review your Choice Locking Details including the Locking Status, IP, Date and Time, Code and 

Round Number. 

Candidate can also click on Download Locked Choices Letter to download the locked 

Choices Letter. 
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NOTE:  

• Following the completion of the Choice Filling and Choice Locking submission process 

for the respective counselling round, the Counselling Authority will process the 

submitted preferences and publish the Seat Allotment Result as per the notified 

schedule.  

• Candidates are advised to regularly monitor the counselling portal for updates and 

announcements. Once the Seat Allotment Result is declared, candidates may log in to 

the portal to view their allotment status and proceed with the subsequent admission 

formalities, if applicable. 

17. Seat Allotment and Reporting 

17.1  Seat Allotment Result 

Click on Seat Allotment Result from the home page. 
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View the Seat Allocation Activity Status for the round. 

 

Inside the Activity List tab, click on Seat Allotment Result option.  

Review the Seat Allotment Details section showing the institute and programme allotted to candidate 

and proceed with Willingness submission. 

NOTE: Note down the contact details of the Nodal Officer and contact the Nodal officers for any 

queries regarding joining and admission process. 
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17.2  Submit Willingness 

Inside the Activity List tab, click on Submit Willingness. 

NOTE: Submit your willingness carefully. It can be submitted only once and cannot be 

modified after submission. 

(A) If the candidate selects Willingness for Upgradation: Freeze – I DO NOT want to 

participate in next round of counselling. 

The candidate must contact the Nodal Officer and visit physically to the allotted institute for 

offline document verification. The documents will be verified at the allotted institute. If the 

candidate fails to report to the allotted institute within the stipulated timeframe, the seat will 

be cancelled. 

(B) If the candidate selects Willingness for Upgradation: Float – I want to participate in next 

round of counselling. 

The candidate will participate in the next round of counselling. The candidate must contact 

the Nodal Officer and get the document verified online. The candidate doesn’t have to visit 

the allotted institute in this case.  

Read the Willingness for Upgradation instructions carefully before making your selection. 
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NOTE:  

• In case of Seat Upgradation, the allocated seat will be cancelled, and a new seat will 

be allotted in the next round of counselling, as per the choices. 

• The contact details of the designated Nodal Officer are available in the Seat Allotment 

Details as highlighted below: 

 

(A) In case of Freeze – I DO NOT want to participate in next round of counselling. This 

option indicates that the candidate does not wants to participate in the next round of 

counselling.  
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(B) In case of Float – I want to participate in next round of counselling. The candidate 

will participate in the next round of counselling. 

 

Verify your willingness selection and click on Submit. 

Enter your Password to confirm the willingness submission. 

 

Select the option to receive the OTP on your registered mobile number or Email ID and send the OTP. 
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Enter the OTP and click on Submit Willingness to confirm your willingness submission. 

 

Verify your submitted willingness details including Willingness Type, Submit Time and IP Address. 

 

17.3  Upload Required Document  

Once the willingness (Freeze / Float) the candidate has to submit the all the required 

documents as displayed in the Upload Documents section.  

Select each required document, check its specifications and upload the pdf file, or fetch it 

from DigiLocker. 

NOTE:  

• Documents must be uploaded in PDF format only. Please ensure that the uploaded 

PDF files are NOT password-protected. 

• The file size of each uploaded document must be between 20 KB to 500 KB. 

• If a document exceeds 500 KB, candidates may use any available PDF compression tool 

to reduce the file size. After compression, please ensure that the document remains 

clear, legible, and readable, as unclear or illegible documents may be rejected during 

the document verification process. 

• In case of discrepancy found in the uploaded document by the verification officer, 

these documents are required to be re-uploaded again in the stipulated timeframe. 

(For more information, please refer section 18). 
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Preview the uploaded documents and verify the document carefully. 
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Verify that all the required documents have been uploaded successfully. Click on Upload Finally & 

Next to proceed. 

 

17.4  Download Provisional Allotment Letter 

Review your seat allotment details and click on Download Provisional Allotment Letter. 

 



Candidate User Guide – NEET UG Counselling 2026 

 

Page 48 of 56 

 

Medical Counselling Committee (MCC),  

Directorate General of Health Services (DGHS), 

Ministry of Health & Family Welfare, Government of India 

Verify the allotment details including Institute Name, Program Name, Rank, Allotment Category, 

Allotment Quota and Nodal Officer details. 

Review and save the Provisional Allotment Letter from the preview. 

 

NOTE: 

• If the candidate has selected Willingness for Upgradation as Freeze, the candidate 

must contact the Nodal Officer (as given in the Provisional Allotment Letter) and visit 

physically to the allotted institute for offline document verification. The documents 

will be verified at the allotted institute. If the candidate fails to report to the allotted 

institute within the stipulated timeframe, the seat will be cancelled. 

• If the candidate has selected Willingness for Upgradation as Float, the candidate 

will participate in the next round of counselling. The candidate must contact the Nodal 

Officer (as given in the Provisional Allotment Letter) and get the document verified 

online. The candidate doesn’t have to visit the allotted institute in this case.  
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18. Discrepancy Removal 

Candidate will get a following pop-up message in case any discrepancy is identified by the 

verifying officer in any of the uploaded document(s) by the candidates. 

Message: During document verification, discrepancies were found in your recently uploaded 

documents. Please review and resolve/closed the discrepancies to continue the verification 

process.  

 

Click on View and Remove Discrepancy. 
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Click on Remove Discrepancy at the bottom of the page. 
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Click on choose file, browse to the updated document and ensure that the document is 

clear and has no discrepancy. Click on Submit and Preview. 

 

Click on Self Verified and click on Save Finally & Next to proceed. 
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A confirmation message pops up which confirms that the candidate has successfully 

uploaded the document against the discrepancy found. Now the verifying officer will re-

verify the same. Once all uploaded documents are successfully verified, the document 

verification process will be completed. 
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19. Withdrawal from Counselling 

Click on Withdrawal from Counselling in case the candidates wants to surrender the seat on 

their own will. 

NOTE:  

• The candidate will have no claim on this seat in the future. 

• In case the candidate has selected Willingness for Upgradation – Freeze. Such 

candidate has to visit physically to the allotted institute to withdraw from the 

counselling in offline mode. 

• In case the candidate has selected Willingness for Upgradation – Float. Such 

candidates can opt for Online Withdrawal from Counselling in round 1 and 2. In 

round 3, there will be NO option for online withdrawal for counselling. 

 

Read the declaration carefully, check on the declaration. Upload the signed Undertaking. 
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Enter the password and click on Submit. 

 

A message will appear “Your Allotted seat has been withdrawn successfully”. Click on 

Download Letter to download the Withdrawal letter. Verify the Withdrawal Report. 



Candidate User Guide – NEET UG Counselling 2026 

 

Page 55 of 56 

 

Medical Counselling Committee (MCC),  

Directorate General of Health Services (DGHS), 

Ministry of Health & Family Welfare, Government of India 

 

Download the Withdrawal Letter. 
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20. System Generated Letters 

All the letters generated by the system are available in this section. 

Click on System Generated Letters from the home page. 

 

Select the required letter type, such as Generated Lock Choice Letter, Generated Allotment Letter or 

Generated Candidate Profile Letter and click on Submit. 
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