GOVERNMENT OF HARYANA
OFFICE OF DIRECTOR, TREASURIES & ACCOUNTS
DEPARTMENT, HARYANA
(DATA MANAGEMENT CELL/DMC)
Ist Floor, 30-Bays Building, Sector-17C, Chandigarh-160017 (U.T.).
Phone Number:-0172-2991025.
e-mail:-treasuries@hry.nic.in, website:-hrtreasuries.gov.in

To
1. All Head of the Departments in Haryana.
2. Registrar General, Punjab & Haryana High Court, Chandigarh.
3. All the Commissioners in Haryana State.
4. All the Deputy Commissioners and Sub Divisional Office (Civil) in Haryana State.
Memo Neo. TA-HR{DMC]/DEO-II/2023/Lr Y 6:‘_ _,:f,O Dated: 24,05, 2.02.%
Subject: - Regarding Annual Rate Contract of Signature on the Fly through Web Based Application
with DSC Token for IFMS, Haryana.
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Your kind attention is invited toward this office memo No. TA-HR(DMC)/DEO-11/2023/2936-
2939 dated 07.02.2023 on the subject noted above.

Vide above letter, it was conveyed that Department has procured Annual Maintenance Contract
on the behalf of all Departments of the State for more than 9,000 Digital Signature (e-Token) upto March,
2023. Now, HARTRON after inviting fresh bid has finalized new Rate Contract & support charges for purchase
of new Digital Signature (e-Token) and certificates through M/s Bit4id India Pvt. Ltd. upto the validity of one
year i.e. from 28.04.2023 to 27.04.2024 as per following terms & conditions:-

# Cost compenents Unit Rate
1 | Digital Signature Certificate with USB tokens (Class 3 1,300/-

signing and encryption) with 2 years validity.
2 | Digital Signature Certificate without USB tokens {Class 600/-
3 signing and encryption) with 2 years validity.

Validity and e-Token warranty:-

i. The validity of the Digital Signature Certificate will be two years from the date of
generation thereof.

fi. An auto generated alert via email and SMS will be sent to the user before 45 days of
expiry of their Digital Signature Certificate.

iii. M/s Bit4id India Pvt. Ltd. will provide online dedicated support and helpdesk services
through phone, email and SMS alerts by qualified and competent support team for
assisting users of the concerned Department/office.

iv. If any of the USB Token is found defective/ non-functional/ non-responsive within the
warranty time period, M/s Bit4id will replace that USB Token with CLASS-3 DSC
downloaded afresh, within 10 working days from the replace request. The concerned
Department/office shall provide a fresh application for reissuance of CLASS-3 DSC, if
required.

v. The issuance process of Digital Signature Certificate tokens will be hassle free.

In case of any difficulty in the above services, Departments may contact Ms, Shivani, Mobile No.
8375833588, e-mail: bit4idindia@gmail.com, Ms. Neetika, Mobile No. 8375005591,
e-mail: bitdidhelpdesk@gmail.com, Ms. Reena, Mobile No. 9582203731 & Ms. Varun, Mobile No. 8587891601.
These instructions may kindly be brought into to the notice of all concerned in your Department. This
instruction can also be downloaded from the website of Treasuries & Accounts Department i.e.
www.hrtreasuries.gov.in & https://esalaryhry.nic.in/.

Joint Director (DMC)
for: Director, Treasuries & Accounts
(¥Department, Haryana, Chandigarh
Endst No. TA-HR(DMC)/DEO-11/2023/ W -3} 5 Dated: 24,05, 2.01.2,

A copy is forwarded to the following for information:-

1. Managing Director, HARTRON Sector-17, Chandigarh with reference to your office letter No.
480 dated 28.04.2023.

Sh. Deepak Bansal, State Informatics Officer (S10), NIC Haryana.

Sh. Jagdish Mehendiratta, Director {IT), NIC Haryana.

All Treasury Officer in the State of Haryana.

Director, M/s Bit4id India Pvt. Ltd., 201-D, Block, Sushant Lok 2, Sector 57, Gurgaon, Haryana-
122002.
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Joint Director (DMC)

for: Director, Treasuries & Accounts
(#/Department, Haryana, Chandigarh



	Page 1

