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Abbreviation Expansion
CRA Central Recordkeeping Agency
PFRDA Pension Fund Regulatory and Development Authority
PFM Pension Fund Manager
NPS National Pension System
PRAN Permanent Retirement Account Number
PAO Pay & Account Office
DTA District Treasury Office
CDDO Cheque Drawing and Disbursement Office
CSRF Common Subscriber Registration Form
IPIN Internet Personal Identification Number
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As per the Ministry of Finance Gazette Notification dated January 31, 2019, the Central Government
Subscribers w.e.f. April 1, 2019 will have the option of selecting the Pension Funds (PFs) and
Investment Pattern in Tier | account. The Subscriber can choose any one of the available PFs and
Investment Option as per their choice. If the choice is not exercised by the Subscriber, NPS
contributions will be invested in the existing Schemes - LIC, SBI and UTI will act jointly as default
PFs as per the guidelines issued by the Government of India/ PFRDA.

1. Background:

Subscribers covered under Autonomous Bodies and State Governments will be covered as per choice
made by their Nodal Offices.

In case of Government Sector, Nodal Office authorization is not required in case of processing of
Scheme Preference Change/PFM Change request if request is initiated by the Subscriber.

The Subscriber can select any one of the investment schemes as mentioned below:

Active Choice:

1. Scheme G - 100% of contribution shall be invested in Government Bonds and related
instruments.

Auto Choice:

2. Scheme LC 25 (Conservative Life Cycle) - It is the Life cycle fund where the Cap to
Equity investments is 25% of the total asset.

3. Scheme LC 50 (Moderate Life Cycle) - It is the Life cycle fund where the Cap to Equity
investments is 50% of the total asset.

However, for Tier Il Account, the Subscribers had been provided the flexibility to choose any one out
of the available PFMs and also the scheme and percentage in which the selected PFM would invest
the funds. For more details on ‘Investment Option’, please refer ‘Information on Scheme Preference’
available on CRA website.

In the upcoming sections, we have provided the following:

» Under Section 2, procedure to be followed by Subscribers/Nodal Offices (PAOs/CDDOQOs/
DTOs) for executing the request of Scheme Preference Change has been provided.

» Under Section 3, the changes that certain areas like Subscriber registration and Transaction
Statement will undergo have been provided.
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2. Procedure for submitting Scheme Preference Change Request

Subscribers of the Government Sector have two options to submit their Scheme Preference Change
request.

2.1 By Logging Online into the CRA System: Subscribers may also raise an online request in the
CRA System for changing the scheme preference. This request will be an OTP based request
and hence, it is imperative that the Subscribers’ Mobile No. is registered with CRA. The request
initiated online by the Subscriber is self-authorized and authorization by Nodal office is not
required in the CRA System.

2.2 Through Physical Form: The Subscriber will have an option to submit physical Scheme
Preference Change Request Form to the associated Nodal Office. The Subscriber is required to
download Form GOS-S3 (Request for Scheme Preference Change) from CRA website
(www.npscra.nsdl.co.in) and submit the dully filled form to associated Nodal Office. The Nodal
Office is required to capture the Scheme Preference Change request in the CRA System.
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2.1 Self-Authorization of the Scheme Preference Change request submitted by Subscribers
online

Subscribers may raise an online request in the CRA System for changing the scheme preference. This
request will be an OTP based request and hence, it is imperative that the Subscribers’ Mobile No. is
registered with CRA. The request initiated online by the Subscriber is self-authorized and authorization by
Nodal office is not required in the CRA System.

A. Scheme Preference Change Request by Subscriber:

» In order to initiate Scheme Preference/PFM Change request, Subscriber needs to login to CRA system
www.cra-nsdl.com with PRAN as User ID & Password as given below in Figure 1.

£ NSDL e-GovV : ov protean National Pension System (NPS)
Change is growth

Are you a s iber i d in undergoing online training on NPS/APY (Including
Subscribers
Annual Transaction Statement on Email User ID 1 -
Password ssesssnne
Invest in NPS Enter Captcha 2 7 ¥.6= 33
I Reset Password PIN for eNPS Help/instructions for Login
(O] Activate Tier Il Account [ree |
Nodal Offices / Other Intermediaries
i ) FATCA Compliance ®LPIN ) Digital Certificate
User ID
Password
-%. Annuity Quotes Enter Captcha 7 5 + " =
hui Grievance / Enquiry Status Reset Password Help/lnstructions for Login
Figure 1

» Subscriber needs to click on Menu “Transact Online” and select sub menu “Change Scheme Preference”
as given below in Figure 2.
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Wolcome Subscriber-11 (R

Transact Online..| Investment Summary~ Demographic Changes+| Grievance+| Views. ExitfromNPS.| Password Management.,

Contribute Onfine

l Change Schome Proference |

Transfer funds from Tier 2 fo Tier 1
Initiate nfer Sector Siifting
Withdrawal

National Pension System (NPS)

to Central ping Agency

Smart Exit Guide

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV, Register for D-Remit Now !

Figure 2

» PRAN of the Subscriber will be autopopulated and Subscriber is required to select Tier Type as given below
in Figure 3.

&Y NSDL e-G oV o Oprotean ) _ National Pension System (NPS)
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~ Wolcome Subscriber.110 (D 18 May 2022

Transact Online+| Investment Summary~ Demographic Changes | Grievance. Views. Exitfrom NPS. Password Management

Prefi Change Req

* Mandatory Fields

PRAN * =

Tier Type = Dot v

Figure 3

» At this stage, System will display a Pop-up message after selecting Tier type as shown below in Figure 4.
The Pop-up message will contain information related to timelines followed for processing of request.

Scheme preference change for NPS Is processed in T+4 day for any inter PFM or Intra PFM schems change requests. Redemption (withdrawal of units)
will happen on T+1, T being the date of autharisation. Latest available NAV will be considered for units redemption. On T+4, units as per the revised
‘schome preference’ will be credited in the subscriber’s account { If scheme preference change is executed after the end of previous business day and
bedore the baginning of next business day then the T day is considered for redemption and the request will be settled in T+3 working days) This is
explained with an example as given below

> Schame preferance change 1equest is authorized on Juna 25, 2018 (referred as T) The request will be executed on the next settlemant day I @, in
thés axample on Junae 26, 2018 (T +1)

Latest avaable NAV (Le., NAV of June 26, 2018) will be considered for withdrawal of units from the subscriber’s PRAN
The units will be redeemed by the PFMs on June 26, 2018 on the basis of NAV of June 26, 2018

On T44 day (e on June 29, 2018), units as per new ‘scheme preference’ will be credited in subseriber's account

Note: Above mentioned timefines may change if any Rebalancing, One Way Switch, Scheme Praference Change or ERM request is under process
of request is executed after cose of business bours

In case of queries you may reach w= on our foll-free number 1800 222 080 (Using your T-PIN). You can also walch various informative videos on our

Youtube channel NSDL-NPS ki Pathshala’

Figure 4
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» At this stage Subscriber is required to select “Scheme Preference Change” option and click on Submit to
proceed further. Please refer below Figure 5.

. Schame Prafersnce Change Request

* Marstesry Nabds

Yiew Vs 206
AN Ny Shpstee sty
T Type Tierd
Dt of By 1aNs
Ao "
Schene Prafenmce Typa Commrerivw Aahs Ohiicw
: HOFT PENSION MANAGENENT COMPANY UNITED
PEN Harrm
e % EA50N) C A% G.9NAN

Sherse Prederence Dhange

) 1
Couny

PEN Change Coustes 1

FFM Clange
Schume Foglarsrs Chatge v

Schure Pralersrca % Clussge

Retived ife Ra sahova, NPS ki

Figure 5

» At this stage Subscriber is required to select Scheme Preference Type i.e., Standard, Auto or Active. In case
of Active Choice, Investment can be made in 100% Government Scheme only. In case of Auto Choice,
Investment can be made in “Moderate” and “Conservative” options only. In case of Standard Choice,
Investment can be made in default scheme (SBI, UTI and LIC as per ratio mentioned by NPS Trust). After
selection of option, click on “Submit” to proceed further. Please refer below Figure 6.

> Scheme Prefs Changs Req
* Werstatury Pekts
ShunaSrateiena Typm Comaarvaive Auts Choscs Vs Shanetine Ve Sce Makos
PEM N HOFC FENSION MANAGEMENT CONPANY LMITED
Scheme ESOM | C 5a% ) O %M |
Soherme Prafevonce Chiarge Coumte |
#FM Changs Coum !
PHAN * TRO0OA2885)
Tist Type © Ty
Noarrm AVRLOCDD JEGMIDG GYULMDD
Dite of Sum 10027001
e 3
Ackes Choce Auto Chacw Secid CAoks
Sctems Prateneca Type
Agprestive Austa Chgios
| | ® Mooerite Auto Chace
Retived Life kea saharia, NPS hawaari

» At this stage, options selected will be displayed for confirmation. Subscriber is required to click on “Send
OTP” button as shown in below Figure 7 to receive OTP on the mobile number present in CRA records.
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. Scheme Freference Change R Detadz Confh Screen
PRAN NogeaEIz
Nwre JEYHEOOOD JEGMOD QYUUMDO
That Tepe "
Do Prwtwreren Type AUTE CHOKA
PN Channgs Flag "
Geherre Prefarsncs Charge Flag ¥
Bunene Percercage Crange Flag "
Ashs 1 by MOCERATE AUTO CHONCE
rRetired Life ka cahara, NPS hawara
Wioree | Cortact Us | Sestam Configurabes | Dewt Viswed | Trdnud Seused | Prvecy Policy | Gasvance Raduans Puicy

Figure 7

» Subscriber will enter OTP received on Mobile Number and click on ‘Submit OTP’ to submit request. Please
refer below Figure 8.

Seh Prel Change Reg Details Confi ion Screen

OTF yewt sucerstully to mishite sumites 1737 maioe sl " 2" m

FrAN 1000

Marw HYHRLOOO EGMO0 aYUusiD
Ve Typw n

Schiarw Predowncs Tote AUTO CHOICE

FFM Changes Fis) N

Sctome Frelemace Chacge Fag Y

Scrermm Faroovtage Change Fan N

ALty 38 type NOOERATE AUTO CHOICE

D €

Retived LLfe o cahtva, MPS hanaar

Figure 8

» Once OTP is submitted, Scheme Preference Change request gets initiated successfully.

»  Scheme Preference Change Request

Print "2
PRAN 110034425932
Name JKYHILODDD JEGIMIDD QYUUHDD
Tier Type T
Scheme Preference Type AUTO CHOICE
Auto sub type MODERATE AUTO CHOICE
Acknowledgement No. 51000000000670499

Scheme Setup Request has been Authorized.
Captured Timestamp 2022-06-06 16:15:46

Figure 9
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2.2 Submission of Scheme Preference Change Request through Physical form

The process to be followed by the Nodal Offices for capturing the Scheme Preference Change request
submitted by underlying Subscribers through physical form (Annexure GoS-S3).

A. Capturing of Scheme Preference Change request by the Nodal Office (PAO/CDDO/DTO)
in the CRA System:

» The Maker User (Nodal Office) is required to login to the CRA System — www.cra- nsdl.com
with the User ID and Internet Password (I-PIN) provided by Protean-CRA as shown in

Figure 10 below:
a NSDL Natiosal Pencion System (NPS
—
S N SULEC TR
B ) e — [3+%
[ e
0 PP Pp— e —— PR SN
- NOA&! OMoes / Othe MSSIMeaianias
Q R — - 'T 1 Coren o
ﬁ‘ ey Cur = 1 SeS5»
= [ oo
& Sr— -— - "~ —
PN e —
) =
’ P L ™
IR oo oot stupent e
wetired . ' L NPS ha
Figure 10
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» Maker User is required to select ‘Scheme Preference
Change’ option under ‘Transaction’ tab as shown in Figure 11 below.
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Figure 11

» On the next screen, Maker User is required to enter the Subscribers’ PRAN, select the
Tier Type and click on the Submit button as show in Figure 12 below:

“ﬁ NSDL National Pension System (NPS)

e L T

" ey

' Beharme Preterecce Crarge Raguest

Tt Tiym - v

weethred  schen, NP mily

e L T T

Figure 12
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The next screen will display the existing scheme details of the PRAN entered and the option
of PFM change and Scheme Preference Change will appear as selected by default as shown
in Figure 13 below. The Maker User has to click on the Submit button.

a NSDL National Pension System (NPS)

ey Ve d B

i | ] At 8 W S

Schvere Pyetersece Changs lesest
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>

Figure 13

On the next screen the Maker User needs to select the Scheme Preference Type out of the
two types available i.e. ‘Active Choice’ and ‘Auto Choice’.

Scheem Prwbvencs Chaage Regarst
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Upon selecting Active Choice option, the screen will display
list of all eight PFMs with option of 100% Government scheme only as shown in Figure
15 below:
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Figure 15

The Maker User will have to select the PFM of Subscribers’ choice and Percentage
allocation and click on the Submit button.
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the selected PFM details as shown in Figure 17 below:
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Figure 17

» The Maker User needs to check the details and click on Confirm button. Upon confirmation, an
acknowledgement number will be generated as shown in the below figure.

{3 NSDL

[

et oy 2t A W S

National Pension System (NPS)
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.........

Figure 18

» The Maker User can take a print out of the acknowledgement page by clicking on the print icon
provided for future reference and for authorization of the Scheme Preference Change request.
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B. Authorization of the Scheme Preference Change Request by the Nodal office (PAO/
CDDO/ DTO) in the CRA System:

» The Checker User is required to login into the CRA system to authorize the Scheme
Preference Change request with the second User ID and IPIN.

» Checker User is required to select ‘Authorize Transaction’ option under
‘Transaction’ tab as shown in Figure 19 below.

National Pension System (NPS)
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Figure 19

» On the next screen the Checker User has to select the Transaction Type as Scheme
Preference Change Request.

a NSD National Pension System (NPS)
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Figure 20
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» On the next screen, the Checker User needs to click on the Acknowledgement number of
the request pending for authorization.

(Q NSDL National Pension System (NPS)
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Figure 21

» On the next and last screen, the Checker User needs to verify the details entered by the
Maker User, select the Authorize option and click on Confirm button.

National Pension System (NPS)

N e

P Vi st Mgt Serrud ety Aatn Sl B
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Figure 22

» The Checker User may also reject the request by providing proper rejection remarks in case
of any discrepancy found in the request.

» Upon authorization of the request, the next screen will display the Authorization
Timestamp of the request.
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Figure 23

» On authorization of request, the Scheme Preference for the given PRAN will be changed on the
next day. Nodal Office can check the status of the request in the CRA system under “’View’’

option.
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3. Impact of Scheme Preference Change:

Following are the areas that have undergone changes due to introduction of Scheme Preference
Option for Government Subscribers:

A. Subscriber Registration:

The Subscriber is allowed to select the Pension Fund and Investment Pattern as per his/her choice at
the time of registration under NPS w.e.f. April 1, 2019. The Subscriber is required to provide the
relevant details in Subscriber Registration Form (CSRF) as provided below in Figure 24 & 25 (the
sentences that have been modified in the CSRF are highlighted in RED).

POP/POP-SPs rendering services under NPS and Annexure S10 is available on CRA website).
1 would like my PRAN to be printed in Hindi [ YES | | NO | | If Yes, please submit details on Annexure Il
10. PENSION FUND (PF) SELECTION AND INVESTMENT OPTION* ( Please refer to Sr no. 6 of the instructions )
ier |) : Please read below conditions before opting for the choice of Pension Funds:
1. Government Sector: The following Pension Funds (PFs) will act jointly as default PFs, if choice is not exercised by the government employee/subscriber
(a) LIC Pension Fund Limited {b) SBI Pension Funds Pvt. Limited (c) UTI Retirement Solutions Ltd.
In case of Central Autonomous Bodies (CAB)/ State Government {3G)/State Autonomous Bodies (SAB) employees, selection made under this section will be ignored, if choice to
employees is not notified by the respective State Govt/Ministry.
2. All Citizen Model: Subscribers under All Citizen model have the option to choose the available PFs as per their choice in the table below.
3. Corporate Model: Subscribers shall have the option to choose the available PFs as per the below table in consultation with their respective Employer.
4. NPS Lite: NPS Lite is a group choice model where subscriber has a choice of PF and investment option as available with Aggregator.
Name of the Pension Fund (Please select only one) Please Tick (V) Default Choice of Pension Funds
LIC Pension Fund Limited
SBI Pension Funds Private Limited
UTI Retirement Solutions Limited
ICIC] Prudential Pension Funds Management Company Limited
Kotak Mahindra Pension Fund Limited
Reliance Capital Pension Fund Limited

Availabie in Government sector, if employee/subscriber does not exercise
choice of PF

HDFC Pension Management Company Ltd
irla Sunlite Pension Management Limited

* Selection of 01 Pension Fund is mandatory for All Citizen subscriber
(ii) INVESTMENT OPTION
( Please Tick (V) in the box given below showing your investment option).
Active Choice | Auto Choice
Please note:
1. In case you have selected Active Choice fill up section (iii} below and if you have selected Auto Choice fill up section (iv) below .
2. In case you do not indicate any investment option, your funds will be invested in Auto Choice (LC 50).

3. In case you have opted for Auto Choice and have filled up section (iii) below relating to Asset Allocation, the Asset Allocation instructions will be ignored and investment will be
ice (1C50)

Figure 24
ger 12 CSRF
) ACTIVE CHOSCE — ASSET ALLOCATION ito be wdynmsemhmsehmdt'kmm’m option}

£ c & | A Asset diass E-Equity and refated instrumenss; Asset dass (-Corporzte deix and refated

AssesQass {Canroe (Maxup | (Max wmi! {Cannot ot instruments; Asset dlass G-Goverment Bonds and refzted instruments: Asset Oass

Sxcesd 7SS | 10100%) | 100 | excesd 5%) A-Axemative Investment Funds induding nstruments fike CMSS, MBS, REITS, &1Fs, irwiss etc.
100%

Aypiiotle ;

in cose of

empioyee/Subsonter the Active chovce of

Gowt secior

Piease note
I. Upto 50 years of age, the maximam permitted Equity investment is 75% of the total asset allocation.
P. From 52 years and above, maxrmum permatted Equity investment will be 2s per the equity 2Soction matrix provided in Annexure A The tapering off of equity afocation will be Grnied cut as per
[he matrix on date of birth.
B. The total allocztion across £, C, G and A asset dasses must be egual to $00%¢ In case, the silocztion is Ieft blank andfor does not egual 1005, the spplication shall
pe rejected
[v} AUTO CHOMCE OPTION {to be filied up only in case you Bave selectad the ‘Auto Choice” investment option).
In case, you do not ndicate & choice of LC, your funds will be invested as per 1C 50,
ife Cycie {LOF Tie=se Tick i) Choice: =T

Note: 1 LC75-Itis the Life oyde fund where the Cap to Equity investments 5 75% of the total asset

Oniy One
T 2 1C 50- It is the Life cyde fund where the Cap 1o Equaty invesiments s 50% of the total asset
50 3. IC 25- ks the Lfe cyde fund where the Cep to Equity imvestments 5 25% of the 1otal assst
"Z = £ Govt employes c2n exertice Auno Choice of Asset Allocation for LT 2S & LT 50 ondy

Figure 25
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However, if the If the choice is not exercised by the Subscriber, NPS contributions will be
invested in the existing schemes — LIC, SBI and UTI who will act jointly as default PFs as per
the guidelines issued by the Government of India/PFRDA.

B. Contribution Transactions: With the implementation of the new Scheme Preference Change
option, all the Tier | accumulated contributions (Regular, Arrear, Voluntary) will be redeemed
and reinvested in new scheme as per the guidelines issued by the Government of India/PFRDA.
Further all the subsequent contribution thereon will be invested in the new scheme opted by the
Subscriber.
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