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Inter Sector Shifting

(ISS)
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Requirements for ISS

❑ Submission of physical ISS Form

❑ Request Form must be duly signed & all mandatory fields needs 

to be field by subscriber.

❑ PRAN provided by Subscriber should be valid & active.
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Reset I-PIN - Authorisation
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Capture of the Request
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Capture of the Request

Enter PRAN no 
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Capture of the Request

Enter Target DDO 

Registration no
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Capture of the Request

Enter Subscriber 

Details
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Capture of the Request
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Authorisation of the Request
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Authorisation of the Request
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Authorisation of the Request
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Authorisation of the Request

Rejection Reason is 

mandatory, if verifier 

user wishes to reject 

the request 
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Authorisation of the Request
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Authorisation of the Request

• Once the request is authorized the PRAN will be “Suspended” i.e no other 

request can be captured for that PRAN.

• The subscriber mapping will be changed to the new DDO on next day and the 

PRAN will be activated. 

• After authorization, for the requests rejected by NSDL CRA, an email will be 

sent by NSDL CRA to the Subscribers as well as the concerned office giving 

the reason for rejection to enable them to carry out necessary rectifications 
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Thank you for viewing the demonstration. 

In case of any assistance, please contact CRA.


