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Pre-requisites for OPGM

 Nodal Office is registered in the CRA system and has obtained Login ID and 
Password. 

 Internet connection is available.

 A duly filled PRAN application form which is complete in all aspects along with 
proof of Bank details provided in the form. 

 Necessary mechanism to have Photograph and Signature in .jpeg format at the 
time of processing the request. 



Website to Process OPGM request

www.cra-nsdl.com

http://www.cra-nsdl.com/


PRAN Generation – Maker Activity 

Enter login credentials



Click on “Online Registration” 



Select “New Registration” & 

Click on “Submit”



Don’t select the Combined 

registration

User has to enter Subscriber details 

as per CSRF and Click on “Generate 

Acknowledgement No.”

** **

** **



If user has select the Combined 

registration option then Subscriber Tier II 

account will be activated

** **

** **



User has to enter 

Subscriber details as per 

CSRF   

**** ****

** **

** **

**** ****



User has to enter 

Subscriber details as per 

CSRF   

** **

* *

** **



User has to enter Subscriber Bank 

& Employment detail as per CSRF   



Select “Scheme Preference Type” as per 

Subscriber Choice

Click on Add button for 

Adding Nominee Detail



If subscriber has not provided any 

details regarding “Scheme Preference 

Type” Select “Standard” option

User has to enter 

Subscriber Nominee details 

as per CSRF   

Note : - Maximum 3 

Nominee Could be added

Guardian details mandatory 

for a Minor nominee



User has to Upload Subscriber Photo & 

Signature as per CSRF.

The size of both these images should not be 

less than 4Kb and should not exceed 2Mb each   

Click on “Browse” option



Select “Photo & Signature” option as 

per given instruction



Click on ”Upload” button



User may upload Supporting 

Documents  (Optional)

Select declaration option & Click on Submit Button



After Clicking on Submit button 

Confirmation screen will display captured details. 

The User can verify the details entered against the 

details mentioned in the CSRF by navigating through 

each tab and confirm the request. 

** **

** **



The User may verify the Scheme Preference 

Details before confirmation of the request as 

it has a financial implication 







PRAN Generation – Verification Activity 

Login with the second 

User provided



Click “Online Registration 

Verification” 



Enter Acknowledgement ID &

Click on “Submit”

Click on “Hyperlink”



Verifier has to verify all the details entered by 

Maker against the details present in the physical 

CSRF, by navigating through all screens.

Verifier has to enter the “Date of Birth ” which 

has to match with the Date entered by Maker 

& Click on “Validate” Button

** **

** **



** **

** **



Verifier has to verify all the details entered by 

Maker against the details present in the physical 

CSRF, by navigating through all screens.

** **

** **

** **

** **

** **

** **
** **



Verifier has to enter the “Date of Joining ” which 

has to match with the Date entered by Maker & 

Click on “Validate” Button





Verifier needs to verify the Scheme 

Preference Details before confirmation of the 

request 



Once the Verifier has verified all the Details 

entered by Maker, then select “Submit for PRAN 

generation” option



Only after Selecting the Declaration check-box, 

verifier User will be able to see “Submit” option



PRAN Generation Procedure

 In case of discrepancy, Verifier can select “Re-submit to Maker for modification”
option. Reason for the same is to be mandatorily entered in ‘Remarks’ column. In
this case, the request will be re-submitted to the maker for editing.

 If the user chooses on “Reject Request” option, then the request will be rejected
and closed. Reason for rejection is to be mandatorily entered in ‘Remarks’ column
if this option is chosen.

 Upon successful confirmation of request, an acknowledgement screen will be
displayed to the user with a confirmation message along with the time of
confirmation.





PRAN Generation Procedure

 CRA system will validate all the details entered by Nodal Office. In case any of the
validation fails, CRA system will reject the request. In such cases Nodal Office will
have to raise a fresh online request and follow the maker-checker procedure
mentioned in earlier slides.

 PRAN will be generated on T+1 basis (T being Date of authorization of request by
checker). Emails would be sent by CRA to the concerned DTA/DTO and Subscriber on
their registered e-mail ID. Subscriber would also receive confirmation through SMS on
his/her registered mobile number.



PRAN Generation Status View

Enter login credentials



Click “Online Registration 

Request Status” 



Enter Acknowledgement ID &

Click on “Submit”



If the detail are validated successfully, the 

PRAN will be generated in next 48 hours.

**



Download e-PRAN

Enter login credentials



Click “e-PRAN” 



Enter PRAN &

Click on “Submit”

* *



Click on “Download as PDF” for 

download e-PRAN

** **

** **



Handling of Registration forms

 Once the PRAN is generated, CSRF along with the Proof of Bank Details is to be
submitted to nearest Facilitation centre for storage purpose.

 Generated 12 digit PRAN along with a note “For Storage Only” needs to be
mentioned on the top of First page of CSRF



Thank You
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