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From
Principal Secretary to Government, Haryana,
Finance Department
To
1. All the Heads of Departments in Haryana
2. All the Divisional Commissioner Ambala, Hisar, Rohtalt 8
Gurugram.
3. All the Deputy Commissioners and Sub Divisional Officers
[Civil) in Haryana.
4. The Femstrar (General), Punjab & Haryvana High Court
Chandigarh '
Memo Mo, 2/47 /2007-1 Pension
Dated: Chandigarh, 16.08.2017
Subject:- Exit & Withdrawal under the New Pension Scheme (NPS).

Sir/Madam

1 am directed to invite
Department’s letter No. 2/8/2016-1

attention  towards Finance
dated 20042017 wherein

instructions have been issued regarding release of NPS contributions & missing
credits after final withdrawal processed by CRA-NSDL, Mumbai.

' sr.

Further, Pension Funds Regulatory and Development Authority,
Mew Delhi (FFRDA} has 1ssued Exit & Withdrawals policy under New Pension
Scheme Regulation, 2015 and other memos. After due consideration, State
Government have adopted the same for the subscribers of NP3 of Harvana
Government, as per detail below:- '

Remarks

Particulars
| Na.
L, PFRDA 12/RGL/139/8

| FFRDA/2016/7 jexit) 2

Dated 11.05.2015

of Indial

Dated 21.03.2016

(Published in the Extra Ordinary Gazetts

Notification [or Policy
regarding Exit )
Withdrawal on the New
Pension Scheme.

Circular for Guidelines on
process to he followed hy
' subscribers and Nodal
Office f POP/ Aggregator  for
processing of partial
withdrawal request

CRA/SAB/2016/04,/05,001
| Dated 05.04.2016

| NPS

Circular for Guidelines on
processing partial
| withdrawal requests under




s £ —

{issued by NSDL)

4. | PFRDA/2016/21 /cxit/7 Circular for Documents Lo
Dated 24.10.2016 be submitted for availing
partial withdrawal.

The above instructions may kindly be brought to the
notice of all concerned. The above order can also be downloaded from the
website of Finance Department ie. www. finhry.gov.in

Dol

Under Secretary Finance |Pension)
for Principal Secretary to Government Haryana
Finance Department %

A copy is forwarded to the following for information and
necessary action to-
1. Chiefl Secretary to Govt, Haryana,
2. All the Addl. Chief Secretaries/ Principal Secretanies to Government

Haryana
,"'!i:'I & EI'
-

Under Secretary Finance (Pension)
for Principal Secretary to Government Haryana
Finance Department 5

To
1. Chief Secretary to Government, Harvana.
2. All the Addl. Chiefl Secretaries/Principal Secretaries to Government,
Haryana.
.0, No. 2/47/2007-1 Pension Dated: Chandigarh, 16.08.2017
Endst. No. 2/47/2007-1 Pension Dated: Chandigarh, 16.08.2017

A copy is forwarded to the following for information and similar

necesgary action:-

1. Principal Accountant General (A & E/Audit] Haryana, Chandigarh.

2, Director Generzl, Treasuries & Accounts Department, Haryana, 30
Bays Building, Sector 17, Chandigarh w.rt. his memo no
TA/HR/DMC/2016/7197 dated 13.12.2016, 7270 dated 17.01.2017,
7350, dated 22/27.02.2017 and 7354 dated 22/27.02.2017.
All Treasury Officers/ Assistant Treasury Officers in Haryana State.
Treasury Officers Haryana, Delhi & Chandigarh.
In-Charge, Computer Cell, Finance Department for placing the same
on Finance Department’s wehsite i.e. www.finhry.gov.in

i

Under Secretary Finance|Pension)
: for Principal Secretary to Government Haryana
Finance Department

EERE
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To,

MNES Trusl. CRA, Panaion Funds, Trustes Bank, Gowt Nedel Offices, Annuity Service
Frovders and olher stakeholders.,

Sub: Docwmants to be submiited for availing partial wilhdrawal

The Authorly has notfied the PFRDA [Exils and Withdrawals fram Mational Pangion
System) Regulaticns, 2015 on 11" May, 2015 and is in force, Reference is drawn to
Regulation & pertaining fo pardial wilhdrawal from National Pension Syslem by
subscribers of NPS, Where under the subscribers are avalling partial withdrawals as
per Regulation & of fhe PFRDA (Exits and Withdrawals from Nalicnal Pansion
System} Regulations, 2015,

Bazed on the withdrawal recelved and experience geined on the maller 4 was f2it
ihat documents may be prescribed by the Aulhcrly for the convenience of the
subscribers and for seamiess process of parial wathdrewel requesi. Thuas, ihe
Awdnonly has examined the matler ard in exercise of s powers unded seclion 14 of
the Pensign Fung Regulgiory and Development Sulhority Ack 2003 rgad with
Regulation 39 of the PFRDA (Exits and Withdrawals from Mational Pansion Eystam)
Regulations, 2075 bereby izsue the following clanficalions (prascning documents
for differend types of parlial withdrawal as mentioned below:

[Sr. Mo | Type of VWihdrawsl Documents requirea .
| . I |
1 Far Higher education Copy of admission l2tter |
i of the Institule alang |
| with Fees schedule

2| For nrammage of his or her children [ Seif-Daciaration !
T

3 For purchase or consiruction of a T Photocopy of Title !

Dacuments of the

residential houge or flafin his or her oWn
name of in a joinl name with his or her Property. Approved Fian

legally wedded spouse and self-dzclaration OR
Laan offer lefter frarm 2

1 hausing filance [

—_— .



L3

gall-ded aalion

Far fraatmant of specilied dnesses: § 1he
subsoribar, s agaly wedded 500ush,
chitgren, including a legally adosied child
or dependent garants

T

ours faithfully

']_,ullll.u e
(wenkateswariu Fer)
Greneral Manager
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ier AR fAfrarms s PENSION FUND REGULATORY
s wftaRm AND DEVELOPMENT AUTHORITY
p d{_'_] Wt Doy el s, B-14/A, Chhatrapati Shivafi Bhiwen
T g o, Quiteh Instiuiicnal Area,
wemfte o, = fe=l006 Katwarin Saral, Kew Dalh119018
: 071-2651 7503 Fhaone ; 01126517503
{01 12851 TEOT Fax : 0112651 7507
T 1 owearwsplrda oeg,in Wabsita : www.plrda.ong.in
Circular
PFRDAZOGTENIL2 . 21.03.2018

SUBJECT: GUIDELINES ON PROCESS TO BE FOLLOWED BY SUBSCRIBERS
AND NODAL OFFICE/PCPIAGGREGATOR FOR PROCESSING OF PARTIAL

WITHORAWAL REQUEST

1. Whereas the Authority has nofified the Pension Fund Regulatory and Development
Autharity (Exits and Withdrawals from National Pansion System) Regulations, 2015 on
11" May, 2015 and Is in force. Chaplers 1l of the said regulations infer - alia provide
the withdrawals, purpose, fraquency and limits under the Mational Pension System
(NPS).

2. Now in exercise of its powers under Section 14 read with sub-clauss (b) of sub-seclion
{2} of Section 20 of the Pension Fund Regulatory and Development Authority Act,
2013 and Regulation 7 of the aforamenticned regulations, the following guidelines are
issued specifying/clarifying the process to be followed by subscribers, intermediaries
and concemed government nodal offices, for the purpose of effecting withdrawals
from NPS, as allowsd under Chapter [ of the PFREDA (Exits and Withdrawals from
Nativnal Pension System) Regulations, 2015

3. As per Regulation 8 of the PFRDA (Exit and withdrawal from Mational Pansion
System) Regulations 2015, the partial withdrawals shall be permitted under Naticnal

Pension System (NPS).-

A partial withdrawal of accumulated penslon wealth of the subscriber, not exceeding
twenty-five per cent of the contributions mada by the subscriber and excluding
contribution made by employer, if any, at any lime before exit from National Pension
Sysiem subject to the term¢ and conditions, purpose, frequency and limits specified
below:-

{A) Purpose:

& subscriber on the date of submission of the withdrawal form, shall be permited to
withdraw not exceeding twenty-five percent of the contributigns made by such
subscribar to his individual pension account, for any of the following purposes only:-

9,
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a) For Higher edueation of his or her children including a legally adopted child;
o} For the marriage of his or her children, including a legally adopted child;

¢} For the purchase ar construction of a residential house or flat in his or her own name
or in a joint name with his or her legally wedded spouse. In case, the subscriber
already owns either individually or in the joint name a residential house or flat, other
than ansestral propery, no withdrawal under thess regulations shall be permittad;

d) for traatment of specified illnesses: if the subscriber, his legally wedded spouse,
children, including a legally adopted child or dependent parents suffer frem any
spacified illness, which shall comprise of hospitalization and treatment in respect of
the following diseasas:

i Cancern
ii. Kidney Failure (End Stage Renal Failure),
i Primary Pulmonary Arterial Hypertension,
i Multiple Sclerosis;
W Major Organ Transplant;
wi. Coronary Arlery Bypass Graft;
vil. Aorta Graft Surgery;
wii, Hear Valve Surgery,
i, Stroke;
X, Myocardial Infarciion
X Coma;
i, Total blindness;
Xii. Paralysis,
Eiv, Accident of serlous! life threatening nature;
2V, Anvy other critical illness of a life threatening nature as stipulated in the
cireulars, guidelines or notifications issued by the Autherity from time fo
time.
(B] Limits:

The parmitted withdrawal shall be allewsd only if the following eligibility criteria and limit
fer availing the benefit are complied with by the subscriber:-

(a) The subscriber shall have been in the National Pension Systam al least for a period

of last fen years from the date of his or her joining. In case the subscriber is
mandatorily covered under NPS the period of ten years for partial withdrawal will be
considered from the date of applicability of NPS for such subscribars. However, in
case of inter-sectorintra-sector shifting of subscriber previous tenure in NPS will
also be considerad.

g i
. Faps 2 e &



(b} The subscribar shall be parmitted lo withdraw accumulations not exceeding twenly-
five per cent of the contributions made by him or her and standing to his or her credit
in his ar her individual pension account, as on the date of application far withdrawal:

(C) Frequency:

The subscriber shall be allowed to withdraw only a maximum of three imes during the
entire tenure of subscription under the Mational Pension System and not less than a
perod of five years shall have alapsed from the last date of each of such withdrawai,
The mandatory requirement of flve years having elapsed between two withdrawals shall
not apply in case of “treatment for specified illnesses or in case of wilhdrawal arising out
of exit fram National Pension Sysiem due to the death of the subscriber. For
subsequent withdrawal only the incremental contributions made by the subscriber afler
the date of first'next subseguant withdrawal as the case may be will be allowad, The
request far withdrawal in the specified form shall be submitted by the subscriber, akong
with relevant documents to the central recordkeeping agency or the National Pension
Systemn Trust, as may be specified, for processing of such withdrawai claim. Provided
that where a subscriber iz suffering from any illness, specified in sub-clause {d), the
request for withdrawal may be submitted, through any family member of such
subszcriber,

At the time of superannuaton/ore-mature/death the amount withdrawn under pariial
withdrawal till date will be adjusted against the payment of lump sum amount and
balance if any will be paid to subscriber.

(4)  Partial Withdrawal process:

Farlial Withdrawal request iz required to be submitted by subscrber lo CRA through
histher MNodal Office/POP/Aggregator, as may be applicable. The MNodal
Cifice/POPAgaregator should safisfy itself about the genuinsness of the requirement
for partial withdrawal by the subscriber and after satisfying iteelf forward the withdrawal
application for release of funds by CHA. On receipt of Fartial Withdrawal request, CRA
will process the withdrawal request in the CRA system. Following are the steps which
will he followed by subscriber and Nodal Office/PORfAggregator for suomiting the
"Partial Withdrawal' reguest:

Role of the Subscriber:

A
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1. If the subscriber has completed 10 years under NPS, subscriber will ill up the
‘Partial Withdrawal'Form - PW — 601 and submit the same to hisfer mapped
Modal Office/POR/Aggregator for processing.

2. Subscriber will provide the following details in the Form:
a. Percentage of Partial Withdrawal {maximum 25%)
b. Purpose of withdrawal along with the proof
c. Bank detall aleng with the bank proof (cancelled cheque fcopy of bank
passboor/bank cerificats). Before submilting the withdrawal form,
gubscriber shall ensure that the bank account details are comect.

3. Subscriber will affix hisher signature/Thumb impression on the Form at the
designated place and submit lhe same to  hissher mapped Nodal
Office/FOFAggregator,

Role of the Nodal Offlce/POP/Aggregator:

1. The concerned Nodal Office/POP/Aggregator will cheek the request submitted by
the subscriber with respact to compieteness;

2. The Nodal Office/POP{Aggregator must alse verify the veracity of the claim with
respect to purpose of the partial withdrawal along with supporling documents;

3. The Nedal officer/POP/Aggregator must verify the details of the bank account of
subscriber; .

4. If request is complete in all respect, it will avthorize the request and will send the
sams to CRA for procassing;

5. Where the claim of partial withdrawal is submitted by the authorized
representative of the subscriber (in case the subscriber is unable to submit such
claim} Nodal cofficer’POF/Aggregater must satisly themselves about the
genuingness of such claim and ensure that the bank account provided is that of
the subscriber.

§. The Nedal Officer’ POP! Aggregator should process the partial claims within
three working days of receipt of the claim excepting in cases where the partial
withdrawal claim has been requested because of medical reasans in which case
the: claim would have to be processed on the same day of receipt of the claim.

Role of CRA:

1. Onge CRA receives the reguest, it will process the request submitted by The
Nodal Office/POP/Aggregator,

T
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2, As per stipulated process, funds will be transfarred to subscriber's bank account
through efectronic mode on T+3 basis. T - being the date of receipt of the
verified and approved claim in CRA system.

3. Physical withdrawa! request will be stored by CRA

3. These guidalines shall take effect immediately and all withdrawals shall thereafter be
processed in the manner mentioned under these guidelines. Any clarification required in
relation to implementation of these guidelines, for which sufficient guidance iz not
availabie, either under the regulations or these guidalines shall only be referred by the
Intermediaries or the concerned nodal office to the Authority for its examinaltion and
disposzal and queries of a routine nature or pertaining to internal processes of the
concemed inlermediary, shall be avoided. The decision of the Authority shall be final in
this regard

Intermediaries and Nodal offices are expected to keep the infrastructure and processes
n readiness so as o give effect to these guidelines and ensure seamlass facility to the

subscribers,

Note: The online module for partial withdrawal in under development and is likely to go
live by May 2016. Meanwhile, subscribers can request partial withdrawa! through their
respective Nodal Office/POP/Aggregator who sheuld to contact CRA for processing
such raquests,

Yours faithiully

ES e ipreaie Do
{Subroto Das)
Chief General Manager

To,

CEQ, Mational Pension System Trust
Central recordkeeping Agency
Pension Funds

Trustee Bank

Govt Nodal Officas

Annuity Service Providers

l'ggz Lol's




NSDL e-Governance Infrastructure Limited @ NSDL

Central Recordkeeping Agency Technokegy, Trust & Reach
Circular

S

Circular Mo: CRA/SNPSL/SG/2016/61 April 5, 2016

Sub: Guidelines on processing Partial Withdrawal requests under MNational Pension System
{NPS)

All Modal Offices (DTA/DTO) are hereby informed that Pension Fund Regulatory & Development
Authority (PFRDA) has issued guidelines regarding process to be followed by subscribers and
Modal Offices for processing partial withdrawal requests under NP5, Circular issued by PFRDA in

this regard is enclosed as Annexure,

As per the guidelines, a subscriber can partially withdraw his/her accumulated pension wealth, not
exceading twenty-five per cent of the contributions made by the subscriber and excluding
contributions made by the employer, if any, at any time before exit from MNPS. The aforesaid
guidelines issued by PFRDA provide terms & conditions, purpese, frequency and limits for partial

withdrawal under NP5,

In case of any further clarification in this regard, you may contact Mr. Abhishek Dhuri at 022-
24984266 (E-mail ID - abhishekd@nsdl.coin) or Mr. Akik Desal at 022-24994751 (E-mail ID -
akikd@nsdl.co.in).

For and on behalf of
MSDL e-Governance Infrastructure Limited

'-_J—'_
(. Mﬁ

.
Sunil Samuel
| Assistant Vice President

Encl: a/fa

N H




FOEM: 01 P satioml Penson fyrbam [MPS)
[Uncer Regulations Lol #FROA Feits & Withdrawals| Aepulations, 20151
Partial Withdrawead form Tor Ther | scecuat under NPZ
|Mense 8 ok the detalls im CAFITAL LETTERS & in BLACK INK only]

For Modal 8ffice use
PSS TOROPY PO F Rop. K

| e e e
o [T ITTITTTITILLELLY

FLAM i | |
Aot N | __[
vt pd by CRE HrilieY | '
Ernipred By Dsa:
Wit By P TH
i’hHl.mwﬂH Caimgory ipieme Teio W] " =

I:kd-rm'rumhm' | _|I:d-'\;:a-'m o

[ e ces o vt [ Iwbs er searrtar
Te,
WPS Thad
LU L

i haing @ Fuemanant Feiosnent Arour wrdid Mabandl Penson Synsm. nonsoy susmd porial seiteind reduas! kWil
i £ Thar | Booounl Uncer MRS s grow Eelaw T medesary daials

Bl W Bt taed PRCSSRET DNRIEEL 2 2, P el T I T RS R O RS T R
— S R e T e e T =R R
M ! U Sozioriae?
Mot Red —
Lovad W

ki ary WickTe M. and Dl 15 i barg il ot b ppguld n G54 fedoe din R spdaton of Mobiin o, i Lral 3 b CRA Teconds, 1ubocriber 2 seawined 1 ot o

. 5 3 Faurtia] Wbl C— T s
v v 258 o oo 0 buton [WHROUA tEand ieiiens rarmed e ran] 2|

by, Dl o e iR mead® fplanie thoh ¥ 09 bon Bns wil b snaiin BppEcalie L niami Ly tepporfeg b |
1 T gt Bdutation of dhddepn Pelhalag & wgally scopied chid
¥ fertha FUSTY b gty thie;

L

A4 For treebrard of soesiiand dReis |phrase tice ]

!_ i A

| S5

| i 3 Tor tha purdhio &1 Divvlrwitses of 3 sridinaal B o Bt i s e o 8 3 aint rame with ngaty velbid L

| b ey Teture e Pl Reak Faliae)
| . Birmey P AUiE Hppes e
[ ] & seaps s

AR

| B Mgk T Trarsoles)

:| F. Eoronary Ariary byt Grals

Pl N begary

i Sty

L i

1+ MyEois e pnTn

[

L Tots iredoriar
et

| Rwsiydr
‘ E & docdart of stonnd e thardlgrdig Rutara

. ML e oound drish ol the wdriiar [phicds provide B falaly ol the kakd wiet IR A phal bor cigdived, kv aa B sty | W kil gl
D.wmmmmnmmms D amagier Bank acvourd, pid i parad i 1ha deba il beire
ERGEREY AR [T

anth Wi & &dduni —
|Is Code | [ | i | | | ! I | |

Bogu el i




mr———— e e e T
Ciration by The Suasorier T

1. | herairy dochern thal rdormaton risted oove b brer wrd qorrect bo b Raal of ey irareikpr B el ] avd 1hit | bave poovlitod /e o Bhy gk 08 10 the HP5 00 pgained e partal wtsdousal e aigise in
e’ e AL 2 ey v W cid 3 Lhe |.r|,|r\|:||.-Hd e e 1o magpoa L e ppioon rersioeed abave.
1. N i s i B AT T L ——— LT R R T I T R LR B R SR
"I'l-u.l:.l (e ibal gk B n-w! i ilru g that Pﬂ‘i r_H..l'E!.ll.:.‘u:I r:ll bw eriporedialhetin o any ket UL iy debie dho B0 b sodl bk, gi0ised ety seavaleid haieks shame

[ E

Flscw Sgrature § Thems Impreasion ol the Jubsdnka i
1= e Blteimte vasd clairmant §od P theod s abion incar of BEdvata forude = :-_ —
Gotlinilss by Hide! Qe i Rl e e
e b ey e 5 1 AT T BT AT e e e e e e i ae L 1Y 1. 1) F—— e — ] e fad in !
b v i f g e i e i Fopopainit dmd baok deuli b dl llw1:||1|u}n|nhh]hrriqlnh’plli1mﬁ s ae catrpd.

Hate |.|-:|n|1'-|-'| ,I.,Lﬁ

[ Aeginudanbo ofB00 | 2 Togralois B e of e B0
(L] ]
e fmim]wloly]y
|
T . of B 1 aansin houl al thi

o by PO D Wz e raciar 10

1 baveby deilie that e (e T wkh BN a3 [ belizen ra abar ba'ike bay reedl the

erds Mgy Bage vgad i by B Tor This recpdtt of partal withebesacl ongar HPS 1 ross weeil ed do presdeeseii of Ure nnd e For bl mdibdiaw il dicrdinit aed Beal o iy s boramsadd By PnyTe I owipet of
Pt reqaril Foo paarul worsdoiesl 5o% ooovec.

LLLLLLE]
i [ 111 =

i, bl il PO Gigranim B etemp of T AT cevina ok PO LT

| oot s i, il P 0 [ Eigrater & ileme of bra Aulborkied parsad o FISTHL A
ACFRGWUIGGMSINT RICTT
a1 e HE RS B

it ba filked wmmmmwmm

Rprm e b, N | i EE W N T
DOALPOR H TL-E Frgiatalhos M| ] B

1] i 1 0 I BV ‘

£
PN LRy LA [ | Radoknad 1

mﬂ"—i e P | | | )

Pl



Form 601 - PYW

(Lindar Reguiation 5 of PERDA Exits & Withdravals Regulations, 2015
In o P

Ingtructions for filling wp the form:

1.
2.

3,

10.

11.

12

13

14,

Al fields marked with * are mandatony. A dales should b n DOMMYYTY Tormat,

The Subscriber shall submit the anpécation 1o the respactive Nodal OficerPOPAgGgregatar for processing of
request,

Eefore submiting the withdrawal form, subscaber should ensure that the bank account details are meatched
from the bank passbookf bank statermsnl or chegue eic o ensure 1hat the defails are comect, Subscnber
should also attach the bank prool (cancalled chequalcopy of benk passbocki’bank certificeta) with the Partia!
YWithdreweal Form submitted.

Subseriber shoukd specily the purpose of Partial Wilhdrawal and a peool need Lo be submitled for the same
Subecriber shoukd be In the MFS alleast for 8 pariod of 10 years.

A subscriber shall be permitied lo withdraw not excesding 25% of the contributions made by such subscriber
fo hiesihar individual pansion account,

Thix Modal officenPOPAggregator must verily the delails of the bank account of subscribar.

Withdrawal amounl recsived after tha execulion of the withdrawal reques! can be diffarent from the
raquasted -

arrpunt o the extent of difference in NAY of teo differant days.

The withdrawal amount shall direclly be crediled to the bank azeounl of the subseriber as mentioned in the
wilhdrawa| form.

In case, the subscriber already owns aither individually or in tha joint name a residantial house or flat, cther
than ancestral property, no withdrawal under PFRDOMA regulalions is panmitbed.

Treatmeant of spaciles Mness covers tha subscribar, his legaly weddad spouse, childien, incheding a legally
adopted child or dependent parents suffer from the epecifed tiness, which shall comprise of hespilalization
and treatmeni.

The permited withdrawal shall be aflowed only if the eligizdily oilena and fimil for avaiing the benefit are
complied with by the subscabar.

Freguency; the subscriber shall bo allowed 1o withdraw only a maxirnum of three imes duing the entire
benure of subseriplion under the T:IEI'.i':Ir'Iﬁl Pension Syslem and not less than a period of fiea years shall have
elapsed from the last date of each of such withdrawal, Five years should hawe elapsed bobeaen two
withdrewats shall not apply in caze of “treatment for specified iinesses or in case of withdrewal arising out of
axit from Malicnal Pensicn Systarm dua to the death of the subscriter.

For more dedailed dascripbon of Parial Withdrawal oplicn wunder NPS, please refar Regulation B of PFRDA
(Exits & Withdrawals} Regulations, #0156,

Thg Medal aiicaPOPMagregator shall caglure the details of the subscriber mantioned on the form

and forward thi sarme 1o MPS Claims Procassing Gell (NPS CPC) at address mentionad below:

MPS Claim Processing Cell,

Cantral Record Keeping Agency, ME0L,

10U Floor, Times Towear, Kamala Mills Comgound,

Zengpali Bapal Marg, Lowar Pargl West, Mumbai - 4000013
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY
NOTIFICATION

Pension Fund Regulatory and Development Authority (FExits and Withdrawals Under the National
Pension System) Hegulations 2015

Mew Delhi, the 1 1ih May, 2015

No.PFRDAS I 2MRGLI 3%/8— In exercise of the powers conferred by sub-section (1) of section 52 read with
clawses (g), (h), and (i) of sub-section {2} thereof of the Pension Fund Regulatory and Development Authority
Act, 2003 (23 of 2013, the Pension Fund Regulatory and Development Authority hereby makes the following
repulations, namely:-
CHAPTER !
PRELIMINARY

I Short title and commenscement—i 1) These regulations may be called the Pension Fund Regulatory
and Development Authority (Exits and Withdrawals under the National Pension Sysiem) Regulations, 2015,
“The regulations aim a1 providing zn effective mechanism in the interest of subscribers, upon exit or
withdrawal from the Mational Pension System, including the conditions, purpose, frequency and limits for
withdrawals from individual pension account, as also the conditions, subject to which a subscriber shall exit
from the Mational Pension System and purchase an annuity thersupon.”

(2) They shall come into force on the date of their publication in the Official Gazette.

2 Definitions.- (1) In these regulations, unless the context otherwise requires,-

[ “Act” means the Pension Fund Regulautory and Development Authority Act, 2003 (23 of 2013);

(b} “aocumulated pension wealth” means the monetary value of the pension investments acewmulzted in
Lthe Permanent Fetirement Account of & subscriber under the National Pansion Syslem;

ic) “ageregator” means an intermediary registered with the Authority under sub-section (3) of section 27
of the Act, 1o perform subscriber interfuce [unctions under the Mational Pension System-Swavalamban and
have the functional relationship witl o known custemer base for delivery of some sociv-economic goods or
SEIViCes:

(el “annuity service provider” means o life insurince company registered and regulated by the Insurance
Repulatory and Development Autharity and empanelled by the Aathority for providing annuily services to the

subscribers of the National Pension Sysicm,

(el “rilizen of India®™ mesous o pecsen gquakified o be acilizen of India vnder the Cilizenship Act, 1955 {37
of 1955
(£} “compliance officer” means a person of responsibility from the Mational Pension System Trust or any

other intermediary or entity entrusted with the responsibility of receiving, processing and settlement of
withdrawal claams from the subscribers wnder the National Pension System and responsible for moenitaring
compliansg, of the provisions of the Actor the meles or the regulations made or notifications, guidelines ar

instructions issued by the Authority from time to me;
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(2} “government sector subscriber” means a subscriber enrolled in the National Pension System through
the nodal effices of the Central Government or the State Governments and registered as such with the central
recordkesping apency;

thy “vational Pension System-Lite” means a feature of optimized group model of Mational Pension
system for persons belonging 1o wnorganized sector of which the National Pension System-Swavalamban is a
component where Government of India co-contribution is admissible:

i) “Permanent Retirement Account Number (PRAN)" means 2 unigue identification number allotted to
each subscriber by the central recordkeeping agency,

[ UBwavalamban  subseriber™ means a subscriber who is registered as such with the central
recordkeeping agency under the National Pension System and where Government of India co-contribution is
sdmissible;

(2} Words and expressions used and nt defined in these regulations but defined in the Act shall have the

meanings assigned o them in the Acy,

CHAPTER [T
EXIT FROM MATIOMAL FENSION SYSTEM

For the purpase of exit from the Nationul Pension System, the subscribers are categorized and defined as, (1}
Government sector, (2) All citizens including corporate sector and (3) NPS- Lite and Swavalamban
subseribers. The exit regulations specified hereunder shall apply accordingly o the categery 1o which the

sihacribers,

i Exit from Malional Pension System for government sector subscribers.-A government  sector
subscriber shall exit from the National Pension System in the manners specified hereunder, namely:-

(a) Where the subscriber wheo, upon attaining the age of superannuation as prescribed by the service rules
applicable 1w him or her, relires, then at least forty per cent, out of the accumulated pension wealth of such
subscriber shall be mandatorily otilized for purchase of annuvity providing for & menthly or any other
perivdival pension and the balance of the accumulated pension wealth, after such utilization, shall be paid 1o

the subscriber in lurmp sum:

Provvided that,-
(1) the following shall be the default annuity contract that will be applicable and wherein the atnuity contract
shall provide for annuity for life of the subscriber and his or her spouse (if any) with provision for reum of
purchase price of the annuity and upon  the demise of such subscriber, the annuity be re-issued o the family
members in the order specified hercunder at a premium rate prevalent at the time of purchase of sech annuity
by utilizing the purchase price required to be returned under the anmity contract (until all the family members
in the order specilied below are covered)

{a) living dependent mother of the deceased subscriber;

{b}  living dependzni father of the deceased subsoriber.
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After the coverage of all the family members specified above, the purchase price shall be retumed Lo the
surviving children of the subscriber and in the absence of children, the legal heirs of the subscriber, as miy ke
applicable;
the subscriber who wishes te opt oot of the default option mentioned above and wishes o choose the AmnniEy
contract of his cheice rom the available annuity types or contracts with the annuity service providers, shall be
required Lo specifically opt for such an option,
(i} where the subscriber does not desire to withdraw the balance amount, after perchase of mandatory
annuity, such subscriber shall have the option to defer the withdeawal of the lump sum amount until he or she
attains the age of seventy years, provided the subscriber intimates his or her intention to do so in wriling in the
specified form al least fifteen days before the altainment of age of superannuation to the MNational Pension
System Trust or an intermediary or entity authorized by the Authority for this purpose;
(i) where the subscriber desives to defier the purchase of annuity, he or she shall have the option o do so for
A maximum pericd of three years from the date of atninment of age of superannuation, provided the
subscriber intimates his or her intention to do so in writing in the specified form at least filteen davs before the
attinment of age of superannuation to the Mational Pension System Trust or an intermediary or cntity
authorized by the Awthority for this purpose. 1t shall be a condition precedent to opt for such deferment of
annuily purchase that in case if the death of the subscriber occurs before such due date of purchase of an
annuity alter the deferment, the anmity shall mandatorily be purchased by the spouse (if any) providing for
unnuity for life of the spouse with provision for retum of purchase price of the annuity and upon the demise
aof such spouse be re-issved 1o the family members in the order of preference provided hereunder at a
premium rate prevalent at the time of purchase of the annuity, wiilizing the purchase price requived (o be
returned under the contract ( until all the members given below are covered):-
(e}  living dependent mother of the deceased subscriber ;
by  living dependent Gather of 1l deceased subseribear,

Alter the coverage of all such members, the purchase price shall be returned to the surviving children of
thie subzeniber and in absence of children legal heirs of the subscribers as applicable;
(iv} where the subscriber desires to defer the withdrawal of lumg sum amount or, the purchase of annuity, the
subscriber shall be allowed to do so, provided the subscriber agrees to bear the maintenance charges of the
Permanent Eeticement Account, including the charges payable 1o the central recordkeeping agency, pension

fund, Trustee Bank or any other intermediary, as may be applicable from time to time;

(v} where the accumulated pension wealth in the Permanent Retirement Account of the subscriber is equal 1o
of lesg than a sum of two lakh rupees, the subscriber shall have the option 1o withdraw the entire accumulated
pension wealth withoul purchasing annuity and upon such exercise of this option, the ight of such subseriber
o recetvie any pension or other amount under the Mational Pension System or from the government shall
extinguizh;

ih) where the subscriber who, before attaining the age of superannwdion prescribed by the service rules

applicable to him or her, voluntarily setires or exits, then at least eighty per cent. out of the accumulated
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pension wealth of the subscriber shall mandatorily be utilized for purchase of annuity and the balance of the
accumulated pension wealth, after such wtilization, shall be paid 1o the subseriber in lump sum:
Provided that the annuity contract shall provide for annuity for life of the subscriber and his or her gpouse {if
any} with provision for return of purchase price of the annuity and upon the demise of such subscriber the
anauity  be re-issued to the family members in the order specified hereunder at a premium rate prevalent at
the time of purchase of the annuity, utilizing the purchase price required to be returned under the annuity
contract (until all the members given below are covered) -

(i living dependent muther of the deceased subscriber ;

vy living dependent Tather of the deceaged subsoriber.
After the voverage of all such members, the purchase price shall be returned to the surviving children of the
subscriber and in absence of children, the legal heirs of the subseriber as may be applicable.

Frovided that if the accunmlated pension wealth of the subscriber is more than one lakh rupees but the 2ge
of the subscriber is less than the minimum age required for purchasing any annuity from any of the
empanglled annoity service providers as chosen by such subscriber, such subseriber shall continue 1o
subscribe 10 the National Pension 3‘;.'51-:'..|11, until be or she attains the age of eligibility for purchase of any
GHHT S
Provided further that if the accumulated pension wealth of the subscriber is equal to or less than one lakh
rupees. such subseriber shall have the opion 1o withdraw the entire accumuloed pension wealth without
purchasing any annuity and upon such exercise of this option the right of the subscriber 1o receive any pension
or ather amounts under the National Pension System shall extinguish and any such exercise of this eption by
the subscriber, before the regulanons are notified. shall be deemed 10 have been made in accordance with this
regulation;

() where the  subscniber who, bu:;brn attaining the age of superannuation, dies, then at least eighty
percent oul of the accumulated pension wealth of the subscriber shall be mandatorily utilized for purchase of
annuity and balance pension wealth shall be puid as lump sum to the nomines or nominees or legal heirs, as
the case may b, of such subscriber;

Frovided tha,-

{i) The annuity contract shall provide for annuity for life of the spouse of the subscriber (if any) with
provision for return of purchase price of the annwity and wpon the demise of such spouse be re-issued to the
fiumily members in the onder  specified hereunder at the premium rate prevalent at the time of purchase of the
annuity, wtilizing the purchase price reguired w be returned under the contract (until all the members given

below are covered):-
(i), living dependent mother of the deceased subscriber ]
(b} living dependent father of the deceased subscriber

After the coverage of all such members, the purchase price shall be returned to the surviving children of the

subscriber and in absence of children, the legal heirs of the subscriber ag applicable.
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(i) Provided further that if the sccumulated pension wealth in the permanent retirement account of the
subseriber at the time of his death is equal to or less than two lakh rupees, the nominee or legal heirs as the
case may be. shall have the option to withdraw the entire accumulaled pension wealth without FeguiTingE Lo
purchase any annuily and upon such exercise of this option the right of the family members ta receive any

pension or other amounts under twe Nutional Pension System shall extinguish;

4. Bt from National Pension System by citizens, incloding corporate sector subscribers.- Any subscriber,
including a corporate sector subscriber, registered under the Mational Pension System, shall exit from the

Mational Pension System in the manner specified hereunder, namely:-

(4} where a subscnber attains dhe age of sixly years or superannuates in accordance with the service rules
applicable 1w such subscriber, at least forly percent ot of the accumulated pension wealth of such subscriber
ghall be munduatorily utilized for purchase of annuity providing for a monthly or any other periodical pensicn
and the balance of the accumulated pension wealth, after such utilization, shall be paid w the subscriber in
I sum. In case, the accumulated pension wealth of the subseriber i equal 10 or less than a sum of 1wo lakh
rupees, the subscriber shall bave the option to withdraw the entire accumulated pension wealth without

purchasing any anmuity:
Provided that, -

(1) the subscriber can continue o subscribe 1o the National Pension System beyond the age of sixty years
or the age of superannuation, s specified, by intimating in writing, the age, not exceeding seventy years, until

which he would like wo contribute to his individual peasion account.

Such intimation shall be given to the Mational Pension System Trust or any intermediary or entity authorized
by the Authority for this purpose. Notwithstanding such intimation, the subscriber may exit at any point of
time, from the National Pension System by submilling a request in writing o (he National Pension System

Trust or uny intermediary or entity authorized by the Authority for this purpose ;

(i} the subscriber shall have the option to defer the withdrawal of lump sum amount until ke or she
attaing the age of seventy years, provided the subseriber intimates his or her intention to do so in writing in the
specified form at least fifteen days before the altainment of age of sixty vears or, the age of superannuation, as
the cuse may be, w0 the National Pension System Trust or any intérmediary or entity authorized by the
Authority for this purpnse;

(iii} the subscriber shall have the option 1o defer the purchase of annnity for a maximum period of three
vears, from the date of attainment of sixly vears of ape or the age of superannuation, s the case may b,
provided the subscriber intimates his or ber intentcn 1 do 50 o writing i the specified locm at least [iflesn
days before the attainment of age of sixty years or the age of superanmuation, as the case may be, o the

Mational Pension System Trost or any intermediany or other entity authonzed by the Aothority for this

IR
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{iv) the subscriber shall be allowed to continue to subscribe, defer the withdrawal of lump sum amount or the

purchase of annuity, as the case may be, provided the subseriber agrees 1o bear the maintenance charges of the
Permanent Retirement Account, including the charges pavable (o the central recordkecping agency, pension
fund, Trustee Bank or any ether intermediary, as may be applicable from time o time;
(b} where the subscriber who, before attaining the age of sixty years or the age of superannuvation as
prescribed by service rules, voluntarily opts to exit from the national pension system, the option so exercised
shall be allowed only upon such subscriber having subscribed to the naticnal pension system for a1 least a
minimum period of ten years. In case of such subscriber, an least eighty percent out of the secumulated
pension wealth shall be mandatorily wiilized for purchase of annuity and the balance of the accumulated
pension wealth, alter such utilization, shall be paid w the subseriber in lump sum:

Frovided thist of the accumulated pension wealth of the subseriber is more than one lakh rupees but the
age of the subscriber is less than the minimum age required for purchasing any annuity from any of the
empanelled annuity service providers as chosen by such subscriber, such subscriber shall contnge o
subscribe 1o the Naticoal Pension System, until he or she attaing the age of eligibility for purchase of any
ACLAELLY:

Provided further that if the accumulated pension wealth in the Permanent Retirement Account of the
subscriber is cqual 10 or less than one lakh rupees, such subscriber shall have the option o withdraw the entire
accumulated pension wealth without purchasing any annuity;

{¢) where the subscriber who, before attaining the age of sixty years or the age of superannuation as
prescribed by the respective service rules applicable to him or her, dies, then the entire accumulated pension
wealth of the subseriber shall be paid to the nominee or nominees ar legal heirs, as the case may be, of such
subscriber:

Provided that,-

Ci the nominee or family members of the deceased subscriber shall have the option o purchase any of
the annuities being offered upon exit, if they so desire, while applying for withdegwal of benefits on account
of deceased subscribers’ Permanent Relirement Account;

{1} i case, the nomination is not registered by the deceased subscriber before his death, the pecumulated
pension wealth shall be paid o the family members on the basis of the legal heir certificate issued by the
Revenue authorities of the State concermed or the succession certificate isseed by a court of compelent
Jurisdiction,

&, Exit from National Pension System by NP5-Lite and Swavalamban subscribers.-Any subscriber registered
under Mational Pension System as NPS-Lite or Swavalamban sebscrber, can exit from the Mational Pension

Syslem, in the manner specified hereunder, namely:-

{a) Upon a subscriber, attaining the ape of sixty vears, al least forty percent of the accomulated pension
wealth of such subscriber shall be mandatorily utilized for purchase of annuity providing for a monthly or any
ather periodical pension and the balance of the accumulated pension wealth, after such wtilization, shall be

pistd fo the subscriber m lump sum:
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Provided that,-

(i) For a Swavalumban subscriber the annuity purchased by utilizing the mandatory minimum of forty
pervent. of the gecumulated pension wealth of the subseriber shall yield at least a monthly annuity or pension
of one thousand rupees, failing which the entire accumulated pension wealth shall be annuitised in such a
manner so as to yield at least a monthly annwity or pension of one thousand rupees and balance if any
thereafter shall be paid in lump sum to the subscriber.  However there shall be no implicit or explicit
guaranige that the annuity purchased even with entire accumulated pension wealth would vield a moathly

annuity or pengion of one thousand rupees;

(i) if the accumulated pension weakh of the subscriber is equal o or less than a sum of one lakh upees,
sueh subscriber shall bave the option to withdraw the entire accamulated pension wealth without purchasing
any annuity and upen such exercise of this eption, the nght of the subscriber o receive any pension under the
National Pension System shall extinguish and any such exercise of this option by the subscriber, before the

regulations are notified, shall be desmed w have been made in accordance with this regulation;

(b &l any time, belore attaining the age of sixly years, subject however that at least eighty percent out of the
secumulated pension wealth shall be mandatorily utilized for purchase of anmuity and the balance of the

accumulated pension wealth, after such wilization shall be paid e the subscriber in lump sum:

Provided that for a Swavalamban subscriber the annuity purchased by wtilizing the mandatory minimum of
lorty percent. Out of the accumulated pension wealth shall yield at least a monthly annuity or pension of one
thousand rupees per month, failing which the entire accumulated pension wealth shall be annuitised in such o
manner 50 35 o vield at least & monthly annuity or pension of one thousand rupess and balance if any
thercafter shall be paid as lump sum o Lhe subscriber. However there shall be no implicit or explicit guarantes
that the annuity purchased even with entire accumulated pension wealth would vield a monthly anouily or

pension of one thousand rupess:

Prowided that subject o the provisions of this clause, where the accumulaled pension wealth
does not exceed one lakh rupees, the whaole of the pension wealth shall be paid to the subscriber, without any

anpitisation il the subscriber has continued in the scheme for a minimum period of twenty-five years;

Frovided further that the snigration of Swavalamban subscriber or subscribers 0 any other
pension scheme of Government of India and as approved by the Authority shall not be deemed as an exit and

withdrawal for the purposes of thase regulations.

{c) where a subscriber who, before altaining the age of sixty years, dies, the entire accumulated pension
weilth of the subseriber shall be paid te the nominee, or the legal heir of such subscriber and there shall not be
any condition of mandatory purchase of annuity and provision of 8 monthly or periodical pension and there

shall not he any requirement of the annoitisation of the accumulated pension wealth of such deceased
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subscriber, The rominee or family members of the deceased subscriber shall huve the option to purchase any

of the annuities being offered upon exit, if they so desire:

Provided that, where 4 nomination is not registered by the subscriber before his death, the zccumulated
pension wealth of such subscriber shall be paid to the family members on the basis of the legal heir certificate
issued by the Revenue authorities of the State concerned or the succession certificate issued by a court of

competent jurisdiction.

6. Conditions to apply for exit and withdrawal - A subscriber registered under the Mational Pension System
shall not exit therefrom, and no withdrowal from the accumulated pension wealth in the Tier-1 of the

Permunent Retirement Account of such subscriber shall be permitted, except as specified hereundsr, namely:-

(a) no pension or accumulated pension wealth in Tier-1 account of the Permanent Retirernent Account of the
subscriber under the National Pension System on account of past or present services, shall be lighle to seizure,
artachment or sequestation by precess of any court at the instance of a creditor, for any demand against the
subscriber, or in the satisfaction of a decree or onder of any such Court except where the Naticnal Pension
system Trust or its authorised representative  has accorded prior sanction for assignment of the pension
wealth accwmulated in the pension zccount of the subserber, which shall be restdcted to such limit as
prescribed in Regulation §;

b} any assignment, pledge, contract, order, sale or security of any kind made by any subscriber of
the Natienal Pension System, with respect to any benefit receivable by him or her under the MNational Pension
aystem, or in respect of any money ]:-'.1:&&2:-:.: at or on account of any such beneft o such subscnber under the
Mational Pension System, or for giving or assigning any fulure interest therein shall be null and void except
where the National Pension System Trust or its authorized representative has accorded prior permission for
such assignment of the pension wealth accumulated in the pension sccount of the subscriber and which shall
be restricled 1o such limit as prescribed in Regulation & to which the assignment was agreed or approved by
the National Pension System Trust or s authorised representative;

(£} the President of India or the Governor of a State, az the case may be, if 50 provided in the service
rules, governing the employment of the subscriber, reserves the right of withholding the part of pension
wealih, accumulated theaugh co-contribulions made by the Central Government or the State Government, as
employer to the Tier-[ account of the National Pension System account of the subscriber and the investment
inceme accruing therson, for the purpr_u-:r: of recovery of the whaole or part of any pecueniary 10ss cansed (o the
Central Government or the State Govermment. provided such loss is established, in any departmental or
Judicial proceedings, initiated against such subscriber by the emplover concarned..,

Such right of withholding shall have o be cxercized prior to the date of superannuation of the subscriber,
pursual Lo g nedice o be given b the Nattonal Pension System Trust or an entity o whom such authorizalion
has been given, amd seeking to withhold the said pension wealth of such subscriber. Upon such right of

withholding being validly exercised:-
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(i} the pension wealth which are payable under the Mational Pension System shall not be paid to such
subscriber until the conclusion of the departmental or judicial procecdings, as the case miy be and subject to

the final orders, passed in such proceedings.;

{11) the amount withkeld as specified in sub-clavse (i) shall remain subscribed (e the scheme in the mode
and manner in which it was held prior to resurting to such action by the concerned Government and the final
sertlement of the withheld ameunt shall be made by the Mational Pension System Trust, or any intermediary or
other entity, authorized for this purpose by the Authority, normally within ninety days of the receipt of an

appropriate grder from the concerned Covernment;

(i} the ameount withheld becomes payable o the subscriber on the final settlement, as certified by the
concerned Crovernment depariment which has sought withhelding of such henefits, and shall be paid to the
subscriber as soon as possible and in no cuse beyond ninety days of receipt of the final order by the Mational

Pension System Trest or any other entity or person, authorized lor the purpose by the Authonty;

fe) If the subscriber or the family members of the deceased subscriber, upon his death, avails the option of
additional relief on death or disability provided by the Government, the Government shall have right to adjust
or seek transfer of the entire accumulated pension wealth of the subscriber to itself.  The subscriber or family
members of the subscriber availing sueh benefit shall specifically and unconditionally agree and undertake to
wransfer the entire accumulated pension wealth o the Government, in liew of enjoying or oblaining such
additional reliefs like family pension or disability pension or any other pensionary benefit from such

Covernment awthority;

{g) all benefits receivable, including the purchase of annuity as specified under these regulutions, shall be
arranged to be paid by the National Pension System Trust or the central recordkeeping agency or any other
enlity authorized for the purpose by the Authority after processing the withdrawal applications in accordance
with the provisions of these regulations, or any gnidelines, order or netification, 45 may be issued by the
Amthaority, from Mme o Gme;

(b for a subscriber, exiting from Tier-1 account under the National Peasion System, the amounts lying in the
Tier-1L account shall also be monetized and closed simultaneously upon payment of the eligible benefit;

CHAPTER T
WITHDRAWALS, PURPOSE, FREQUENCY AND LIMITS UNDER NATIONAL PENSION SYS5TEM

7. Conditions of withdrawals under National Pension System.- The National Pension System Trust ar  the
central recordkeeping agency acting un behalf of the National Pension System Trust or any other entity
authorized by the Authority for the purpose . may on receipt of an application for withdrawal from a
subseriber in the specificd farm and subject 1o fulfillment of conditions su specified may allow withdrawal
from the National Pension Svstem in the mode and manner permitted under these regulations, guidelines,
circulars, orders or notifications issued by the Authority from timme to time:

Provided that the subscriber shall be required 1o submit the application form for withdrawal, specified for the

purpose, along with documents, so specified and comply with the requirements contained in the operational
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guidelings isswed by the Authority with respect to the permissible withdrawals under the Naticnal Pension
Bystem.
8. The tollowing withdrawals shall be permitted under Mational Pension System.- (1) A partial withdrawal of
secumulated penston wealth of e subscriber, not exceeding twenty-Nive per cent, of the contributions made
by the subscriber and excluding contribution wade by employer, if any, at any time before exit from National
Pension Systern subject to the terms and conditions, purpose, frequency and limits specified below:-

(A) Purpose: A subscriber on the date of submission of the withdrowal form, shall be permitted o
withdraw not exceeding twenty-five percent of the contributions made by such subscriber 1o his individual

pension account, for any of the following purposes only:-
(a]  for Higher education of his or her children ingluding a legally adopted child
(b} for the marriage of his or her children, including a legally adopted child;

i¢) for the purchase or construction of a residential house or flat in his or her own name or in a joint name

wilh his or her legally wedded spouse.

In case, the subscriber already owns either individoally or in the joint name a residential house or flatother

than ancestral property, no withdrawal vnder these regulations shall be permitted;

() for treatment of specified illnesses: if the subscriber, his legally wedded spouse, children, including a
legally adopted child or dependent parents suffer from any specified illness, which shall comprise of

hospitalization and Lreatment in respect of the following diseases:

(L Cancer;

iii) Kidney Failure (End Stage Renal Failure);

(iiy  Primary Pulmonary Arterial Hypertension;

(ivl  Multiple Sclerosis;

(v]  Major Organ Transplani;

(vi)  Coronary Arlery Bypass Grafi,

{vii} Aorta Graft Surgery;

(viii} Heart ¥alve Surgecy;

{1x]  Stroke;

{x)  Myocardial Infarction

{xt)  Coma;

[xii} Total blindness;

[xun} Paralysis;

(xiv)  Accident of serous life threatening nature.

{xv) amy other critical illness of a life threatening nawre as stipulated in the circulars, guidelines or
notifications ssued by the Authority from time to fime.

(B} Limits: the permitted withdrawal shall be allowed only if the following eligibility criteria and limit for

availing the benefit are complied with by the subscriber:-

{a) the subscriber shall have been in the National Pension System at least for 2 period of last ten years from

the dare of his or her joining,
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(k) the subszcriber shall be permitted (o willidraw accumulanons notl exceeding twenty-five per cent of the
conributions made by lnm or her and standing o lng or her coedit in his or her individual pension account, as
o the date of application for withdrawal,

() Frequeney: the subscriber shall be allowed (o withdraw only a maximum of three times duning the entire
tenure of subseription under the Matiomal Pension System and not less than a pericd of five years shall have
clapsed from the Jast date of each of such withdrawal. The mandatory requirement of five years having
elapsed between targ withdrawals shall nol apply i case of “treatment for specified illnesses or in case of
withidrawal arising oul of exit from National Pension System due to the death of the subscriber. The request
for withdrawal i thee specilied Torm, shall b submitted by the subscriber, along with relevant decuments Lo
the central recordkeeping ageney or the Maticaal Penzion System Trust, as may be specitied, for processing of
such withdrawal claim. Provided thal where a subscriber 12 suffenng [rem any illness, specified in sub-clause
i), the reguest for withdeawal may be sobmitted, through any family member of such subscriber.

(21 A subscrber having a valid and active Tier-II account of the Permanent Retirement Account can withdraw
the accumulated wealth either in full or part, at any time by applying for such withdrowal, on such application
form and in such mode and manoer, a8 may be specified by the Authority in this behalf. There shall be no
limit on such withdrawals fill the account has sufficient amount of accumulated pension wealth (o ke care of
the applicable charges and the withdrawal amount:

Provided that the Tier-IT account shall stand sutomatically closed at the time of exit of the subseriber from the
Mational Pension System, even if an application so specified for the purpose has not been received from the
subscriber, and the accumulated wealth in such account shall be transfecred 1o the bank account provided by
the subscriber, while submuatting his application for exit from the Nationzl Pension System.

%, Withdrawal process.- (1) The Mational Pension System Trust or any other intermediary or entity authorized
by the Authority for the said purpose shall be responsible for processing and authorizing approving the
withdrawal and exit claims lodged by the subscriber in accordance with the provisions of the Act, these
regulations, directions, goidelines issued by the Authorily and the Pension Fund Regulatory and Development
Authority (National Pension System Trust) Regulations, 2015, where applicable. The National Pension
Systemy Trust shall frame suitable opemational processes or guidelines for facilitating withdrawals and Exit of

subscribers from Mational Pension Svslem.

CHAPTER IV

AMNMUITY PURCHASE AND ANNULTY SERVICE PROVIDERS

1}, Conditions of annuity purchase upon exil- (1) The subscriber, at the time of exit, shall mandatorily
purchase an annuily providing for a monthly or periodical annuity or pension as specified in these regulations.

Such annuity shall be purchased from #n annuity service provider who is empanelled by the Authority.

{2} The exercise of aption of the annuity and the type thereof shall be made by the subscriber at the time of
exit from the National Pension System, unless otherwise specified by the Authority through circulurs,

notifications or guidelines isswed by i from time to Gme.

{3} Once an annuily s purchased, the option of cancellation and reinvestment with another annuity service

provider or in another annuity scheme shall not be allowed unless the same is within the time limit specified
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by the annuily service provider, Tor the free ook period as provided in the terms of the annoily contracl or as

specilically provided by the Insurance Regolatory and Development Auathorty.

(4} The subscriber shall have an aption o chocse from varous types of annaities, provided by the annuity
service provider and the annuity so chosen shall be provided by the empanelled annuity service provider.

{5) There shall be a default annuvity secvice provider and a default anouity scheme for the benefit of
subscribers exiting from the National.Pension 3ystem.  The information on the default annuity service
provider and default annoty scheme applicable shall be such as may be specified by the Authosity and placed
s website, apart from communicating o the subscriber teough circalars, giidelines or notification issued
by it Swch default annuity scheme shall not be available or applicable in the case of Government subscribers

coverad under regulation 3.

L1, Empanelment of annoty service providers.- (10 Onoand from the commencement of these regulations, an
applicant, meeting the eligibility criteria as specified in these regulations for grant of an empanclment
certificate to act as an empanelled annuity service provider, shall moke an application in the specified form
gccompanied by a empanelment fee referred to in sub-regulation (2) and such documents in sepport thereon,

as may he specified by the Authority.

(2) Ume time empanelment fee of ropees one lakh, shall be submitted along with the application, to the
Authority. The empanelment fee shall be realized by the Authority within fifteen days from the date of

sending intimation of grant of centificate of empanelment under regulation §7:

Provided that cvery cmpanclicd annuity service provider shall, at the time of renewal of empanclment
certificate pay such renewal fees, if any, as may be specified by the Authority, from time to time through a

circular, order or notlication ssued by il

(3) An epplication, not complete in dll respects and not conforming to the instructions specified in the
application form and these regulations shall be rejected. Provided that, before rejecting any such application,
the applicant shall be given a reasonahle opportunity to withdraw or complete the application in all respects
and rectify the errors, if any. The Authority may seck sech additional information for disposal of the
application from the Applicant as may be deemed relevant.

{4} An annuoity service provider empanelled by the Interim Pension Fund Regulatory and Development
Authority prior 1o the commencement of these regulations , may continue (0 acl a3 such, for a period of ninety
days from the notification of these regulations or, if it makes an application for grant of empanelment Gl the

disposal of its application by the Authorily.

12. Eligibility criteria for gram of cerificate.- (1) The following shall be the eligibility criteria for any

applicant to act a8 an empanelled annuity service provider:-

ia} any Life Insurance Company registered and regulated by the Insurance Regulatory and Development
- Authority and dealing with annuity products in the domestic market for the last three years;

{by  the applicant having a minimum nel worth of rupees two hundred and fifty crores;
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(d)

{e)
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the applicant shall have competency in design, development and offering of annuity products, which s
demonsirable by the details of the annuity products filed with the Insurance Regulatory and Development
Authority;
not barred from dealing with or 5|:lljup. annuity producis in the market by the Insurance Regulatory and
Development Authority;
any oiher ¢rileria as may be specified by the Authonty from time to time throwgh resclutions, notitications,
circulars. guidelines, norms or memorandi,

{2) The Authority reserves the right to waive or modify some or all of the above criteria for reasons to be

recorded in writing.

13, Disclosure of information.- (1) The Awthoricy, having regard (o the interest of the subscribers may, have

the right to disclose to the public, of the information on the application made by the applicant.

{2} Any material change in the information furnished to the Authority while making the application for
empanzlment or subsequently shall be intimated 0 the Authority by the annuity service provider prompily but

not later than thirty days of the ocourrence of such change.

14, Furnishing of information and clarification.- (1) The Awthority may require the applicant to furnish any
further information or clarification, for the purpose of disposal of the application for empanelment, and,
thereafter, in regard to any other matter as may be deemed necessary by the Authority. The applicant or its
principal officer shall, if so required, appear before the Authority for & personal representation in connection

with the application;

{2} The applicant shall furnish such information and clarification w the satisfaction of the Authority, within

the time specificd in this regard by the Authonty.

15, Verification of information.- (1) While considering the application and the information fumished by the
applicant and its eligibilivy, the Authority may, if it so desires, verify the information in any manner, as il
deems necessary, including by physical verification of documents, office space, and inspection of the

availability of office space, infrastructure, and technological support which the applicant is required to have.

(2) For the purpose of verification of information, the Authority may appoint any person including any of its

officers or an auditor or an exiernal ageriy,

16. Consideration of application.- (1) For considering the eligibility of the applicant and grant of certificate of
empanelment 1o such applicant, the Authority shall take into account all matters which it deems relevant 1o
the activities in the pension sector amd the Mational Pension System, including but not limited to the
following:-

{a) whether the applicant or any of its associates have in the past been refused grant of empanelment

cestificate by any of the financial sector regulitors in India including the Reserve Bank of India, the Securilies
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and Exchange Board of [ndia, the nsurance Begulatory and Development Authority and the Authonty and if
s, the ground for such refusal;

(b} whether the applicant has in the past five years been imposed with penalties by any of the financial
regulators such as the Heseree Bank of India, the Securnties and LExchange Board of India, the Insurance
Regulatory and Development Authonity amd the Authority or by a court of law or tribunal, on matters
concerning violation of provisions of the laws, the regulations made or directions, guidelines and circulars
issued by the respective regulator and if so, the ground for such refusal;

fch whether the apphcant satisfies the chigibility eriteria and other requirements as specified in these
regulations,

(e} whether the grant of a certificate 1o the applicant is in the interest of the subscribers and or the orderly

development of pension sector o of the National Pension System.

{21 While considering Lhe application, the Awbaority may invite the applicant to make a presentation to the
Authority on such a date, time and place determined by the Authority. The purpose of such presentations shall
be to allow the applicants to present its proposal to the Authority and to explain the key strengths in its

proposil.

{3} Any application for grant of certificate of empanelment,-

{a) which is not complete in all respects and does not conform t the requirements in the and the
requirements specified in these regulations;

(k) which does not comtain such additional information as required by the Authority;

(] which is incorrect, Talse or misleading o nature:

[ci} where the applicant is not in compliance with the eligibility requirements as set oul under these
rerulations;

(e which in the opinion of the Authority is not in the interest of subscribers and or the objective of
orderly development of the pension sector or the National Pension System;

[ wherne the applicam 15 oot a *fit and proper person’;
shall be rejected by the Authority for reasons to be recorded by it in writing.

(4) Before rejecting an application, the applicant shall be given an opportunity in writing to make good the
deficiencies within the time specified by the Awthority, for the purpose:

Provided that where an application is rejected for the reason that it contains false or misleading information,
no such opponunity may be given and the applicant shall not make any application for grant of cerlificate

under these regulations or any other regulatons for a period of one year from the date of such rejection.

{5) An application for grant of cenificate of empanelment, under these regulations, which is complete in all
respects, shall be disposed of by the Authority, within a period of sixty days from the date of receipt of such

T ues,
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17. Procedure for grant of certificate of empanelment.- (1) The Authonty on being satisfied that the applicant
15 eligible, shall grant a certficate of empanelment o the foom specified i Annexure 111 and send an
intirnation o the applicant in this regard:

Provided that where a pending proceeding hefore the Authority or any court or iribunzl may result in the

suspension or cancellation of the certificate, the Authority may give a conditional certificate of empanelment.

12} Within thiryy working days of the dae of receipl of certficate of empanelmeant, the annuily service
provider shall enter inte an agreemsant with the MNational Pension System Trust or the central recordkesping
agency for the purpose of operationalization of the process for purchase of annuities by the subscribers of the

Mational Pension System.

18, Conditions of certilicale of Empaoclment.—Any certificate of empanzglment granted by the Authorily
L an annuily service provider shall be subject (o the following conditions, namely,-

{a) where the annuity service provader proposes to change its status or constitution, 1t shall intimate to the
Authority of such information along with the approval cbtained from the [nsurance Regulatory and
Development Authority, for continuing 10 sct a5 an annuity service provider;

(b it shall pay the applicable fees in aecordance with these regulations;

ol it shall abide by the provisions of the Act. the nules and the regulations made or any direction,
guidelines or circulars as may be issued by the Authority thereunder;

(3 it shall abide by the provisions of the Insurance Act, 1938, Insurance Regulatory and Development
Authority Act, 1999 and the rules and regulations framed thereunder.

() it shall meet the cligibility criteria and mber requirements specified in these regulations throughout

the tenure of the certificate of ampanglment:

Provided that the Authority may impose such other and further conditions as it may deem fit in the interest of

subscribers or for orderly development of the Mational Pepsion System or the Pension sector.

19. Effect of refusal to grant cerfificate of empanclment or expiry of centificate of empanelment.—{(1} Where
an existing annuity service pravider has failed to apply for renewal of empanelment of certificate and upon
expiry of cenificate of empanelment or has been refused grant of certificate of empanclment under these
regulations, or has surrendered its certificate, or has been directed to be wound up by an order of a court, such
annuity service provider shall,-

() forthwith cease to act a5 an annuity service provider for subscribers of Mational pension System;

(b make provisions as regards lability incurred or assumed by the annuity service provider, if any;

{ch take such other acticn, within the time limit and in the manner, as may be reguired under the relevant
regulations or as may be directed by the Authority,

{2) While refusing gramt of cenificate of empanelment under these regulations to an annuily service
provider, the Authority may impose such conditions upon the annuity service provider as it deems fit for

protection of interest of the subscribers and such conditions shall be complied with
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20, Pericd of validity of certificate of enipaneiment.- (1) Subject o compliance with the provisions of the Act,
these regulations, the certificite granted to an annuicy service provider shall be valid unless surmendered by it
or suspended or cancelled in accordance with these regulations.

(21 An Annuity Service Provider who has been gramted o cerificate of empanshment, (0 keep such
empanelment in force, shall pay a fee of mpees twenty-five thousand within ninety days before the expiry of
five wears Trom the date of Ticst empanelment or date of the payment of fee last accepied by the Anthority, by

way of making an application in the specificd form to the Authority.

21, Exemptions in certain cases Trom elipibility crteria- (1) 17 any of the applicants does nol fulfill any of the
eligibility criteria as specified for the Gnnwity service provider, it may request the Authority through an

application seeking exemption from such criteria,

{2} The Authority, if in its opinion feels, that the oon-fulfillment of the eligibility condiions of which
relaxation is sought would not prejudicielly affect the interest of the subscribers, and such relaxation would
e hamper orderly development of the pension sector and more specifically the MNational Pension System, it
may granl exemption fooan seme of the crtena 1o such entity for reasons o be recorded in writing. The
Authority may in such circumstances impose such additionz] conditions as it may deem fit for grant of

empanelment. .

22, Duties and responsibilities of r:n?pan»:llud annuily service providers.- (17 The main functions of a

empanelled annuity service provider is.-

{a) 10 provide different kinds of immediate annuities to the subscribers at the time of exit from the National

Pension System;

(B} 1o provide minimuom imomediate ooty vanants oplions as required by the Authority and to be able to
provide any new variant as required by the Authority from time to time in the interest of subscribers in
conformity with the Insurance Act, 1938 (4 of 1938) and the Insurance Regulatory and Development

Authority Act, 1999 (41 of 1999), and the rules, regulations and guidelines made thereunder;

[cite provide monthly or anyv other periodical annuity payment to the subscriber for the annuity contriact

purchased by the subscriber under the Mational Pension System:

{d} the annuity service provider shall be responsible for handling the grievances and issues related o or

arising out of the entering inte the annuity conteact with the subscribers under the Mational Pension System,
(2} The initial customer interaction Tor the National Peonsion Syvstem, shall be,-

() addressing queries of potemtial subscribers regarding purchase of annuities;
ib) providing and displaying of Insurance Regulatory and Development Aunthority approved information
on annuities and application form or offer document or other publicity material pertaining o immediate

annuitizs available including the annuity calculators.
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{3} Subscriber registration for purchase of anmoy,-

(a} to make available the necessary anfrastnicture reguired for receipt and acceplance of applications with
the specified premiums and issuance of unnuity contracts in ling with the spprovals granted by the Insurance
Eepulatory and Developmant Authority;

() facilitate or provide infrastructure required for online purchase of annuity products by the subscrbers
throwgh the central record keeping agency registered and regulated by the Authority, including the necessary
software support. The annuity service provider shall provide the necessary application forms, literature on the
available annuities and other facilities available to the subscribers through the central recordkeeping agency
system or any other mode specified for the purpose:

i) 1ssuance of the annuity contract as per the choice of the subscriber provided in the annuity application
i bime with these regulaticns and goidelines specified by the Insurance REegulatory and Development
Authority; 2

(dy the annuity service provider shall be responsible for delivering the monthly, quarterly or annual
pension Or annuily as chosen by the subserber under the Natonal Pension System in the anooiry application
form and the anouity conteact entered by fuch subscriber. However, in case of government sector
subscribers, the annuity pavable stall be oo monthly basis only;

(&) the annuily service provider shall be respansible for collection, verification and subsequent actions for
issuance of annuity contracts against purchases by subscribers under the Natonal Pension Systemn from Lhe
central recordkecping agency or its representative or other entity which is autheorized by the Authority for the
PUrpase; _

i) the annuily service provider shall provide the information on annuity purchases made by the
subseribers under the Mational Pepsion System to the National Pension System Trust and the central
recardkeeping agency in the form, format and interval o be specified by the National Pension Sysiem Trust
(4)  The handling of subscriber requests such as receiving, processing and effecting requests from the
subscribers for change in address, nomination or any other activity in connection with the annuity contraet
entered inte by the annuity service provicder.

(5) The annuily service provider shall be responsible for receiving from, and resolving the, grievances of
subscribers under the National Pension System who had purchased the annuity from it and follow them up till
their redressal in aceordance with the grievance redressal guidelines or regulations For insurers issued by the
Insurance Regulatory and Development Authority.

{6 Any complaint from a subscriber relaling to the services provided shall be dealt by the annuity service
provider and sewled in accordance with the provisions of the Insurance Regulatory and Development
Authorite, Act 1999 (41 of 1999), and the rules and regulations made thereunder, by the annuity service
provider under intimation o the Mational Pension Systemn Trust. This shall be without prejudice to the powers
of the Auihority to cancel or suspend the empanelment of the anauity service provider or take such other
measures as deemed necessary o the subscrber's interest,

23, Fees and charges 1o be charged from the subscribers.- There shall not be any additional fees or charges

other than the premium as approved by the Insurance Regulatory and Development Authority for the product
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but excluding any taxes impazed by the Government, There shall nod be any additonal intenmediation expense
or ¢harge for the product issued (o the wlhs-::ihms.

24, Appointment of compliancs l:ﬁfﬁl:ur.--l L} Each annuity service provider shall appoint a compliance officer
who shall be responsible for monitoring compliance of dutics of annuity service provider as provided wnder
these regulations and any other mules, regulations, guidelings issued by the Insurance Regulatory and
Development Authority and [or redressal of grievances reported by the subscribers who have purchased the
annuities from the annuily service provider upon exit from the Natonal Panzion System.  The name and

details of such compliance afficer shall be intimated (o the Authority within thirty days of such appointment.

i2) The compliance officer shall be responsible tor activities related 1o the coordination with other entities in
the Mational Penszion System like the National Pension System Trust, the central recordkesping agency,

Truzstee Bank or any ather specific entity connected with annuity purchaszes or any activity related to it

25, Code of conduect.-The empanelled annuity service provider shall at all times observe the code of conduct
for insurers or any other similar rules, puidelies or regulations specified by the Insurance Regulatory and

Development Authority for fair dealing in activitics related to the annuity purchase by subscribers.

26. Power of the Authorty 1o take up any of the matters associated with Insurance Regulatory and
Development Authority.-In order o remove any difficelties in the apnuity purchase, grievances ansing out of
annuity purchase or any other mater associated with annuity purchase by subscribers under the National
Pension System, the Authority may take up the matter directly with the Insurance Regulatory and

Development Authority.

27. Confdentiality.- The empanelled annuity service provider shall maintain absolute conlidentiality with
respect o all records, data and information received by it under the National Pension System including
information received fram a subseriber. The annuity service provider shall nod, withowt the prior permission of
the Authority, produce or share such data or imformation as evidence, or for any other purpose, cxcept as

required by Lhe due process of law.

23. Cancellation of empanelment.-The Authority may cancel the empanelment of an annuity service provider,

aflter giving a reasonable opportunity of heaning and for reasons o be recorded in writing,

CHAPTER W
INEPECTION AND ALIDIT

26, Inspection and audit-(1) The powers of the Authority with respect to audil and inspection of
intermediaries entrusted with the functions of managing the withdrawals from the Mutional Pension System
shall be in accordance with the regulations goveming the specific intermediaries under the National Pension

Swstem.
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CHAPTER VI
INQUIRY

300 Conduct of inguiry.- (1) The inguiry proceedings and action in case of default shall be in accordance
with the regulations governing the specific mlenmediaries like the Natonal Pension System Trust, the central
recordkeeping agency or any other intermediuy,

{2} Where the default involves, the National Pension System Trust, the central recordkeeping agency and or
any other intermediary, a common inguiry may be held for the purpose.

CHAPTER Vil
MISCELLANEQUS

31, Prevention of fraud or rismanagement.-The MNational Pension Svstem Trust or the central recordkeeping
agency or the annuity service provider or any other intermediary or entity entrusted with the functions of
mitnaging the withdrawals from the National Pension System by the Autharity shall take all possible steps (o
prevent fraud or mizmanagement af the withdrawals of the subseribers upon exit from the Mational Pension

ayslenm,

12, Nomination.-Motwithstanding anything contzined in these regulations or in any other law for the time
being in force, a subscriber, at the time of joining the MNational Pension System is requircd to make a
nomination, in the specified form, conferring on one or more persons the right to receive the amount that may
stand 1o his or her credit in the accumulated wealth or fund 1 the event of his or her death, before that amouni
becomes payable or having become payable has not been paid. The nominee or nominees. as the case may
be, shall be entitled, on the death of the subscriber, o receive, to the exclusion of all other persons, all such
mevs which have 20 remsuned vopand:

Provided thal,-

iy if the nominee predeceases the subscriber, the nomination shall so far as il relates o the right
conferred upon the said nominee, become void and of no effect;

(ity  where a provision has been duly made in the nomination, in accordance with these regulations,
conlerring upon some other person the right to receive all such moneys, which have o remained
vrpaid, in the event of the nominee predeceasing the subscriber, such right shall, upon the nomines
heing deceased , pass to such other persons standing 4s nomineas:

{iii)  a subscriber may in his nomination distribute the amount that may stand to his credit in the Tund
amongst his nominess al his own discoetion,

(ivd il a subscriber has a family at the time of making a nomination, the nomination shall be in favour of
one or more persons belonging to his family. Any nomination made by sech subscriber in favour of
a person not belonging to his family shall be invalid;

(v}  afresh nomination shall be made by the subscriber on his marriage and any nomination made befone
such marriage shall be deemed 10 be invalid,

(vi) il at the time of making a nemination the subscriber has no family, the nomination may be in favour
of any person or persons but if the subscriber subsequently acquires a family, such nomination shall
farthwith be deemed to be invalid and the subscriber shall make a fresh nomination in favour of one
or more persons belonging to his family;



38 THE GAZETTE OF INDIA : EXTRADRDINARY [PART LEl—SEC. 4]

ivii)  where the nomination 1% whaolly or partly in favour of a minor, the sabscriber may, for the purposes
of this Scheme, appoint a mujor person of bis family, (o be the guardian of the minor nomines in the
event of the subscnber predeceasing the nominee and the geardian 50 appoinied;

(eaii)  owhere there is no major persen in the Gmily, the subscriber may, al his discretion, appoint any other
person 10 ba a guardian of the minor nominee;

(ix)  anomination made under the National Pension System may at any time be modified by a subscriber
after giving a writlen notice of his intention of doing so in the form specified. A nomination or its
modification so made shall tke effect o the extent that it is valid on the date on which it is received
by the mtermediary under the Maticnal Pension Sysiem;

(%) ifa subscriber proves that his spouse has ceased, wnder the personal law governing him or her, of the
customary law of the community to which the spouses belong, to be entitled to maintenance he or
she shall no longer be deemed to be a part of the subscriber’s family for the purpose of this Scheme,
unless the subscriber subsequently intimates by express notice in writing o the designated
intermediary for the purpose thut he or she shall continue to be so regarded; and

(xi}  if a subscriber by notice in writing Lo the designated intermediary for the purpose expresses her
desire W exclude her husbend from the Tamily, the husband and his dependent parents shall no
longer be deemed 10 be a purt of the subseriber's family for the purpose of this Scheme, unless the
subscriber subzegquently cancels in writing any such notice.

Explanarion | -- For the purposes of this chapier,-
i) the expression “family”,

(i3 in relation @ o male subscriber, means s legally wedded wife, his children, whether mamed or
unmarricd, his dependent parents and his deceased son’s widow and children;

(i) in relation 1o a female subscriber, means her legally wedded husband, her children, whether married or
unmirried, her dependent parents, her husband's dependent parents and her deceased son’s widow and
children;

Explanation 11 — In either of the above twa ceses, if the child of a subscriber [or 25 the case may be, the child
of a deceased son of the subscriber] has been adopted by another person and if, under the personal law of (he
adopter, adoption is legally recognized, such a child shall be considered as excluoded from the family of the
subscriber.

i3, Submission of withdrawal applicetion-A subscriber seeking withdrawal from Tier-1 account of the
Mational Pension System shall submit his withdrawal application along with the requirements mentionsd
thereon to the central recordkeeping agency as per the operational withdrawal and exit puidelines issved by
the Authority from Lines o Bme,

14, Requirement of submission of documents.-A subscriber seeking withdrawal from Tier-1 account of
the Mational Pensicn System shall submit all the documents as specified on the withdrawal application form.
The withdrawal application forms applicable 10 varions categories of the subscribers shall be as per the forms

provided by the Authority from time o tme.

35. Providing bank account details.-A subscriber seeking withdrawal from Tier-1 account of the National
Pension System shall provide the Bank details mandatorily apart from Aadhar card or PAN card issued by
Income-Tax Department, whichever 1= available in the section FII!'I:H"i.{Jtd in the withdrawal form in order o
provide credit of the National Pension System ¢laim amount directly in to their Bank accounts.
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36, Maode of payments under National Pension System.-All payments pertaining to withdrawals under
Mational Pension System shall be made through clectronic rransfer only and the withdrowal ameunt shall be
directly credited e the subscriber or claimant's bank account as furmished in the withdrawal form.

3. Swoppage of last three months deductions by employer.-Contributions dedoctions under the National
Pension System made by the employers from the salary of such subscriber shall be stopped at least three
manths prier to the date of superannuation, , as may be applicable, to ensure that the exit and withdeawal of
the subscriber is smooth and effective.  The employer shall settle directly the said last three months
contriburions at their end with the concerned employee.

38, Reports and disclosures.-The annuity service provider, the National Pension System Trust or the
central recordkeeping agency shall submit such information and reports as required by the Authenty in the
mode, manner and frequency as specified by the Authority from time to time.

39,  Power of the Authorty 1o issue directions and clarifications.-The Authority shall have power to issuc
necessary directions, restricting the provisions relating to withdrawals and exit, as the case miy be, urder
these regulutions, so as to comply with any requirements to move from any ather pension or superannulion
schemes not covered under the Act, o the National Pension System. The Authority may issue clanifications
and puidelines in order to semove any difficullies in the application or interpretation of these regulations.

[ADVT-TIILExty. /2034971 5]
HEMANT G, CONTRACTOR, Chairparsan
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SUBJECT: GUIDELINES O PROCESS TO BE FOLLOWED BY SUBSCRIBERS
AND NODAL QFFICEPOPIAGGREGATOR FOR PROCESSING OF PARTIAL
WITHDRAWAL REQUEST

1. Whereas the Authority has notified the Pension Fund Regulatory and Develepment
Authority {Exits and Withdrawals from Mational Pension Systeam) Regulations, 2015 on
11% May, 2015 and is in force, Chapters |l of the said regulations infer - alia provide
the withdrawals, purpose, fraguency and limits under the Mationa! Penslon System
{NPS).

2. Now in exercise of its powers under Section 14 read with sub-clause (b) of sub-section
{2} of Section 20 of the Pension Fund Regulatory end Development Authority Act,
2013 and Regulatien 7 of the aforementioned regulalivns, the following guidelines are
msuad specifying/clarifying the process to be followed by subscribers, Intermediaries
and concerned government nodal offices, for the purpoze of effecting withdrawals
from MPS, as allowed under Chapter Il of the PFRDA (Exits and Withdrawals from
National Penslon System) Regulations, 2015

3. As per Regulation 8 of the FFRDA (Exit and withdrawal from National Pensicn
Syslem) Regulations 2015, the partial withdrawals shall be permitted under National
Pensicn System (NFS) .-

A oarlial withdrawal of accumulated pension wealth of the subscriber, not exceeding
twenty-five per cent of the contributions made by the subscriber and excluding
contribution made by employer, if any, at any timé before exit from National Pension
System subject to the terms and conditions, purpose, frequency and limits specified
Delow:-

tay  Purpose:

A subscriber on the date of submission of the withdrawal form, shali be permitied to
withdraw not exceeding twenty-five percent of the contributions made by such
subscriber to his individual penslon account, for any of the following purpoges only:-

g
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a} For Higher educafion of his ur her children including a legally adopted child:

b} Fer the marriage of his or her children, including a legally adopted child:

&} For the purchase or construction of a residential house or flat in his or her own name
or in a joint name with his or her legally weddad spouse, In case, the subscriber
already owns either individually or in the joint name a residential house or fiat, other
han ancestral properly, no withdrawal undar thess regulstions shall be permitted;

d) for treatment of specified iilnesses: if the subscriber, his legally wedded zpouse,
children, including a legally adepted child or dependent parents suffer from any
specifled iliness, which shall comprise of hospitalization and treatmant in respect of
the following diseases:

i. Cancer;
il. Kidney Failure (End Stage Renal Failure);
id. Primary Pulmonary Areral Hypertension;
i, Multiple Sclerosis;
V. Major Organ Transplant;
wi, Coronary Artery Bypass Graft;
wil, Aora Graft Surgery,
wiii. Heart Valve Surgery;
. Stroke,
X. Myocardial Infarclion
{8 Coma;
Xii. Taotal blindness;
xidl, Paralysis;
v, Accident of sericus! life threatening nature;
XV, Any other crilical illness of a life threatening nalure as stipulated in the
clrculars, guideiines or netificalions issued by the Authority from time to
time.

(B} Limits:

The permitted withdrawal shall be allowsd only if the following eligibility criteria and limit
for availing the benefit are complied with by the subscriber:-

(a} The subscriber shall have been in the Mational Pension Systam at least for a peried
of last ten years from the date of his or her joining. In case the subscriber is
mandatorily coverad under NIPS the pericd of ten years for partial withdrawal will be
considered from the dale of applicability of NPS for such subscribars. However, in
case of inter-sectorfintra-sector shifling of subscriber previous tenure in NPS will
also be considerad.
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{b} The subscriver shall be pormitted to withdraw accumulations not exceeding twenky-
five par cent of the contributions made by him or her and standing to his or her credit
in his or her individual pension account, as on the date of application for withdrawal:

(C) Fragquency:

Tha subscriber shall be allowed to withdraw enly a maximum of three times during the
antire tenure of subscription under the National Pension System and not less than a
period of five years shall have elapsed from the last date of each of such withdrawai.
The mandatory requirament of five years having elapsed between two withdrawals shall
not apply in case of “treatment for specified ilinesses or in case of withdrawal arising cut
of exit from MNational Pansion System due to lhe death of the subscriber. For
subsequent withdrawal oniy the incremental contributions made by the subscriber after
the date af firstnext subsequent withdrawal as the case may be will be allowed, The
requast for withdrawal in the specified form shall be submitted by the subscriber, akng
with relevant documents to the ceniral recordkeseping agency or the National Pension
System Trust, as may be zpecified, for processing of such withdrawal claim. Provided
that where a subseriber is suffering from any llinass, specified in sub-clause (d), the
request for withdrawal may be submitted, through any family member of such

subscribar,

At the time of superannuation/pre-mafure/death the amount withdrawn under partial
withdrawal till date will be sdjusted against the payment of lump sum amount and
balance if any will be paid to subscriber,

(4)  Partial Withdrawal process:

Partial Withdrawal request is required to be submitted by sunscriber to CRA through
higther Nodal Office/POP/Aggregator, as may be applicable. The Nodal
Office/POPfAggregator should satisfy itself about the genuineness of the requirement
for partial withdrawal by the subscriber and after satisfying itself forward the withdrawal
application for release of funds by CRA. On receipt of Partial Withdrawal request, CRA
will procass tha withdrawal request in the CRA system. Following are the steps which
will be followed by subscriber and Nodal Office/POPfAggregator for submitting the
‘Partial Withdrawal' reguest:

Role of the Subscriber:

L7
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If the subscriber has complated 10 years under NPS, subscriber will fili up the
‘Partial Withdrawal'Form = PW — 801 and submit the same to his/her mapped
Nodal Office/POP/Aggregator for processing.

Subscriber will provide the fellowing details in the Farm:
a. Percentage of Partial Withdrawal (maximum 25%)
0. Purpose of withdrawal along with the proof
¢. Bank detail aleng with the bank proof (cancelled cheque /eapy of bank
passbook/bank  cedificate). Before submitting the withdrawal form,
subscribar shall ensure that the bank account details are correct,

Subscriber will affix higher signature/Thumb impression on the Form at the
designated place and submit the same to  hisher mappad  Nodal

Office/POP/Aggregatar.

Role of tha Nodal Office/POR/Aggregator:

iF

2,

The concemed Nodal Office/POP/Aggregator will check the request submitted by
the subscriber with respect to completenass;

The Nedal Office/POP/Agaregater must also verify the veracity of the claim with
respect to purpese of the partial withdrawal along with supporting documents:
The Nedal officer/POP/Aggregater must verify the detalls of the bank account of
subscriber;

If request is complete in all respect, it will authorize the request and will send the
same to CRA for processing;

Where the claim of padial withdrawal is submitted by the authorized
reprasentative of the subscriber (in case the subscriber is unable to submit such
claim} Nodal officer/POPfAggregator must satisfy themselves about tha
genumeness of such claim and ensure that the bank account provided is that of
the subscriber.

The Modal Officer/ POP! Aggregator should process the partial claims within
three working days of receipt of the claim excepting in cases where the partial
withdrawal claim has been requested because of medical reasans in which case
the claim would have to be processed on the same day of receip! of the claim.

Role of CRA:

1.

Once CRA receives the reguest, it will process the request submitted by The
Nedal Office/POP/Aggregator,
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2. As per stipulated process, funds will ba transl’arred-tu subscriber's bank account
through electronic mode on T+3 basis. T —~ being the date of receipt of the
verified and approved claim in CRA systam.

3. Physical withdrawal request will be stored by CRA

§. These guidelines shall take effect immediately and all withdrawals shall thereafter be
processed In the manner mentionad under these guidelines. Any clarification reguired in
relaton to implementation of these guidelines, for which sufficient guidance is not
available, either under the regulations or these guidelines shall only be referred by the
intermediaries or the concerned nodal office to the Authorty for its examination and
dispasal and queries of a routine nature or partaining to internal processes of the
concamed intermediary, shall be avoided. The decision of the Autherity shall be final in
this regard

Intermediaries and Nedal offices are expected to keep the infrastructure and processes
in readiness so as to give effect to these guidelings and ensure seamlass facility to the
aubscrivers.

Note: The onling module for partial withdrawal in under development and is likely to go
live by May 2016. Meanwhile, subscribers can request partial withdrawal through their
respective Modal Office/POP/Aggregater who should to contact CRA for processing
such requests.

Yours Faithiully

o s
{Subroto Das)
Chief General Manager

To,

CEQ, National Pension System Trust
Cenlral recordkeeping Agency
Fension Funds

Trustee Bank

Govt Nodal Offices

Annuity Service Providers
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