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Training Workshops by NIC Madhya Pradesh
on eMARG (Electronic Maintenance of Rural Roads under PMGSY)

The National Informatics Centre, Madhya Pradesh (NIC MP), at the request of the National Rural Infrastructure
Development Agency (NRIDA), Ministry of Rural Development, Government of India, successfully conducted a
series of online training workshops on the newly introduced features of eMARG 2.0 during 8—10 July 2026.

eMARG (Electronic Maintenance of Rural Roads under PMGSY) is an enterprise e-Governance solution
developed for the maintenance of rural roads constructed under the Pradhan Mantri Gram Sadak Yojana
(PMGSY) for NRIDA. NIC Madhya Pradesh serves as the technology partner for the design, development,
implementation and maintenance of the application. The portal provides a standardized, transparent and
process-oriented mechanism for monitoring and managing the maintenance of rural roads during the five-year
Defect Liability Period (DLP) as well as the five-year Post-DLP maintenance period. At present, the DLP module is
operational in 31 States/UTs, while 21 States have adopted the Post-DLP module.

The training workshops were organized in four batches to ensure participation from all States and Union
Territories. The training workshops were attended by officials associated with the State Rural Roads Development
Agencies (SRRDAs) in their respective States and UTs and NRIDA officials. The training workshops was attended by
1,200 officers and officials. The sessions aimed to familiarize participants with the latest enhancements
incorporated in eMARG 2.0 and to facilitate the effective adoption of the upgraded system.
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Sh. Nitin Gupta, Scientist-D, and Sh. Nilesh Kumar Mandloi, Scientist-D, NIC Madhya Pradesh, delivered detailed
presentations on the newly introduced functionalities, enhancements and modifications incorporated in the DLP
module. The sessions also covered the latest provisions and workflow improvements to strengthen maintenance
management under PMGSY mainly Introduction of the eMARG Inspection App for monthly routine inspection
submissions by Contractor, Revised Package Completion process with streamlined workflow and improved
reporting system
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