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Training Session by NIC Madhya Pradesh at RCVP Noronha Academy of Administration
and Management, Bhopal for Manager Community Mobilizers and Assistant Manager
Community Mobilizers of Unified SQC and SQC (0&M)

A technical lecture session was delivered by NIC Madhya Pradesh during a three-day residential training
programme organized by MP Jal Nigam on 08 May 2026 at RCVP Noronha Academy of Administration and
Management, Bhopal. The objective of the programme was to train Manager Community Mobilizers and Assistant
Manager Community Mobilizers of Unified SQC and SQC (O&M) on the digital systems and processes developed on
the Panchayat Darpan Portal so that they can effectively coordinate with Gram Panchayats and facilitate the
smooth implementation of water charge management and online payment systems.

During the session, Sh. Deepak Vyas (Joint Director-IT, NIC Madhya Pradesh) and Sh. Rakesh Sahu (Assistant
Director-IT, NIC Madhya Pradesh) conducted training on the key modules and technical features developed on the
Panchayat Darpan Portal for MP Jal Nigam. Sh. Deepak Vyas provided a detailed demonstration of the complete
workflow through which the Project Implementation Units (PIUs) of Jal Nigam generate water charge bills for
Gram Panchayats, view bills, facilitate online payments, and obtain payment receipts.

The session also covered the Citizen Service Portal, Gram Panchayat Tax Assessment and Billing System, and
online payment mechanisms. These systems facilitate tax assessment, bill viewing, digital payments, and receipt
generation, thereby enhancing transparency, streamlining financial management, and improving service delivery
to Panchayats and citizens.

Participants actively engaged throughout the session and raised several questions and suggestions during the
interactive discussion and question-answer session, particularly regarding obtaining consent from Gram
Panchayats and effective implementation at the field level.

The lecture significantly enhanced participants’ understanding of the digital systems developed on the Panchayat
Darpan Portal, enabling them to play a vital role in coordinating with Gram Panchayats and supporting successful
implementation of these systems.




