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Training Session organized by NIC Madhya Pradesh for Master Trainers on systems developed for MP Jal Nigam

A technical training session was delivered by NIC Madhya Pradesh during a Two-Day Residential Training
Programme for Master Trainers organized by MP Jal Nigam on 10 March 2026 at National Institute of
Technical Teachers' Training and Research (NITTTR), Bhopal.

The training programme was aimed at capacity building of Master Trainers who will further disseminate
knowledge about the digital systems and processes related to water charge management and tax collection at the
gram panchayat level.

The objective of the lecture was to familiarize participants with the operational workflows and functionalities
available on the Panchayat Darpan Portal for water charge billing, tax assessment, and online payment processes.

Smt. Preeti Kothari, Senior Director-IT, and Shri Deepak Vyas, Joint Director-IT, participated in the training
session on the key modules and technical aspects of the Panchayat Darpan portal developed by NIC MP for the
Madhya Pradesh Jal Nigam. In her address, Mrs. Kothari provided information about the modules developed for
water charges billing process adopted by Jal Nigam and their usage.

Sh. Deepak Vyas elaborated on the process through which the Project Implementation Units (PIUs) of Jal Nigam
generate water charge bills for Gram Panchayats through the portal. Participants were also given a demonstration
of the complete workflow for bill generation and its management.

The session also covered the online payment process for water charges by Gram Panchayats, the Water Tax
Assessment and Billing System, and the Citizen Service Portal, highlighting workflows for bill access, tax
assessment, digital payments, and receipt generation. These systems will help in enhancing transparency,
streamlining financial management, and improving service delivery for Panchayats and citizens.

The session was attended by officials and Master Trainers associated with the implementation and management of
rural water supply schemes. Participants were actively engaged during the session and took part in an interactive
discussion and question-answer segment, where several queries and suggestions related to system usage and
field-level implementation was discussed.

The lecture helped enhance the understanding of Master Trainers regarding the digital systems developed for MP
Jal Nigam on the Panchayat Darpan Portal, enabling them to effectively support training and implementation at the
grassroots level.




