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Inauguration of Expansion of Faceless Services

On 30th September 2025, a programme on the “Expansion of Faceless Services” was organized at the Regional
Transport Office, Bhopal, under which 50 faceless services related to Vahan and Sarathi were inaugurated by
Hon’ble Shri Uday Pratap Singh, Minister for School Education and Transport, Government of Madhya
Pradesh. On this occasion, Shri Manish Singh, Transport Secretary, Shri Vivek Sharma, Transport
Commissioner, and Shri Kamlesh Joshi, State Informatics Officer, NIC, along with several other dignitaries,
were present.

During the event, Hon’ble Minister Shri Uday Pratap Singh stated that online systems have brought speed,
transparency, and accountability in government functioning. He appreciated the cooperation and technical
contribution of the National Informatics Centre (NIC) and remarked that “This is only the beginning; in the
Sfuture, the Department and NIC will work together to computerize many more projects.”

On this occasion, Shri Manish Singh, Secretary, Transport Department, congratulated the officers and staff of
the Department and NIC for their efforts in ensuring the timely delivery of services to citizens. He urged the
department to continue working with greater efficiency for the quick redressal of public grievances.

Shri Vivek Sharma, Transport Commissioner, informed that through these portals, citizens will now be able to
avail 50 services through a completely faceless process. He highlighted the various departmental and technical
challenges faced during the implementation of these services and appreciated the active role and excellent
technical support provided by NIC.

Representing the Ministry of Electronics and Information Technology, Government of India, Shri Kamlesh
Joshi, State Informatics Officer, NIC, explained that “Vahan” and “Sarathi” are national-level Mission Mode
Projects developed by NIC under the guidance of the Ministry of Road Transport and Highways, Government
of India. He acknowledged the commendable technical efforts of the Madhya Pradesh NIC teams from Gwalior
and Bhopal, along with the Transport Department, and expressed gratitude to the NIC Vahan Team (Delhi) and
Sarathi Team (Hyderabad) for their valuable support.

In conclusion, he expressed confidence that these services will prove to be highly beneficial for the citizens of
the state and that this step towards Faceless Services will become a significant milestone in realizing the vision
of Digital India.

Glimpses of the Event
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