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1. Accolades/ Awards

ce 2021)

S1.No.

Award Name

Year

Project Name
Recognition & Description

1

Platinum Skoch Award 2024

2024-25

eMARG won Platinum Skoch Award 2024 for DLP
and PostDLP

ET Government PSU
Leadership &  Excellence
Award 2024.

2024-25

eMARG won Silver Medal by ET Government PSU
Leadership & Excellence Award 2024

Data Center Champion
Award 2023

2023-24

eMARG won Data Center Champion Award 2023

CSI SIG eGovernance
Award of Appreciation-2022

2022-23

MP Farm Gate App received 20th CSI SIG
eGovernance Award of Appreciation-2022

20th CSI SIG e-Governance
award of Excellence 2022.

2022-23

GeoReach project won 20th CSI SIG e-Governance
award of Excellence 2022. It was developed for
MPRRDA, GoMP. This project is also appreciated by
world bank organization.

ELETS INNOVATION
AWARDS under Digital

Governance

GePNIC — MP Tenders project has received selected
for ELETS INNOVATION AWARDS under Digital
Governance and sub-category 'Others’ .

Silver National eGovernance
Award

eMARG bagged Silver National eGovernance Award
under category Excellence in Government Process Re-
Engineering for Digital Transformation conferred by
DARPG, Gol.

19th CSI-SIG Award 2021
“Award of Recognition”

Online processing of performance appraisals (APARs)
for State Health Services, Govt. of Madhya Pradesh

19th CSI SIG eGovernance
Award 2021

eMARG (electronic Maintenance of Rural Roads under
PMGSY)

19th CSI-SIG Award 2021
“Award of Recognition”

Project‘Audit Process and other Services in the
Department of Cooperation, M.P.’

19th CSI-SIG Award 2021
“Award of Appreciation”

GePNIC - Tender Madhya Pradesh - The Madhya
Pradesh Government eProcurement System

Technology Sabha Award

GePNIC - MP Tenders project has received
Technology Sabha Award under IoT category, Award

Skoch Silver Award

eMANDI and eANUGYA

SKOCH Gold

The eMARG won the prestigious SKOCH Gold Award
under the category Excellence in Governance

Gems of Digital India

The eMARG won Gems of Digital India Award 2020
(Analyst’s Choice) for excellence in eGovernance.

18Th CSI-SIG Award 2020

eOffice MMP Implementation for Govt. of Madhya
Pradesh

CSI SIG eGovernance
Award of Recognition 2021

Audit Process and Other Services in the department of
Cooperation, MP

ET Government PSU
Leadership &  Excellence
Award 2024.

¢MARG won Silver Medal by ET Government PSU
Leadership & Excellence Award 2024

Data Center Champion
Award 2023

2023-24

¢MARG won Data Center Champion Award 2023
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2.0 NICNET in Madhya Pradesh

NICNET Nodes

Support for 10000 ~ 12000 approx nodes in MP

NKN Connectivity

71 Institutes connected including MP SWAN, SDC and
ENMICT Links. NICNET has been integrated with MP
SWAN at State and DHQ Level.

Core Bandwidth

10 Gbps connectivity with HQ, Hydrabad and Belapur

Districts Connected

51 Districts with 1 Gbps/ 34/100 Mbps

LL connectivity. Inter-District connectivity at 14 District
and Redundant LL connectivity from alternate NLDs at 20
District locations

VC Centres

125 Nos. - NIC Districts(103),Mantralaya (02), CS Office
(01), DGP (02), Divisional Commissioner (08), State and
Central Election (02), CM Residence (02), CPMG(01),
NRHM (01), Agri-Comm(01), Cabinet Hall(01) etc.

Major Offices on NICNET

Secretariat and its Annex Buildings, Vidhan Sabha, Satpura
and Vindhyachal Bhawan, Raj Bhawan, CM Residence,
EOW, CBI, Forest Department, High Court and its
benches, Central and State Election Office, Jt. Director
General Foreign Trades, Ministry of Environment and
Forest (RO), Urban Admn. Dept., Rajya Siksha Kendra,
Food Corporation of India, Pay and Account Office,
Director General Defense Estate, Census, 06 Gas Rahat
Hospitals, AG Office Gwalior and Bhopal, GST
Intelligence, PHED, CPWD, etc.

Wi-Fi connectivity

Secretariat, Vidhan Sabha, Satpura and Vindhyachal
Bhawan.

Biometric Attendance System

State Government and Central Government Departments.

VC Services and Webcast

192 VC sessions and 10 Web Cast sessions

E-mail Services

Migration Process is going on and support extended for 75+
DA accounts.

IDC, Web and Cloud Services

IDC & Web Services by NIC-MP

Virtual Private Network & Helpdesk Support, Cyber
Security Support, Cloud and other Hosting & Management,
Infrastructure Management.
Support and Services provided by NIC-MP:
* 05 Applications/users are at IDC NICMP Satpura
Bhawan Bhopal and all are under migration.
* 06 Applications have been successfully migrated to
National Government Cloud (NGC offering 1.0).
66 Applications/users hosted on National Data
|Centres..

NIC Cloud Services at National Data Centres

Meghraj Cloud Initiative (National Cloud by NIC)
Quick Deployment of Digital India Initiatives, Optimal
utilization of ICT resource, Enhancement of existing e-
Governance Initiatives, Encouraged standardized platforms
and products, Expedited cloud adoption in the Government.
NIC Provides Web Hosting Services from NDCs i.e. Delhi,
Hyderabad, Pune and Bhuvaneshwar.

* 50 users hosted on different NDCs under MeghRaj

Cloud.
* 16 users hosted on different NDCs through NICSI.
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ome of the projects hosted on NIC Cloud i.e.
Directorate of Pulses Development, Central Farmer
Machinery Training & Testing Institute (CFMTTI), MP
Board of Secondary Education, MP State Open School,
National Judicial Academy India, Archaeological
Survey of India Bhopal and Jabalpur circle, Regional
Institute of Education Bhopal, Department of Housing
and Environment GoMP, MP Vidhansabha, CEO MP
etc..

* Establishment of National Data Centre (NDC) of NIC at
Bhopal initiative by MeitY, Gol is under process.

S3WaaS Key Feature :
(Secure, Scalable and Sugamya Website as Accessible Themes

a Service ) 18 Languages
Govt entities at all levels

A Cloud Platform provided by MeitY NIC Gol Certification Scheme
Centrally managed
Sustainable Ecosystem
Smart process re-engineering

Coverage of S3WaaS @ NIC MP :
55 District Websites operational : For District
Collectorates.
All 10 Divisional Websites operational : For
Divisional Commissioners
NIC MP State Portal & MP Districts Portal :
Common Portal
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3. NIC Support in Main Offices

M.P. Rajbhawan

Computerization of Raj Bhavan M P

VC, WiFi, network and software
support.

Madhya Pradesh Vidhan
Sabha

Computerization of the various
activities of MP Vidhan Sabha

NeVA

(National eVidhan Project)

Providing IT support in computerisation
of various activities as per requirement

Vidhan Sabha Questions
Vidhan Sabha Assurances
Calling Attention motions
Library automation (egranthalya
4.0)
1000 node local area network
(lan)

e Wifi access in MP Vidhan Sabha
Email ids of all MLA’s created

e Implementation initiated.

e Training given for Web Site

Management.

HCM Office

Computerization of HCM office

VC, WiFi, network and software
support.

Some main applications are CM
Dashboard, CM MIS, Meeting
Management, VC Services etc

CM Dashboard portal is envisaged by
Office of the H’ble CM. The portal is
intended to provide statistics of all the
important project/schemes so that
centralized monitoring can be done by
Office of the H’ble CM. In addition to
Statistical interactive reports, the
portal also houses various workflows
of Office of the HCM.

Mantralaya
(All departments)

Computerization of Mantralaya

Network Operations Centre
S/W Development Team
Data Centre/ VC Studio

Internet/ Email/ Video Conferencing,
S/W design

& development, Network

support to all Districts, Central & State
Government offices

Many project Implemented for
departments some are listed below : -

eMandi and eAnugya
Ration Mitra Portal & App
Shram Sewa Portal
ChildTrackingSystem
NextGen e-Hospital
eTransport

Social Security Services
PM Poshan Portal
eOffice

CSMS

ICJS

MedLEaPR
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e-Challan
MPeDistrict
eMarg
SPARROW
GST-Prime
IVFRT
e-Hospital
iRAD
eTaal
GeoReach
APMS
Vachan-Patra
eUparjan
E-Prisons
NDAL-ALIS
Ayushman Bharat
Jeawan Praman
MP Tender Portal
GeoSearch

And many more eGov
Solutions for the Govt of MP
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4. Mobile Application
(G2C G2E G2B G2G, Mobile Apps on Android, Windows and Apple platforms)

. avidhan |RAZLLEN Android 4.0 All Madhya Pradesh | eVidhan Mobile has been developed to
and above Legislative facilitate viewing of status of each and every
Members,All 56 questions and answers by MLAs,
Department Officials | Departments and other stakeholders. The
application was launched by Hon’ble
Speaker Vidhan Sabha
Android 4.0 MPRRDA The eMarg Mobile Application facilitates
and above MPRRDA officials to perform routine
inspection,  renewal  inspection  and
performance inspection directly from the
inspection site. It also facilitates instant
uploading of photographs of road. It ensures
uploading of Geo-Tagged image on real
time, which displays actual ground
conditions of road. These images are used
for decision making for payment to the
contractors.
APMS Android 4.0 Madhya Pradesh APMS  MobileApp  facilitate  online
MobileApp and above Road Development submission of on-site inspection by
Corporation Limited | Divisional Manager for issuing Access
permission to applicants. Doing inspection
Divisional Manager uploads Geo-Tagged
images of inspection site.
Madhya Pradesh | Android and Madhya Pradesh State PM Poshan Shakti
State PM Poshan | 10S Nirman App has been designed and
Shakti Nirman developed by NIC as a m-Governance
App platform for the implementation of the PM
Poshan Shakti Nirman Scheme in Madhya
Pradesh.
It facilitates mobile based services to
Teachers at a School, Agencies functioning
as Cooking Agency, Cook-cum-helpers
engaged at schools, Block-level
Administrators, District-level Administrators
and State-level Administrators.
Mobile Apps is used for reporting of
inspections conducted for the evaluation of
schools for the implementation of the
scheme. Over 50, 000 downloads

PRATIBIMB Pratibimb is a NIC-developed mobile

application designed for document scanning
and management. It offers advanced features
like image enhancement, document editing,
and PDF creation while prioritizing user
privacy. The app stores all scanned
documents locally on the device, making it
suitable for handling confidential
information. With a user-friendly interface
and support for multiple languages,
Pratibimb aims to simplify document
digitization for government and general use.
Key features include document scanning,

NATIONAL
R B
Page 9 of 61 ' Digital India

Madhya Pradesh




image quality enhancement, adding
headers/footers, and secure local storage.
The app has 5K+ downloads on PlayStore
and maintains a 4.4-star rating, indicating
positive user reception.

NIC Forms

Android 4.0
and above

NIC Forms is a utility product developed at
NIC Madhya Pradesh that facilitates
government employees in data collection
from several sources. NIC Forms mobile app
allows users to see all the share forms on
their mobile device and submit their
responses for individual forms.

MedLeaPR MP -
Mobile
Application on
Medico Legal &
Post Mortem
Reporting

Android

Development of mobile application aimed at
strengthening  Government-to-Government
(G2G) services providing convenient
solution for preparing two main forms
medico legal case (Form-II Injury) and post
mortem (Form-VI) reports in standard
formats on mobile device. Mobile
application will allow medical expert to
register  patient/victim  and  prepare
MLR/PMR  reports in standard formats.
Mobile technology (gesture and sensors) will
be leveraged to reduce efforts and time in
preparing medico legal reports in standard
formats.

Koushalam2.0

W Dincred ok e

Directorate of Skill
Development

It is a m-Governance Platform of Directorate
of Skill Development, Government of
Madhya Pradesh. The app helps the
Institutions  to  update  the  basic
infrastructure/ Inventory of the institutes.
Helps in training officer diary management
and student attendance. The application is
also used for Inspection and monitoring of
civil works.

m m-Sainik Kalyan

Android

Directorate of Sainik
Welfare (Home
department)

Directorate of Sainik Welfare is responsible
for the implementation of various
programmes for the welfare and resettlement
of ex-servicemen, their dependents and war
widows. All the ex-servicemen, who are
willing to be re-employed /resettled, register
their names with the respective Zila Sainik
Welfare Offices, and the Zila Sainik Welfare
Offices in turn sponsor their names for re-
employment against vacancies notified in the
Government Departments/ PSU etc. Zila
Sainik Welfare Offices also prepare and
send.

i

Android

Directorate of Estates
(Home department)

The Property Management Office was
established by the Home Department of the
Madhya Pradesh Government on October
28, 1993.In the Bhopal Municipal
Corporation's jurisdictional area,
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government servants are allocated residences
based on eligibility criteria, along with
senior journalists, senior executives of social
organizations, and distinguished individuals.
Application helps in geo tagging of house
with its photograph.

m-Samarth

De-notified, Nomadic
and Semi-Nomadic
Welfare Department

De-notified, Nomadic and Semi-Nomadic
Welfare Department has been created
separately by organization notification dated
22 June 2011.App helps in capturing the
registration request from the field. It also
disseminates information related to different
schemes run by the department. Time to
time notifications to the beneficiaries.

m-PensionMitra

Android

Social Justice and
Empowerment of
Persons with
Disabilities

It is a m-Governance Platform for
Directorate  of  Social  Justice and
Empowerment of Persons with Disabilities ,
Government of Madhya Pradesh. The app
helps the citizen to track the status and
findings pensioner’s passbook and some
basic information about the 12 schemes and
eligibility criteria. There are Approx. 57
Lakh Pensioners benefitted in 12 schemes.
MP govt. decided to physical verification of
pensioners through mobile app. and Geotag
photo of beneficiary is required if pensioners
is alive. There are 3 situation occurs (either
pensioners are Dead, Migrated or Alive for
survey). M-Pension Mitra mobile App.
Designed, Developed and implemented at
GP and Ward Level. GP Secretary and Ward
in-charge carry out survey using mobile app.
and upload on the data on the portal.
Concern local body verifies the data on the
social security portal. The LB may reject the
survey ask the concern GP/Ward to resurvey
again then concern GP secretary and ward
in-charge again resurvey the concern
member and upload the data on the portal.

qaria
glor

A

Panchayat
Darpan App

Android

Panchayat & Rural
Development
Department

Panchayat Darpan Mobile App is used by
the rural residents, Gram Panchayat
Secretary, officials and public
representatives of Village, Block and
District Panchayats and other stakeholder
of Panchayat and Rural Development
Department. It offers a single window for
tracking all activities of PRIs like profile
and status of works, payment of bills,
receipt of funds etc. and has also ensured
the use of smart phones for capturing of
accurate, authentic, Geo-tagged and live
process related information on works,
payments, bills, e-payment orders,
vendors, suppliers, receipts, assets and
bank statement etc. The mobile App has
resulted in transforming the functioning of
Panchayats by making it accountable,
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creditable and transparent.

Swachh MP
ODF Plus App

Android

Swachh Bharat
Mission (Grameen)

Swachh MP ODF plus Mobile App helps in
keeping track of activities performed by
SwachchaGrahis and assists in the planning,
progress tracking and effective
implementation of SLWM projects and
activities in the rural areas of the state. The
Mobile App also facilitates knowledge
sharing and content management in the form
of Trainings, Workshops, Events, Best
Practices, Circulars and Order.

Mobile App is being used by over 30,000
users for capturing Sanitation profile of the
Villages, Schools, Anganwadi centers,
Panchayat Bhawan and other institutions in
the rural areas along with construction Status
of Community Sanitary Complexes (CSC)
and IHHLs. The App also facilitates real-
time reporting of Information, Education and
Communication (IEC) activities being
carried-out for Sustainability of ODF, Solid
Waste  Management, Liquid  Waste
Management, Ensuring Sustainability of
ODF plus and creating awareness regarding
hygiene behavior.

Mobile App has been designed to work in
both online and offline mode.

m-Resham Mitra
App

Android

Department of
Sericulture

An Android based Application loaded with
several modules and facilities for District
Officers, Verification Officers, Field staff
and Beneficiaries of the Sericulture
department. The Mobile App facilitates on-
site verification of profile and activities of
the beneficiaries. It also facilitates
dissemination of beneficiary oriented
information such as profile, payments,
verification of the farming activities and
other important information and alerts.

m-Abhiyojan
Mitra App

Android

Public Prosecution
Department

Android based Mobile App to facilitate
prosecution officers to register their
activities and functions in real-time directly
from the court premises. More than 1076
Public Prosecution Officer of Public
Prosecution Department are using mobile
app to register their activities and functions
in real-time directly from the court premises.
The public prosecutors uses the mobile App
to record and track the activities, court
appearances, outcome of the hearings and
decisions immediately after the hearing and
directly from the court premises. The App
also assists the prosecutors to know the
cause list, history of the activities in the case
during the previous hearings and plan
accordingly for productive hearings. The
prosecutors can also access the daily orders,
circulars and case laws etc.
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A Jal Samagra App
2

Android

.Pradesh Jal

Jal Samagra Mobile App facilitates the Impl
ementation Support Agencies (ISAs)

, appointed by Jal Nigam in carrying out the
survey of families in the targeted villages

for the supply of drinking water. Application
uses the samagra family data as the

baseline for household survey. Features of Ja
1 Samagra Mobile App include On-Site
Household Survey, Integration with Samagra
Family Register, Geo-Tagged Photo

upload, On-Site Household Survey etc. Jal
Samagra app will be used by the registered s
urveyors.
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5. Software Projects at State Level (Design, Development, Implementation)

GeoReach

M.P. Rural Road Development Autority

Implemented

1. GeoReach (GeoMatics based Rural roads Enterprise Application for Connecting Habitations)

Description of the Project
(https://gismp.nic.in/georeach)

MMGSY has been started in order to provide
road connectivity to habitations/ villages within
the range of population between 500 and 999
which are not covered under the (PMGSY) till the
year 2013. MPRRDA(M.P. Rural Road
Development Authority) is appointedas a nodal
agency for connecting habitations/ villages which
does not cover under the PMGSY scheme. These
habitations will also be connected through Road
network under MMGSY scheme of State
Government of MP.

GeoReach is an e-Governance solution being developed
for monitoring the workflow of Rural road connectivity
project. GIS part of application strengthen user to take
better decision for creation of infrastructure. It also helps
in maintaining inventory of rural roads. The application
covers management, technical and financial aspects of the
project. It aids and assists the MPRRDA officials, World
Bank, Civil Contractors, Banks, SQM and general public.
It is a G2B, G2G & G2C enterprise solution which has an
access via internet https://gismp.nic.in/georeach available
in public domain. It’s a fusion of new & emerging
technologies like Cryptography (Digital Signature & SSL),
GIS & Remote Sensing, Mobile, Open Web technology,
SMTP & SMS.

It provides interface for public to participate in the
monitoring of road maintenance. Citizen can upload Geo-
tagged photographs to raise their grievances on the
condition of the road. The efforts have been made for
integrating PFMS in GeoReach application.

Status of the Project

GeoReach is successfully running on the web and is extensively
being used by MPRRDA. More than Rs. 3246 Crore payment
has been disbursed to contractors directly to their bank account
till end of Mar, 2025 through PFMS. Department has conducted
26.48 thousand inspections which includes stage passing and
pre-project works.

Milestone:
Timelines of the project?
a. Project start July’ 2017
b. Pilot
¢. Go Live Project is Live

Result Achieved/ value delivered to the beneficiary of the
Project
. Online generation, submission, tracking of bills.
. Electronic Dashboard to view & monitor status.
. Operational for 24 X 7.
. Online submission of inspection reports by Inspecting
Officers from remote locations.
Electronic payment directly to the Bank account of
contractors through PFMS.
Availability of photos of road submitted during inspection
on regular interval
Provide facility to evaluate the condition of roads of entire
state at a click of mouse.
Public Grievances by submission/ tracking using Geo-
tagged photos.
Scroll tracking system
E-mail/SMS alerts/notification.
GIS functionality & Google interface.

Other distinctive features/ accomplishments of the project

U Development is on Open Source Stack framework & its
fusion of emerging technologies.
GIS-based planning & monitoring of roads being
constructed and upgraded under MP Rural Connectivity
Project.
It works as decision support system.
Automatic Bill generation using complex dependencies,
parameters & tender conditions.
Use of digital signature for processing of payment.
Electronic repository of bills, voucher, scrolls, inspection
reports etc.
PFMS Dashboard to monitor Payments.
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Grievance submission mechanism facilitates the citizen to
upload Geo-tagged photographs to raise their grievances
on the condition of the road.

APMS

M.P. Road Development Corporation,

GoMP Implemented

3. APMS (Access Permission Management System)

(https://apmsmp.nic.in)

Description of the Project

MPRDC has been notified as State Highway Authority as
per Section 4 of the MP State Highway Act 2004 by the
State Government. Section 5 of the Act 2004 authorizes
MPRDC for the restriction or regulation of use of land
appurtenant to Highways and Section 12 of the Act 2004
notification for Building lines and control lines. Any
infrastructure that comes up or certain activities on
MPRDC roads requires due permission from MPRDC.
Site where the permission is sought is inspected by
MPRDC field officers.

outlets (Petrol Pumps, Restaurants etc.), cable laying/

Permission is sought for Retail

pipeline, Overbridge, Oversized vehicle etc.

Access Permission Management System (APMS) is an
online application used for automation of process for
restriction/ regulation of use of land appurtenant by the
beneficiaries/ owner. APMS handles the work flow, online
submission/ track and makes process transparent.
Department scrutinize the online application received for

access permission and gives NOC to applicant.

Project is implemented and necessary support is provided to
MPRDC.
Status of the Project
APMS is successfully running on the web and is extensively
being used by MPRDC. More than Rs. 35.94 Crore payment
has been received from till end of Mar, 2025 through onlinr
payment gateway PayGov. Department has received 3152
applications for access permissions.
Milestone:
Timelines of the project?
a. Project start June’ 2018
b. Pilot
¢. Go Live Project is Live

Result Achieved/ value delivered to the beneficiary of the
Project
. Facilitate submission of online application for Access
Permission
Issuance of online demand through system
Online payment and acknowledgement for Registration fee
and License fee through Paygov India payment Gateway.
Facilitate online submission of site inspection by
Divisional Manager through MobileApp.
Facilitate issuance of in-principal NOC and final NOC
Web services for sharing data for integration/ usages by
other IT applications
SMS facility for Alert/ Notification
Dashboard and Status Monitoring
Query/ Reports
Tracking of Application
Document Advisor for ease in submission of application
User management to provide restricted role base access
according to scope.
Open web technology based application with enhanced
security feature.

Jan Akansha

District Administration

Implemented

4. Jan Akansha
(https://janakansha.mp.nic.in)

Description of the Project :

Jan Akansha is a comprehensive solution to manage
multiple activities at one place for any government
department. It covers Published news feedback, Jan Shivir
Management, Officers diary, Tour details, Court Case
monitoring, Team management, VVIP letter monitoring,
Notice board, Address book, User activity and Time limit
work monitoring.

Status of the Project
Jan Akansha is implemented in 65 offices of government
departments and has enrolled approximately 6903 users, with an
ongoing monitoring of around 264600 tasks so far.
Milestone:
Timelines of the project?
a. Project start Dec’ 2015
b. Pilot
¢. Go Live Project is Live
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Result Achieved/ value delivered to the beneficiary of the
Project
. Task and Team management System for timely disposal of
work.
Published News investigation and Feedback management
System.
Jan Aavedan management and process flow
computerization.
Officer’s Daily Diary and Tour information System.
Jan Shivir management and process flow computerization.
Digital Notice board and Officer’s Address book.

Performance monitoring of Team member and Feedback
mechanism.
Other distinctive features/ accomplishments of the project
It is an open source product and available as PWA application to
all the range of devices, ready to replicate.

MPLokseva

M.P. Public Service Management, GoMP

Implemented

5. MPeDistrict — Citizen Service Delivery Portal

Description of the Project :

To improve Citizen Service Delivery, eDistrict project
MMP was conceptualized by Meity, MCIT GOI under the
NeGP, which was being implemented by State
Government in MP as MPeDistrict portal in September
2012.

The MMP aims at electronic delivery of identified high
volume citizen centric services at district and sub-district
level considering it as de facto front-end of government
where most Government-to-Citizen or G2C interaction
takes place. The core of the MMP Scheme is to ensure
delivery of services through the establishment of nearest
point of contact.

Status of the Project

e  Successfully implemented in entire State since Sept. 2012
as MPedistrict
Application Status as on Mar, 2025
Total No. of Services covered - 414
Total Applications Received -11.07 Cr
Total Applications Disposed -10.99 Cr
No. of Application per day - 40,000 to 50,000
Application delivery through 1.73L+ point of presence
including Lok Seva Kenda, MPO Kiosk and CSC

Milestone:

To develop Citizen Service Delivery Portal of Govt of MP
for the delivery of all Citizen Services with implementation
of MP Public Service Gurantee Act’2010.

Timelines of the project
a. Project start

b. Pilot

c. Go Live

Project is Live

Result Achieved/ value delivered to the beneficiary of the
Project

More than Cr Citizen Services have been disposed off using
MPeDistrict portal.

Other distinctive features/ accomplishments of the project

e To facilitate online registration of application forms for
various services which includes all services covered under
the Public Service Guarantee Act apart from other services.
To Build a Work Flow based system and provide facility
for Note Sheet Preparation, Digital Signing of Note
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Sheet/Document, forwarding the same to the concerned

Office of the DO for further processing, SMS and Email

Alerts.

To implement concept of e-file.

To bring transparency by displaying real time status,

movement and document in the eFile.

To Provide Various Reports and in-depth Data Analysis for

timely availability of accurate and reliable information to

different stakeholders for effective Decision Making.

To provide information on various Government Schemes

and Programmes.

Tatkal Samadhan in One Day time

Application submission by Mobile using eKYC

Delivery of Services through CSC/MPO Kiosks

Delivery of Certificate on Whatsapp and Email

Web Service platform extending access to certificate

repository

Online application of selected services Made available on

Android and iOS Mobile apps by integration into

MPMobile app.

Integration with Other Portals

e  Departmental Portals (like RCMS, Transport, Labour,
SAMAGRA etc.)

e Digital Locker

CM Dashboard

PSM Department

6. CM Dashboard

Description of the Project
CM Dashboard portal is envisaged by Office of the H’ble
CM. The portal is intended to provide statistics of all the

important project/schemes so that centralized monitoring
can be done by Office of the Hon’ble CM.

In addition to Statistical interactive reports, the portal also
houses various workflows of Office of the CM.

Status of the Project Live

Milestone:
Timelines of the project?
a. Project start 2018
b. Pilot 2018
¢. Go Live 2018
Result Achieved/ value delivered to the beneficiary of the
Project

Data Ware House created at MP SDC and More than 44+ Power
BI Reports of various projects made live on CM Dashboard
Portal

Various Dashboard developed for Department portals as per
their requirement.
Other distinctive features/ accomplishments of the project
e  Drill down interactive reports
At a glance report
Real time reports
Make data-driven decisions, from anywhere
Automation of workflow of Various CM Office functions
e.g.
a. CM Relief Fund
b.  CM Ghoshna
c. CM Monit
d.  Meeting(CM Timeline)
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CM File movement
Document Management
CM Visit

Letter to GOI/Department

Total CM Monit cases Registered — 2,06,502
Total CM Relief Fund cases Registered — 2,54,841
Total CM Meetings Registered — 912

Total CM Presentations Registered — 343

Total CM Letter sent to GOI — 786

eUTTAR

Vidhan Sabha, GoMP

Implemented

7. Name of the Project : Vidhan Sabha Question Reply Management System (eUTTAR)

Description of the Project

Vidhan Sabha Questions Management System is G2G
application which aims at achieving complete work flow
automation for faster collection, compilation and
submission of reply to State Assembly from State
Secretariat. All 56 administrative Departments, their
Directorates along with Field Offices spread throughout
the State are the stakeholders in this project.

Status of the Project
All 56 Departments on boarded on eUttar Platform and since
Year 2016 100% replies are being sent to State Assembly online
after Digitally Signing. Further, the Mobile Application is
extensively used prior and during the Session by Apex
Stakeholders.
Milestone:

e Ashwasan Module

e Dhynakarshan Module

e  Zero Hour Module
Timelines of the project?
a. Project start b. Pilot c. Go Live

e Projectis Live

Result Achieved/ value delivered to the beneficiary of the
Project

100% Online Submission has saved time, trees and Money. It is
estimated that about Rs. 50 Lakh will be saved per year besides
process convenience across the State.

Other distinctive features/ accomplishments of the project
Provision for online submission of Questions by MLAs made it
easy for them to submit Digitally Signed Questions from their
Constituency itself.

1,30,438 + Questions processed in 44 Vidhan Sabha Sessions till
date

Chief Secretary Office MIS

Chief Secretary Office

Implemented

8. Name of the Project : Chief Secretary Office MIS

Description of the Project

CS Office MIS is G2G application which aims at
achieving complete work flow automation for faster
collection, compilation and submission of reply to CS
Office and Management of Meetings from Departments.
All 56 administrative Departments of the State are the
stakeholders in this project.

Status of the Project
All Departments on boarded and using this portal. All CS-Monit
replies are being sent to CS Office. Meeting requests by
Departments with Chief Secretary and approval of meetings
everything is online.
Milestone:

e C.S-Monit

e C.SFile

e  Meeting Management System

e  (Cabinet Decisions Archival System
Timelines of the project?
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a. Project start b. Pilot c. Go Live
Project is Live

Directorate of Health Services, Government
of Madhya Pradesh.

MedLeaPR Implemented

9. MedLeaPR (Medico Legal and Postmortem Reporting System )

Description of the Project Status of the Project

[https://medleapr.mp.gov.in/| Milestone : Upgraded version of MedLeaPR
(MedLeaPR 3.0) has been rolled out in state.

MedLeaPR 3.0 Madhya Pradesh — A web based Timelines of the project :

reporting system is customized from base system of a. Project start 01 November 2018

NIC Haryana, with revamped UI/UX to capture the b. Pilot 15 December 2018

Medico Legal Report (MLR) and Post Mortem c. Go Live 26 January 2019

reports. The primary users of this system are Result Achieved/ value delivered to the beneficiary of the
Government doctors of Madhya Pradesh. Project :

e Step towards Paperless Medico Legal Reports in
Aadhar enabled e-signing of the report is provisioned Madhya Pradesh.

after which these reports are made available to Registration of identity details of
Investigating Police Officers and also sharable to the Patients/Victim/Accused along with details of
Justice delivery system. accompanied police officials/witness /relative (Lady
accompanied in case of Females)

Department: Online reporting of MLR/PMR using five formats
Directorate of Health Services, Government of o Form-II — Medical Legal Report (MLR) —

Madhya Pradesh. Injury
Form-III - MLR — Victims/Accused of Sexual
Abuse
Form-IV — MLR — Age Estimation
Form-VI — MLR — Post Mortem Examination
Report
o Form-VIA - MLR - Post Mortem
Examination Report (Foetus)
Use of graphical/pictorial representation feature in
reports.
Standardized reports across the state for accurate
interpretation and organized information.
Digital data sharing between MedleaPR and CCTNS
Systems.
Other distinctive features/ accomplishments of the project
e  Online availability of e-signed Medico-legal reports
and Post Mortem reports to concerned Govt agencies .
Integration with Justice Delivery System CCTNS
system.
Transparency.
Organized and digital record keeping.
Easy API based report sharing with desired
stakeholders.

Reporting Cumulative Since
Month Inception

7 1,116

KPI

Number of Health
Institutes Registered
Number of Users
Registered

Number of
MLR/PMR Cases 1,51,852
Registered
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PM Poshan Shakti Nirman
Portal

Mid Day Meal Council, Government of M P

Implemented

10. Madhya Pradesh State PM Poshan Shakti Nirman Portal

Description of the Project
[https://pmposhan.mp.gov.in]

Madhya Pradesh State PM Poshan Shakti Nirman App has
been designed and developed by NIC as an e and m-
Governance platform for the implementation of the PM
Poshan Shakti Nirman Scheme in Madhya Pradesh. It is a
work flow based system that covers all the major
processes involved in providing cooked meals to students
of class 1-to 8 of government and Aided Schools.

The App facilitates mobile based services to Teachers at a
School, Agencies functioning as Cooking Agency, Cook-
cum-helpers  engaged at  schools,  Block-level
Administrators, District-level Administrators and State-
level Administrators. Madhya Pradesh State PM Poshan
Shakti Nirman Portal is the erstwhile Madhya Pradesh
State Mid Day Meal Portal.

Key Features

e Integration With Education Portal
o  School Masters
o Enrollment at School

e Integration with PFMS
o One Bank Account
o Digitally Signed Payment Orders
o Centralized payment

e Integration with AePDS
o electronic Posting of food-grain release
order
o Authorized nominees of an Agency
o Collect Ration via PoS at FPS
Key Processes

e clectronic allotment
Orders
e c¢-Payments
o Cooking Costs and Transportation
Costs to Cooking Agencies
Honourarium to Cooks
MME Cost to School Management
Committee
Food Security Allowance to Students
For food grains supplied to Civil
Supplies Corporation

of Food-grain Release

e Evaluation of schools for the implementation of

Status of the Project
In active use

Mil

estone:

Timelines of the project

Res
Pro

a. Project start- Nov 2021
b. Go Live :Projectis Live

ult Achieved/ value delivered to the beneficiary of the
ject

Consistency
o Single source of Schools and their Enrollment

Just Utilization

o Rule engine in the system calculates quantities of

grains to be provisioned

Reduced pilferage

o Distribution of grains after Aadhaar Authentication

via AePDS

Timely payments

o  Sustain and Strengthen the SHGs
o Incentivizes cooks

Synergy and Streamlined Operations
o Enhances accountability

o Improves productivity and thus aids monitoring

and evaluation

Other distinctive features/ accomplishments of the project

Use

of Mobile Apps for reporting of inspections conducted for

the evaluation of the implementation of the scheme,

For every inspection conducted via the app, a digital
report is created. This report is a valuable resource for
conducting comprehensive analyses of the scheme's
implementation within a school.

The process of generating digital reports cultivates a
sense of ownership within the field team, as it allows
them to exhibit their adherence to the established norms
for scheme implementation.

The availability of digital inspection reports facilitates the
identification of gaps, strategic intervention planning,
seamless tracking of follow-up actions, and assessment of
the overall impact of these interventions on the school-
level implementation of the scheme.
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o Mobile App is used by the field team to
register their evaluations

Department:
Mid Day Meal Council, Government of Madhya
Pradesh.

KPI Count

Total No of Schools 87,908
Total No of Cooks engaged in the Scheme 1,99,315
Total No of Self Help Groups engaged as

Cooking Agencies 65,806
Total No of Monthly Inspections Completed 28,764
Total No of Schools where at least one

Inspection was Conducted in this year 87,633
Amount of Cooking Cost paid this month 128.83 cr
Amount of Honorarium paid this month 143.79 cr
Amount of Cooking Cost paid this Academic Year 631.56 cr
Amount of Honorarium paid this Academic Year 765.04 cr
Quantities of food grains allotted to schools this

Month -
Quantities of food grains allotted to schools this 1.25 lakh
Academic Year Metric Tons

Ayushman Bharat
“Niramayam”

State Health Agency, Madhya Pradesh

Implemented

GoMP

11. Ayushman Bharat “Niramayam”

Description of the Project
[https://niramayamp.nic.in/]

Niramayamp (https://niramayamp.nic.in) is a web portal
developed by NIC for the Madhya Pradesh government to
identify eligible beneficiaries for the Pradhan Mantri Jan
Arogya Yojana (PMJAY) scheme. Launched in February
2022, it serves as a Beneficiary Identification System,
integrating data from various sources including SECC,
NFSA, BOCW Board, and the Sambal Scheme. The portal
covers 51 districts and 313 blocks in Madhya Pradesh,
aiming to provide free medical treatment up to 5 Lakh
rupees in empanelled hospitals for eligible beneficiaries.

Key features include:

e Identification of target beneficiaries using
multiple datasets

e De-duplication of beneficiaries using analytical
approaches

e Public interface for eligibility checking

e Data analytics and real-time updates

Dashboards and reports for various administrative levels

Department: Ayushman Bharat - Pradhan Mantri Jan
Arogya Yojana (PM-JAY) "Niramayam" State Health

Status of the Project
Niramaya mp is a live application successfully running on the
web and is extensively being used under G2G & G2C domain.
Milestone:
Timelines of the project?
a. Project start Feb 2022
b. Pilot
¢. Go Live Project is Live

Result Achieved/ value delivered to the beneficiary of the
Project
. More than 6 crore beneficiaries identified
. 4 crore cards issued
. More than 25 lakh beneficiaries have availed benefits
. Seamless integration of multiple datasets for
comprehensive beneficiary identification
Real-time eligibility checking for potential beneficiaries
Enhanced transparency in the beneficiary identification
process
. Improved efficiency in card issuance and benefit delivery
Facilitation of data-driven decision making for health
policy and program implementation

Other distinctive features/ accomplishments of the project

. Large-scale implementation covering over 4.70 Crore
individuals

. Integration with ~846 hospitals for service delivery

. Involvement of ~23,000 Gram Rozgar Sahayak for on-
ground implementation
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Agency, Madhya Pradesh

Cumulative
Since
Inception

16,010,009

Reporting
Month

Total Families
Identified

Total Beneficiaries
Identified

Total Cards
Generated

Total Administrative
users

Total Eligibility
Searches

372264

12589 60,191,228

12589 60,191,228

274 274

971206 13,338,452

Collaboration with 2 Third Party Insurance providers
Comprehensive coverage across 313 Blocks and 51
Districts of Madhya Pradesh
Robust de-duplication system ensuring accuracy in
beneficiary identification
Real-time data updates enhancing the relevance and
reliability of the system
User-friendly interface for public access to check
eligibility
Advanced data analytics capabilities for insights and
reporting
Scalable architecture capable of handling large volumes of
data and users
Integrated with CM Swecha Anudan
Integration of NICCI Chatbot (Digital Assistant from
NIC Rajasthan) in Niramaya MP Portal
The Niramayamp portal has significantly contributed to the
successful implementation of the PMJAY scheme in Madhya
Pradesh, ensuring that health insurance benefits reach the
intended beneficiaries efficiently and effectively.

Shram Kalyan Portal

M.P. Labour Department

Implementation in
all District of M.P.

12. Shram Kalyan Portal

Description of the Project
The project is focused on to replace existing manual
system of registration of workers and shops etc. to Online
system in order to ensure fast, effective, transparent,
convenient and hassle-free service delivery to citizens in
term of Registration and renewal of construction workers
and benefit disbursement to them under various schemes
under BOCW module. Over 17.63 Lac workers and 63.16
Lac family members have been registered by various
registering Offices.
Effective implementation of following
services / modules launched recently:
e ShramikSewa Mobile App for the management of
database of the Unorganized workers.
Online Cess Collection & Management System,
integration with banking software, Cess collection
database management is a web based solution to
facilitate interbank, high volume, -electronic
transactions which are repetitive and periodic in
nature.
Beneficiary database management System registers
around 17.63 of Construction workers of the state.
Online Schemes management System of MPBOCW,
via DBT (Direct Benefit Transfer) of Welfare
schemes using integration with bank. NACH System
can be used for making bulk transactions towards
distribution of benefits.
Registrations of construction workers Children for
admission in Residential School, considering the all-
round development of the Children’s of millions of
construction workers of the state,
ShramodayaVidyalaya portal was Implemented.

critical

Target User

Service Providers across various Departments

313 Block Panchayats (instead of 23006 GPs)
336 ULBs

53 DLOs

336 Lok Sewa Kendras

9000+ MPOnline Kiosks

17.63 Lac workers and 63.16 Lac family members have been
registered by various registering Offices.

19 Schemes are run by the
management module.

department through EPO

337crore CESS collected by the system.
Funeral Assistancel,91,310
Ex-gratiaNormal Death1,27,615
Ex-gratiaAccidental Death14,495

DBT beneficiaries 9,51,982
Transferred benefit 22015 Cr.

NATIONAL
INFORMATICS
CENTRE

Madhya Pradesh

Page 22 of 61

Digital India
Power To Empower




e-KYC of each & every beneficiary
registration and Scheme amount disbursal

Aadhar based paymentto beneficiary.

Developed new module for, citizens can apply online
for generation of new BOC registrations.

Designed and developed a module for capturing
requests under 19 different schemes run by MPBOC
(Labour  department) from the registered
beneficiaries. The module will be accessed in the
public by the registered card holders of MPBOC.
Functionality at District Magistrate login for
providing relaxation in the cases whose time
limitbared.

Beneficiary level to map UAN (e-Shram Card no)
with Shram sewa card Madhya Pradesh.

Security Audit completed after expiration.

New DSS reports developed for Board.

Kaushalam Portal

Directorate of Skill Development

Implementation in
all District of M.P.

13. Kaushalam Portal

Description of the Project

The Directorate of Skill Development is running
Industrial Training Institutions in the State of Madhya
Pradesh. The department is responsible for
management and monitoring of the performance of
the institutions imparting the skill development
training programs under various schemes of
government

Teaching-learning platform: This system will
allow a platform for all teachers and students to
create an online repository of the knowledge
base.

ITI MANAGEMENT System

Trainee REGISTRATION AND Management
System

Inspections  Monitoring,
Follow-up System

Civil Works Management
System

Tools, Equipment and Machinery (TEM)
Management system’ ASSET MANAGEMENT,
Monitoring and Tracking system

Training of Trainers Management System
Employee Management System

Teachers Daily Diary Management System
Mobile app-based Attendance management
System

Knowledge management System ,Content
management System ,Photo Gallery Management
System

User Feedback Management, Grievances
registration  Management, Monitoring and
Tracking System, Budget Management System

Management  and

and Monitoring

Target User

Total Institutes Onboarded with Geotagging and Infrastructure
1,190, Government 282, Private 909

Employees Attendance 3,988

Total ACR filled 2,591

Register Trainings for Employees 126

Employees Registered for Training 1,950

Daily Diary Filled 45,827 by 2,724 TOs
Registered Flexi MoU 1,345

Companies onboarded under MoUs 5,510
Registers Students under MOUs 3,66,357
Machine Equipment Tools (MET) Registered with
photograph and Geotagging 4,00,079

Guest Faculty Management System
e Registration initiated for the year 2024-25 Total
registration 20014
e Civil Work Management System 65
This system will help department to have a view on the current
figure of number of items available or required by an Institute to
conduct its class for a particular trade as per prescribed syllabus.

It shall help ITIs to work candidly towards maintaining the

highest level of performance standards and further improving
their rating.

Integration with Bharat Maps
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Institute Grading Management System

As per National Policy on Skill Development and
Entrepreneurship, 2015 also emphasizes on rating of
ITIs. It states that “Performance rating of ITIs will also
be promoted based on outcome linked parameters and
trainee/employer feedback”.

Initiated design and development of a system to facilitate
assessment and capturing of key performance indicators
and parameters that will facilitate evaluation of
performance of each of the institutes and their grading in
a transparent and rule-based manner. It will galvanize
ITIs towards a competitive environment so as to improve
their current operational performance.

e-Aawas

Directorate of Sampada

Implementation in
Bhopal

14. e-Aawas

Description of the Project
The Property Management Office was established by the
Home Department of the Madhya Pradesh Government on
October 28, 1993.In the Bhopal Municipal Corporation's
jurisdictional area, government servants are allocated
residences based on eligibility criteria, along with senior
journalists, senior executives of social organizations, and
distinguished individuals. Application helps in geo tagging
of house with its photograph.
Design and development of a Portal & Mobile Application
for Directorate of Estates Madhya Pradesh. Portal is
managing and allotting about ~12000 government house..
Integration With Bharat Map and Treasury HRMIS
System

Management of Houses

Photograph and geotagging of houses (BHARAT

Maps)

Content Management System

Employe can apply online through the portal.

Online verification of applications received online

from Employees by DDO.

SMS integration for information to the Employees

Allotment Process and generation of e-singed

Allotment letter.

Possessions Management System.

House change request Module

Design and developed module for out of turn cases.

Target User

e  Government employees posted in Bhopal.
e  Media personnels
e  Ministers & MLAs

Integration With SAMAGRA and Bharat Maps

Total Application: 9837
Total house allotted:1732
House change request: 540
Total Possessions: 120

Tribal Area Development
Portal

Tribal Department

Implementation in
all District of M.P.

15. Tribal Area Development Portal

Description
The Constitution has imposed responsibilities on the
Governments for the all-round Development of the
Scheduled Tribes. There is a special provision in the
Indian Constitution for the development of the tribal
community. Schedule 5 of the Constitution of India

Target User

District Tribal officer and Citizen
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enlarges the executive powers of the State fo
administration and control of Scheduled Tribes and
Scheduled Areas. On the basis of these powers, the Tribal
Area Development Department was established by the
State Government for the overall development of the tribal
community in Madhya Pradesh. So that the overall policy
and plans of programs for the development of Scheduled
Tribes can be coordinated in a coordinated and well-
planned manner.

An online e-Governance portal system contains following

systems:

*  Design and development of a Portal for the
TADP Department. The portal will help in
creation of the awareness about the activities &
functions of the department.

About the department, Aims and Functions of
department.

Field offices of the department, contact details of
the officers.

Dissemination of the authentic information
related to the department to all its stakeholders
Details of welfare schemes being offered to
beneficiaries and their dependents, Application
formats for seeing the benefit of schemes.
Chatbot and FAQ management System

Scheme benefit Eligibility rule-engine and
scheme benefit information.

Simplified interfaces to disseminate the process
involved in seeking the benefit of the schemes.
Rules and regulations for various functions of the
department.

Circulars, Orders, Notices for various
stakeholders , Events, Activity Calendar, Progress
Reports

Achievements, News Gallery, relevant News
Clips, Success stories

Sainik Kalyan Portal

Home Department

Implemented

16. Sainik Kalyan Portal

Description
Design and development of a new, interactive e-
governance web portal, platform and suite of web
applications to address the diverse needs of department.
Following facilitate/functionalities has been designed and
developed for tracking and holistic welfare of Ex-Service
Men (ESM) and their family members. Online
management and dissemination of

About the department

Aims and Functions of department.

Field offices of the department, contact details of
the officers.

Officer / Employee Directory

Simplified definition of ESM, dependents,
categories of ESM in Hindi.

Status of the Project
Implemented in all the district of Madhya Pradesh.
Registered ESM :68943
Registered Members: 60581

Total 101 scheme has been driven through the portal.
Online Contribution in the Fund

Integration With SAMAGRA and Bharat Maps
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Employment Notices and career opportunitie
registered ESM / dependents.

Details of welfare schemes being offered to ESM
and their dependents, Application formats for
seeing the benefit of schemes, FAQ

Details of concessions and other assistance being
offered to ESM, Process, FAQ

Scheme benefit Eligibility rule-engine and
scheme benefit calculator for ESM.

Rules and regulations for various functions of the
department.

Circulars, Orders, Notices for various
stakeholders, Events, Activity Calendar
Achievements, News Gallery, relevant News
Clips,Success stories of the ESM.

List of registered ESM registered with the
Directorate.

Online Contribution for Armed Forces Flag Day
Fund (AFFDF)

Onboarding of Sainik Resthouses

Module to map SAMAGRA ID with ESM ID so that
only samagra mapped ESMs can apply for the Schemes
run by the department.

Samarth Portal De-Notified, Nomadic & Semi-Nomadic
Tribal welfare Department

Implemented

17. Samarth Portal

Description Status of the Project

De-Notified, Nomadic & Semi-Nomadic Tribal welfare
Dept. has been established in 2012-13 for facilitating
identification, tracking, development and welfare of ~ 20
lakh residents belonging to De-Notified, Nomadic &
Semi-Nomadic tribes residents of State of Madhya
Pradesh. A workflow-based and web-based MIS software
has to be designed for the verification of data & profile of
the Identified persons / families by the officers/offices as
designated by the department.

ggt(:rﬁls?e e-Governance portal system contains following Total 1Applicat}ilons 1068

e Design and development of a Portal for the ?;)ts;f Csa’i;e;lsgt 1'7;;3) 18
DNSNT Department. The portal will help in
creation of the awareness about the activities &
functions of the department. The portal will also
allow the target population to know about the
schemes & seek the benefit of schemes in a
hassle-free manner.

e Online Progress Monitoring and Evaluation
System to help in rule-based and automated
assessment of the performance  of district
offices, hostels and other constituents. It will
also help in tracking pendency and delays at
various levels.

e Dissemination of information related to
department: Acts, Notifications, Organization
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Structure, Budget, Schemes, Offices.

e Identification and registration of families with the
help of SAMAGRA ID and residents belonging
to De-Notified, Nomadic & Semi-Nomadic
tribes and Creation of database of target families,
residents for targeted implementation of
schemes. Creation of details socio-economic
profile of the target families and residents for
targeted implementation of schemes.

e Automation of various processes involved in the
governance of  the department  and
implementation of schemes

® Content Management System : Tenders, Forms,

Events, photo gallery dissemination of Success
Stories, Innovations

Higher Education Portal

Higher Education Department

Implemented

18. Higher Education Portal

Description
Higher Education department is using an online system,
designed and developed by NIC for online, rule-based,
effective and transparent implementation of different
activities carried out by the department.
The online & role-based system is being used by the
department

Online & Integrated e-Governance System that caters to
all its stakeholders (Students, Teachers, Institutes public,
parents and others). Integrated e-Governance Portal will
smoothen, streamline and synergize the work processes of
each entity and each stake holder. It will provide easy,
reachable, fast and transparent services to all concerned.
Currently, DHE is associated with over 25 lac Students,
33 Government/Private and other Universities, 1200+
Government Institutions, 1500+ Private Institutions
e Institute Registration/Profile Management

System

Course /Fee Registration and Verification

Management System

Transfer Module Management System

Course/ Sub branch Change Management System

Feedback/ Grievances Management System

Content management by Institutes and HED/AD

offices

Institute Management

Smart Phone Distribution Management System

NOC Management System

Dynamic Websites Management System for all

the institutes

Institute Related Activities

Knowledge Management System

Grievance Management System

User Feedback Management System

Content Management System

Status of the Project
All the Govt and private institutes of the Higher education
Department
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Press Release Dissemination
System

Teaching-learning platform
Employee Management System
ACR Management System

Time Table Management System
Daily Diary management System

Knowledge Management System

Manag

Nirashrit Nidhi Management
System

Deptt. Of Social Justice and Empowerment
of Persons with Disabilities

Implemented

19. Nirashrit Nidhi Management System

Description

This portal has been designed and developed as an end-to-
end e-Payment System to facilitate automation of various
processes involved in the utilization of Nirashrit Nidhi
using single nodal bank account. It facilitates rule-based e-
payment of amounts and ensures transparent and effective
utilization of funds.

District Officer has been authorized for payment of
Divyangjan Vivahscheme without any limit on payment.

Status of the Project

District Social Justice Office, NGOs, hostels, employees,
beneficiaries and other stakeholders who are working in
Disability Sector

Scholarship Portal

Deptt. Of SC/ST/OBC, Technical
Education and Higher Education

Implemented

20. Scholarship Portal

Description

Post Matric Scholarship is Common integrated platform
for Different departments. In MP PMS Scholarship Portal
is running for 3 schemes (SC, ST & OBC). Awas sahayta
Yojna for (SC & ST ) and 2 Schemes of Higher Education
Deptt. Institutes & Running courses are registered on the
portal. It is end-to-end portal for application for
scholarship, its verification, its sanctioning to its disbursal
to the students bank account

Application Migration from NIC, Mini Data centre,
Bhopal to MP-SDC, Arera Hills Bhopal has been
completed. Now said web application is running from
SDC, Bhopal. The new URL for scholarship portal is -
https://hescholarship.mp.gov.in/

Reports have been provided at state level for Gaon ki bet
i& pratibhakiran schemes.

Sanction and disbursal has been started for 3 -schemes
(PMS SC, ST, OBC) scholarship and Awas sahayta
Yojna for SC &ST ) for the academic year 2024-25.

Sanction and disbursal started for Gaon Ki Beti and
PratibhaKiran schemes for the academic year 2024-25.

Status of the Project

Financial Assistance and Scholarships transferred into

student bank account.

PMS (SC/ST/OBC)

No. of Institutes — 9,007

Total Students — 26,17,207

2 Schemes of HED - (1) Gaon Ki Beti (2) Pratibha
Kiran

No. of Institutes — 2,750

Total Students — 5,22,587

Awas Sahayta Yojna for SC & ST category Students : -
The Nodal department is Commissioner SC & ST
Development.

No. of Institutes — 4,197

Total Students — 3,16,420

Social Security Pension Portal | Deptt. Of Social Justice and Empowerment |

Implemented
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f Persons with Disabilities

21. Social Security Pension Portal

Description

It is a web enabled application of govt. of MP for applying
online, sanction and disbursal of pension to beneficiaries.
System re-engineered the government process for
disbursal of 12 types of pensions. 785 Local Bodies has
Approved the approx. 57 Lac. Pensioners every month.
Digitally e-payment file in xml format has been
automatically generated and put-on bank server. Bank
provides us response of each instruction and the system
consumes the responses received from Bank. Reports of
Processed and rejected has been placed on dashboard. This
portal is integrated with NSAP New Delhi, Samagra,
UDID and Lok Sewa Kendra. DSC and SMS integrated in
this portal. The transaction data pushed to NSAP New
Delhi through API. CM Dashbiard data provided to each
month. This Portal awarded by

1. e-governance Award of MP for Year 2015-16

2. National Governance Award 2016-17 at

Visakhapatnam (AP).

Application Migration from NIC, Mini Data centre,
Bhopal to MPSDC, Arera Hills Bhopal has been
completed. Now said web application run from SDC,
Bhopal.
Arrear module for delayed pension has been implemented
to enable DD/JD Social justice for giving pension to those
who were left in previous time due to any reason.

Various reports to state/district/local body login have been
added as per request of user department.

An API has been given for CM Dashboard team to display
monthly pensioner’s data at CM Dashboard.

Accessibility Tool has been added on the portal.

Portal is made available in bilingual i.e. Hindi as well as
English.

A report to state login has been developed to get monthly
statistics of pensioners .

A module has been designed, developed and made live for
UAT to display and capture survey details of pensioners
whose e-KYC has not been done yet on Samagra Portal. In
this module, a user is created at the district level,
responsible for entering the physical survey details
conducted by the designated committee for non-eKYC
pensioners. Waiting for UAT from department.

Status of the Project

Portal Implemented at State level/District/Local Bodies and

GP/Zone Level
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Sparsh Portal Deptt Of Social Justice and Empowerment Implemented
of Persons with Disabilities

22. Sparsh Portal
Description Status of the Project

In this application disabled person register on the portal, | Portal Implemented at State level/District/Local Bodies level.
upload the Disabled
Certificate and Photo. Sparsh Mitra Verify disabled person
at local body level. Sparsh Mitra will be able to reset
password of any PWDs and able to register PWDs on the
portal. Deputy Director, Social Justice finally declare list
of disabled persons in the district. e-Sign, in sanction order
has been implemented in disabled marriage. Integration of
SPARH portal with UDID of Gol Social Justice and
empowerment department of Government of India has
assigned unique IDs to registered PwDs.

The data of disabled marriage scheme has been provided
to Single Citizen Database through API. Integration With
Samagra and Social Security Pension Portal.

Application Migration from NIC, Mini Data centre,
Bhopal to MPSDC, Arera Hills Bhopal has been
completed. Now said web application run from SDC,
Bhopal.

Module for MukhyaMantriShikshaProtsahanYojna has
been implemented.

Portal has been made disability friendly as per Web
Content Accessibility Guidelines (WCAG) 2.0 with
accessibility percentage of 78% and best practice
percentage of 96%.

Portal is made available in bilingual i.e. Hindi as well as
English.

1>

Divyang Vivah module new business logic provided by
Department has been implemented.

2>

A Module named SIMIS is re-designed and re-developed
to add vacancies of Disabled person, appointment details
and advertisement copy related to vacancy details for all
MP Government departments.

MP Vivah Portal

Deptt. Of Social Justice and Empowerment
of Persons with Disabilities

Implemented

23. MP Vivah Portal

Description Status of the Project
System re-engineered the government process and | Portal Implemented at State level District and Local Bodies
designed as per needs of level.
State Government Deptt. First register bride and groom
identified for group marriage on the Vivah portal with
Samagra ID. With the help of Samagra ID no duplicate
beneficiary will be identified and take care of beneficiary
should take benefits of this scheme for one time only.
Technical support provided to State and District/ Local
body level Officials of Social Justice department as and
when required.
Application Migration from NIC, Mini Data centre,
Bhopal to MPSDC, Arera Hills Bhopal has been
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completed.

New URL for Vivah portal is https://vivahportal.mp.gov.in
Accessibility option has been added in portal so that to
make it disable friendly.

Portal is made available in bilingual i.e. Hindi as well as
English.

Dashboard for Kalyani Vivah has been added on the portal
Application Track Status features provided.

Designed, developed and implemented a Registration
module for Kalyani VIvah available through public as well
as District login.

Menu to display all Vivah schemes has been added.

Report to display district wise pendency, approval,
sanction has been added.
Payment status entry and reports for kalyani vivah are
provided at District login.

SC Development Portal SC Development Department

Implemented

24. SC Development Portal

Description of the Project
e Development of framework for Common

Integrated Portal.
Development of framework to facilitate online
workflows for automation of various process in a
rule and role based manner.
User Authentication System
Dissemination of the authentic information relate
d to the department to all its stakeholders
Dissemination of the authentic information relate
d to the ashrams, schools, hostels and residential
schools, infrastructure, seats, fee structure to
students and citizens so as to allow them shortlist
unit as per their eligibility, location and convenie
nce.
System to provide identified citizen oriented
services.
Generation of the dynamic websites for units like
hostels, ashrams, ashram shala, residential school
s etc.
Online systems for registration and management
of applicants for IAS Coaching, Foreign Study
scholarship, PETC coaching with their detailed pr
ofile and application form.
Online Platform for Knowledge Sharing
Online Platform for dissemination of scheme
related information, eligibility, entitlement, proce
sS,
application forms, documents/evidence in public
domain
Dissemination of various scheduled caste welfare
schemes being run by the Deptt.
SMS integration with the software to facilitate
SMS alerts to various stakeholders

Status of the Project

Implemented at State/District , Hostel and Schools level.
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Online content management system for online
availability of all Government Orders, circulars,
instructions, notices.
Online content management system for Press
releases, Video Gallery, photo gallery, Vidhan sa
bha questions etc.
Online Scheme Monitoring system for progress
monitoring of schemes being implemented by
department
Application Migration from NIC, Mini Data centre,
Bhopal to MPSDC, Arera Hills Bhopal has been
completed. Now said web application is running from
SDC, Bhopal.

Medhavi Kalyan Portal

[Department of Deptt. Technical

Education Implemented

25. Medhavi Kalyan Portal

Description

Medhavi Kalyan Portal is Common integrated platform for
2 schemes (MMVY & MMIKY). Institutes & Running
courses are registered on the portal. It is end-to-end portal
for application for scholarship, its verification, its
sanctioning to its e-Payment to the students bank account
and Aadhar based payment to beneficiaries also for those
students who are studying in Private Institutes.

Income Certificate upload option provided to student so
that institute can check it online in MMVY scheme.

Provision to update fee payment details add whether
student paid to check whether last semester advanced fee
paid by student or not?

A monthly Payment report (DBT Report) has been
provided on State login to generate month report and also
download in MS —Excel format.

Status of the Project

MMVY Scheme for Medhavi Students: - The Nodal
department is Director, Technical Education.

No. of Institutes — 1,136
Total Students —2,23,173

MMIKY Scheme for those students whose family having
Sambal Card : - The Nodal department is Director,
Technical Education.

e No. of Institutes — 1,036

e Total Students — 1,11,515

BC Welfare Portal

Backward Class and Minorities Deptt.

Implemented

26. BC Welfare Portal

Description
This is a dynamic web portal by which state admin and
district admin for Monitoring the performances of schemes
and knowledge sharing to each other. There are 2 modules
as APR and RTI Module

Status of the Project
Implemented at State and District level.

Panchayat Darpan Portal

Panchayat & Rural Development
Department, GoMP

Implemented

27. Panchayat Darpan Portal

Description
Panchayat Darpan Portal is an e-Governance and m-
Governance solution designed and developed to facilitate
transformation of various processes involved in the
functioning of PRIs. The Panchayat Darpan platform
includes a suite of web and mobile application. The
solution judiciously uses all available cutting-edge

Status of the Project
Implemented at State and District and Panchayat level.

Target User

District Panchayats : 52
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technologies such as Digital Signatures & S
based authentication, Encryption, Mobile App, GPS-
enabled smart-phones, Geo-tagged photos of works etc.

Panchayat Darpan Portal facilitates several systems and
modules for PRIs:
Integrated Works Management System
e-Payment Management System
Funds/ Receipts Management
Vendor/ Payment Receiver Registration and
Management
Online Tax Assessment and Collection System
Meetings/ Gram Sabha Management
Administrative Sanctions Management
Public Representatives Management System
Ladli Bahna Awas Yojana
Grih Pravesham
UPI and QR Code Management
Integrated with 08 nationalized banks for processing
e-payments.
Integrated with Sandesh Messaging Gateway, CDAC
SMS Gateway.
Aadhar e-Sign Service has also been integrated for
making document signing easy and hassle-free.
Dashboard and Analytical Reports for effective
monitoring by the State HQ, District and Block level
authorities
New Systems/ Modules designed, developed and
deployed:
1. Panchayat Darpan Portal 2.0 has been made live.
The upgraded version (2.0) has new functionalities,
features and improved UX/UI. The Web Portal has also
been enhanced with the integration of TejasVI and Bharat
Map.
2. Billing and Payment Management system for MP Jal
Nigam:
System has been designed and developed to facilitate
registration, payment and tracking of Water Charges.
System facilitates following:
Profile Management of Project Management Units
(PIUSs)
Management of group drinking water schemes
operated under PIUs
Mapping of villages covered for water supply
Monthly Bill Management System for water
supplied to Gram Panchayat
Registration of Bulk Water Supply Institutes (Urban
Local bodies, Schools etc)
Monthly Bill Management System for water
supplied to Bulk Water Institutes
Identification and Tagging of Functional Household
Tap Connections (FHTC)

Integration with SBI e-Pay for Bulk Water Charges
(Jal Nigam): System for making Online Payment of
Bulk Water Charges has been made live.

Block/ Janpad Panchayats : 313

Gram Panchayats: 23011

Target User

MP Jal Nigam HQ : 01
PIUs : 24

Gram Panchayats: ~ 2000
Villages: ~3800
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Nirman Darpan Module has been made live: A
System for monitoring progress of works using maps
by integrating geospatial data and analysis for
allowing for tracking of progress, fund allocation,
expenditures, administrative and technical sanctions.
Leveraging "Bharat Maps," a multi-layer GIS
platform by the National Informatics Centre (NIC)

Tree Cutting Permission Module has been made live.

SamekitPanchayat Portal

Panchayat& Rural Development Department,

Implemented

GoMP

28. SamekitPanchayat Portal, DoPR (Integrated Portal of Panchayat& Rural Development

Department)

Panchayat and Rural Development Department of Madhya
Pradesh in collaboration with NIC Madhya Pradesh have
designed and developed a Common Integrated Portal
named"SamekitPanchayat Portal".

The objective is to provide a common & integrated
platform to all its scheme HODs where they can register
and showcase the details related to their functions and
activities.

The web portal will facilitate registration and publishing
of below information:

Instruction
Circulars
Orders
VC Minutes
Tenders

Document
Policies
Budget
Annual Reports
Publications
RTI Document
Citizen Charter

Media
News
Events
Trainings
Workshops
Photo Album
Video Album

Status of the Project
Implemented at State level.

Stakeholders:
Scheme HODs underDoPR, MP

Target User

Citizens

Swachh MP Portal 2.0

Swachh Bharat Mission (Grameen), GoMP

Implemented

29. Swachh MP Portal 2.0

Description

Swachh MP Portal 2.0 has been designed and developed as
a tool for automation, management and monitoring of
various activities and processes involved in the
implementation of Phase-II of Swachh Bharat Mission
(Grameen). The Portal facilitates role based access to all
individuals/ stakeholders for online submission and

Status of the Project
Implemented at State and District, Block level.

Target User

State
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assessment of their field activities along with knowledge
sharing and content management. It also assists in the
planning, progress tracking and effective implementation
of SLWM projects and activities in the rural areas of the
state.

Web Portal role based access to all individuals/
stakeholders and offers following facilities:
SwachhaGrahi Registration and Profile Management
Registration and Management of TMU, TMU
Members and Master Trainers.
IEC Activity reporting by SwachchaGrahis (Front
Line Workers)
SLWM Action Plan management for Planning and
progress tracking
Expenditure Management
Knowledge Sharing in the form of Events, Trainings,
Workshops & Best Practices
Content Management for Uploading Orders,
Circulars, Tenders & Advertisement
Training Management and Reportingusing Mobile a

pp
Geo-Mapping of Community Assets

New Systems/ Modules designed, developed and
deployed:

Swachhata Hi SewaAbhiyan 2024:
[https://www.swachh.mp.gov.in/Public/SwachhataHiSe
waj
System to capture activity data under 12 different
categories.
Real-time reporting of activities using Swachh MP
ODF+ Mobile App
Analytical dashboard and Reports.

District Panchayats : 52
Block/ Janpad Panchayats : 313

SwachhaGrahis : ~30,000

Target User
State HQ
District Coordinators : 52
Block Coordinators : 313
SwachhaGrahis : ~30,000

e-Resham Portal | Department of Sericulture, GoMP

| Implemented

30. e-Resham Portal

Description

e-Resham Portal facilitates the automation of the core
processes of the Sericulture department which includes
online registration and management of beneficiaries,
transparent, rule-based and effective implementation of
schemes aimed at beneficiaries, sanction and disbursal of
benefit of schemes and other functions and operations of
the department. The Online system has eliminated the
need for movement of paper-based reports for monitoring
at various levels. The system has also eliminated the
paperless mode of operations resulting in significant
savings in the cost incurred on paper stationery.
Portal has below modules:

Online Registration of Basic profile, Bank Details,

Land Details & Farm Machinery details of the

beneficiaries.

Generation of priority list of the beneficiaries.

Registration of payment details of the beneficiaries.

Online Registration of the Employees.

Status of the Project
Implemented at State and District, level.

Target User

State Level User
District Sericulture Offices : 14

Field Officers/ Staff
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Generate and assign Unique Code to each employ
Creation of user name/password for the staff.

Assign Beneficiaries for the verification

Download verification format & upload verification
report

Generation of e-Payment Orders for the payment of
various Installements to the beneficiaries.

Registration of Offices/ Sub-Offices & User creation.
Sharing new/best practices and other initiatives

SMS based alerts on important tasks to be sent by
admin

Dissemination of beneficiary details, survey &
verification detail and payments to the beneficiaries

MP Public Prosecution Portal Public Prosecution Department, GoMP Implemented
31. MP Public Prosecution Portal

Description Status of the Project
MP Public Prosecution Portal has been designed, Implemented at State and District, Tehsil level.
developed and implemented in State of Madhya Pradesh
for the department of Public Prosecution. The System Target User
helps in simplification and automation of all manual
processes involved in day-to-day functioning of District Offices : 52
department and its officers. All 51 Districts & 150 Tehsil
level offices of Prosecution department are using this Tehsil Offices : ~ 150
system.
The web portal acts as an online e-Governance Solution Prosecution Officers : ~1100
for the department of public prosecution and facilitated
management of courts, prosecutors, cases, employee HR
data and other content such as circulars, orders, minutes of
meetings, prosecutor journal, news and events etc

Jal Samagra Web Application | Madhya Pradesh Jal Nigam Maryadit | Implemented
32. Jal Samagra Web Application
Description Status of the Project

Jal Samagra Web Application facilitates the Implemented at State and PIU level.
Implementation Support Agencies (ISAs), appointed by
Jal Nigam in carrying out the survey of families in the Target User
targeted villages for the supply of drinking water.
Application uses the samagra family data as the baseline PIUs : 24
for household survey.
Features of Jal Samagra Web Application :- Schemes : 144
* Registration and Profile Management of ISAs.
* Registration and Profile Management of Surveyors. Implementation Status:
* User Account Management.
* User Real-time report for Analysis Decision Making e Registered Surveyors — 1,232

Sate Level User Account for Monitoring Survey Progress. |®  Household Survey Conducted — 1,27,000
1. Reports for tracking ISA Wise Survey Progress
2. Reports for tracking Surveyor Wise Survey Progress

Arrear Module for NIC Madhya Pradesh State Centre Bhopal Developed
employees

33. Antedating Arrear Module for NIC employees
Description of the Project Status of the Project

Antedating arrear module facilitates administration to
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calculate difference in paid and actual amount need
for employees whose arrear is being calculated.

It takes all required masters like HRA master, DA master,
employee master, employee posting details masters etc
initially and uses it as baseline for calculation of arrear.

Module has provision for different roles like maker (arrear
data creator), checker (data verifier), admin etc. It
facilitates maker to create draft arrear and allow checker to
verify the draft prepared by maker. It has provision to
DSC Sign the verified document by checker.

Features of Antedating Arrear Module:-

Registration and profile management of different
users

Password management

Maker and Checker role management so as to
have verification at 2 level

Each data /attribute verification before using it for
calculation

DSC Sign provision

Reporting and downloading Arrear data

Design and developed

Target Beneficiary
NIC MP employees
Implementation Status:

Demo is given to SIO MP

e-VidhanSabha |

Madhya Pradesh VidhanSabha

Implemented

34. e-VidhanSabha

Description of the Project

e-VidhanSabha: https://evidhan.mp.gov.in/eprashna is
G2G application which aims to achieve complete work
flow automation for faster collection, compilation and
submission of various notices submitted by the MLAs.
The notices are processed in the work flow based
application, sent to the concerned department for reply.
The replies to the Questions are compiled to prepare the
Question Answer booklet for each Session date and is also
available on the mobile app.

Statistics :-

= Assembly Session : | 50

= House Sitting 493

= Question 1,48,689
® Index of proceedings 92,709

= Assurances 9,554

= Representation 1,656

= Interim Answer 2,307

= Calling Attention 11,885

= Question reference committee 292

Noticessubmitted online by MLA:-
= Question 21,184
= Calling Attention Motions : | 1,728

= Adjournment Motion : 153
= AshaskiyaSankalp : | 54
= Zero Hour Motion : | 492

Status of the Project
Implemented

Target User

MLA and employees of MPVS ,Govt Department.

Replicated in Chhattisgarh Vidhan Sabha.
e All 54 Departments On boarded
e MLA Portal
e SMS, Email, SANDES integrated

e  Work Flow Based Application
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| = Sandes

CEMS

MPSEC and CEO MP

Implemented

35. CEMS (Common Election Management System)

Description of the Project
(https://cems.mp.gov.in)

CEMS Randomization application now changed
to a web based application and in this Loksabha
elections used by whole state successfully.
During Assembly Bye Elections 2024 for
Amarwada Polling parties Deployment es
completed including web based application for
counting personnels randomization.

For both parts ie. polling and counting
Personnels  database creation , training,
randomization and duty orders generated
successfully.

After receiving feedback and suggestions from
districts application made more fine tuned for
Local Bodies Elections as well.

CEMS is a web application designed for Loksabha 2024.
It aims to provide user friendly interface for exploring,
application also provides the workflow  across all
activities to conduct free and fare election process and
Planning other major stages. The application is based on
G2G model. It is quite useful for Distt Election Office and
proved very useful. Implemented across the state. It’s an
amalgamation of new & emerging technologies.

Status of the Project

Earlier it was used in windows application in Local Bodies
Elections of Rural and Urban and Bye Elections in 2024

It is used in Vidhan Sabha 2023 and recently in Loksabha 2024.
Local Bodies Bye Election 2024 was also successfully done
with web application of CEMS

MP State Election Commission conducted Bye Elections 2024
against VACANT seats of Urban Local Bodies (NN, NPP, and
NP) and Rural Local Bodies (Janpad,Gram Panchayats ) and
CEMS fully used for these bye elections for manpower
Management and Randomization and deployment in polling and
counting parties.

Milestone: Converted into web based Application in
Loksabaha Deployment of manpower including Counting
personnel.

Timelines of the project:
As per ECI/MPSEC instructions during Election Period

Result Achieved/ value delivered to the beneficiary of the
Project
e Well Designed and Developed and successfully
Implemented across the state in all 52 districts.
In Local Bodies Elections of MPSEC also done with Web
Based Application for Rural and Urban Local bodies .

Other distinctive features/ accomplishments of the project
Towards approaching centralized Randomization which will be
purely online.

Integrated eMANDI and
eANUGYA

Krishi MANDI Samiti

Implemented

36. Integrated eMANDI and eANUGYA

Description of the Project:

Integrated eMANDI and eANUGYA

Process Automation/Transformation of Sale of
Commodities at APMCs from starting from Gate Entry to
the final generation of Permit(ANUGY A) through ICT
eMANDI App

1. emandi c grade mandi training ate 06/03/20252.
Commission agent Module Developed and implemented
2. Commented background view blur on clicking home
button, due to enabling this feature, user will can be able
to take any screenshot or videos of app.

3. New Design of eMANDI App with 2FA

4. 10S DEVLOPMENT of eMANDI

MP FarmGate App

Status of the Project
Implemented in All 259 APMCs Of Madhya Pradesh
eMANDI in 42 APMCsl

Mandi Upasthiti App Rollled out in Mandiboard Bhopal
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1. Updated Farmer label count in Bhugtan Patrak
Analytics Page.

2. Added multiple platform support for Android and IOS
in MP FarmGate App.

3. Completed IOS app design and development using
same business logic.

4. Added auto update Link in IOS app and Android App.
5. Pushed IOS first build to APP STORE for review. once
get approved, it will get live.

6. 10S DEVELOPMENT OF FARM GATE

Flying Squad App

1. Successfully cleared security audit on 28/02/2025

2. Added Trader Stock Info in GOdam Nirikshan Form.
3. Fixed issue with MandiFee and NirashitShulk

4. Disabled background blur mode on clicking home
button due to security restrict user will unable to take
screenshots

5. Added Proguard rules to protect our app code and from
reverse engineering.

6. Developed new API for Godown Inspection get Trader
Stock in Flying Squad App.

MANDI BOARD UPASTHITI APP

1. Implemented Frida detection mechanism to detect
security bypass.

2. Fixed calender picker issue

3. Added AES based encryption to secure session data.
4. Migrated Project to target Android 15 (SDK 35)

5. Developed new face match SDK for android and 10S
Platform.

6. Improved Bug Fixes and app crashing.

7. No. of App Update Pushed: 1

The above updates have rolled out in Android version
1.0.12.

eANUGYA

1. 2.Error Log management

3.Multiple Factor Authentication on Trader login

4.Black Box Audit Level 5

5. Reports shifted to Replication server

6.Add new API for bhugtan patrak Report in Trader login
7. In emandi application update Gate pass, AUCTION,
Taul check make bhugtan Patrak

8. Configure domain mpsamb.in for various puprposes

9. Dashboard for Arrival

Awards

CSI SIG eGovernance Award of Recognition -2019
SKOCH Silver Award 2020

CSI SIG eGovernance Award of Appreciation-2022

Description | Current Previous Cumulative ti
Month Month
Number of | 258448 187324 10995645
NOC
(eANUGY
A)
Number of 1645239 1065490 75706070
Bills
(Bhugtan
Patrak)
Arrival Qty | 3732434.76 | 2003333. | 143579348.7
(In Ton) 6 559

Arrival 12193.1006 | 7262.952 | 468885.4338
Value (In 8 088
Cr)

Mandi Cess | 125.672849 | 76.72107 | 6077.669644
(In Cr) 5

Nirashrit 25.288044 | 12.00043 | 808.240627
Cess (In Cr) 3

M.P State Cooperative Portal | M.P State

Cooperative Department Implemented

37. M.P State Cooperative Portal

Description of the Project:

Work Flow Based Systems of the Department of
Cooperation M.P . Replicated in State of GOA
STAKEHOLDERS

Status of the Project

CA Empanelment for Financial Year 2023-2024—Completed.
Audit Allotment 2023-2024 — DISTRICT/ DIVISION /HO
LEVEL Data Entry- District Level Allotment completed-
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Citizens /Farmers

Department of Cooperation, M.P

Cooperative Societies
DCCBs/Researcher/Scholars/NGO

Sub Systems

Society Registration and Maintenance the status of Society
Service Book of Over 2000 employees

Rule based Allocation of Departmental Auditors
Work flow based System for CA Empanelment
Housing Monitoring Complaints System

Audit Note/Levi Monitoring System

RTI Application Online Monitoring System
Awards

CSI Nihilent Award 2012-13

CSI SIG eGovernance Award 2016-17

SKOCH Gold Award 2018

CSI SIG eGovernance Award 2021

Division and HO Audit -Ongoing
Applications- Security Audit - completed

CSMS Portal

MP State Civil Supplies Corporation Ltd

Implemented

MP

38. CSMS Portal

Description of the Project
Civil Supply Monitoring System :

Civil Supply Monitoring System is G2G and G2B
application which aims at achieving complete work flow
automation of Civil Supplies department work with the
help of Business Community.

Used for Tracking as well as availability of food grain in
over the State. In Procurement season Management of
transportation of procured food grain from procurement
centre to godown is planned with least cost. After
procurement season the food grain delivery management is
performed as per requirement by inter district and intra
district movement.

The Main Modules in CSMS are:

Procurement of Rabi /Kharif /Summer season
CMYAY (CM Yuva Annadoot Yojna)

FPS Commission Payment System
Transportation

FAQ ,Weighbridge ,Surveyors

Acceptance

Payments

Milling

Storage

Fund Management System

Gunny Bags Management

Mobile App

Commodity Movement Order & allocation
FCI CMR Acceptance & Billing Module

oo0000o0000o00D0o0

Integrated mobile application: All-in-one-app with a
single app strategy, all users engaged on a single platform

Status of the Project
CSMS Portal is running Successfully in all the districts of MP.
Current Month Status:

Current Month Status:
Season Rabi 2025-26 & Kharif 2024-25:
¢ Module of Rabi 2025-2026 and Chana, Sarson &

Masoor has been developed and deployed.
Mobile App for Rabi 2025-26 and Chana, Sarson &
Masoor Quality Inspection, been developed and
deployed.
Mobile App for Tuar 2024-2025 Quality Inspection is
under development.
Multiple Reports for the modules of Rabi 2025-26 and
Chana, Sarson & Masoor procurement has been
developed and implemented.

Financial Accounting System: Financial Accounting System
For Sugar & Salt Module (Sanction Letter, Debit note voucher,
Credit note voucher, Advice Memo of Debit and Credit Note
vouchers.) has been Developed and ready for implementation.

Food Corporation of India :

No. of Weighbridge done : 24386

No. of Weigh Check Memo done : 2364
No. of Quality Check done : 19481

No. of Acceptance done : 19116

No. of Godown Receipt done : 14026
Acceptance done of :550777 MT

Procurement:
*  Rabi (2025-2026) Acceptance done with quantity of
16.54 Lakh MT and No of Acceptance done 13810.
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for all module which is better than that of multiple app
one. We just need to manage a single app. App has been
implemented for all the activity of MPSCSC and
MARKFED related to quality, challan, etc.

Transportation: The online system for simplifying
process of calculating cost, imposing penalty on the
transporters and ensuring recovery. On the basis of short
distance and short expenditure for the transportation of
paddy and wheat acquired under Rabi and Kharif
procurement, the District Managers were directed to make
the transport plan approved by the committee constituted
at the district level and accordingly. Transportation in
accordance with mapping to reduce transport expenditure.

FPS Commission Payment System : FPS commission
payment software is implemented for the distribution of
commission for FPS which are distributing food grains
under various scheme like NFSA, KKY,ICDS, PDS, etc.
to the ration card holders . Data will be taken from the
AEPDS software by the web services and calculation
based on total no of ration card, schemes , commodity ,
quantity, etc will be done in CSMS. Commission bill
processing modules for the login of FPS, Society ,DSO,
Finance Manager , DM will be developed . Auto
escalations of bills will be there , If any one of the
concerned officer has not process the bill on given time.
Now its is running Successfully for the commission of all
societies in state of Madhya Pradesh.

FMS (Fund Management System): Fund management
system has been developed and deployed. In this software
system demand from districts will be raised according to
the utilization and Head office will release the fund to the
corresponding districts.

Food Corporation of India: New FCI acceptance of
CMR and billing for the same has been developed and
implemented for Kharif season. Now from this module
FCI on boarded in CSMS portal for making weighbridge,
weight check memo, quality check, acceptance and
Godown receipt. MPSCSC will submit the bills for the
acceptance created by FCI. Now it is implemented and
running successfully in all the Madhya Pradesh division of
FCIL.

Chana,Sarson & Masoor(2025-2025) Acceptance done
with quantity of 4772 MT and No of Acceptance done
156.

Soyabean (2024-2025): Acceptance done with
quantity 6.21 Lakh MT

Kharif Paddy/Coarse(2024-2025) Acceptance done
with quantity of 43.38 Lakh MT and No of Acceptance
done 127989.

All the acceptance has been done with mobile APP at
Godown level.

Milling:

*  Milling process through software for the paddy of 40
Lakh 77 thousand MT and CMR received around 27
Lakh 57 thousand MT for Kharif 2023-24 till date.
Milling process through software for the paddy of 24
Lakh 17 thousand MT and CMR received around
1300862 MT(FCI & MPSCSC) for Kharif 2024-25 till
date.

Milling payment for crop year 2022-2023 module
developed and deployed and payment has been done
around 73.14Cr.

Milling payment for crop year 2023-2024 module
developed and deployed and payment has been done
around 204.53Cr.

CMYAY (Chief Minister Yuva Annadoot Yojna):
*  Payment of Rs. 240.31 Cr is done for the no. of
beneficiaries 895.
*  Payment of Rs. 15.15Cr is done in the month of
March 2025.
FPS Commission Payment System :
*  Payment of Rs. 343.02 Cr is done for the no. of
beneficiaries 14217.
*  Payment of Rs. 30.83 Cr is done in the month of
March 2025.
Storage Payment System :
*  Payment of Rs. 83.54 Cr is done for the no. of
Godown 2383 in the month of March 2025.
Procurement Season Payment:
* Rabi 2025-2026: Incidental payment done : Labour 8
Cr 67 Lakh, Commission 10 Cr 97 Lakh
transporter 1.6 Lakh and Unloading: 16.67 Lakh.
Transporter final payment of Kharif 2024-25 is
started and done of amount around 2.28 Cr after
deducting all type of penalties and TDS.
Unloading Final Payment Kharif 2024-2025: is
started and done of amount around 28 Lakh after
deducting all type of penalties and TDS.
Transporter final payment of Rabi 2024-25 is started
and done of amount around 6.35 Cr after deducting all
type of penalties and TDS.
Unloading Final Payment Rabi 2024-2025: is started
and done of amount around 1.31 Cr after deducting all
type of penalties and TDS.
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eUparjan

GoMP

Implementation in all
District of M.P.

39. eUparjan

Description of the Project

IT & Software Design, Development, Implementation,
Database Management and Analytics for Minimum
Support Prices MSP Computerisation

e MpeUparjan mpeuparjan.nic.in

e  Civil Supplies Monitoring System [CSMS]

e  Warehousing Management System [WHMS

e Just in Time [JIT] including PFMS and SLIA

epayments

MPeUparjan (Minimum Support Prices for

Farmers) : MSP Foodgrains  Procurement
Computerisation for Farmers in MP

To gain the trust and confidence of farmers through
simplification of procedures and transparency of
operations from purchase to payment, procurement,
transportation and storage.

Rabi2025 Farmers Registration over 14.5 lakh Farmers
procurement is ongoing.

Kharif 2024 Portal Farmers Registration Paddy 774317
Jwar 5933 Bajra 9854 Soyabean 343958

Kharif Procurement 43.5 LMT from over 7.7 lakh
Farmers for crops Paddy, Coarse grains, Jwar, Bajra
Wheat Procurement 48.3 LMT from 616128 Farmers ,
Gram 41364 MT from 14323 Farmers across MP for
crops Wheat ,Gram , Mustard ,Lentil

Moong Procurement 5.79 LMT from over 209708 Farmers
Soyabean Procurement 6.21 LMT from over 212568
Farmers

Web security audit Certificate by CERT-In empanelled
agency obtained for all the sites.

Status of the Project

Implemented in all Districts of MP with DIOs NIC involvement
Stake holders include Gol , GoMP Min. of Food, Dept of Food ,
Civil Supplies, Min. of Agriculture, Dept of Farmer Welfare
and Agricultural Development, Deptt of Coooperatives, Dictrict
Central Cooperative Banks, MP State Civil Supplies Co,
MPSAMB, MPMARKFED, NAFED, FCI, NIC

Crop

Farmers

Sold

Procured
MT)

Transported
MT)

Accepted
MT)

Payment
(®3)

'Wheat
2025

1452477

133281

2075952

1777452

1587057,

1953

'Wheat
2024

1548793

616128

4838658

4838658

4838658

11607

SoyaBean|
2024

343958

212568

622044

622044

621879,

Moong
2024

281560,

209708

579821

579821

579821

Paddy
2023

754344

605553

4214469

4212806

4204720

Paddy
2024

774317

669272

4352904

4350876

4330204

e-Hospital/NextGen e-Hospital

Health and Family Welfare

Implemented

40. Name of the Project: e-Hospital (Gas Rahat Client-Server Architecture)

Description of the Project:

eHospital ~ Central  project, customised and
implemented in 6 Gas Rahat Hospitals, which is
standalone in-premise Client-Server architecture
based. These six hospitals dedicatedly providing free
healthcare facilities to approx 4.38 lakh registered Gas
Victims and their dependent family members.
Following are the 6 Gas Rahat Hospitals —

* Indira Gandhi Women & children Hospital

(IGH)
» Khan Shakir Ali Khan Hospital (SAK)

Status of the Project
Customized eHospital Central project implemented in 6 Gas
Rahat Hospitals in Bhopal

OPD During Mar-2025 : 66891
IPD During Mar-2025 : 1877
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Kamla Nehru Hospital (KNH)

Jawaharlal Nehru Hospital (JNH)

Late Rasul Ahmed Siddiqui

Medicine Centre (PMC)

* Master Lal Singh Hospital (MLS)

For the integration of patient data available in six Gas
Rahat Hospitals and interlinking with that of BMHRC
data, NIC designed, developed and implemented
Interlinking portal https://gasrahat-hospitals.nic.in/ to
facilitate display of medical history, treatment details,
medicine details, visit history, laboratory, investigations
etc of Gas Victim

Pulmonary

Rajbhavan Portal |

Rajbhavan Implemented

41. Rajbhavan Portal

Description of the Project:

Rajbhavan _Portal Office of Governor of MP is
maintaining portal for dissemination of information and
services online. Portal is being updated regularly using
different modules by respective authorities dynamically.
Sections related to Governor’s News, Speech, Photos,
Media Scan, Events, and Employees details,
Advertisement etc. are being released and displayed
dynamically.

Online Vice Chancellor Appointment System The portal
system shares the login credentials of the applicant via
SMS on their registered mobile number. The applicant
may then fill up the required details on the portal and
submit their final application on the system post which an
e-Receipt as well as a copy of their submitted application
can be downloaded by the applicant.

University Monitoring System

Developed and implemented University Monitoring
System which captures detail of activities of Govt.
Universities.

Guest Monitoring system

It is used for generation of Invitation Labels for various
events and Ceremonial wishes to dignities from the
Governor House such as oath ceremonies of Hon'ble
Governor, Chief Minister and Cabinet Minister of MP,
Republic day event etc.

e-Office (Mission Mode Project)- Implemented the e-
Office project in Governor House to create paperless,
transparent and accountable public grievance system.
SWAGATAM (e-Visitor)

Successfully implemented Swagatam  (e-Visitor),
Gateway to visit governor office. This application is used
for gate pass registration of any citizen seeking for
appointment with government officer

Status of the Project

Implemented

150+ Applicants registered against which appointment of Atal
Behari Vajpayee Hindi Vishwavidyalaya, Bhopal for the post of
VC.

Implemented for entire 24 State Govt. Universities

Successful implemented

800+ public grievances and forwarded to

Departments for disposal.

registered

64 visitor gate passes issued on this month.

NATIONAL
INFORMATICS
CENTRE

Madhya Pradesh

Page 43 of 61

Digital India
Power To Empower




3. National level Software Projects

(Development/ Implementation/support/ consultancy aspects)

1. Name of the Project : PRAGATI

Description of the Project:

Extending complete Technical Support to Office of the
Chief Secretary for prestigious PMO Project -
‘PRAGATT’.

Status of the Project

Running

2. Name of the Project : GePNIC (mptenders.gov.in)

Description of the Project:

National Informatics Centre (NIC), Ministry of Electronics
& Information Technology, in close association with the
Procurement Policy Division, Ministry of Finance, has
developed, hosted and implemented the Central Public
Procurement Portal customized to cater to the electronic
procurement/ tendering requirements of the Central
Government Departments and other organizations. The
primary objective of the portal is to provide a single point
access to the information on procurements made across
various Ministries and the line Departments.

Status of the Project

More than 9040 department/ institutes users onboarded
and 77049 registered bidder on the mptender portal.
Total Tender Published till Mar, 2025 : 460340

3. Name of the Project : e- Transport MMP

Description of the Project:

E-Transport MMP - Vahan Sarathi and its various modules
like PUCC, Permit and Check Post etc. along with various
Citizen Centric Services modules for the entire Madhya
Pradesh. Also implemented IRAD, e-Challan and ITMS
Modules.

Status of the Project

Running across all RTOs

4. Jeevan Pramaan(Digital Life Certificate for Pensioners)

Description of the Project:

Jeevan Pramaan is a biometric enabled digital service for
pensioners. Pensioners of Central Government, State
Government or any other Government organization can
take benefit of this facility.

Status of the Project

84412 digital life certificate generated for current cycle of
State government pensioner in the year. For current year
DLC submission in progress.

Support extended to the army persons welfare office to set
up the system to issue the live certificates to ex-
serviceman.

NATIONAL
INFORMATICS
CENTRE

Madhya Pradesh

Page 44 of 61

Digital India
Power To Empower




5. eTaal (Electronic Transaction Aggregation & Analysis Layer)

Description of the Project:

An aggregated view of e-Transactions performed through
eGovernance applications.

Status of the Project

eTaal presents quick analysis of transaction counts in
tabular and graphical form to give quick view of
transactions done by various e-Governance projects. 61
projects and 210 plus services were successfully enrolled
till date and given approx 838 Crore transactions till date.

6. GST Prime

Description of the Project:

GST-Prime is a product to help the Tax administrators to
analyse and monitor the tax collection and compliance
within their jurisdiction. The system caters to the
requirements of the Field-level officers and
Enforcement/Intelligence officers to help improve the tax
collection. This product is expected to improve
the GST compliance, increase the tax collection, increase
the tax base, detect the tax evasion and fraud and predict
the effect of policy change.

Status of the Project

Implemented

7. eOffice MMP Madhya Pradesh

Description of the Project:

As per the decision of State Apex committee chaired by
Chief Secretary, MP, eOffice Premium was rolled out in
all 56 Departments of State Secretariate (Mantralaya) on
4th April 2018 with collocation hosting setup provisioned
at the State Data Centre.

Prior to rollout, “Mantralaya Office Procedures Manual”
was rewritten as per eOffice based electronic filing and
approved by State Cabinet. Standardization of Common
File Heads , Creation of NIC/Govt. Email ID ,
Procurement of 580 computers and 140 Scanners,
Training and Capacity Building for all user levels
(including Ministers), Digitization of files and migration to
eOffice were some of the major key activities
accomplished. .

Chief Secretary, during a project review meeting, further
instructed to rollout eOffice across the all levels of govt.
functioning, i.e., HOD, Divisional and District Level

For effective implementation at Division/District level ,
Government of MP has nominated DIO NIC as Nodal
Officer and a Project Implementation Committee(PIC) is
formed under the chairmanship of District Collector for
regular monitoring. Collectorate Manual has also been
accordingly modified.

Other modules of eOffice suite viz. eLeave, eTour, KMS
etc. have also been implemented by some departments
since year 2021.

Status of the Project

1) eFile
No. of onboarded Departments (Mantralaya) — 54

No. of onboarded HoDs -163

No. of Divisional Commr. offices onboarded -7

No. of districts onboarded — 42

No. of Tehsil offices onbaorded — 65

2) eTour
Implemented for IAS officers posted at the State
Secretariat

3) eLeave
Implemented for all IAS and IPS officers of the State
Secretariat

Implemented for MP Mantralaya Service

4) KMS

Implemented for all Mantralaya Departments
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Currently 6 eOffice application instances(2 ning on
version 7.x and 4 running on version 5.x) in collocation
mode have been deployed in MP. Work is in progress to
migrate remaining the 4 instances to cohosting mode and
upgrade the application to ver7.x as well. All six eOffice
instances for Govt. of MP have been successfully migrated
to version 7.x in co-hosting setup of State Data Centre.

Employee Data Updation for Mantralaya completed.
Conduction of refresher trainings completed. Hon’ble CS,
CS and their offices moved their first electronic file
through eOffice application on Jan 01, 2025.

Trainings and EMD updations for existing eOffice users in
HoDS completed. WIP for onboarding remaining

additional HoDs of GoMP.

8. SPARROW- CENTRAL CADRES (IAS, IPS, IFS)

Description of the Project:

It is a system to facilitate on-line submissions and tracking
of PAR’s(Performance Appraisal Reports) of officers of
Central Services and filing of their Property Returns every
year.

Status of the Project

1) Application operationalized for all officers of [AS MP
cadre in April 2015. Running successfully since then.

2) Rolled out for all IPS officers of MP cadre in year 2016.
Running successfully since then.

3) Rolled out for all IFS officers of MP and running
smoothly since year 2017

9. SPARROW- STATE CADRES

Description of the Project:

It is a system to facilitate on-line submissions and tracking
of PAR’s (Performance Appraisal Report) and submission
of IPRs (immovable Property Returns) of employees of
various departments/services of GoMP.

First SPARROW application/ service for State Govt was
rolled out by GAD for officers of State Administrative
Service in year 2016. This was followed by onboarding the
employees of 24 other departments and many
implementation requests are still in the pipeline. Govt is
desirous to implement SPARROW application for all govt.
employees of the state before March 2026

Currently 2 SPARROW application instances have been
deployed in collocation mode at the State Data Centre.
Work is in progress to migrate the existing instances to
cohosting setup@SDC. With increased user base, number
of cohosted SPARROW instances may need to be
increased in near future.

Status of the Project
1)No.of Depts onboarded -25
2) No. of users — 34,000

3)No. of services - 50

10. Name of the Project : National eMARG (National e-Maintenance of Rural Road under

PMGSY) (https://emarg.gov.in)

Description of the Project:

Rural connectivity is a key component of sustainable rural
development in India, and is a key ingredient in ensuring
poverty reduction. Government of India launched a
massive rural roads development program Pradhan
Mantri Gram Sadak Yojna(PMGSY) in year 2000 with
the objective of providing all-weather road to unconnected
habitations having population of 500+ in normal blocks &
250+ in tribal blocks.

Under PMGSY, 5.50 Lakh Km rural road has been
constructed since inception of the scheme and is likely to
add about 2.60 Km in another 5 years. PMGSY has an in-

Status of the Project

National eMARG is implemented nationwide covering
30 states. Payment of Rs. 4329 Crore under DLP and
Rs. 2797 Crore under PostDLP have been disbursed to
contractors directly to their bank account till end of Mar,
2025. Department has conducted 35.62 lakh inspections
under DLP and 19.47 lakh inspections under PostDLP..
Milestone:
Timelines of the project?
a. Project start Mar’ 2019
b. Pilot
c. Go Live Project is Live
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built provision for 5 year maintenance of road

present around 2 Lakh Km is under it. Ministry of Rural
Development (MoRD), Govt. of India & National Rural
Infrastructure Development Agency (NRIDA) have been
continuously stressing importance of maintenance and
reviewing the status with states.

In order to address issues related to maintenance and to
stream line, it has been planned for national rollout/
implementation of eMARG (electronic Maintenance of
Rural Roads under PMGSY). MoRD entrusted National
Informatics Centre (NIC) for its customization and rollout.
eMARG is a Enterprise e-Governance solution to aid and
assist the Govt. officials, Civil Contractors, SQC, SQM,
Banks and general public. Its end-to-end solution which
provides restricted role-based access via internet. eMARG
is re-orientation from  discretion-based system to a
uniform standardized transparent process oriented system.
It is fusion of innovative technologies GIS, Cryptography,
Open Source, Remote Sensing, 3 M (Mobile, Messaging &
Mail). NIC M.P. developed this solution for the state of
Madhya Pradesh and take it further for rollout on national-
level.

Memorandum of Understanding (MoU) for eMARG
was signed between NRIDA, MoRD, Gol, NIC & NICSI
on 27" December 2018 in N.Delhi. Secretary, DoRD,
MoRD, Gol, Director General NIC, Director General
NRIDA & Joint Secretary MoRD, Managing Director,
NICSI were also present during the signing ceremony held
in Krishi Bhawan, N.Delhi.

Result Achieved/ value delivered to the beneficiary of

the Project

Single sign-on (SSO) feature of eMARG facilitates single

entry point to users of various departments in states as per

their uses/ access scope. Following are some important

existing features of DLP & Post DLP modules:

DLP :

e  Masters for 5 year maintenance rates for roads for
five years (at State-level)
Facility for Verification, freezing and locking of
package
Online monthly bill generation, submission &
tracking by the Contractor for Routine Maintenance
Bill Invoice generation and processing for Initial
Rehabilitation Works of balance work packages
Online generation of voucher, scroll and its digital
signing for secure digital payment
On-site Routine Inspection wusing android-based
Mobile App available on Google Play Store.
Performance Evaluation inspection by field Officers.
Inspection linked Payments to the Contractors
Interface for Bank authority towards disbursement of
payment.
Notification/ alerts through SMS/ SMTP services.
Transfer of road (Full/Partial length)
Termination/Balance Work creation of a package
Pre-closure/Completion of a package
Allocation (IR) revision module
Electronic  Dashboard, Analytics
monitoring tools
Query/ Search/ reports
E-mail/ SMS alerts/ Notification App available on
Google Play Store

e Google/HRSI interface.

Post DLP :

e  Masters for Pre-renewal/Post-renewal maintenance
rates for roads for five years (at State-level)
Facility for creation of packages and addition of roads
(Released from DLP maintenance or received from
OMMAS through Web Service) for PostDLP
maintenance
Verification, freezing and locking of package
Online monthly bill generation, submission &
tracking by the Contractor for Routine Maintenance
Bill Invoice generation and processing for Initial
Rehabilitation, Renewals and Emergency Works
Online generation of voucher, scroll and its digital
signing for secure digital payment
On-site Pre-IR, post IR, Routine and Renewal
Inspection using android-based Mobile App available
on Google Play Store.
Performance Evaluation inspection by field Officers.
Inspection linked Payments to the Contractors
Interface for Bank authority towards disbursement of

and  status
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payment.

Notification/ alerts through SMS/ SMTP services.
Transfer of road (Full/Partial length)
Termination/Balance Work creation of a package
Allocation revision module
Pre-closure/Completion of a package
Electronic  Dashboard, Analytics
monitoring tools

Query/ Search/ reports

E-mail/ SMS alerts/ Notification App available on
Google Play Store.

®  Google/HRSI interface.

and status

11. Name of the Project : Survey Of Villages Abadi And Mapping With Improvised Technology

In Village Areas (SVAMITVA)

Description of the Project:

SVAMITVA, a Central Sector Scheme of Ministry of
Panchayati Raj was nationwide launched by the Hon’ble
Prime Minister on National Panchayati Raj Day, 24th
April 2021 after successful completion of pilot phase of
scheme ( 2020-2021) in 9 states. Scheme is a reformative
step towards establishment of clear ownership of property
in rural inhabited (“Abadi”) areas, by mapping of land
parcels using drone technology and providing ‘Record of
Rights’ to village household owners with issuance of legal
ownership cards (Property cards/Title deeds) to the
property owners. The Scheme is implemented with the
collaborative efforts of the Ministry of Panchayati Raj,
State Revenue Department, State Panchayati Raj
The scheme covers
multifarious aspects viz. facilitating monetization of
properties and enabling bank loan; reducing property
related disputes; comprehensive village level planning,
would be the stepping-stone towards achieving Gram
Swaraj in true sense and making rural India Atmanirbhar.
The scheme seeks to achieve the following objectives: -

i. Creation of accurate land records for rural planning and
reduce property related disputes.

ii. To bring financial stability to the citizens in rural India
by enabling them to use their property as a financial asset
for taking loans and other financial benefits.

iii. Determination of property tax, which would accrue to
the GPs directly in States where it is devolved or else, add
to the State exchequer.

iv. Creation of survey infrastructure and GIS maps that can
be leveraged by any department for their use.

v. To support in preparation of better-quality Gram
Panchayat Development Plan (GPDP) by making use of
GIS maps

Department and Survey of India.

Status of the Project

SVAMITVA is implemented in the state of MP. More than
3683181 property cards have been distributed to the
beneficiaries and drone survey of 42927 villages has been
completed.

12. Parivesh

Description of the Project:

In pursuant to ‘Digital India’ and capturing the spirit of
Minimum Government and Maximum Governance, a

Status of the Project

Implementation Support
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Single-Window named PARIVESH (Pro-Ac
Responsive facilitation by Interactive, Virtuous, and
Environmental Single Window Hub) has been developed
by the MOEFCC through NIC.

Encouraged by the success of the existing PARIVESH its
scope has been further on boarded with a technology-
driven and professionally run institutional mechanism, to
provide a comprehensive single window solution for the
administration of all green clearances and monitor their
subsequent compliance across the nation. Process
transformation, technology transformation, and domain
knowledge intervention were the key drivers behind the
framework of the new PARIVESH 2.0

13. Name of the Project : NIC Forms (https

://micforms.nic.in)

Description of the Project:

NIC Forms is a utility product developed at NIC Madhya
Pradesh that facilitates government employees in data
collection from several sources, by providing facilities to
create and publish forms easily, with little or no
programming knowledge. Using NIC forms tool, one can
design formats to collect and organize information big or
small. With user friendly form management facility,
creation, sharing and management, in other words,
complete lifecycle of data collection forms is
accomplished. Government employees, having
@gov.in/@nic.in email, can onboard into this platform
using simple email verification process and start using NIC
Forms application.

SALIENT FEATURES:

1. Generic Application Solution

2. No Programming Expertise and Efforts

3. Data Reporting/Analytics: Data can be shared in
the form of web reports, downloadable
Excel/CSV formats or REST APIs
Manage Lifecycle: Once the purpose of a form is
fulfilled it can be deactivated /deleted easily
Different Modes of Form Sharing: Allow public /
specific users (password protected) form sharing,
for data entry.
Audit Trail: Data audit trails for accountability.
Mobile Interface: Although Forms designed are
responsive and can work on any screen, to ensure
always available target user android mobile
application is also available. With mobile
application one can send instant push notification
regarding data collection.
Print Acknowledgments: Print acknowledgments
for every form response for reference Ids.
Data Validation: Restrict user from making
irrelevant data entries with built-in form
validations and other form element settings.
Local Language Support: (Unicode) for designing
forms and collecting responses.
Multiple Form Themes: Different form themes to

10.

11.

Status of the Project : Live

Development and implementation support

IMPACT

1. Efforts involved in developing altogether a new
application every time for simple data capturing can
be avoided. A single form (with web/mobile Uls) and
report can solve the problem.
The process of new application hosting, domain name
registrations, SSL integrations and security audits can
be avoided for data collection related requirements.
Development of mobile application afresh for every
simple data collection process can be avoided.
Saves efforts of users who are indulged in creating
forms and applications in tedious ways for simple data
collection and analytics.

KPI Cumulative

Since Inception
4912

608959
10603

Reporting
Month

126

11108
374

Total Forms:

Total Responses:
Total Users:
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match user requirements.
. Reusable Form Templates: Use from form
templates gallery to design your form.
13. Selected as product under product from state
category.

Integrations:
PARICHAY (Single Sign-on )
CollabFiles
BharatMaps (Visual Analytics)
Relay Services
Sandes (Government Messaging Platform)
Jan Parichay (Single Sign-on)
TejasVI for Data Analytics and Visualizations

14. Name of the Project: e-Hospital/NextGen e-Hospital

Description of the Project:

The e-Hospital application is being offered as an as-is
product to the government hospitals across the
country through SaaS (Software as a service) model.
The modules of e-Hospital application which are
currently available on cloud are Patient Registration
(OPD & Casualty), IPD (Admission, Discharge &
Transfer), Billing, Lab Information System,
Radiology Information System, Clinic, Dietary,
Laundry, Store & Pharmacy and OT Management.

Hospital@NIC Objectives:

The e-Hospital project was initiated with the following
objectives:

To provide the e-Hospital, e-BloodBank and
ORS applications to government hospitals

To provide online patient portal for delivery of
citizen centric services like online appointment
booking, access to lab reports online and blood
availability status

To  provide application  related technical
support to the hospitals through dedicated Call
Centre/ Helpdesk

Status of the Project
e-Hospital is Implemented in 45 hospitals of M.P.

Total
M.P: 05

hospitals on-boarded on NextGen e-Hospital in

- Total hospitals migrated to NextGen e-Hospital in M.P.
20

15. Immigration, Visa, Foreigner’s Registration and Tracking (IVFRT)

Description of the Project:

Immigration, Visa, Foreigner’s Registration and Tracking
(IVFRT) is one of the central a Mission Mode Projects
(MMP) in the National e-Governance Plan (NeGP) which
is conceptualized with an aim to enhance the experience of
in-bound and out-bound travellers from and to India by
looking into the aspects of Passport, Visa, Immigration,
Foreigners’ Registration and Tracking with a vision ‘to

Status of the Project

The various modules of IVFRT Project have been
successfully implemented and working in 52 Foreigner
Registration Offices of the state, the State FRO at PHQ,
Bhopal and the State Home Department at Mantralaya,
Bhopal.

The IVFRT system is also successfully working at the
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develop a secure and integrated service delivery
framework that facilitates legitimate travellers while
strengthening security.’

There are application modules which are designed to
provide secured ICT based solution for various
stakeholders at the district as well as the state level. The
various application modules of IVFRT being implemented
in Madhya Pradesh are as follows:

eFRRO Module : Centralized eFRRO Module is
a web based module for computerizing all
activities of Foreigner Regional Registration
Offices (FRROs) and Foreigner Registration
Offices (FROs)

C-FORM Module : C-Form module is for
online filing of C-Forms of foreigner by keepers
of Hotels, Guest Houses, Dharamshalas, etc.
S-FORM Module : Student Form module is for
online filing of S-Forms of foreigner foreigner
students studying in educational institutes.

PRC Module : This module helps to clear Prior
Reference Check applications received from the
missions within the stipulated time frame of 21
days.

DPM Module : This module equips the State
Police up to the district level with authentic
foreigners information in their jurisdiction. It
also enables the tracking of illegal immigrants
across the country.

Immigration Control System (ICS) : The ICS
module is for computerizing the Immigration
services at the Immigration Check Posts.
Nationality Status Verification (NSV) : A web
based online system for assisting Indian Missions
abroad for verifying a person’s Indian citizenship
who is alleged to be an Indian national.

Sri Kartarpur Sahib : This module facilitates
the processing of Sri Kartarpur Sahib Application

ICPs at Devi Ahilya Bai Holkar International Airport,
Indore and Raja Bhoj Airport, Bhopal.

1:N deduplication through biometric-based identification
of PAX in the ICS system has been installed in all the 5
arrival counters at the ICP’s at Bhopal and Indore Airports.

Immigration services were provided for the chartered
flights reaching at the ICP at Raja Bhoj International

Airport, Bhopal on 08™ March, 2025.

16. National Database of Arms Licence (ND

AL)

Description of the Project:

National Database of Arms Licence — Arms Licence
Issuance System (NDAL-ALIS) is an online web based
arms licence issuance system. It is a work-flow and role-
based ICT solution for Arms Licence Issuing Authorities
across the country. The system facilitates in generation of
a Unique Identification Number (UIN) for each new arms
licence holder and also helps in providing the various arms
related services to the existing licence holders

Status of the Project

NDAL-ALIS has been currently implemented in the
offices the Arms Licence Issuing Authorities (ALIAs) of
all the 52 districts of Madhya Pradesh. At the State Level,
it has also been implemented in the State Home
Department

17. ePrisons

Description of the Project:

An e-governance G-2-G and G-2-C cloud based on-
line system which covers entire lifecycle of an

Status of the Project

Implemented in 129 Jails that includes 11 Central Jails and
41 District Jails
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inmate inside the prison. It is a complete
online solution for all the activities of a prison

Main objectives of ePrisons are to automate
all day to day activities of prison and
prisoners and to share/integrate  the
data/details with various agencies like police,
court etc. It covers prisoner induction,
capturing prisoner biometrics, prisoner
movement, inter-state transfer of the prisoner,
and record data about crime, criminal and
medical history of the prisoners. It also
automates the visitor management system and
keeps all the record with photo of visitors.

Features

Common software system for all the prisons
throughout the country;

Better day to day prison administration by
eliminating cumbersome manual tasks;
Integrated data about crime and criminal
history of the prisoners;

Support for police and other investigating
agencies (Inmate lookup search, search under
various sections and crimes, markup facility);
Quick and efficient report generation for
various purposes.

Analysis of various trends and statistics of
crime and criminals;

Secured Access of data to Courts, Police and
other investigating agencies

Offers various citizen centric services, Online
Visit registration, eMulakat, etc.

Functional Coverage

«» Prisoner Management System.
< Visitor Management System

% Police Intelligence System.

18. Mission Vatsalya

Description of the Project: Status of the Project

The Mission Vatsalya portal is a digital platform that Successfully operational in all the districts of Madhya
helps with the care and development of children in Pradesh
need, including those who are missing, orphaned,
abandoned, or surrendered:
< Track missing children: Use the Khoya-
Paya feature to report sightings of missing
children
< Find adoptive families: Use the CARINGS
feature to find adoptive families for children
in need
< Monitor progress: Use the ICPS portal to
monitor the progress of the Mission Vatsalya
scheme
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< Access resources: Access resources and
support for children facing challenges

19. Interoperable Criminal Justice System (ICJS)

Description of the Project: Status of the Project

The Interoperable Criminal Justice System (ICJS) Sharing of data is taking place between the various pillars
has been conceptualized with an objective to facilitate of justice in the state through ICJS.
delivery of justice by digitizing, inter-linking and
exchanging data among the various pillars of justice like | e-Forensics is successfully implemented in 7 Forensic
: Laboratories of M.P. and 1 Central Forensic Laboratory at
Courts (CIS) Bhopal.
Police (CCTNS)
Prison (e-Prisons) e-Prosecution is successfully implemented and working in
Prosecution (e-Prosecution) all the 51 District Prosecution Offices (DPO) of M.P. and
Forensic (e-Forensics) the Directorate of Prosecution at Bhopal
e-Forensics system meets the requirements of ICJS
from the FSL. Inputs were provided regarding the ICJS Project during the
e-Prosecution is designed to meet the requirements of | review of e-Court initiatives / projects and pending IT
ICJS from Prosecution activities with various Departments of State Government
by the e-Courts & A.l. Committee of the Hon’ble High
Court of Madhya Pradesh held on 15th February 2025.

20. Name of the Project: eShram Portal

Description of the Project: Status of the Project

The Ministry of Labour& Employment which is one of | The Project is successfully implemented in all locations
the oldest and important Ministries of the Government | and Districts of M.P.

of India, is continuously working on improving life and | Portal is integrated with the State Shram Sewa Portal
dignity of Labour force of country by protecting & | GoMP.

safeguarding the interest of workers, promotion of
welfare and providing social security to the Labour force
both in Organized and Unorganized Sectors by
enactment and implementation of various Labour Laws,
which regulate the terms and conditions of service and
employment of workers.

Accordingly, Ministry of Labour& Employment has
developed eShram portal for creating a National
Database of Unorganized Workers (NDUW), which will
be seeded with Aadhaar. It will have details of name,
occupation, address, occupation type, educational
qualification, skill types etc. for optimum realization of
their employability and extend the benefits of the social
security schemes to them. It is the first-ever national
database of unorganised workers including migrant
workers, construction workers, gig and platform
workers, etc.

e Creation of a centralized database of all
unorganized workers (UWs) including
Construction Workers, Migrant Workers, Gig and
Platform workers, Street Vendors, Domestic
Workers, Agriculture Workers, etc., to be seeded
with Aadhaar.

e To improve the implementation efficiency of the
social security services for the unorganized
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workers.(ii)) Integration of Social Security
Schemes meant for UWs being administered by
MoLE and subsequently those run by other
ministries as well.

Sharing of information in respect of registered
unorganised workers with various stakeholders
such as Ministries/ Departments/ Boards/
Agencies/ Organisations of the Central & State
Governments through APIs for delivery of
various social security and welfare schemes being
administered by them.

® Portability of the social security and welfare
benefits to the migrant and construction workers.

21. Name of the Project: Audit Online (Ministry of PanchaytiRaj Gol)

Description of the Project:

Audit Online is a configurable platform enabling
Government entities to facilitate their internal and
external audits and to comply with the Comptroller and
Auditor General of India’s (CAG) defined standards and
guidelines. It aids effective auditing by ensuring tracking
& monitoring of end-to-end auditing process including
follow-up of audit observations, audit paras and action
taken on audit paras It has significantly simplified
scheme-based audit of Panchayats' accounts at all three
levels (District, Block and Village). Envisaged to record
details as per the state-specific audit manuals, along with
the capabilities to serve the purpose of maintaining past
audit records of the auditee with an associated list of the
auditors assigned and the audit team involved in the act
while setting out as an impeccable tool for Audit,
improvising transparency & accountability And since
auditing is a critical business requirement hence Audit
Online’s architectural aptness may be utilized to
facilitate Urban Local Bodies (ULB) and Line
department audits with a little alteration.

Status of the Project

The Project is successfully implemented in all Districts of
M.P. and State Level.

For Financial year 2023-24

Year Book Closed -245317

Year Book Not Closed - 238918
Enlisted Auditees - 261580

Audit Plans Prepared - 47406

No. of Observations Recorded - 26211

22. Name of the Project: SATHI Web Portal (Ministry of Agriculture and Farmers’ Welfare,

Gol)

Description of the Project:

Seed Authentication Traceability and Holistic Inventory
(SATHI), is a national portal for automation of the entire
life cycle of seed which includes Seed Production, Seed
Certification, Seed Traceability and Seed Supply Chain.
This will help farmers to buy quality and genuine seeds
besides helping in curbing the menace of spurious seeds.
SATHI is a user-oriented centralized portal, envisioned
and created by the Ministry of Agriculture and Farmers'
Welfare, Govt. of India, in partnership with National
Informatics Centre (NIC)

Status of the Project

23. PDS /National Food Security Act (NFSA) - PMGKAY

Description of the Project:

Ration Cards Management for MP under 30 categories

Status of the Project

Integration with IMPDS, AePDS, (Integrated Management
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more than 5.43 crore members of 1.30 crore fam
entitled to get benefits.including Primary House Holds and
Antyodaya AAY Families covering 75 % rural and over
50% Urban population as per NFSA -PMGKAY . Patrata
Parchi for GOI eShram portal card holders is also being
done.

FPS Management Fair Price Shops Management
FPS Inspection Mobile app with Ration Mitra
Welfare Institutions 332804
Members/Residents
Special Welfare Institutions Beneficiary under NACO —
3811 Members
Bal Kalyan Yojna - 1557 Members
CM Ashirward , Driver Conductor Registration ,
Vigilance Committee Registration
Local Body Officers/Employee Management and
Mapping
POS Machine compliant management

Beneficiary -

of Public Distribution System), Ayushman Bharat Mission
(ABM) was completed

[Entitlement ePDS
Beneficiaries

Primary Households
PHH

Antyodaya AAY
IBeneficiaries

Ration
Cards

Ration
Cards

Ration

Cards Members

Members Members

13028190  54315637| 11644802 49255595 1383388 5060042

24. SWAGATAM (e-Visitor)

Description of the Project:

Successfully implemented Swagatam (e-Visitor), Gateway
to visit governor office. This application is used for gate
pass registration of any citizen seeking for appointment
with government officer

Status of the Project

64 visitor gate passes issued on this month

25. e-Granthalaya

Description of the Project:

e-Granthalaya is an Integrated Library Management
Software developed in NIC for Automation and
Networking of Indian Libraries. Played a coordinator role
to  Central/State and District administration in
implementation of applications under this project.

Solution provided to MP with creation of 10 Clusters on
Cloud. Total 544 User Credentials including 16
Universities and 528 Colleges Created.

Status of the Project

Running
544(0On boarding 544)

38 Govt. Colleges of M.P. and Total no. 01 Lakh 93
Thousand Books uploaded and 03 Thousand Members
registered in the e-Granthalaya software in the month of
March 2025.

Till now, data of 77 Lakh 41 thousand books and 09 Lakh
24 thousand Members data have been uploaded in e-
Granthalaya Software.
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4. Major Projects under Development/ Implementation

1. National e-Vidhan Application (NeVA) — for MP Vidhan Sabha

NeVA implementation in MP Vidhan Sabha

Implementation of NeVA
Project with full
computerization of Vidhan
Sabha towards the less paper /

paperless office.

2. Name of the Project : Digitalization of Mantralaya Records (GAD)

Description of the Project:

As a part of AtmaNirbhar MP initiative, scanning agency was hired by GAD to
OCRize old Mantralaya Records/files(about 2 crore pages) housed in govt. record
room since 1950’s. For seamless storage/retrieval, referencing and searching
within scanned documents, GAD decided to use KMS Module(Document
Management System) of eOffice suite.

As instructed by GAD, a web application was also designed and developed by
NIC for online monitoring of the entire digitization process, which is still going
on and is likely to continue till March 2025.

Based on the KMS reports, uploaded pagecount for each month is calculated and
shared with GAD for release of payment to the scanning agency/vendor.

Status of the Project
Partially implemented.
About 1,81,462 files from 33

Mantralaya Departments have
been uploaded to KMS till now.

3. Name of the Project : Pratibimb Mobile App (IOS Version)

Description of the Project:

Pratibimb is a NIC-developed mobile application designed for document scanning
and management. It offers advanced features like image enhancement, document
editing, and PDF creation while prioritizing user privacy. The app stores all
scanned documents locally on the device, making it suitable for handling
confidential information. With a user-friendly interface and support for multiple
languages, Pratibimb aims to simplify document digitization for government and
general use.

Key features include document scanning, image quality enhancement, adding
headers/footers, and secure local storage.

Status of the Project

Security audit of i0S version in
process.

4. Social Audit Module in Madhya Pradesh State PM Poshan Shakti Nirman Portal

Description of the Project:

State PM Poshan Shakti Nirman Portal is being used to streamline and hassle free
implementation of the PM Poshan Shakti Nirman Scheme in the State. The Portal
is being augmented with a new system for reporting of Social Audit of the PM
Poshan Shakti Nirman Scheme.

The new system would facilitate the Social Audit of the Scheme by

1. Cataloguing 8 dimensions/areas viz. Infrastructure, Hygiene,
Compliance, Vocal for Local, Food & Nutrition, Finance, Social
Equality and Health
Audit Team reporting of school using the pre-filled form and register
their findings on the System
Gap identification in the audit reports.
An Action Taken Report on the remedial actions taken by the field team

Status of the Project

Project under Implementation
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for the resolution of the gaps identified

5. SwasthyaPrahari - Online Application Suite for Food & Drug Controller, Madhya Pradesh

Description of the Project:

Food and Drug Administration (FDA) is responsible for implementation of the
Food Safety and Standards Act, 2006, its regulations and rules, 2011, and the
Drugs and Cosmetics Act, 1940, along with its rules, 1945. The services provided
by this administration are directly related to the general public and the food/drug
businesses.
The End-to-End Solution will cover following areas of the office to provide safe,
efficient & quality drugs/food/cosmetics & medical devices to the public —

1. Web and mobile applications for end-to-end FDA processes

2. Digital management of drug inspections and sample collection

3. Laboratory reporting and tracking system

4. Real-time monitoring through dashboards and KPIs

The Project Proposal is submitted to the user department.

Status of the Project

User response awaited.

Local Body Accounts Application for Directorate of Economics
Madhya Pradesh

& Statistics, Government of

Description of the Project:

The Directorate of Economics and Statistics is the key department for proper
monitoring and implementation of Government Schemes.
The following are the key responsibilities of the DES:
1. Provides realistic socio-economic data.
2. Coordinates public welfare schemes.
3. Collects, compiles, surveys, analyzes, and evaluates basic development
data.
4. Ensures coordination of statistical activities across various government
departments.
5. Supplies crucial statistics for development plans to state and central
governments.
Department has entrusted NIC Madhya Pradesh for design and development of
Local Body Accounts Application. The application will capture the budget and
expenditure of various local bodies. The various reports, dashboards will be
prepared for Data Analytics. The Project Proposal is submitted to the user
department.

Status of the Project

Project fund received and
project started.

7. Nextgen e-Hospital

Description of the Project:

*  NextGen eHospital is a micro services based next generation generic
software which covers major functional areas of the hospital
management.

NIC MP has developed the Patient Registration Module(OPD) and
Laundry Module of NextGen eHospital.

NextGen eHospital is built on Open Source Software tools and
technologies includes Angular,Spring boot, Java, Node JS ,Hibernate,
Swagger, MySQL, PostgreSQL, Redis, Kafka, etc

Status of the Project

-Patient Registration
Module(OPD) is successfully
running on 1605 hospitals of the
Country

- Laundry Module is developed
and available for roll-out

- The following enhancements
in these modules have been
carried out and completed as per
requests from the Central Team:
1. Developed building-wise QR
codes, available for testing on
the staging server.

2. ABDM Version 3 APIs

NATIONAL
INFORMATICS
CENTRE

REEC

Madhya Pradesh

Page 57 of 61

Digital India
Power To Empower




integration in the Health ID
Module and OPD Registration
Module includes the creation of
ABHA using Aadhar OTP,
Biometric, Demo Auth, and
Mobile. ABHA can be verified
via ABHA ID, ABHA Number,
Mobile Number, and Aadhar.
By creating and verifying
ABHA, we can proceed with the
OPD registration of the patient.

8. Portal for National Service Scheme (NSS), Department of Higher Education Madhya

Pradesh

Description of the Project:

The National Service Scheme (NSS) is an Indian government sector public
service program conducted by the Ministry of Youth Affairs and Sports of the
Government of India. Popularly known as NSS, the scheme was launched in
Gandhiji's Centenary year in 1969. Aimed at developing student's personality
through community service, NSS is a voluntary association of young people in
Colleges, Universities and at +2 level working for a campus-community (esp.
Villages) linkage. Department of Higher Education (M.P.) is instructed to
develop a portal which will provide an end-to-end solution for execution of NSS
activities, camps and certification.An Online & Integrated e-Governance System
that caters to all its stakeholders. Integrated e-Governance Portal will smoothen,
streamline and synergize the work processes of each entity and each stake holder.
It will provide easy, reachable, fast and transparent services to all concerned.

Status of the Project

The project is under
development and master data
collection is already completed.
Test logins has been created.

9. m-Ration Mitra

Description of the Project:

Initiated designed and developed m-Ration Mitra as m-Governance and e-
Governance Platform to facilitate effective implementation of various
provisions of National Food Security Act,. 2013. The features are as
under:The App is facilitating house holds of over 1.3 Crore families and 5.43
Crore members benefited under NFSA-PMGKAY.

Web Security Audit of Rationmitra completed by M/s CyberCube — Cert-
In empanelled agency.

Status of the Project
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8. Training Conducted

1.

eOffice version 7.x

For all Mantralaya Departments
Online training sessions for all HoDs of GoMP

online training for eOffice implementation in all districts of
MP

eLeave version upgradation

No. of participants trained till now — 640
No. of participants — 1155

VC session held for training and problem
solving for all 54 DICs of NICMP

eLeaveNG implemented for all Mantralaya
depts. Including TAS

eMARG

Workshop on eMARG

From: 05/03/2025 to 05/03/2025

Place: Bhopal, MP (Through VC)

Participants: : ITNO of all States, officials of NRIDA
(MoRD) Delhi and NIC

No. of Participants: 40

Training/ Workshop on Panchayat Darpan Portal @

ETC Ujjain & ETC Indore

Training/ Workshop on Panchayat Darpan at ETC Ujjain on
21/03/2025

Training/ Workshop on Panchayat Darpan at ETC Indore on
21/03/2025.

Participants : ~ 50

Participants : ~ 100

MedLeaPR

A training session on the MedLeaPR Android mobile
application was conducted for the nominated doctors,
equipping them with the necessary skills to efficiently
generate Medico-Legal Case (Form-11: Injury) reports
and Post-Mortem (Form-VI) reports in standardized
digital formats directly from their mobile devices.

GePNIC

Two days Training Programme on eProcurement conducted
at IIITDM, Jabalpur on 27/03/2025 to 28/03/2025.

Training attended by Director, IIITDM, Jabalpur also.

Participants : ~ 10
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9.Major Activities Planned

e-Hospital: Migration Activity from e-Hospital
to Nextgen e-Hospital

In phase three of migration 14 hospitals were proposed
to be migrated from old e-Hospital Cloud version to
NextGen e-Hospital. Out of these 14 hospitals, 08
remaining Hospitals are on staging server.

Activities for migrating e-Hospital cloud to NextGen
e-Hospital has been initiated for 18 hospitals of the
state in the fourth phase of migration

Out of 18 hospitals 1 (one) hospital has been migrated
to NextGen eHospital and 11 out of 18 hospitals of
fourth phase, migrated to nextGen staging Server for
testing and verification of Master data. Rest of 6
hospitals are under bill wise service mapping process.

Interlinking  Portal Master Database and
Migration activity of Interlinking portal from
mini-cloud server at NIC MP State Centre to
MPSEDC

Migration of Interlinking Portal:

As the IDC mini Data Centre of NIC MP State is

proposed to be shut-down permanently therefore it is

necessary to shift/migrate the Gas Rahat Department’s
servers installed during 2010-11 at IDC, to some other

Data Centre. Two DBA got nominated from the

Department to coordinate the task.

Activities completed :

e Cloud resource 3 VM’s for interlinking portal
configured with all required system software’s,
VPN access, Network Access Rules, IP White
listing. The Cloud resource shared with NIC

Tripura team.

Server side API’s completed by NIC, Tripura and
are under testing phase.

Database of interlinking portal and 6 gas rahat
hospital restored on DB VM.

Required DB schema created on local DB server
for data collection and a script scheduled in local
DB server.

Additional IP white listing and port opened
between VM'’s.

Meeting with MPSDC technical team along with
DBA to resolve Network related issues between
GR Servers and MPSDC network.

API for data sync between 6 hospital and central
server tested successfully.

GIS div

Prepared Project proposal for GeoReach and
submitted to review committee for approval.

Prepared Project proposal for APMS and
submitted to review committee for approval.

Security audit of eMARG application and web
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services are under active progress

Security audit of eMARG Inspection MobileApp
reached at final stage of auditing.

Submitted eMARG Notification MobileApp for
re-validation after patching  security issues
identified in Stage-1 auditing

eMARG Inspection and eMARG Notification
MobileApps are working properly after launch of
updates.

Development of web application for PNGRB is
in active progress.

Prepared web server and database server for
demonstration of PNGRB web application

New SSL certificate generated and configured for
gismp.nic.in. Some identified issues raised with
the NGC team and resolved.

Testing of new module under eMARG for
extension of Defect Liability Period (DLP) based
on unsatisfactory performance that includes
release of payment for extended period is under
progress.

The incentive payments sharing ratio for
Central and State are now implemented as 90:10
for Himalayan & North-Eastern states & UTs and
60:40 for remaining states in eMARG

Prepared dedicated environment for Security
audit of APMS application

Online Tree Cutting Permission Module on
Panchayat Darpan Portal — Integration with
SAARA Application for Patwari Inspection &
MP Forest for e-Transit Pass.

Integration with UniPay for Online Tax
Collection : on Panchayat Darpan Portal

Design, Development and Maintenance of Online
integrated e- Governance Portal & Mobile App
for Department of Technical Education
Government of Madhya Pradesh has been
initiated.

Sainik Resthousesbooking module for Sanik
Kalyan Portal

Plastic Waste Management System for Swachh
Bharat Mission (Grameen
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