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A Digital Challan Solution
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e-Challan, a digital challan solution Inaugurated in MP.

As a big step towards digitalization and to bring in transparency, e-Challan system is adopted by
the police department of Madhya Pradesh . eChallan was inaugurated by Shri Makrand
Deusakar, Commissioner Police Bhopal on 19/05/2022 in the presence of ADG Sh. J. Janardan,
Nodal eChallan-MP, Dy. Director General & SIO NIC MPSC Shri Amar Kumar Sinha, Sr.
Technical Director & GM-NICSI Shri Swadesh Shrivastava, iRAD-SRM Sh. Goutam. Other senior
police officers, officials of the leading banks and POS machine vendors were also present on this

occasion. In the first phase of the project total of 1800 POS machines will be deployed in 52
districts of the state.
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Initially eChallan was launched in Bhopal on Pilot basis. Within one week’s time it is rolled out in
10 district of MP . It scheduled to rollout in all districts of the state by 05/06/2022.

From the launch date of e-challan i.e. 19/05/2022 to till 27/05/2022 total 1705 challans are issued
through POS device and around Rs. 6,78,251 are collected.

Status of Revenue collection by the department:

Total Cases Disposed Cases Pending Cases
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Cases sent to Court Revenue Collected

4 618251

Vehicle Released Venhicle Impounded Document Impounded

a 18 1

What is e-Challan?

e-Challan is a comprehensive digital solution for Transport enforcement wing and Traffic Police
delivered through an Android based mobile application and a web portal. Android application
(APP) installed in to the PoS (Point of Sale) machines for executing the challans for the traffic
violators. It is an initiative of Government of India and aims at improving service access and
transparency in the system. e-Challan is integrated with www.vahan.nic.in and www.sarathi.nic.in
applications and provides a number of user-friendly features, covering all major functionalities of
Enforcement System. An end-to-end digital solution, e-Challan has offerings for multiple
stakeholders.

Highlights of e-Challan Application.

a)

b)
c)

d)

f)

Robust dashboard: e-Challan software provides a robust dashboard to all of its users
from the State-Admin to the Cashiers, and Enforcement Officers.

Analytics: Various analytics has been provided to all of its stakeholders.

Online Payment system: In the current version of the e-Challan application we have the
following payment systems:
e Web payment via SMS link
e Card payments the device accepts Credit / Debit cards of all merchants. UPI payment

will also be enabled shortly.

Role based user management features has been provided to State as well as District and
Circle admin for Efficient monitoring:

Availability of Challan and offenders record at any time helps in improving control and
monitoring on offenders.

Back integration with NIC Sarathi system to take action by Transport authority like
suspension/cancellation of license etc.

-Contributed by Shri Swadesh Shrivastava, Sr. Technical Director and GM-NICSI



