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What is Mediation?
Mediation is a voluntary, binding process 
in which an impartial and neutral mediator 
facilitates disputing parties in reaching a 
settlement.

Mediatior does not impose a solution but 
creates a conducive environment in which 
disputing parties can resolve all their      
disputes.

Mediation is tried and tested alternative 
method of dispute resolution.

A structured process where a netural 
person uses specialized communication 
and negotiation techniques.

A process of facilitating parties in                
resolving their disputes.

A settlement process whereby disputing 
parties arrive at a mutually acceptable 
agreement.

Who can Mediate?
Trained Judges, Trained Advocates, Trained 
Social workers or Retired Officers, who      
undergo the required 40 hours intensive   
Mediator Training imparted by Mediation 
and Conciliation Project Committee, New 
Delhi.

Role of Mediator
Manages interaction between the parties.

Develops terms of agreement.

Identifies interests of the parties.

Identifies barriers to an agreement.

Facilitates communication between the 
parties.

Stages of Mediation
Mediation can be held at Pre-Litigation 
and Post-Litigation stage.

Suitable matters for Mediation
The following categories of cases are      
normally suitable for ADR process for   
Mediation:-

All cases arising from strained or soured 
relationships including disputes relating 
to matrimonial cases, maintance, custody 
of children etc.

Cases relating to trade, commerce and   
contracts.

Disputes between neighbors.

Civil Disputes.

Petty & Compoundable criminal offences.

Offences under Negotiable Instrument Act 
etc.

Motor Accident Claim Cases.

Special Cells for Pre-Litigation Mediation

The Himachal Pradesh State Legal Services 
Authority has setup special cells for              
settlement of Motor Accident Claim Cases 
and Matrimonial disputes at Pre-Litigation 
State at District Level in the State of              
Himachal Pradesh. Any person can approach 
the Secretary, District Legal Services            
Authority for settlement of his case at the 
Pre-Litigation stage.

Process of Mediation
Introduction: Mediator introduces himself to 
the parties, explains the mediation process  
and establishes his neutrality. He explains the 
ground rules and initiates the confidential 
process of dispute resolution.

Joint Session: Mediator gathers information 
about the factual background and interests of 
the parties, establishes interaction between 
them and creates a suitable envrionment for 
an amicable settlement.

Individual Session: When it becomes          
necessary, a Mediator allows the disputing 
parties to further explain their grievances, 
continues to gather information, persuades   
individual parties to share cofidential              
information and helps them to create options 
for an amicable settlement.

Agreement: Mediator confirms and clarifies 
the terms of settlement and reduces the         
settlement into a clear, complete, concise and 
binding agreement.

Mediation is an informal process.

Mediation enables disputing parties to        
interact even on one-to-one basis.

Mediation is a completely confidential     
process.

There are no strict binding rules of              
procedure.

Mediation is a completely voluntary       
process.

How Mediation is different?

Mediation enables parties to settle their 
own terms of agreement.

Mediation is interest based rather than 
rights base.

It is an inexpensive and speedy mode of 
dispute resolution. 

Benefits of Mediation
Refund of Court Fee.

Quick and responsive.

Confidential and informal.

Parties controlling the proceedings.

Creating solutions and remedies.

Economical and speedy justice.

No extra cost.

Harmonious settlement.

Mediation vs Litigation
Mediation allows flexibility, control and 
participation of the disputing parties.

No financial investment is required in       
Mediation.

No loss of time in Mediaton.

Mediation preserves ongoing business or 
personal relationships.

No appeal or revision in a mediated case and 
all disputes get finally settled.

Mediation is a far more satisfactory way of 
resolving disputes as compared to litigation.

For more information you may contact

At District Level
Bilaspur
Secretary, District Legal Services Authority, Bilaspur, 
H.P.-174001.
Tel: 01978-221452, e-mail: secy-dlsa-bil-hp@gov.in 

Chamba
Secretary, District Legal Services Authority,  Chamba, 
H.P.-176310 
Tel.  01899-226309, e-mail: secy-dlsa-cha-hp@gov.in

Hamirpur
Secretary, District Legal Services Authority,  Hamirpur, 
H.P.-177001
Tel: 01972-224399   email: secy-dlsa-ham-hp@gov.in 

Kangra at Dharamshala
Secretary, District Legal Services Authority,  Kangra at 
Dharamshala,  H.P.-176215
Tel.  01892-222370, email: secy-dlsa-kan-hp@gov.in

Kinnaur
Secretary, District Legal Services Authority,  Kinnaur,  
H.P.-172001
Tel: 01786-223605 email: secy-dlsa-kin-hp@gov.in

Kullu
Secretary, District Legal Services Authority,  Kullu & 
Lahaul District at Kullu,  H.P.-175101
Tel:  01902-222378, e-mail: secy-dlsa-kul-hp@gov.in 

Mandi
Secretary, District Legal Services Authority,  Mandi, 
H.P.--175001. 
Tel: 01905-223428, e-mail: secy-dlsa-man-hp@gov.in 

Shimla
Secretary, District Legal Services Authority,  Shimla, 
H.P.-171005 
Tel: 0177-2832808,  e-mail: secy-dlsa-shi-hp@gov.in 

Sirmaur at Nahan
Secretary, District Legal Services Authority,  Sirmaur at 
Nahan, H.P.-173001 
Tel: 01702-224749, e-mail: secy-dlsa-sir-hp@gov.in 

Solan
Secretary, District Legal Services Authority, Solan, 
H.P.-173212 
Tel: 01792-220713, e-mail: secy-dlsa-sol-hp@gov.in

Una
Secretary, District Legal Services Authority, Una, 
H.P.-174303 
Tel: 01975-225071, e-mail: secy-dlsa-una-hp@gov.in 

At High Court Level
Co-ordinator, Main Mediation Centre, High Court of        
Himachal Pradesh.
Tel 0177-2888379

“My joy was boundless. I had learnt 
the true practice of law. I had learnt to 
find out the better side of human 
nature and to enter men’s  hearts. I   
realized that the true function of a 
lawyer was to unite parties riven 
asunder. The lesson was so indelibly 
burnt into me that a large part of my 
time during the twenty years of my 
practice as a lawyer was occupied in 
bringing about private compromises 
of hundreds of cases. I lost nothing 
thereby-not even money, certainly not 
my soul”

Mahatma Gandhi
(An Autobiography or The Story of My Experiments with Truth)
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