
REGISTRATION

A Patient can register through any of the following processes.

I . Direct Registration
II . Customer care Registration.
III . Telephonic Registration

I . Direct Registration

1. Mitra needs to enter Login ID and password as shown in screen shot – I.

 
Screen shot – I



2. Click on  'Patients' Tab under that click on 'Registered – Register Patient' menu as shown in screen 
shot – II.

Screen shot – II

3.Select 'card type', enter card no and click on 'Retrieve Details' as shown in screen shot - III

Screen shot – III

4.Registration screen will appears, click on 'click here to view enrollment Details' to verify the details 
in enrollment screen and enter mandatory fields. click on 'Submit' as shown in screen shot – IV.

Click on Retrieve 
Details



Screen shot – IV

5.After click on Submit, Patient Number will generated and click on 'OK' as shown in screen shot – V.

Screen shot – V

6. Jeevandayee Patient Registration form will be generated, click on Print button to take printout of 
form as shown in screen shot – VI.



Screen shot – VI

7. After Mitra Registered the patient, Mco has to diagnosis for the patient and he can decided In patient 
/ Out Patient. MCO needs to enter Login ID and password as shown in screen shot – VII.

Screen shot – VII



8. Click on  'Patients' Tab under that click on 'Registered – Registered Cases View' menu as shown in 
screen shot – VIII.

Screen shot – VIII

9. Search with 'Patient No' and click on Search as shown in screen shot – IX.

Screen shot – IX



10. Click on 'Patient No' to open the case as shown in screen shot – X

Screen shot – X

11. Patient Details screen will be appears.

Complaints: Any complaints put in by the Patient are considered by MCO for Diagnosis.

Diagnosis:  MCO of the hospital diagnoses  the patient and enters the diagnosis details.

Category Selection: Based on the diagnosis, category of disease is selected.

Tests: Based on the Diagnosis and category selected ,tests may be assigned by MCO.

If no tests are required,then the patient has to be converted as OUTPATIENT

Else, the patient must be sent for performing tests, Click on 'Submit' as shown in screen shot – XI.

Inpatient(IP): On deciding the patient as IP, the patient is now eligible to undergo surgery/Therapy 
through the scheme.

OutPatient(OP): If OP is selected for a patient, he/she is thus an Outpatient and the Case ends here.



Screen shot – XI



12. Diagnosis Test Requisition slip will be generated, click on Print button to take printout of form as 
shown in screen shot – XII.

Screen shot – XII

13. After verifying test report Mco has to decided to make the patient has In-Patient / Out-Patient. 
Search with 'Patient No' and click on Search as shown in screen shot – XIII.



Screen shot – XIII

14.Click on 'Patient No' to open the case as shown in screen shot – XIV.

Screen shot – XIII



15. Upload the Tests Report and make the patient as In-Patient / Out-Patient as shown in screen shot – 
XIV.

Screen shot – XIV

16. After click on submit, Case no will generate. Click on 'OK' as shown in screen shot – XV

Screen shot – XV



II . Customer Care Registration

In Customer Care Registrations are two type :

A. New RF Entry.
B. New Non Referred Entry.

A. New RF Entry. 

1. Customer Care Executive needs to enter Login ID and password as shown in screen shot – XVI.

Screen shot – XVI

2. Click on  'Call Register' Tab under that click on 'New RF Entry' menu as shown in screen shot – 
XVII.

Screen shot – XVII



3.Registration page will appears. Select 'Card Type', Enter Card No and click on 'Retrieve Details' as 
shown in screen shot – XVIII.

Screen shot – XVIII

If the card is not registered pop up will be displayed as “Card is available in the data base , please fill  
the details of beneficiary in registration form” as shown in the screen shot below.

Now log-in with the mitra log-in and register the patient. After Mitra Registered the patient, It will 
follow the same processes from MCO Log-in onwards like direct registration as shown in screen shot 
-VII.



4. If the card is registered Select Source type as through PHC / HC. Fill the Clinical Notes , Provisional 
Diagnosis Notes, Referred Hospital, Categories and Referred Date. Click on 'Submit' as shown in 
screen shot – XIX.

Screen shot – XIX

5. After click on submit, Patient No will generate. Click on 'OK' as shown in screen shot – XX.

Screen shot – XX

6. Select the source as health camp enter all the details and click on submit as shown in the screen 
shot XX.



Screen shot – XX

7. After click on submit, Patient No will generate. Click on 'OK' as shown in screen shot – XXI.

Screen shot – XXI



8.After completing customer care registration for patient, Mitra has to do registration processes with 
taking same card which is entered by customer care executive.Mitra needs to enter Login ID and 
password as shown in screen shot – XXII.

 
Screen shot –XXII

7. Click on  'Patients' Tab under that click on 'Registered – Register Patient' menu as shown in screen 
shot – XXIII.

Screen shot – XXIII



8.Select 'card type', enter card no and click on 'Retrieve Details' as shown in screen shot - XXIV

Screen shot – XXIV

9.Registration screen will appears, click on 'click here to view enrollment Details' to verify the details 
in enrollment screen and enter mandatory fields. click on 'Submit' as shown in screen shot – XXV.

Screen shot – XXV

Click on Retrieve 
Details



10.After click on Submit, Patient Number will generated and click on 'OK' as shown in screen shot –
XXVI.

Screen shot – XXVI

11. After Mitra Registered the patient, It will follow the same processes from MCO Login onwards 
like direct registration as shown in screen shot -VII.



III . Telephonic Registration

1. For registering a case with telephonic entry, pre-auth executive has to log-in as shown in the 
screen shot XXVII.

SCREEN SHOT XXVII



2. A window will be opened as shown in screen shot XXVIII. Click on telephonic patient entry 
tab.

SCREEN SHOT XXVIII

3. A new window will be opened as shown in the screen shot XXIX. Enter the patient details, 
caller from hospital details, provisional approval details, provisional approval given by doctor 
details and click on submit.

SCREEN SHOT XXIX



4. After submitting, a message will be displayed as " Captured Telephonic approval details with 
telephonic id- 00000103." as shown in the screen shot XXX. Then Click on ok.

SCREEN SHOT XXX

5. After telephonic intimation the patient registration must be completed within 72hrs from the 
time of joining.

6. For registration log-in with the mitra as shown in the screen shot XXXI.

SCREEN SHOT XXXI



7. A window will be displayed. In that in patients tab select telephonic intimations. A window will 
be displayed as shown in the screen shot XXXII. Click on the telephonic id.

SCREEN SHOT XXXII

8. A window will be displayed with the following details as shown in screen shot XXXIII.  Select 
health card or ration card or bar code and enter the health card number/ration card no/bar code 
no and click on retrieve details.

SCREEN SHOT XXXIII



9. If the card is already enrolled details will be retrieved. Then click on submit button. A message 
will be displayed as patient registered successfully with patient number 00000420. 

10. After Mitra Registered the patient, It will follow the same processes from MCO Log-in onwards 
like direct registration as shown in screen shot -VII.

11.  If the card is not enrolled then the pop-up will be displayed as please enroll. Then follow the 
enrollment process as shown in enrollment module.


