REGISTRATION

A Patient can register through any of the following processes.

I . Direct Registration

IT . Customer care Registration.
IIT . Telephonic Registration
I. Direct Registration

1. Mitra needs to enter Login ID and password as shown in screen shot — 1.

e Call Us : 1800 233 22 00

g @ Rajiv Gandhi Jeevandayee Arogya Yojana & "y

rJ
- i,
|
E A
Home Aboul | Tesder & Holices £ Feedlzack | Phado Gallery Contact Us | FAQS ?‘“ =

T We

Chief Minister
&hri. Pritivviraj Chavan
Koriow mars

Deputy Chisd Minisies
Shin. Agrt Ananirac Pavear

Minister for Public Heatth amsd Family
WiedTara, Eawironment, Prodocaol
Shri, Suresh Hirayenns Sharly

Mirester for Cultural Atfars, General
Bdministration
Prof.(Smt).Fauzia Tahasin Ehan

D y0 0 ¥D

Welcome To Rajrv Gandhi Jeevandayee Arogya Yojana

The State Government of Waharashira has launched Rajlv Gandhi Jeevandayes Arcgya Yojana (REMAY) In order ko improve medicyf access tacility Tor both Eslow Poverty Line
({BPL - ¥ellow card holdars] and sbowe Poverty Ling (4FL- orenga cand hodders | familigs. This infurn will genhanca the quality of mgllical cars 1o EFL and SFL familiss. The
scheme will exland qualiy medical cara for idenbfied. . Knowmara

Hews & Events

& FE031.2012: RFP for Stabutory Audior
& Documentis: Pre-éd Response for RFP Tar —=

Reports & Statistica Quick Links

CLICKE HERE
TOLOGIN

» Onling Empaneiment Request

Screen shot — I



2. Click on 'Patients' Tab under that click on 'Registered — Register Patient' menu as shown in screen
shot — II.
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Screen shot — 11

3.Select 'card type', enter card no and click on 'Retrieve Details' as shown in screen shot - 111
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Screen shot — 111

4 Registration screen will appears, click on 'click here to view enrollment Details' to verify the details
in enrollment screen and enter mandatory fields. click on 'Submit' as shown in screen shot — IV.
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Screen shot — IV

5.After click on Submit, Patient Number will generated and click on 'OK' as shown in screen shot — V.
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Screen shot -V

6. Jeevandayee Patient Registration form will be generated, click on Print button to take printout of
form as shown in screen shot — VI.
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Screen shot — VI

7. After Mitra Registered the patient, Mco has to diagnosis for the patient and he can decided In patient
/ Out Patient. MCO needs to enter Login ID and password as shown in screen shot — VII.
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8. Click on 'Patients' Tab under that click on 'Registered — Registered Cases View' menu as shown in
screen shot — VIII.
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9. Search with '"Patient No' and click on Search as shown in screen shot — IX.
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10. Click on 'Patient No' to open the case as shown in screen shot — X
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Screen shot — X

11. Patient Details screen will be appears.

Complaints: Any complaints put in by the Patient are considered by MCO for Diagnosis.
Diagnosis: MCO of the hospital diagnoses the patient and enters the diagnosis details.
Category Selection: Based on the diagnosis, category of disease is selected.

Tests: Based on the Diagnosis and category selected ,tests may be assigned by MCO.

If no tests are required,then the patient has to be converted as OUTPATIENT

Else, the patient must be sent for performing tests, Click on 'Submit' as shown in screen shot — XI.

Inpatient(IP): On deciding the patient as IP, the patient is now eligible to undergo surgery/Therapy
through the scheme.

OutPatient(OP): If OP is selected for a patient, he/she is thus an Outpatient and the Case ends here.



¢ Patient Details

All fields marked with * are mandatory

Health Card Mumber : 00029722/01 Bar Code Mumber : 230100300000000300004166,/01
Ration Card Number : 00004166/01

First Name First Middle Name

Last Name Gender Male Female Child
Days l:l Caste SC x

Relationship Im

Card Address

Address1 |Addressl | Address2 |Address}‘_

District II‘umt:ai-?. I‘umt:aiSut:urt:anLI Taluka/Zone I--. vl
City/village/Town Illccr Baug VI

P Coce
‘Communication

Address

Address1 |Addressl | Address2 |Address}‘_

District II‘umt:ai & Mumbai Suburban LI Taluka/Zone I-—- VI
City/village/Town Noor Baug -

PHC SELECT |+ PIN Code
Conactio

Source Direct PHC Health Camp

Registered Hospital BHAKTIVEDANTA HOSPITAL

Date of Registration 21/06/2012 11:52 AM

Fatient Comgaint

Fatient Complant ...".I

Category
[ Dermrestolagy W11} =
Hoopitad Diagraos ™

isacita Cegnees] =l | Select Test Done |

e Esormetry -
Trede Ml Tt
Hewrrsonsgram
Thyroi Funciion Tesi ;l vl | |

Fatent Disgniosead B ™ WCg . Dioactor Kame: 'il:r Ashok Shethy Tl
uabfcateon; A Meciore EREL ]
Cancedl

Screen shot — XI




12. Diagnosis Test Requisition slip will be generated, click on Print button to take printout of form as
shown in screen shot — XII.
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13. After verifying test report Mco has to decided to make the patient has In-Patient / Out-Patient.
Search with 'Patient No' and click on Search as shown in screen shot — XIII.
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14.Click on '"Patient No' to open the case as shown in screen shot — XIV.
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15. Upload the Tests Report and make the patient as In-Patient / Out-Patient as shown in screen shot —
XIV.
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16. After click on submit, Case no will generate. Click on 'OK"' as shown in screen shot — XV
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IT . Customer Care Registration

In Customer Care Registrations are two type :

A. New RF Entry.
B. New Non Referred Entry.

A. New RF Entry.

1. Customer Care Executive needs to enter Login ID and password as shown in screen shot — XVI.
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2. Click on 'Call Register' Tab under that click on 'New RF Entry' menu as shown in screen shot —
XVIL
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3.Registration page will appears. Select 'Card Type', Enter Card No and click on 'Retrieve Details' as
shown in screen shot — XVIII.
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If the card is not registered pop up will be displayed as “Card is available in the data base , please fill
the details of beneficiary in registration form” as shown in the screen shot below.
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' : iZard is available in the Data Base, please fill the details of beneficiary in registration Form.

Now log-in with the mitra log-in and register the patient. After Mitra Registered the patient, It will
follow the same processes from MCO Log-in onwards like direct registration as shown in screen shot
-VIL



4. If the card is registered Select Source type as through PHC / HC. Fill the Clinical Notes , Provisional
Diagnosis Notes, Referred Hospital, Categories and Referred Date. Click on 'Submit' as shown in
screen shot — XIX.
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Screen shot — XIX

5. After click on submit, Patient No will generate. Click on 'OK"' as shown in screen shot — XX.
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Screen shot — XX

6. Select the source as health camp enter all the details and click on submit as shown in the screen
shot XX.
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7. After click on submit, Patient No will generate. Click on 'OK"' as shown in screen shot — XXI.
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8.After completing customer care registration for patient, Mitra has to do registration processes with
taking same card which is entered by customer care executive.Mitra needs to enter Login ID and
password as shown in screen shot — XXII.
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7. Click on 'Patients' Tab under that click on 'Registered — Register Patient' menu as shown in screen
shot — XXIII.
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Screen shot — XXIII



8.Select 'card type', enter card no and click on 'Retrieve Details' as shown in screen shot - XXIV
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9.Registration screen will appears, click on 'click here to view enrollment Details' to verify the details
in enrollment screen and enter mandatory fields. click on 'Submit' as shown in screen shot — XXV.
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10.After click on Submit, Patient Number will generated and click on 'OK' as shown in screen shot —
XXVL
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11. After Mitra Registered the patient, It will follow the same processes from MCO Login onwards
like direct registration as shown in screen shot -VII.



III . Telephonic Registration

1. For registering a case with telephonic entry, pre-auth executive has to log-in as shown in the
screen shot XXVII.
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SCREEN SHOT XXVII



2. A window will be opened as shown in screen shot XXVIII. Click on telephonic patient entry
tab.
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SCREEN SHOT XXVIII

3. A new window will be opened as shown in the screen shot XXIX. Enter the patient details,
caller from hospital details, provisional approval details, provisional approval given by doctor
details and click on submit.

/= TelephonicIntimationReg - Microsoft Internet Explorer provided by TATA CONSULTANCY SERVICES

Gender : Male| Female; Child Age

RelationShip : [Fselect— -1
Caste B I-‘.‘.Ehal::l-- 'I

Card Address

Address 1 : Address 2 : Address 3 :

District= . [oHULE =1 Talukajzone : [sslect- =] City/vilage/Town : [—sslect— =]
PIM Code :

Communication Address | 1f Card and Communication address are same check here

Address 1 : Address 2 : Address 3 :

District i | L LI Taluka/Zone Im CityVillage/Town Im
PHC /Mon-networked hospital : Im PIMN Code :

Contact No

Caller from hospital details

Hospital™ : I BHAKTIVEDANTA HOSPITAL .BVH LI
Designation™ : |mbbs Caller Mame™ @ [AAA

Phone Mumber® : (9866354454

AnA =

Remarks™
=
ovisional Approval Details
Category™ + | Critical Care (M3) -~
Sub Category™ : [CRITICAL CARE (M3G1) |
Surgery® : JACUTE SEVERE ASTHMA WITH ACUTE RESPIRATORY FAILURE 10 DAYS STAY (M3Gi1.1 |
ovisional Approval given by doctor
MName of the doctor™ r |AAA Designation™ ¢ |AAA
Phone Mumber™ 1 |9878737378
"This is a Provisional Approval given for ————— Procedure  |a

Remarks™ . [for - (Diagnesis) based on the indication stated by the Click here to submit

treating doctor over phone.The Preauthorisation has to be
raised with in 72 hrs with complete dinical and documentary =2

SCREEN SHOT XXIX




4. After submitting, a message will be displayed as " Captured Telephonic approval details with
telephonic id- 00000103." as shown in the screen shot XXX. Then Click on ok.
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5. After telephonic intimation the patient registration must be completed within 72hrs from the
time of joining.
6. For registration log-in with the mitra as shown in the screen shot XXXI.

/- Raji¥ Gandhi Jeevandayee Arogya yojana : Home - Microsoft Internet Explorer provided by TATA CONSULTANCY SERYICES

G—C—: ~ |&] http:if192.168.1.112:8080/RGIAY findexc. jsp =] [#2][x] [[ive Search

File Edit ‘View Faworites Tools Help

i:v\i’ kg 88' v| & Rajiv Gandhi Jeevanday... X | E New Message | . Z Fimbra: Inhox | | @ 58 L @ > E}Page = ]
mE™ Call Us : 1800 233 22 00 A+
‘ésa'da'ﬁ
Rajiv Gandhi Jeevandayee Arogya Yojana A -
Home | About | Tender & Notices | Hospital | Feedback | Photo Gallery | ContactUs | FAQs '%:m
HETEL W

il croisn Ji

Chief Minister 3 .
Shri. Prithviraj Chavan J . Usemame
Knowmore... ; ]

: ) ; . 4 mit_bvh_01
Deputy Chief Minister . / Y %
- Shri. Ajit Anantrao Pawar . i & o 3 | '8
Knowmore... 3 5 i 1

Minister for Public Health and Family
Welfare, Environment, Protocol
Shri. Suresh Hirayenna Shetty

Minister for Cultural Affairs, General
Administration
]

Prof.(Smt).Fauzia Tahasin Khan

Welcome To Rajiv Gandhi Jeevandayee Arogya Yojana

The State Government of Maharashtra has launched Rajiv Gandhi Jeevandayee Arogya Yojana (RGJAY) in order to improve medical access facility for both Below Poverty L
(BPL - Yellow card holders) and Above Poverty Line (APL- orange card holders) families. This in turn will enhance the quality of medical care to BPL and APL families. The
scheme will extend quality medical care for identified . Knowmaore

SCREEN SHOT XXXI



7. A window will be displayed. In that in patients tab select telephonic intimations. A window will
be displayed as shown in the screen shot XXXII. Click on the telephonic id.

nd pawar Aarogyamitra

vedanta Hospital

Health Camps « | Patients l:aSESv|CCSEN'iCESv GrievanCEv|[JﬁHSv|UserMamabv Followlp Claims w | Enrolment -

[ % Telephonic Intimations

m Click here for search options
Click here an
telephonic id
Results: 1 to 16 of 1o Page: 12 Show in sets of: 1(

Telephonic_ID|Ration card Mo [Patient Registration [Case Status (Caller Mame (Caller Phone . Disease Name Doctor 0
= Hospital Name «
- - Name v Date v - - Number + - Name v b

Acute Severe
: Asthma With
Telephonic
00000103 21/06/2012 1y ation- AAA 9866454454 Dhule BHAKTIVEDANTA cpitica| care ACuEe AAA 9878
14:36:11 P HOSPITAL Respiratory
Initiated ;
Failure 10 Days
Stay (M3Q1.1 )
First Telephonic Mumbai & : aszcular
00000102 00004166/01 Middle fg’rgg’rgglz Intimation- asd 9879879879 Mumbai EB’EETIKEDANTA ;'j'ft';r Malformations  asd 9879
Last i Initiated Suburban 9=y (512M1.13 )
Ards Plus Dic
Telephonic (Blood & Blood
00000101 1.9,:’06,:’2012 Intimation- a 9865656565 Amravati ERSKRIEEREAES Critical Care Products) With a 9866
18:50:40 fs HOSFPITAL ;
Initiated Wentilatory
Care (M3Q1.6 )
Pemphigus /
. Pemphigoid
TelePhonic L
og/oe/2012, - BHAKTIVEDANTA Tzanck Clinical
00000093 1813517 Intimation =dfg 9876543210 O=manabad HOSPITAL Dermatology Pratocal 15 =dfg 9876
Cancelled
Days Stay
(M11T5.3 )
Toxic
TelePhaonic Epidermal
00000091 D?,:'DG,:‘EDQ Intimation gdfgdfg 9866110712 Amravati BRSKRIEREAES Dermatology Mecrolysis 15 bvcbeovbve 9985
15:23:13 HOSFPITAL
Cancelled Davs Stav

SCREEN SHOT XXXII

8. A window will be displayed with the following details as shown in screen shot XXXIII. Select
health card or ration card or bar code and enter the health card number/ration card no/bar code
no and clic on retrieve details.

FollowUp Claims | Enrollment - |

' Ration Card Mo / Bar Code

view telephonic approval Details | select any of the radio button and enter the
‘Elicl' on retrieve details, e ———— details.

Card Search
CardType = Health Card M
Health Card Mumber :

{ for example 00001521/01)

Card Details
Health Card number: Ration Card number: Barcode number: Card Type : [select— =]
Patient Details

First Name : Middle Mame Last Name
Gender : Male[ | Female[ 5| chid [T Age™
Relationship ¢ [=eea- =
Caste e |
Card Address
Address 1 : Address 2 H Address 3
District o [Feelec— =l Talukajzone :  [select =] cCity/vilage/Town [ select— =]
PIN Code
‘Communication Address I | 1f Card and Communication address are same check here
Address 1* : Address 2= H Address 3%
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9. If the card is already enrolled details will be retrieved. Then click on submit button. A message
will be displayed as patient registered successfully with patient number 00000420.

10. After Mitra Registered the patient, It will follow the same processes from MCO Log-in onwards
like direct registration as shown in screen shot -VII.

11. If the card is not enrolled then the pop-up will be displayed as please enroll. Then follow the
enrollment process as shown in enrollment module.



