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FOOD, CIVIL SUPPLY AND CONSUMER PROTEC’_I‘ION DEPARTMENT

Madam Cama Road, Hutatma Rajguru Chowk, Mantralaya,
Mumbai 400 032, Dated 14th October, 2015.

NOTIFICATION
MAHARASHTRA RicaT To PurLic SErvices ORDINANCE, 2015.

No.Mis.1014/1306/C.R.176/CS-12-—In exercise of the powers conferred by sub-section (7)
of Section 3 of the Maharashtra Right to Public Services Ordinance, 2015 (Mah. Ord. No.V of
2015), the notification issued on 21st July, 2015 by Food, Civil Supply and Consumer Protection
Department is cancelled. For the purpose of above ordinance, Food, Civil Supply and Consumer

Schedule
Sr. Public Service Time limit far Designated Officer First Appellate Second Appellate
No. providing Officer Officer
service
{Working Days;
(1) (2} (3) (4) 5) (6)
——— — —_—
1 Issuance of new Ration 0 Days Rationing Officer / Assistant Controller Deputy Controller of
Card, Zona] Officer/ of Raticning / Food Rationing / Deputy
Tahsildar / Food Distribution Officer / Commissioner
Distribution Officer. Distriet Supply (supply)
Officer.
2 1. Correction of name in 03 Working Rationing Officer / Assistant Controller Deputy Controller of
Ration Card. Days, Zonal Officer/ of Rationing / Food Rationing / Deputy
. . . . Tahsildar / Food Distribution Officer / Commissioner
2. Inclusion of names in 30 Days if s A
Ration Card home visit is Distribution Officer. District Supply (supply)
i Officer.
required
otherwise
03 Working
Days
3. Removal of name in 03 Working
Ration Card Days
4. Change of address in 30 Days
Ratien Card
3 1. Duplicate copy of 30 Days if Rationing Officer/ Assistant Controller Deputy Controller of
Ration Card (in case of home visit Zonal Officer/ of Rationing / Food Rationing / Deputy
defective/ torn Ration is required Tahsildar/Food Distribution Officer/ Commissioner
Card) otherwise Distribution Officer  District Supply (supply)
06 Days Officer.
2. Duplicate copy of 30 Days
Ration Card {in case
of lost Ration Card)
4 Permission for New 180 Days after Controller of Divisional Secretary /
Ration Shop proclamation Rationing/ Food Commissioner / Divisional
Distribution Officer/ Collector Commissioner
District Supply
Offtcer
5  Renewal of license of 60 Days Deputy Controller Controller of Divisional
Ration Shop of Rationing/ Food Rationing/ Collector Commissioner

Distribution Officer/
District Supply
Officer.
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Schedule-contd.

(1) (2) (3) (4 (5) {6)

6 Retail Kerosene sales 90 Days Food Distribution Collector Divisional
license Officer / District Commissioner
Supply Officer
7 Renewal of Retail Kerosene 60 Days Food Distribution Collector Divisional
sales license Officer/ District Commissioner

Supply Officer

By order and in the name of the Governor of Maharashtra,

DEEPAK KAPOOR,
Secretary to Government.
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AT GOVERNMENT CENTRA* PRESS, 21-A, NETAJ] SUBHASH ROAD. CHARNI ROAD, MUMBAL 40C 004 AND PUBLISHED AT DIRECTORATE OF GOVERNMENT PRINTING.
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