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Ministry of Science & Technology 

Department of Scientific & Industrial Research 
Technology Bhawan, New Mehrauli Road, New Delhi-110016 

 
Amendments to the Bid Documents and RFPs for Design, Development,  

Implementation of Enterprise Application and  
Maintenance Support Services for DSIR 

 
Date of Issue: December 16, 2010 

1. Schedule of Activities 
 

EVENT DESCRIPTION As per Bid Document
Date & Time 

Amended 
Date & Time 

Issue of Tender 4 December 2010 4 December 2010 

Last date for Requests for clarification 13 December 2010 13 December 2010 

Response to Bidder queries close on 13 December 2010 13 December 2010 

Pre-bid Conference 14 December 2010 14 December 2010 

Last Date/Time for Submission of Bids 30 December 2010 11 January 2011,1500 Hrs 

Date of Opening of Technical Bids 3 January 2011*  12 January 2011, 1500 Hrs* 

Schedule for presentations 10 January 2011 onward* 17 January 2011 onward* 

Short listing of technical bidders by 15  January 2011 *  by 24  January 2011*  

Commercial bid opening around 27 January 2011* 27 January 2011, 1500 Hrs* 

Likely date of Intimation of Selection around 10  February 2011* 10  February 2011* 

* the date and time given above are tentative only 
 
2. Lumpsum one time cost for TWO years software Maintenance and Support Services (MSS) 

(inclusive of both onsite & helpdesk and token based support for revision / change requests 
after completion of warranty)  

 
 Above Description for C2.2 on Page 6 of Annexure V, shall be read as 
 

Lumpsum one time cost for Four years software Maintenance and Support Services 
(MSS) (inclusive of both onsite & helpdesk and token based support for revision / 
change requests after completion of warranty) 

 
3. If our proposal is accepted, we will obtain a Security Deposit/Performance Bank Guarantee 

in the format given in the bid document issued by a scheduled bank in India, acceptable to 
DSIR, for a sum equivalent to 10% of the respective bid prices as quoted in our commercial 
proposal for the due performance of the contract. 

 
 Above Para 4 on Page 1 of Annexure IV, shall be read as 
 
. If our proposal is accepted, we will obtain a Security Deposit/Performance Bank 

Guarantee in the format given in the bid document issued by a scheduled bank in 
India, acceptable to DSIR, for a sum equivalent to 20% of the respective bid prices as 
quoted in our commercial proposal for the due performance of the contract. 
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4. ` 10 Lakhs (Rupees ten lakhs) as EMD amount should be in the form of DD/Bankers 

cheque/Bank guarantee attached to the Technical Bid. The EMD should be drawn in the 
name of DDO, DSIR payable at New Delhi. 

 
Above Para on Page 26 of Bid Document, shall be read as 

 
 ` 10 Lakhs (Rupees ten lakhs) as EMD amount for both RFPs or ` 5 Lakhs (Rupees 

five lakhs) as EMD amount for each RFP, should be in the form of Demand Draft/ 
Bankers cheque/Bank guarantee drawn on any Scheduled/Nationalized Bank attached 
to the Technical Bid. The EMD should be drawn in the name of DDO, DSIR payable at 
New Delhi. 

 
5. The tender document must be accompanied by Earnest Money Deposit (EMD) of ` 10 

Lakhs (Rupees ten lakhs only) in the form of a Demand Draft drawn on any 
Scheduled/Nationalized Bank in favour of the DDO, DSIR payable at New Delhi. 

 
Above Para on Page 56 of Bid Document, shall be read as 

 
The tender document must be accompanied by Earnest Money Deposit (EMD) of ` 10 
Lakhs (Rupees ten lakhs only) for both RFPs or ` 5 Lakhs (Rupees five lakhs) for each 
RFP in the form of Demand Draft/Bankers cheque/Bank guarantee drawn on any 
Scheduled/Nationalized Bank attached to the Technical Bid. The EMD should be 
drawn in the name of DDO, DSIR payable at New Delhi. 

 
6. C2.1 on Page 6 of Annexure V shall also include all the software required for development / 

deployment of the ERP in DSIR. These software(s) shall be procured in conformity to 
specifications and costs referred in DGS&D Rate Contract mentioning the RC Number, Date 
and Validity. The Software, Media, Additional License and Service Agreement, etc will 
be the property of DSIR and the same are to be transferred to DSIR. 

 
7. C2.5 on Page 6 of Annexure V specifying Hardware and System Software in respect of 

RFP1 and RFP2 is detailed in the table below along with detailed specifications. The 
Hardware and System Software shall be procured in conformity to DGS&D Rate Contract 
mentioning the RC Number, Date and Validity. The Hardware along with System Software 
and other Software, Media, Service Agreement, etc will be the property of DSIR and 
the same are to be transferred to DSIR. 

 
 

Sl.No. RFP1 RFP2
(i) Hardware (Rack Server) – Specification Annexed
 1.1 Data Server 2.1 Data Server 
 1.2 Application Server 2.2 Application Server 
 1.3 Exchange Server 2.3 Exchange Server 
(ii) System Software 
 1.4 Windows Server 2008, 32 bits R2, 

MOLP, Media 
2.4 Windows Server 2008, 32 bits R2, 
MOLP, Media 

 1.5 Microsoft .Net 2.5 Microsoft .Net 
 1.6 SQL Enterprise 2008, MOLP and Media 2.6 SQL Enterprise 2008, MOLP and Media 
 1.7 Office Sharepoint 2007 with Media 2.7 Office Sharepoint 2007 with Media 
 1.8 Office Communication Server 2007 2.8 Office Communication Server 2007 
 1.9 Exchange Server 2007, MOLP & Media 

and Service Agreement 
2.9 Exchange Server 2007, MOLP & Media 
and Service Agreement 

 1.10 Any other Software required for 
Development/Deployment

2.10 Any other Software required for 
Development/Deployment 
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8. Three Illustrations mentioned on Page 13, 24, 33, 37 of Bid Document, Page 1 of Annexure 
III, Page 4 of Annexure IV shall include the following: 

 
 Illustration for RFP1:  a) Fiscal Incentives 

b) Technology Development and 
DemonstrationProgramme (TDDP) 

      c) Technopreneur Promotion Programme (TePP) 
 

Illustration for RFP2:  a) CGHS Bill Reimbursement 
b) e-Office 
c) Assigning Roles & Responsibilities to individual / 

Group (Committee) and associated processes 
for intimating team members, uploading agenda, 
record of discussions, reviewing action taken 
and other forms of communications/ 
consultations 
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Annexure 
Rack Mount Server 
 
Server Intel Xeon One Processor Quad Core Rack Mounted configuration 
 
(a) CPU : Intel Xeon 3430 Quad Core processor 2.4 GHz or better 

with 8 MB L3 cache Memory,1066 MHz FSB or better 
 

(b) Motherboard : Intel 3400 Series or equivalent OEM Motherboard. 
Motherboard should be capable of 1333 MHz FSB. 

 
(c) Slots : 1 PCI x/PCI Express slots 
 
(d) Memory : 5 GB 800 MHz DDR3 RAM and min. 4 DIMM slots. 
 
(e) Hard Disk Drive : 2 x 500 GB or higher Enterprise Class SATA HDD 7200 RPM 

With with 1.2 million hrs MTBF at100% duty cycle and vibration operating tolerance 
(Random 0.008g2 /Hz, 10-300Hz) and (Linear 20-300Hz,0.75G, 0-Peak). 

 
(f) RAID Controller : Four Port RAID Controller for RAID 0/1 
 
(g) Monitor : 43.2 cm (17") TFT/wide TFT, TCO-03 or TCO-99 Certified. 
 
(h) Video Controller : To support VGA or above resolution 
 
(i) Keyboard : 101 Keys Keyboard 
 
(j) Mouse : Optical Mouse 
 
(k) Bays : Minimum 2 Internal 
 
(l) Ports : 3 USB Port, 1 Serial Port 
 
(m) Cabinet : Rack Mounted 
 
(n) Certifications : Windows, Red Hat or Novell certified, Compliance & Support 
 
(o) DVD ROM : 8x or better DVD ROM Drive 
 
(p) Networking : Dual LAN (10/100/1000) Network Card with asset Features 

tracking and security management, remote wake up 
 
(q) Power Management : Screen blanking, hard disk and system idle mode in power 

on, set up password, power supply surge protected. 
  
 
 
 


