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SINGLE ROOF SOLUTION

PROCEDURE

1. Online application for domicile/Resident certificate is accepted through the website,
www.saralharyana.gov.in .

@ Government of Haryana

'ﬂ‘rq‘aﬂ - S P B
‘ﬁw > Transforming Service Delivery in Haryana

Home About Us RISACT Schemes/Services List Search Schemes/Services Performance Dashboard FAQ's Contact Us

NEWLY LAUNCHED SCHEMES/SERVICES TRACK YOUR SERVICE ONLINE SIGN IN HERE

Tssuance of New Arms License TRACK APPLICATION / APPEAL
Renewal of Arms License TRACK TICKET ONLINE

Registration of Outside Arms License

Password:

Exctension of Area Validity of Arms License TRACK YOUR SERVICE THROUGH SMS G

Acquisition of Firearm - Type SARAL and send to 0954699899 to track your application -
from your registered mobile number

Deletion of Weapon from Arms License
- Type SARAL<space<Application ID/Ticket No>> and send to

9054609899 to track your application/ticket from any mobile SUBMIT
number
KNOWMORE Forgot Password  New user ? Register here

Antyodaya SARAL Helpline - % 0172-3968400 ==

M- §:00 PM (M

lay to Saturday

o2

P ] : ) oo L) Department of Social
e tvaryare indid'govin i pemrommance gt >

2. New user requires to register in the portal.

@ Government of Haryana
Transforming Service Delivery in Haryana

Home About Us RTS ACT Schemes/Services List Search Schemes/Services Performance Dashboard FAQ's Contact Us

NEWLY LAUNCHED SCHEMES/SERVICES SIGN IN HERE

TRACK YOUR SERVICE ONLINE

TRACK APPLICATION / APPEAL
TRACK TICKET ONLINE

TRACK YOUR SERVICE THROUGH SMS

Login ID:

0

Password:

Issuance of New Arms License

= Renewal of Arms License

Registration of Outside Arms License

Extension of Area Validity of Arms License

Acquisition of Firearm = Type SARAL and send to 9951699899 to track your application

from your registered mobile number
= Type SARAL<space=<Application ID/Ticket No.> and send to

Deletion of Weapon from Arms License

KNOW MORE

9054609899 to track your application/ticket from any mobile

number

Antyodaya SARAL Helpline - % 0172-3968400 7004

- 8:00 PM (Monday fo Saturday, ex

e

natonsl poral of mcs

e e 3 5 ) Department of Secial
- ST indid govin O il PencoRmance LB >
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3. It will redirect to a new window.

& saralharyanagov.in/citizenRegistration.himl

-
< Sap
_/ J - <) HOME SELECT STATE~ [ LOGIN
bl TSWY IEw

Metadata-based Integrated eService Delivery Framework

Full Name *

&  Enter Your Full Name
Email Id *

= Enter avalid Email Address
Mobile No.

[l +81 Enter Mobile No
Password™

& Enter Your Password @

state”

Select v

¢» Capicha

+ SUBMIT

4. User needs to fill the form and click on the submit button.

@ saralharyanagov.in/citizenRegistration.html o

-
y o

j . 2 N HOME SELECT STATE~ | LOGIN
b TSUCY IEwW

Metadata-based Integrated eService Delivery Framework

Full Name *
& xz
Email Id *

= xyz123@gmail.com
Mobile No.

a +91 9865355542
Password™

a  seeseene @

8 characters min One uppercase One lowercase One special char One numeric
State™

CHANDIGARH v

ed. updated and ma e C d d d maintained by
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5. It will redirect to a new window where user needs to fill OTP details and after clicking
on the “Validate” button new ID will be created.

& saralharyanagovin/citizenRegistrationSubmithtml

Email Id

korsarbjeet02@gmail. com

Email OTP ~
Mobile No.

0 +91 9988221135
Mobile OTP *

RESEND(0/2)
$ + VALIDATE | RCITS

Note: It may be pessible that, due to heavy load on servers, OTP and Verification link notification does not get delivered on i
1. Login to ServicePlus Application using your email ID and password entered during registration and retry for verification

me. If not received, you can close this window and follow any of the below option

Wait for some time and as soon as you receive the nofification(s), click the verification link shared along with the OTP.After that, you will be able to login and apply for services.

6. To complete the further procedure it is required for the user to log in his/her ID first
and after clicking on the “Submit” button a new window will be opened.

& Govemment of Haryana

Transforming Service Delivery in Haryana

About Us RTSACT ‘Schemes/Services List Search Schemes/Services Performance Dashboard FAQ's Contact Us

NEWLY LAUNCHED SCHEMES/SERVICES TRACK YOUR SERVICE ONLINE SICNIN HERE

Login ID:
Issuance of New Arms License TRACK APPLICATION / APPEAL
€) bt saharan6 @email com
Renewal of Arms License

TRACK TICKET ONLINE

Extension of Area Validity of Arms License | Q

Password:
Registration of Outside Arms License

Acquisition of Firearm

Type SARAL and send to 9954699899 to track your application _ 318914
Deletion of Weapon from Arms License from your registered mobile number

Type SARAL<spaces<Application ID/Ticket No> and send to

9954699899 to track your applicationticket from any mobile
KNOW MORE RRmbEL

Forgot Password  New user ? Register here

Antyodaya SARAL Helpline - & 0172-3968400 *7-00.434- .00 P (Monday to Sa

Co—
The national porta of india

< indla.gov.m & 41 PERFORMANCE Department of Social

DASHBOARD Justice and Empowerment

POWERED BY ANTYODAYA SARAL
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7. User is directed to log in details.

& C @ saralharyanagov.in/loginWindow.do?servApply=N&OWASP_CSRFTOKEN=YN95-K3SB-FTZK-UH3D-1Q3W-KQAI-8ABD-50UF e w 0 0

M Gmail @ YouTube B¥ Maps

\Ps rv] p’lu HOME  SELECT STATE =} | LOGIN

Metadata-based \nlegratzd eService Delivery Framework

8 | LoginID

& Password

Forgot Password ?

Don't have an account? Register HERE

8. It is instructed to the user to click on the “Apply for services” button where he needs
to open “view all available services” option button to further complete his/her action.

@ Govemment of Haryana

ANTYODAYA-SARAL Pportal

Transforming Service Delivery in Haryana
Powered by ServicePlus

Menu I Themes ~ Language ~ T Shweta

W Manage Profile ABOUT SERVICE PLUS

@5 Apply for services

Welcome to Service Plus

ServicePlus is a generic application to provide an electronic delivery for all the services provided by The Gevernment ta The citizen. The Government of India, State Governments and Local Governments are providing

© View all available services

B View Status of Application various services to benefit the citizens at Centre, State or Local level primarily Government to Citizen (62C) and Government to Business (62B). The services provided are either demand driven or mandated by the
legislation. The services provided by Government can be categorized as:

1. Regulatory Services: Regulatory services are services like trade licence, permit for construction of a building etc that can be denied by the Government.
2. Statutory Services: Statutory services are services like Issuance of Birth/Death certificate which cannot be refused by Government.
3. Developmental Services: Developmental Services are services or schemes provided by Government for the benefit of citizens like NREGS, 1AY, Old age Pension etc.

The following are the salient features of the software -

1. Service(s) will be created online

2. Citizens will be submitting applications online

vill be able to receive application online

be able to verify documents and application fee online

be able to escalate application to some other person, in the case of absence of dealing autharity, online
6. Citizens will be monitoring Application status online
7. Private Service Access Providers will be participating in the application receipt/submission and service delivery process online

PC

Government of Haryana S
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9. If he wants to apply for Domicile/Resident Certificate then he is required to type
“Resident certificate” in the search bar.

= @ & saralharyanagov.in/beneficiaryPrimaryServiceListdo 2% 0@ :

M Gmail @B YouTube B Maps
@& Govemment of Haryana

ANTYODAYA-SARAL portal

Transforming Service Delivery in Haryana
Powered by ServicePlus

Menu [ Themes ~ Language ~ | Shweta ~

& Manage Profile

Apply For Services / View All Available Services

o} Apply for services

view LARVANA L Services
. @ View Status of Application Show 10 & entries => Search:
SLNo. ™ Service Name Department Name
1 Haryana Resident Certificate Revenue and Disaster Management Department
2 Extension of Residential Permit of Foreigners Police Department
3 Economically W tion (EWS) Certificate for Allotment of Residential Flat or Residential Plot by Housing Revenue and Disaster Management Department

Showing page 1 of L First | Previous - Next

Digital Indic data.gov@ ‘ om

.govan | R

MINISTRY OF PANCHAYATI RAJ

10.  Click on the first link that is shown on the screen to complete the steps.

@& Govemment of Haryana

ANTYODAYA-SARAL portal

Transforming Service Detivery in Haryana
Powered by ServicePlus

]

Menu FIThemes ~Language ~ © Shweta ~

& Manage Profile

Apply For Services / View All Available Services

o2 Apply for services

view Al " Services
[ — Show 1+ envs e
SLNo. Service Name Department Name STATE
1 Haryana Resident Certificate I .<= Revenue and Disaster Management Department HARYANA
2 Extension of Residential Permit of Foreigners Police Department HARYANA
3 Economically Weaker Section (EWS) Certificate for Allotment of Residential Flat or Residential Plot by Housing Board Revenue and Disaster Management Department HARVANA

Showing page 1 of 1 First | Previous - Next | Last

»

Digital Indie data.gov@ ‘

: =
govian PMINDIA

MINISTRY OF PANCHAYATI RAJ
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11.  In Enter Family ID, select member name, enter OTP and verify OTP. All data fetch
from PPP, then submit.

@ Govemment of Haryana

ANTYODAYA-SARAL porial

Transforming Service Delivery in Haryana
Powered by ServicePlus

Menu P Themes ~ Language ~ L

8 Manage Profile

Language ¥

©f Apply for services

Haryana Resident Certificate (Domicile)

@ View Status of Application <

elp
Application Details Through Family ID

Please Select Choice * O 1 have Family ID

O 1 Forgot My Family 1D or | Don't have Family ID

Declaration

Declaration: | hereby declare that the details furnished above are true and correct to the best of my knowledge and belief and | undertake to inform you of any changes therein,
immediately. In case any of the above information is found to be false or untrue or misleading or misrepresenting,| am aware that | may be held liable for it.

oI : § EARART HYON S¥a1 / Sl § [ Swdet fdaver A wr sk e & snur o wel € oY F smuwt e an | et off ofvad= ot s ada g/ Ef 1 aft Swdie e it
SIS B T U1 e adid G TR S T Sdl g, |1 Uel el § fob gee forg o gweerdl g1

) 1 Agree *

12.  Select option “I have family ID”.

Income Certificate - Application Data Entry

thon Details Through Famely 1D (SRER 954 506 & Jue] § a3 Baw

R

URGOR Wy Tarvety 110 5% 1 LAeT Tave T astaly B3 (1 S0 VTN W S50 Wy o f o
" o e L 1]

nter Famay i (2117 Seara gavs g4 oY)

C30h b b 0 (analy Auta (il Ay s ot i i ol 6

Member Detadls (W53 91 53

Masmber Dutady (3543 ¥ ftaem “

OTP Verfication (3859 S

toter OTP 1058 gl o2

CIh Nt e Wiy TP % ey ek S o)

PC

SINGLE ROOF SOLUTION
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13.  User needs to type his/her family ID and click on the option “Click here to fetch family

@& Govemment of Haryana

ANTYODAYA-SARAL Pportal

Transfortming Service Delivery in Haryana
Powered by ServicePlus

4

IFoThemes ~ Language ~ ©  Shweta =

Language ¥

Income Certificate - Application Data Entry

ent
Application Details Through Family ID (YRAR UgdH sHid & Hedd 9 Siida fdazo) E nter

& Manage Profile

0§ Apply for services

B View Status of Application

Please select choice (@uaT fd@e g) - I have Family ID (5% 9rg 9iaR 9ga HH® 2) fam”y |D
1 Forgot My Family ID or | Don't have Family ID (& 3T
Y O IRER UeEH HHEiE A6 &)
Enter Family Id (ARaR q591- wi® af B9 © 5RZ03555

Click hera to fetch Family data (UIRGIRD Sei Uik &3 & [0 g (90 %) <=

Member Details (¥e P fqazon
Member Details (#ae w1 fawon * please Select v

14. Now user is instructed to select the member details from the list and an OTP will be
sent to his/her mobile number.

Income Certificate - Application Data Entry

Application Details Through Famey 1D (SRER 954 500 & Jue § a3 e

Paxie yelect choe (P90 fowes gy ) ave Farity 10 (% @ frar sree et b

1 Foegoe My Farmity 1D ¢ | Don's Rave Famly © (7 w5 WeT ares seme oy ne f o
) o e wrew e o B

nter Famay it (207 Sgera wase g4 o)

T30 b b 0 ey Aea (it Ay nr @t B D ol Seap al)

Member Detarls (W53 91 a0

OTP Verfication (3859 a9

tacar OTP (204 A o) O N 0 Wiy TP (S wrtr wirh & S i S o)
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15.  Enter the received OTP and click on the link verify OTP.

@HEPC

OTP Verfication (3659 aany

Personal Detads (SRR RRRw)

Famay wd (FT00 npe ine,

Aspasant Mame

Date of Borrh (eut o afion

Permranest Addeeny (et wm

Correrpnndence Addeans (TS ¥ W

Mobile Naymiber (WINICR FU0,

C3em St Wer iy O Lo mlis 2 & D st fase o)

W m

fon o am

DL

Awiss fnéd

Baamd m au

- Mar 0m

16. Now, user needs to fill in his/her personal detail.

OTP Verfication (358 aamey

Lrter OTP (OE o)

Personal Detads (UEETR RRw)

Famay d (ETD NEEE e,

Aspanant Mame

Duate of Brrh (ewt o oxfion

Perranest Addrv et s

Correrpandence Addeuns (TIIEE ¥ W0

Mobile Nagmsber (SINICR U2,

C St ey X0 L0050 i 263 & D sl fise o)

W w1 e

o o1 am

L L

Awias fnéd

B3amd = au

€ Max 0m
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17.  Photograph size should be between 20 kb to 50 kb.

User Photo(39diI@al ®Ici) (Image must

be between 20 KB to 50 KB and resolution

less than 500 x 300 px) * @ )
: <—

Choose File w

Certificate Details (HIUYA fdaur)

Certificate Type (JHTOTA 9T HPTR) * Profession (32m) *

Income (for Education purpose) v State Govt./PSU contractual Employee
Family Annual Income (Iiarf¥a® arfiia
3 R)

Family Income is Not Verified by Local
Committee!

Your family income is not verified in Parivaar Pehchaan Patra, This detail would be sent  UIaR Wgar= 9 & amaait wiikarie 3 Geaifia 6T §, 95 3MdeH 6T B¢ & arg 95
to respective local committee for income verification once you submit this application. &2 ama Hw@= & forg i aioa Tt o st sl | diea oad sRT aRaRe

Income certificate will be issued after verification by the local committee. 3T & FATIH B g gt ST umior o= S febar smem
Location Detail (R faaon
District(frem Tehsil(ageitm *

18.  Fill certificate details and family income.

Centilicabe Detads (T ) -

Dttt aen Tehsiigellen

[EF L Ciny illsgai W | W

Pre-Verilicatson (f Sam)

b Pre-rifud o9 0 A -mvatia

Deckaration (T

D lar wiioe | deckirs Bl She detaih fursivhed aboen ane free and correct 8o e bk of ey b wred balind ared | wndertasion 6 o wou of ay o fharin. s
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19. Fill location details.

Certificate Detads (RN R

Cortificat Typs (FEISTTY 9 9010 Proterion (4N

Famity hrusl incores (ivTfTe aite
=

Family incomee i e e By Local

Lpssrsaies

Pre-Verifaatson (1 S

it Fre-tieriied o9 g -t

DecLaration (D

20. Select “Yes” for pre-verification.

Ceatificate Detads (WA Risom)

Cortificaty Typs (FEISTT1 P10 Frotesuion (TN

Famiy kel inoores (ivTETS aibe
=

Farmily rs;oemse i Y fhed By Logad

LisCakiom De a1 By

Pre-verileatson (O &23)

it Pre-terified (91 1 At

DecLaration (D

Narr L wiaren | barades des Lue St dedaib hursihbed shreas e beae and cresrmrd S tha baei ol rea b resadackees arcd baled ard | undec sre #n aderre s rd aova e hsmess o

<HE

SINGLE ROOF SOLUTION

PC
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21.  Select the check box “I Agree”, then enters the text for word verification and finally
click the submit button.

Please Select v

Declaration (€790

Declaration: | hereby declare that the details furnished above are true and correct to the best of my knowledge and belief and | undertake to inform you of any changes therein,
immediately. In case any of the above information is found to be false or untrue or misleading or misrepresenting, | am aware that | may be held liable for it.

SO - & GAEART SI9On S¥ar / P § 5 I fawn 8% 9 S R § onuR Wt ¥ o # amvwt gad oy Rt ot afvad o g e g $6 1 afs s Rt ot
DR S T 471 e 1S 8§ W ST 9rAT S §, 9 95 9 ¢ (& gud g # Swwerd g1

=] <=

Word verification

O

Please enter the characters shown above

Developed & Maintained by National Informatics Center, Haryana

22.  After submission a page will display on the screen.

Lovumen Deta B frgrs

i —
Lo T et
drum BT =
(=0 T b

Pre-Yer e ptios (T4 ERETT)
1 Fre vt (SO PR R ™
Suin Lt (TEPTRAT]

AP Mt e Tl el (DT o T By n i e D! el | T T i F % Tad P Sy Bk a0 T bl £ AR
A T s Pl | Sy P Ll

W D e s e g e B e ey B e R B P T e [ T R 3 e o e 1 e [[F | TR SR et 0 s e ST B e e o e B
o ol O e T

Ry

A b g A e el o e M et

Zeed Borbyrece b Dol B P T

5 Akt Arineoine & ok b b indliate o apqcton
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23.  Click on the option “Attach Annexure”.

Location Detai W% frgrs,

Oesres Ty

T ou
aronty ~r
PV Rage TTT | .

Pre Verfication (T8 R
s Pro Verted W T L SR Y
Seclaration (T

Dncianston | Sarstly Sechion I B Sutts Lomanad abms S8 Tum Sl (reit B Thn Sl oF Sy ARaeInO0e S0 Deted B | Undetine T I i o B

) g Tarwn STy N a0 ey of e e AT &
Wre &/ P n @ Samalng o e 8% seee P

Sww S O v wat ¢ T e Barw I a2 Ry b e et F

£ 4av) gu R T I 2 U Y e g0 O T 1 R T T 2 e o ey
b LT Rt S )

o A 3y wer e e )

Arrwe o Ot M et et

rat Batewece Dot WSeNC MR TR

2 o |

24,  Select address proof from enclosure document and click choose file and select a file.

‘.Cﬂ\.mﬂ'!ﬂnm

ANTYODAYA-SARAL porl

mg Serrcr Deiery m Harram

e i P

Manu

A g Pt

PRAIMOLA
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25. Click on the “scan” button.

@HEPC

SINGLE ROOF SOLUTION

iy o P o M
ANTYODAYA-SARAL ponal

L R e P

ATTACH ENCLOSURE|S)

Lncbmsareint

Yok o8 [ s birimet

”

26. Click on “Save Annexure”.

PHIMNDLA

oy oo P o b

ANTYODAYA-SARAL roral

PRIMNOLA
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27. A page will display on the screen.

|

dowin Fuor st T2

[ S Ao Wi Bt

Addtnsd [tdy

A e, B i mra g ek =8 Ralargran b Tomn
Frgain beurome
e e

A Rpcmes 0

e b )

8T Kl v e ot K35

= O T

- -
=" PRINCHA

: . ne e | ClatAGOVI) gevin

28.  Click on “Make payment” option.

Rve et w Lbs]

dm hpram Ll

[ T Az Wb Bt

Mg Dvtedn

A e B e bt iy Rty by Toamn e
Fagain bumow
A T

Ay, e

Apgwy b Tk Do B 5 CLH W W [T

TR Ealrges m e L A I

p—

S — |

- -
= PhAIMCHA

...... ’ spwee | datagov () goin

PC

SINGLE ROOF SOLUTION



Business Reform Action Plan 2022 @. HEPC

Government of Haryana e

SINGLE ROOF SOLUTION.

29. Select “Cash” option and make payment.

‘C-'H.ll'llill of W wa

f\"\l"lﬂ]‘l AYA-SARAL por

x Deiewry = Harrans

il B! i o gl | 1 B

Bpcrpt o

Frymsrd D

| et - -
N AN | . PRIMEHA

30. Print Acknowledgement slip.

Government of Haryana

Acknowledgement
iSARAL 1D : ‘ Receipt Date : 22/08/2022“
Department Name: Revenue and Disaster Management
Service Name: Haryana Resident Certificate
Family ID:
Name:
Mobile No:
Email ID:
Permanent Address:
Correspondence Address:
Citizen/csc/kiosk id: siptamishra28@9mail com

Total Amount Paid:
Thank you for uslng SARAL!

Please Note:

Login in your account and go in view and track your
How can | track status? Scat S
How will | & that my application has been You will receive a notification from the department through
processed? SMS.
Downdoad your certificate by logging into your profile a
ron wis -2 sificat saral haryana@gov.in and clicking on View status of
L& ' e B i your application and then Select track

application button.

Email ID-saral.haryana@gov.in Heipli ber:
M £000 0f S0y GUOTY PSS CORMMCE IO 0172-3968400, Mondiay fo Saturday, 8:00 AM to 8:00 PM
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31.  Now your application request is submitted successfully. Please go to the URL provided

on the acknowledgement page, and enter the SARAL Id there and click download. Your
file will be downloaded.

o Goverrment of Haryana e

SARAL

Shri Manaohar Lal
Tramidonming Citien Sendce Delvery in Haryana Pt Chil Miruszes
Pt by BoividaPhas

eDella o Bistrict Haryena

o T R T O e

HHSHT

e

@

ke

Ponse E DIG ITAL SEVA

—
T ———

B‘..-.. i b ? o i I‘-.['D..'._ ;

=N
B
L

32. Resident Certificate

Famity ic [

Govermnment of Haryana

Certified tha
resident of
Mark NEwW
132103,.To m
or residing in Haryana State as verified by KANWARBHAN
ASSISTANT DC OFFICE, District Administration.

The validity of Resident Certificate shall be as long as the holder of this certificate

maintains his residential address in Haryana State Instructions No. 22/28/2003-
3GS-lll, dated 30-1-2004.

Issued by:

No.: HR/2022/2617
Date: 28/08/2022
Place: PANIPAT

Th¥s certificate is electrorscally generated and authenticity of this certificate can be verified from
mtp:/edisha gov.in




