
1 | P a g e  
 

 
 

 
 

egkjk"Vª jkT; fo/kh lsok izkf/kdj.k] 
eqacbZ 

 
 
 
 
 

ukxfjdkph lun  
¼Citizen Charter½ 

 
 
 
 
 
 
 



2 | P a g e  
 

ukxfjdkph lun ¼Citizen Charter½ 
 
mn~ns'k &  
 

^U;k; lokZalkBh* gs fo/kh lsok izkf/kdj.kkps ?kks"kokD; vkgs-  Hkkjrh; 
lafo/kkukuqlkj loZ ukxfjdkauk lkekftd] vkfFkZd o jktdh; U;k; feG.;kps 
vf/kdkj izkIr gksrkr-  jkT; ?kVusP;k vuqPNsn 14 uqlkj loZ ukxfjdkauk leku 
la/kh fnysyh vkgs-  R;kpizek.ks vuqPNsn 39 uqlkj lektkrhy nqcZy ?kVdkaauk 
eksQr dk;ns fo"k;d lgk¸; ns.;kph jkT; 'kklukph tckcnkjh vkgs-  leku 
U;k;kph la/kh Eg.kts U;k;ky;hu izØh;se/;s lokZauk lgHkkxkph leku la/kh- 
ts.ksd#u lektkrhy dks.krhgh O;Drh fdaok ?kVd U;k;kiklwu oafpr jkgw u;s-  
ijarq] U;k;ky;kr U;k; ekx.;kdjhrk izFke vkiY;k gDdkph tk.kho vl.ks o 
R;kckcr miyC/k vl.kkÚ;k dk;n;kaph ekfgrh vl.ks vko';d vkgs-  rlsp 
U;k;ky;kr U;k;klkBh nkn ekx.;kdjhrk U;k;ky;hu [kpZ Eg.ktsp dksVZ Qh] 
o brj [kpZ rlsp U;k;ky;kiq<s izdj.kkph ;ksX; izdkjs ekaM.kh dj.;kdjhrk 
rK odhy o R;kdjhrk ykx.kkjk [kpZ ;k lokZaph vko';drk vlrs-   
 
 fo/kh lgk¸; gs U;k;nku izfØ;srhy ,d vfoHkkT; vax vkgs- ;k 
egRokP;k ?kVdkaps mn~nh"V lektkrhy nqcZy o ekxkloxhZ; ?kVdkauk U;k; 
feGowu ns.ks gs vkgs-  tksi;Zar ukxfjdkauk f'k{k.k o jkstxkjklkj[ks eqyHkwr 
vf/kdkj rlsp R;kauk lUekukus o LokfHkekukus tx.;kpk vf/kdkj izkIr d#u 
nsrk ;sr ukgh] rksi;Zar yksd'kkghl [kjk vFkZ izkIr gksr ukgh- reke 
ukxfjdkaP;k fo'ks"kr% nqcZy o xksjxfjckaP;k gDdkaps o fgrkps j{k.k o tksikluk 
dj.;klkBh jkT; fo/kh lsok izkf/kdj.kkph LFkkiuk >kysyh vkgs- 
 
 dks.krkgh dk;nk] dY;k.kdkjh ;kstuk bR;knh ckcr tksi;Zar yksdkae/;s 
R;kaP;k gDdklaca/kh o rs izkIr dj.;klkBh vko';d mik; ;kstukcn~ny 
vKku vlsy rksi;Zar v'kk dk;n;kph o dY;k.kdkjh ;kstukaph vaeyctko.kh 
;ksX; fjrhus gksÅ 'kdr ukgh- R;klkBh lafo/kkukP;k dye 39 ¼v½ e/khy 
funsZ'kkuqlkj egkjk"Vª jkT; dk;nsfo"k;d lgk¸; o lYyk eaMGkph LFkkiuk 
dj.;kr vkyh-  lnjhy eaMGkus eksQr dk;nsfo"k;d lgk¸; o lYyk ;kstuk 
1979 gh vaeykr vk.kyh- njE;ku HkkjrkP;k loksZPp U;k;ky;kus ‘Hussainara 
Kathoon V/s. Home Secretary State of Bihar, AIR 1979 SC 1369’ ;k izdj.kke/;s 
Hkkjr ljdkjus xksjxfjckauk fo/kh lsok miyC/k d#u ns.;kph ;kstuk r;kj 
djkoh vls funsZ'k fnys- R;kuqlkj ekuuh; U;k;ewrhZ Jh- ih-,u- Hkxorh ;kaP;k 
v/;{krs[kkyh lferh LFkkiu dj.;kr vkyh o R;k lferhP;k vgokyke/;s 
jkT; dk;nsfo"k;d lgk¸; o lYyk ;kstuk 1979 ps varxZr ns.;kr ;s.kkjh 
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lgk¸; o lYyk rlsp izyafcr [kVY;kph la[;k deh dj.;klkBh Hkjfo.;kr 
;s.kk&;k yksdU;k;ky;kauk oS/kkfud ekU;rsph vko';drk vkgs vls uewn 
dj.;kr vkys- R;kuqlkj fo/kh lsok izkf/kdj.k dk;nk] 1987 gk ikfjr 
dj.;kr ;sÅu rks 1994 iklwu vaeykr vkyk- R;kuqlkj jkT;krhy nqcZy 
?kVd] ekxkloxhZ;] fL=;k] eqys o brjkauk iqjfo.;kr ;s.kk&;k fo/kh lsok o 
yksdU;k;ky;kps vk;kstu ;kl oS/kkfud ekU;rk ns.;kr vkyh- R;kuqlkj loZ 
jkT;kae/;s jkT; fo/kh lsok izkf/kdj.kkph dk;kZy;s vfLrRokr vkyh-   
 

 fo/kh lsok izkf/kdj.kkps dk;Z & 
 
 fo/kh lsok izkf/kdj.k dk;nk] 1987 P;k rjrqnhuqlkj jk"Vªh; ikrGhiklwu 
rs rkyqdk ikrGhi;Zar fo/kh lsok izkf/kdj.k o lferhph LFkkiuk dj.;kr 
vkyh- lafo/kkukP;k funsZ'kkuqlkj ykHk/kkjdkauk fofo/k dk;ns] R;kauk ?kVus}kjs 
izkIr vf/kdkj o drZO; ;kaph ekfgrh ns.;klkBh vkf.k R;kaP;k vf/kdkjkps 
mYya?ku gksÅu R;kaP;koj vU;k; >kY;kl U;k; dlk izkIr djkok ;klaca/kh 
ekxZn'kZu dj.;klkBh dk;nsfo"k;d f'kfcjs] ppkZl=s] dk;Z'kkGk ;k ek/;ekrwu 
yksdkae/;s dk;n;klaca/kh tkx`rh fuekZ.k dj.;kpk iz;Ru dsyk tkrks- rlsp 
U;k;ky;krhy izyafcr [kVY;kaph la[;k deh dj.;kP;k mn~ns'kkus 
yksdU;k;ky;kps vk;kstu dj.ks] lkekftd o vkfFkZdn`"V;k nqyZHk ?kVd o 
xksjxfjckauk eksQr fo/kh lsok o lgk¸; iqjfo.ks gs izeq[k mn~ns'k vkgsr-   
 

 fo/kh lsok izkf/kdj.kkP;k dk;kZy;kph jpuk & 
 
 fo/kh lsok izkf/kdj.k dk;nk] 1987 uqlkj jk"Vªh; fo/kh lsok izkf/kdj.kkps 
dk;kZy; gs jk"Vªh; Lrjkoj fnYyh ;sFks dk;Zjr vlwu loksZPp U;k;ky;kps 
eq[; U;k;ewrhZ gs R;kps izeq[k vkJ;nkrs o loksZPp U;k;ky;kps ofj"B 
U;k;ewrhZ gs dk;Zdkjh v/;{k vlrkr-  jkT; fo/kh lsok izkf/kdj.kkps dk;kZy; 
gs jkT; Lrjkoj dk;Zjr vlwu jkT;krhy mPp U;k;ky;kps eq[; U;k;ewrhZ gs 
R;kps izeq[k vkJ;nkrs o mPp U;k;k;kyps ofj"B U;k;ewrhZ gs dk;Zdkjh v/;{k 
vlrkr- rlsp ftYgk fo/kh lsok izkf/kdj.kkps dk;kZy; gs izR;sd ftYgk 
Lrjkoj dk;Zjr vlwu R;k ftYgk U;k;ky;kps izeq[k ftYgk U;k;k/kh'k gs R;kaps 
v/;{k o fnok.kh U;k;k/kh'k ofj”V Lrj ;k laoxkZrhy vf/kdkjh lfpo 
vlrkr- rkyqdk ikrGhoj rkyqdk fo/kh lsok lferhph LFkkiuk dj.;kr vkyh 
vlwu rsFks dk;Zjr vl.kkjs ofj"B U;k;k/kh'k gs R;k lferhpk v/;{k vlrkr- 
 
 ftYgk o rkyqdk ikrGhojhy dk;kZy; gs jkT; fo/kh lsok izkf/kdj.kkps 
dk;ZØe jkcforkr- rlsp eqacbZ ;sFks mPp U;k;ky; fo/kh lsok lferh o  
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ukxiwj vkf.k vkSjaxkckn [kaMihB ;sFks mPp U;k;ky; fo/kh lsok milferhph 
LFkkiuk dj.;kr vkyh vkgs- 
 

 fo/kh lsosl ik= O;Drh & 
 
1½  efgyk o eqys ( 
2½ vuqlwfpr tkrh o tekrhps lnL; ( 
3½ T;kaps okf"kZd mRiUu #-3]00]000@& is{kk tkLr ukgh v'kk O;Drh ( 
4½ vkSn;ksfxd dkexkj ( 
5½ dkjkokl] dSn vlsyY;k O;Drh ( (Custody) 
6½ foiRrh] okaf'kd fgalkpkj] tkrh; fgalkpkj] uSlfxZd vkiRrh % iwj]     
     nq”dkG] Hkwdai fdaok vkSn;ksfxd vkiRrhaauk cGh iMysY;k O;Drh ( 
7½ fodykaxrk vf/kfu;e 1995 uqlkj fodykax O;Drh ( 
8½ ekuoh viO;kikjkps cGh] rlsp fHk{ksdjh ( 
 
 

 fo/kh lsose/;s d'kkpk lekos'k gksrks & 
 
1½ dk;nsfo"k;d izdj.kke/;s rK O;DrhrQsZ eksQr lYyk o ekxZn'kZu- 
2½ dk;nsfo"k;d okn rMtksMhus feVfo.;kckcr iz;Ru- 
3½  dk;nsfo"k;d okn rMtksMhus feVr ulysl U;k;ky;kr izdj.k nk[ky 

dj.kslkBh laiw.kZ lgk¸;- 
4½  ljdkjh [kpkZus odhykaph use.kwd dsyh tkrs- 
5½ ;ksX; R;k izdj.kke/;s dksVZ Qhph jDde fnyh tkrs- 
6½ U;k;ky;hu izdj.kke/khy Vk;fiax] >sjkWDl o brj nLr,sot r;kj 

dj.;kpk [kpZ fnyk tkrks- 
7½ lk{khnkjkapk leUl ikBfo.;kpk [kpZ fnyk tkrks- 
8½ U;k;ky;hu oknkP;k vuq"kaxkus gks.kkjk brj [kpZ fnyk tkrks- 
 

 dk;nsfo"k;d lgk¸; ns.;kph i/nr & 
 
 vtZnkjkus vkiyk vtZ foghr ueqU;kr fdaok vU; izdkjs rØkjhckcr 
ifjfLFkrh FkksMD;kr uewn d#u lacaf/kr fo/kh lsok izkf/kdj.kkdMs ns.ks vko';d 
vkgs- 
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 vtZ fudkykr dk<.ks &  
 
lnj vtZnkj gk dk;nsfo"k;d lgk¸; feG.;kl ik= vkgs fdaok ukgh 

;kpk fu.kZ; dj.;kdjhrk lfpo fdaok odhykaP;k iWuyojhy ,[kknk odhy ;k 
;kstusuqlkj vtkZph Nkuuh djsy o vlk fu.kZ; ?ks.;klkBh R;kyk vko';d 
okVr vlsy v'kh vk.k[kh ekfgrh iqjfo.;klkBh rks vtZnkjkl QekZow 'kdsy-  
rlsp] R;kyk g;k ckchaoj vtZnkjk'kh O;fDr'k% ppkZ djrk ;sbZy vkf.k rls 
djrkuk vtZnkj gk lektkrhy vkfFkZdn`"V;k nqcZy ?kVdkiSdh vkgs vkf.k 
dk;nsfo"k;d lgk¸; feGfo.;kP;k ckcrhrns[khy R;kyk enr dj.ks vko';d 
vkgs] gh oLrqfLFkrh y{kkr ?ks.;kr ;sbZy-   
 
 vtkZP;k ckcrhr 'kD; frrD;k yodj Eg.kts 15 fnolkP;k vkr 
dk;Zokgh dj.;kr ;sbZy- 
 
 T;k ftYg;kr fdaok rkyqdk {ks=kr okn mn~Hkoyk vlsy R;k lacaf/kr 
ftYgk fo/kh lsok izkf/kdj.k fdaok lacaf/kr rkyqdk fo/kh lsok lferhdMs vtZ 
djkok- vtkZlkscr ik=rk xzg.k djhr vlY;kckcrps 'kiFki= tksM.ks vko';d 
vkgs-   
 
 dk;nsfo"k;d lgk¸; o lYyk feGfo.;kdjhrkpk vtZ jkT;kr dksBsgh] 
egkjk"Vª jkT; fo/kh lsok izkf/kdj.kkP;k varxZr dk;Zjr vlysY;k ftYgk fo/kh 
lsok izkf/kdj.k] rkyqdk fo/kh lsok lfeR;k rlsp mPp U;k;ky; fo/kh lsok 
lferh] eqacbZ o milferh] ukxiwj o vkSjaxkckn ;kaP;kdMs d# 'kdrkr o 
R;kaP;kdMwu lacaf/kr dk;kZy;kyk rs vtZ ikBfoys tkrkr-   
 
 vtkZlkscr vtZnkjkP;k okf"kZd mRiUuk cn~nyps 'kiFki= tksM.ks 
vko';d vkgs- 
 

 fo/kh lgk¸; dks.kR;k izdj.kkr nsrk ;sr ukgh\ 
 

1½ cnukeh (Defamation) 
2½ nqHkkZoewyd vfHk;ksx (Malicious Prosecution) 
3½ U;k;ky;kpk voeku (Contempt of Court) 
4½ [kksV;k lk{khpk xqUgk (Perjury)     
5½ fuoM.kwd laca/kh izdj.ks (Proceedings relating to any election) 
6½ QDr naMkphp f'k{kk fnyh tkÅ 'kdr vlsy v'kk vijk/kklaca/khP;k   
   dk;Zokghr- 
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7½ vkfFkZd vijk/k] lkekftd xqUgs o ukxjh vf/kdkj vf/kfu;e] 1955 vkf.k    
  fL=;k o eqyh ;kaP;k vuSfrd O;kikjkl izfrca/k vf/kfu;e 1956 ;kalkj[;k  
  lkekftd dk;n;kafo#/nps vijk/k ;kaP;k ckcrhrhy dk;Zokgh- 
8½ dk;nsfo"k;d lgk¸; ekx.kkjh O;fDr gh tsOgk %& 
 

   ¼v½ dsoG ,d izfrfu/kh Eg.kwu fdaok frP;k inh; ukR;kus dk;Zokgh'kh    
lacaf/kr vlsy rsOgk] fdaok 

   ¼c½ ftps fdaok T;kaps fgrlaca/k frP;k fgrlaca/kklkj[ksp vlrhy o v'kk 
O;Drhl fdaok v'kk O;fDriSdh dks.kR;kgh O;Drhl R;k dk;Zokghr 
iqjsls izfrfu/khRo vlsy v'kk brj ,[kkn;k O;Drhcjkscj fdaok vusd 
O;Drhcjkscj R;k dk;Zokgh'kh la;qDri.ks lacaf/kr vlsy rsOgk fdaok 

  ¼d½ ,[kkn;k dk;Zokghe/;s fuOoG vkSipkjhd i{kdkj Eg.kwu vlsy  
dk;ZokghP;k] ifj.kkek'kh frpk Qkjlk laca/k ulsy vkf.k ;ksX; rs 
izfrfu/khRo u feGkY;kl frP;k fgrlaca/kkyk ck/kk ;s.;kph 'kD;rk 
ulsy rsOgk- 

 

 fo/kh lsok izkf/kdj.kkrQsZ jkcfo.;kr ;s.kkjs miØe %& 
 

1½ fo/kh lk{kjrk f'kfcjs Hkjfo.ks- 
2½ ppkZl=s vk;ksftr dj.ks-  
3½ dk;Z'kkGkaps vk;kstu dj.ks- 
4½ yksdU;k;ky; Hkjfo.ks- 
 

 fofo/k dY;k.kdkjh ;kstukaO;frfjDr njjkst uo&uohu dk;ns vfLrRokr 
;sr vlrkr- mnk- jk"Vªh; jkstxkj geh ;kstuk ¼NREGA½] ikyd o T;s"B 
ukxfjd fuokZg o dY;k.k vf/kfu;e 2007 (Parents and Senior Citizen 
Maintenance and Welfare Act, 2007), ?kjxqrh fgalkpkj izfrca/k dk;nk (Domestic 
Violence Prevention Act), xHkZ/kkj.kk iwoZ o izlwrhiwoZ funku mi;ksxh ¼pkp.kh ra=½ 
¼fyax fuoM izfrca/kd½ vf/kfu;e ¼PCPNDT Act½ oxSjs dk;ns lektkrhy nqcZy 
o fiMhr ?kVdkauk egRokps Qk;ns ns.kkjs vkgsr- ijarq] yksdkae/;s dk;n;kfo"k;h 
vlysys vKku gs dk;n;kps o dY;k.kdkjh ;kstukaph ;'kLohfjR;k 
vaeyctko.kh dj.;ke/;s eksBk vMFkGk Bjys vkgs- Eg.kwu tursl R;kaps 
gDdklaca/khph tk.kho d#u ns.ks o R;kauk dk;nsfo"k;d lk{kj dj.;klkBh 
f'kfcjkaps vk;kstu dsys tkrs- 
 
 f'kfcjke/;s U;kf;d vf/kdkjh ¼dk;Zjr fdaok fuo`Rr½ odhy oxZ] 
lkekftd dk;ZdrsZ] v'kkldh; Lo;alsoh laLFkk ¼NGO½] fo/kh 'kk[kspk vH;kl 
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dj.kkjs fon;kFkhZ] R;kaps f'k{kd] yksd izfrfu/kh oxSjsapk lekos'k dsyk tkrks-  
rlsp f'kfcjkae/;s iksyhl o 'kkldh; vf/kdkÚ;kapk lekos'k vlrks- 
 
 dk;nk lk{kjrk f'kchjs gh izkeq[;kus egkjk"Vªkrhy xzkeh.k o nqxZe] 
>ksiMiV~Vh] dkexkj olkgr] 'kS{kf.kd laLFkk oxSjs fBdk.kh Hkjfo.;kr ;srkr- 
R;ke/;s LFkkfud Hkk"ksr uO;k dk;n;kph o ;kstukaph vksG[k o ekfgrh gh 
fp=Qhrh] iFkukV; oxSjsP;k ek/;ek}kjs fnyh tkrs- rlsp ukxfjdkaP;k 
vf/kdkjkaph o drZO;kph ekfgrh nsÅu vU;k; fuokj.kkckcr nkn ekx.;klkBh 
ekxZn'kZu dsys tkrs- 
 

 yksdU;k;ky; Eg.kts dk;\ 
 

okn mn~Hkoyk rj rks 'kD;rksoj lkeatL;kus lksMokok gh vkiyh izkphu 
ijaijk- xkokrhy tquh&tk.krh ek.kls ,d= ;sr vkf.k dks.kkgh e/;s mn~Hkoysyk 
dqBY;kgh Lo#ikpk okn letqrhus feVfor- T;kaP;kiq<s okn usyk tkbZ rs R;k 
xkokrhy vknj.kh; vkf.k fu%i{kikrh yksd vlr- ;kykp ^xko&iapk;r* vls 
Eg.kr- l/;kps ^yksdU;k;ky;* Eg.kts ;k xko iapk;rhpsp vk/kqfud #i-  tsFks 
dk;nk tk.k.kkÚ;k fu%i{kikrh yksdkaps U;k;eaMG R;kaP;kiq<s ;s.kkÚ;k 
izdj.kkae/;s lkeatL;kus U;k; rMtksM ?kMforkr- 
 

 yksdU;k;ky;s dksBs Hkjfoyh tkrkr\ 
 

yksdU;k;ky;s jkT;krhy loZ U;k;ky;kae/;s fu;feri.ks Hkjfoyh tkrkr-  
izR;sd ftYg;kP;k o rkyqD;kP;k fBdk.kh nksu efgU;krwu fdeku ,dnk o 
vko';drk HkklY;kl R;kgwu vf/kd osGk ;ksX; R;k lwpuk nsÅu R;k&R;k 
U;k;ky;ke/;s yksdU;k;ky;kps vk;kstu dsys tkrs- ftYg;kP;k fBdk.kh 
gks.kkjh yksdU;k;ky;s ftYgk U;k;ky;kr rj rkyqD;kP;k fBdk.kh gks.kkjh 
yksdU;k;ky;s rkyqdk U;k;ky; ifjljkr Hkjfoyh tkrkr- mPp U;k;ky;ke/;s 
eqacbZ ;sFks rlsp ukxiwj vkf.k vkSjaxkckn [kaMihBkps fBdk.kh ns[khy 
yksdU;k;ky;s Hkjfoyh tkrkr-   
 
 fo/kh lsok izkf/kdj.k dk;nk] 1987 P;k dye 22c uqlkj lkoZtfud 
mi;ksfxrkckcr LFkk;h yksdvnkyr eqacbZ] ukxiwj] vkSjaxkckn o iq.ks ;sFks lq# 
dj.;kr vkys vkgs-  
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 yksdU;k;ky;kps vk;kstu dks.k djrs\ 
 

yksdU;k;ky;kps vk;kstu fo/kh lsok izkf/kdj.kkaekQZr dsys tkrs- jkT; o 
ftYgk fo/kh lsok izkf/kdj.ks] rkyqdk fo/kh lsok lfeR;k o mPp U;k;ky; fo/kh 
lsok lferh ;k}kjk fo/kh lsok izkf/kdj.k vf/kfu;e] 1987 e/khy rjrqnharxZr 
yksdU;k;ky;kaps osGksosGh vk;kstu dsys tkrs- yksd U;k;ky;kph rkjh[k 
lkekU;r% ,d efguk vxksnj tkghj dsyh tkrs- 
 

 

 yksdU;k;ky;kaph jpuk d'kh vlrs\ 
 

yksdU;k;ky; ns[khy ,dkvFkhZ U;k;ky;p vlrs- myVi{kh U;k;ky;kr 
tsFks rqeP;k [kVY;kP;k fuokM;klkBh ,dp U;k;k/kh'k vlrkr rsFks 
yksdU;k;ky;kr fdeku rhu tk.kdkj O;Drhaps iWusy U;k;k/kh'kkaph Hkwfedk 
ctkors- dk;Zjr vFkok fuo`Rr T;s"B U;k;k/kh'k iWusyps izeq[k Eg.kwu rj 
vuqHkoh odhy vFkok dk;n;kP;k tk.kdkj O;Drh lnL; Eg.kwu 
yksdU;k;ky;kps dke igkrkr- 
 
 

 yksdU;k;ky;kiq<s dqBys [kVys ;srkr\ 
 

yksdU;k;ky;ke/;s fnok.kh o QkStnkjh nksUgh Lo#ikph izdj.ks lesVklkBh 
;sÅ 'kdrkr- eksVkj vi?kkr o Hkwlaiknu uqdlku HkjikbZps nkos] cWadk o vU; 
fofRr; laLFkkaps olqyhps nkos] oSokfgd laca/kkrhy okn]pyu{ke nLr,sotkpk 
dk;nk 138 (Negotiable Instrument Act 138)  uqlkj nk[ky >kysyh izdj.ks 
oxSjsalkBh Lora=fjR;k [kkl yksdU;k;ky;s vk;ksftr dsyh tkrkr- ojhy 
izdkjkr eksM.kkjh U;k;ky;kr izyafcr vlysyh izdj.ks rj yksdU;k;ky;kr 
?ksrk ;srkrp] f'kok; U;k;ky;kr nk[ky u >kysyh izdj.ks ns[khy        
¼Pre-Litigation½ yksdU;k;ky;kiq<s lesVklkBh ;sÅ 'kdrkr o R;kckcr ns[khy 
yksdU;k;ky;kr fuokMk gksÅ 'kdrks-  Eg.ktsp rqepk okn rqEgh U;k;ky;kr 
izdj.k nk[ky dj.;kvxksnj ns[khy yksdU;k;ky;kleksj usÅu R;kpk fuokMk 
d#u ?ksÅ 'kdrk- 
 
 

 yksdU;k;ky;kleksj nkok dlk ;sÅ 'kdsy\ 
 

T;k U;k;ky;kr vkiyk [kVyk izyafcr vkgs rsFks ,d vtZ nsÅu 
[kVY;kP;k@nkO;kP;k dqBY;kgh VII;koj vki.k vkiyk [kVyk 



9 | P a g e  
 

yksdU;k;ky;kiq<s usÅ 'kdrk- vlk vtZ vkY;koj U;k;k/kh'k nksUgh i{kkaps 
Eg.k.ks ,sdwu ?ksrkr o nkO;krhy okn vkilkr letwrhus feVw 'kdsy vls er 
>kY;kl izdj.k yksdU;k;ky;kiq<s Bso.;kpk vkns'k djrkr- nkok o 
dSfQ;rhrhy dFkukao#u lacaf/kr U;k;k/kh'kkauk izdj.k vkilkr letqrhus 
feV.;kph 'kD;rk okVyh rj dqBY;kgh i{kkpk vtZ ulyk rjh U;k;k/kh'k 
Lor%gwu [kVyk yksdU;k;ky;kdMs oxZ d# 'kdrkr- 

 
 yksdU;k;ky;kps dkedkt dls pkyrs\ 

 
tkghj >kysY;k rkj[ksl useysY;k fBdk.kh yksdU;k;ky;kps iWusy 

dkedktkl lq#okr djrs- yksdU;k;ky;kr R;k fno'kh lquko.khlkBh 
?;ko;kP;k [kVY;kaph ;knh iwohZp tkghj >kysyh vlrs-  R;krhy [kVys 
vuqØes yksdU;k;ky;kleksj lquko.khlkBh ?ks.;kr ;srkr- yksdU;k;ky;keleksj 
i{kdkj Lor% vFkok odhykaekQZr R;kaph cktw ekaMw 'kdrkr-  vko';drk 
HkklY;kl yksdU;k;ky; vko';d rh ekfgrh lacaf/krkadMwu iqjkO;kP;k Lo#ikr 
ekxow 'kdrkr- [kVY;kaph loZ dkxni=s ewG Lo#ikrp yksdU;k;ky;kiq<s 
vlrkr o iWusy lnL; R;kaph ;ksX; rh n[ky usgehp ?ksÅ 'kdrkr- nksUgh 
i{kdkjkaps Eg.k.ks ,sdY;koj iWusy lnL; nks?kkaukgh lesVklkBh ;ksX; i;kZ; 
ns[khy lqpfor vlrkr- iWusy lnL; rVLFki.ks dke djhr vlY;kus cgqrka'k 
osGk R;kaP;k lqpukapk i{kdkjkadMwu vknj dsyk tkrks o R;kuqlkj lesV ?kMwu 
;srkr- T;k vVh o 'krhZoj vkilkr le>ksrk gksrks R;k vVh o ‘krhZ yxspp 
ys[kh Lo#ikr mrjfo.;kr ;srkr o nksUgh i{kdkj vkf.k R;kaps odhy R;k 
[kkyh lg;k djrkr- rn~uarj yksdU;k;ky;kps iWusy lnL; ns[khy R;k [kkyh 
vkiY;k lg;k djrkr- v'kk izdkjs yksdU;k;ky;kpk fuokMk r;kj gksrks- 

 
 yksdU;k;ky;kP;k fuokM;kph vaeyctko.kh d'kh gksrs\ 

 
yksdU;k;ky;kr gks.kkjk fuokMk Eg.kts U;k;ky;kpk iDdk gqdweukekp-  

yksdU;k;ky;kiq<s rMtksMhckcr i{kdkj th vkilkr letwr djrkr fdaok 
vkilkr letwrhpk tks elwnk r;kj djrkr R;kpsp #ikarj yksdU;k;ky;kP;k 
fuokM;kr gksrs- U;k;ky;kP;k gqdweukE;kph Ogkoh r'khp vaeyctko.kh 
yksdU;k;ky;kr >kysY;k fuokM;kph djrk ;srs vkf.k R;kgwu egRokps Eg.kts 
yksdU;k;ky;kr gks.kkjk fuokMk gk vafre vlrks - R;k fo#/n vihy djrk ;sr 
ukgh- R;keqGs rqeP;krhy HkkaM.kkyk@oknkyk iw.kZ fojke feGrks vkf.k fn?kZdkG 
izyafcr dksVZckthrwu rR{k.kh rqeph lqVdk gksrs-   
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 yksdU;k;ky;kr lesV >kyk ukgh rj dk;\ 
 

letk dkgh dkj.kkLro rqepk okn yksdU;k;ky;kr feVw 'kdyk ukgh 
rj rqepk nkok lacaf/kr U;k;ky;kdMs ijr tkrks o izpfyr U;k; i/nrhizek.ks 
nkO;klanHkkZrhy njE;kups dkGkr rkRiqjrh Fkkacysyh dkjokbZ iq<s lq# gksrs-  
nkok U;k;ky;kr nk[ky dj.;kiwohZ yksdU;k;ky;kiq<s vk.kyk vlsy      
(Pre-Litigation) o R;kpk fuokMk gksÅ 'kdyk ukgh rj U;k;ky;hu [kVyk 
nk[ky dj.;kpk ekxZ eksdGk jkgrks- yksdU;k;ky;kleksj rqEgh dkgh 
rMtksMhpk izLrko fnyk vlyk rjh rks ewG [kVY;kP;k vfHkys[;ke/;s dqBsgh 
;sr ukgh o nkO;kP;k xq.koRrsP;k vk/kkjs fudkyh gks.;kP;k izfØ;soj R;kpk 
dkghgh vuqdwy vFkok izfrdwy ifj.kke gksr ukgh- 
 
lkjka'k & yksdU;k;ky;kiq<s ;s.;kr uqdlku dkghp ukgh >kykp rj R;kpk 

Qk;nkp gksrks- 
 

 yksdU;k;ky;kckcr ekfgrh dksBs feGsy\ 
 

mPp U;k;ky;kr vk;ksftY;k tk.kk&;k yksdU;k;ky;kph ekfgrh eqacbZ 
;sFks mPp U;k;ky; fo/kh lsok lferh] 104 ih-MCY;w-Mh- fcfYMax] mPp 
U;k;ky;] QksVZ] eqacbZ&32 ;sFks rj ukxiwj vkf.k vkSjaxkckn [kaMihBkalkBh R;k 
R;k fBdk.kP;k mPp U;k;ky; fo/kh lsok milferhdMs feGsy-  ftYgk o 
rkyqdk U;k;ky;kae/;s gks.kk&;k yksdU;k;ky;kaph ekfgrh R;k R;k ftYgk o 
rkyqdk U;k;ky;ke/;s dk;Zjr vlysY;k ftYgk fo/kh lsok izkf/kdj.k o rkyqdk 
fo/kh lsok lfeR;kaP;k dk;kZy;kadMwu feGsy- 
 

^^yksdU;k;ky;kr okn feVs] 
fVdwu jkgh lUeku] 

osG&iSlk nksUgh okps] 
f'kok; feGs lek/kku** 

 

 yksdU;k;ky;kps Qk;ns 
 

1- [kVY;kpk >ViV fudky ykxrks-  rksaMh iqjkok&myV rikl.kh&nh?kZ  
     ;qfDrokn ;k ckch VkGY;k tkrkr- 
2- yksdU;k;ky;kP;k fuokM;kfo#/n vihy ukgh- ,dkp fu.kZ;kr 

dksVZckthrwu dk;eph lqVdk gksrs- 
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3- yksdU;k;ky;kr gks.kkjk fuokMk gk vkilkr letwrhus gksr vlY;kus uk 
dks.kkpk t; gksrks uk dks.kkph gkj- 

4- yksdU;k;ky;kpk fuokMk nksUgh i{kkauk lek/kku nsrks- 
5-  ijLij laerhus fudky gksr vlY;kus ,desdkrhy }s"k ok<r ukgh o 

dVwrkgh fuekZ.k gksr ukgh- 
6-  U;k;ky;kP;k gqdweukE;kizek.ksp yksdU;k;ky;kr gks.kk&;k fuokM;kph 

vaeyctko.kh U;k;ky;kekQZr djrk ;srs-   
7- osG vkf.k iSlk nks?kkaphgh cpr gksrs- 
8- yksdU;k;ky;kr fudkyh fu?k.kkÚ;k izdj.kkae/;s dk;n;kuqlkj dksVZ Qh 

ph jDde ijr feGrs- 
 

 izkf/kdj.kk}kjs uqdR;kp lq# dj.;kr vkysY;k ^U;k; vkiY;k nkjh* gk 
miØe dk; vkgs\ 

 
 dks.krkgh dk;nk] dY;k.kdkjh ;kstuk bR;knh ckcr yksdkae/;s R;kaP;k 
U;k; gDdkalaca/kh o rs izkIr dj.;klkBh vkf.k R;kojhy mik; ;kstukalaca/kh 
vlysys vKku usgehp dk;n;kph o dY;k.kdkjh ;kstukaph ;'kLohfjR;k 
vaeyctko.kh dj.;ke/;s eksBk vMFkGk Bjys vkgs- Eg.kwu tursr gDdklaca/kh 
tk.kho d#u ns.ks ;kdjhrk fo/kh lsok izkf/kdj.kkus vkiY;k iz;Rukapk osx 
ok<fo.ks gs R;kaps vkn; drZO;p vkgs-  R;kuqlkj eqacbZ mPp U;k;ky;kps eq[; 
U;k;ewrhZ o egkjk”Vª jkT; fo/kh lsok izkf/kdj.kkps dk;Zdkjh v/;{k] ekuuh; 
U;k;ewrhZ ;kaP;k dYid o vewY; ekxZn'kZukuqlkj egkjk”Vª jkT; fo/kh lsok 
izkf/kdj.kkus xjhc o nqcZy ?kVdkaps lcyhdj.k Ogkos] T;k ;ksxs R;kaP;k 
dk;ns'khj gDdka}kjs R;kauk iw.kZ Qk;nk feGork ;kok ;kdjhrk LrqR; miØe 
lq# dsys vkgsr- 
 
   fuj{kjrseqGs vkiY;k lektkrhy cÚ;kp O;Drhauk R;kaP;k gDdkaph o 
vf/kdkjkaph ekfgrh ulrs-  v'kk O;Drhauk R;kaP;k gDdkaph tk.kho d#u nsÅu 
rs izkIr dj.;klkBh miyC/k vl.kkÚ;k ;kstukaph ekfgrh R;kaP;k nkjk'kh tkÅu 
ns.;kph o R;kaP;kiSdh xjtw O;Drhauk eksQr fo/kh lsok iqjo.;kph furkar 
vko';drk vkgs- ^fo/kh lk{kjrk* vkf.k ^yksd vnkyr* djhrk fQjR;k 
okgukph ladYiuk] nqcZy ?kVdkauk rlsp xjhc o xjtw yksdkauk R;kauk gos 
vlysY;k fo/kh lgk¸;kdjhrk fo/kh lsok izkf/kdj.kkdMs tk.ks vo?kM Bjr 
vlY;kl] fo/kh lsok izkf/kdj.kp R;kaP;k nkjk'kh tkbZy] ;k xks"Vhaph tk.kho 
Bsowup iq<s vkyh-   
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 vls gh dkgh yksd vkgsr] dh ts ftYgk o rkyqD;kP;k fBdk.kh 
vlysY;k fo/kh lsok dsanzkdMs lgk¸; ekx.khdjhrk tk.;klkBh dpjrkr-  
R;ke/;s efgyk] vuqlwfpr tkrh o tekrhrhy yksd] etwj] vkfFkZd n`"V;k 
nqcZy ?kVd bR;knhapk ns[khy lekos’k gksrks- v’kk yksdkauk dk;n;kph ekfgrh 
d#u ns.;kdjhrk o i{kdkjkarhy oknkps lyks[;kus o Rofjr fujkdj.k 
dj.;klkBh izf'kf{kr o vuqHkoh U;kf;d vf/kdkjh o lkekftd dk;ZdrsZ ts 
xkokrhy izR;sd dkukdksiÚ;kr fo'ks"kr% nqxZe] vkfnoklh ikMk] xzkeh.k o 
vkfnoklh Hkkx] [ksMsxko] >ksiMiV~Vh o vkSn;ksfxd {ks= oxSjs fBdk.kh tkÅ 
‘kdrhy o ;klkBh ^fQjrs fo/kh lsok vkf.k yksd vnkyr ;kstuk* lq# 
dj.;kr vkyh vkgs- 
 
 fQjrs okgu iFkdke/;s U;kf;d vf/kdkjh ¼fuoR̀r ok dk;Zjr½] odhy] 
lkekftd dk;ZdrsZ] v'kkldh; Lo;alsoh laLFkk] fo/kh 'kk[kspk vH;kl dj.kkjs 
fon;kFkhZ] fo/kh egkfon;ky;krhy f'k{kd ;kapk lekos'k jkghy- vls iFkd 
fuf'pr dsysY;k fno'kh fdaok v/kwu e/kwu lacaf/kr ftYgk fo/kh lsok 
izkf/kdj.kk}kjs r;kj dsysY;k dk;ZØe osGki=dkuqlkj] xzkeh.k Hkkxkr] 
>ksiMiV~V;kae/;s] nqxZe vkfnoklh vkf.k [ksMsxko oxSjs fBdk.kh HksV nsrkr- 
 
 

 fQjR;k okgukr miyC/k lqfo/kk  
 
 lnjhy okgu] fQjrs yksd vnkyr vkf.k fo/kh tkx`rh okgu Eg.kwu 
okij.;kr ;srs] ;k okguke/;s fQjrs U;k;ky;] yksd vnkyr o fo/kh tkx`rh 
f'kfcj oxSjs vk;ksftr dj.;kdjhrk vko';d R;k vaxHkwr] ewyHkwr lqfo/kk 
iqjfo.;kr vkY;k vkgsr-  R;k ewyHkwr lqfo/kk [kkyhyizek.ks& 
 
1½ U;k;ky; d{k o rhu ihBklhu vf/kdk&;kadjhrk vkjkenk;d [kqP;kZ o 

leksj /ouh;a=.kk clfoysys Vscy- 
2½ U;k;k/kh'kkadjhrk o iFkdkrhy O;Drhadjhrk izoklklkBh okrkuqdqyhr 

Lora= d{k o cktwl ?kMh djrk ;s.kkjk Vscy- 
3½ Qk;yh Bso.;kdjhrk Lora= O;oLFkk- 
4½ okgukP;k ikBhekxs ,d ljdrs Nr vlysys O;klihB o ?kMh d#u 

Bsork ;s.kkjs Vscy o [kqP;kZ- 
5½ lax.kd fizaVjlg- 
6½ y?kqys[kd o lax.kd pkydkdjhrk vklukph lqfo/kk o odhykadjhrk 

vklu O;oLFkk- 
7½ Mh-Ogh-Mh- Iysvj] dWlsV Iysvj lg Vh-Ogh- >qyR;k cWzdsVlg- 
8½ fp=n'kZd ¼izkstsDVj½ lg iMnk ykoysyk d{k- 
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9½ varxZr o ckg; lkoZtfud /ouh ;a=.kk- 
10½ gksaMk daiuhps tujsVj ¼tfu=½ lap- 
11½ gWykstu ykbZV & izdk'k ;kstusdjhrk-  
 

 yksdU;k;ky;kO;frfjDr izyafcr [kVys deh dj.;klkBh vk.k[kh dkgh 
miØe jkcfoys tkrkr dk\ 

 
 fnok.kh izfØ;k lafgrsP;k dye 89 ps rjrqnhuqlkj izyafcr [kVY;kaph 
la[;k deh Ogkoh o U;k; feG.ks lqdj Ogkos ;kdjhrk mPp U;k;ky;krQsZ 
eqacbZ o loZ ftYgk U;k;ky;ke/;s e/;LFkh dsanzkph LFkkiuk dj.;kr vkysyh 
vkgs- 
 

 e/;LFkh Eg.kts dk; \ 
 

e/;LFkh Eg.kts gLr{ksi izfØ;spk ,d Hkkx] T;kr ,d rVLFk O;Drh 
Eg.kts e/;LFk] tks fooknd i{kdkjkae/;s vl.kkjk raVk ijLij laerhus 
lksMfo.;kdjhrk enr djrks-  e/;LFkh gh xksiuh;] ,sfPNd o ijLij lgHkkx 
vl.kkjh v'kh izfØ;k vlwu fu%i{kikrh vkf.k rVLFk frÚgkbZr e/;LFkhleksj 
fookndkauk R;kaP;k ijLij laerhus R;kaph rØkj o Hkkou ekaM.;kph o O;Dr 
dj.;kph la/kh feGrs- R;k}kjs i{kdkjkauk R;kaP;k vlk/; ifjfLFkrhoj] oknkoj 
vkf.k ekx.;kaoj rksMxk dk<.;kph la/kh izkIr gksrs-  e/;LFk dks.krkgh rksMxk 
Fkksior ukgh- rs i{kdkjkauk R;kaP;krhy raVk lkeksipkjkus lksMork ;kok ;kdjhrk 
vuqdwy ifjfLFkrh fuekZ.k djrkr- 
 

 e/;LFkh Eg.kts % 
 

1½ lajpukRed] vukSipkfjd okVk?kkVh izfØ;k- 
2½ v'kh izfØ;k T;kr rVLFk vlk e/;LFk fo'ks"k fo'ks"khd`r laokn o ppkZ 

ra=kpk okij djrks- 
3½ fookndkauk R;kaP;ke/khy raVk feVfo.;kdjhrk lgk¸; dj.kkjh 

v'kh ,sfPNd] xksiuh;] ikjn'khZ vkf.k yofpd izfØ;k- 
 

 e/;LFkhdjhrk vtZ dlk djrk ;sbZy \ 
 

fnok.kh izfØ;k laghrsP;k dye 89 e/;s Li"Vi.ks ekaMys vkgs 
dh] ,[kk|k izdj.kkr lkeksipkjkus raVk feVfo.;kpk tjkgh oko vlY;kl] 
ihBklhu vf/kdkjh lnj izdj.k i;kZ;h okn fujkdj.kkdMs lanfHkZr d# 
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'kdrhy-  tsOgk nksUghgh i{kdkj le>ksrk dj.;kl dcwy ulrhy]  ijarq 
R;kaph e/;LFkhP;k ek/;ekus lesVkph 'kD;rk 'kks/k.;kph izkekf.kd bPNk 
vlY;kl] vkf.k tj ihBklhu vf/kdkÚ;kl rls dj.ks ;ksX; okVY;kl] izdj.k 
e/;LFkhdjhrk e/;LFkh dsanzkdMs lanfHkZr dsys tkbZy- 
 

 e/;LFkh i/nrhr dk; dsys tkrs \ 
 

e/;LFkhph izfØ;k vukSipkfjd i.k lajpkukRed izfØ;k vkgs] T;kr vusd 
VII;kapk lekos'k gksrks-  R;kiSdh VIis [kkyhyizek.ks %& 
 

1- vksG[k & e/;LFkh rhph@R;kph vksG[k i{kdkjkauk d#u nsrs@nsrks o 
e/;LFkh izfØ;sph ekfgrh letkowu lkaxrks- rlsp] rVLFkrk vkf.k 
xqIrrsph [kk=h nsrks- rks ¼e/;LFk½ ewG ¼loZlk/kkj.k½ fu;e letkowu 
lkaxrks vkf.k 'ksoVh lesVkdjhrk eqDr okrkoj.kkrhy ppsZdjhrk pkyuk 
nsrks- 

2- la;qDr cSBd & e/;LFk oknkP;k [kÚ;k ik'oZHkwehph o i{kdkjkaP;k 
fgrklaca/khph ekfgrh xksGk djrks- i{kdkjkae/khy laokn izLFkkfir djrks 
vkf.k R;kaP;ke/khy okn lanHkkZr lkeksipkjkus lesV ?kMwu ;kos ;kdjhrk 
vuqdwy okrkoj.k fuekZ.k djrks- 

3- oS;fDrd ¼foyx½ cSBd & ;kar e/;LFkh i{kdkjkauk R;kaP;k rØkjh] 
ekx.;k] vis{kk foLr`ri.ks lkax.;kl eqHkk nsrks vkf.k i{kdkjkauk xksiuh; 
ekfgrh izdV dj.;klkBh R;kaps eu oGohr vlrkaukp] iq<s vk.k[kh 
ekfgrh xksGk dj.;kps dk;Z pkyw Bsorks] vkf.k i{kdkjka}kjk fdaok 
e/;LFkh}kjk lkeksipkjkus lesV ?kM.;klkBh 'kks/kwu dk<ysY;k i;kZ;kaph 
fuoM dj.;kl enr djrks- 

4- djkj ¼laer½ & e/;LFk lesVkP;k vVhaoj f'kDdkeksrZc d#u R;kaph 
Li"Vrk O;Dr djrks vkf.k i{kdkjkauk Lohdk;Z vlsy R;kizek.ks lesVkP;k 
vVhaph Li"Vi.ks] eqn~nslwn vkf.k Bksli.ks uksan djrks- 

 

 e/;LFkh i/nrhps Qk;ns 
 

1½ U;k;ky;hu [kVY;kae/khy fudkykais{kk] ekufld n`"V;k vkf.k n`<rsP;k    
n`"Vhus vf/kd lek/kkudkjd fudky- 

2½ erSD; vkf.k erfHkUursps eqn~ns 'kks/kwu] fook| eq|karhy njh deh dj.ks- 
3½ ;k}kjs dks.kR;kgh fooknkrhy i{kdkjkauk R;kaph ers] n`"Vhdksu izR;{ki.ks] 

vukSipkfjdi.ks] xksiuh;rsus vkf.k lwMkP;k fHkrhf'kok; ekaMrk ;srkr-  
rlsp] e/;LFkh izfØ;s njE;ku dsysys fuosnu] le>ksrk u >kY;keqGs 
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i{kdkjkfo#/n iq<s dks.kR;kgh U;k;ky;kr okijrk ;sr ulY;keqGs] R;kr 
eueksdGsi.kk vlrks] th xks"V mRlkgo/kZd vkgs- 

4½ ;keqGs osG] iSlk vkf.k 'kDrhph cpr gks.;kl enr gksrs- dkj.k 
e/;LFkh ek/;eka}kjk oknkps fujkdj.k] [kVY;k vxksnj fdaok [kVY;k 
njE;ku fdaok vfiykrhy U;k;fu.kZ;k vxksnj dks.kR;kgh osGh 
djrk ;srs- 

5½ U;k;ky;hu [kVY;kaP;k fHkrhps fuokj.k- 
6½ r.kkokrwu eqDrrk vkf.k ekufld 'kkarhph iqu%izkIrh- 
7½ ;keqGs nksUgh i{kdkjkae/khy oSjHkko deh gksrks vkf.k T;keqGs R;kauk 

R;kapk O;olk;@/kank o oS;fDrd laca/k iqu%izLFkkfir gks.;kl o 
fVdowu Bso.;kl la/kh izkIr gksrs- 

8½ T;keqGs nksUgh fookndkae/;s fot;h >kY;kph ifjfLFkrh fuekZ.k gksrs- 

 
 

lnL; lfpo 
egkjk"Vª jkT; fo/kh lsok izkf/kdj.k] 

eaqcbZ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


