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What is Teamviewer remote?

Teamviewer remote is an application with the help of which the Tele caller is able to access your computer /
desktop to provide you a solution.

What is to be done by me if the tele caller asks to provide remote?

Please follow below mentioned procedure. This won’t take much of your time.

I.  Go to hryedumis.gov.in.
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2. Click on the link ‘Schools: Download MIS Remote Support from here’ highlighted in the below
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3. The download will start. Click on Save and OK. The download will complete within few minutes.
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You have chosen to open: Education & Literacy,
1, MIS_Support_For Schools.zip

which is: Compressed (zipped) Folder (14 MB)
from: http://164.100.137.218

‘What should Firefox do with this file?

©) Openwith | Windows Explorer (default)
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4. Double click the file named ‘MIS_Support_for_Schools.zip’. Note that you will require either win zip or
win rar to open this file.

Organize i Open ~ Share with E-mail Bum New folder - 0l @
A Favorites Name Date modified Type Size

B Desktop |1 MIS_Support_For_Schools.zip J01/06/201512:28 ..  Compressed (zipp... 1,385 KB
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j MIS_Support_For_Schoolszip Date modified: 01/06/201512:28 PM

Date created: 01/06/2015 11:53 AM
Compressed (zipped) Folder Size: 135 MB

5. Double click on the .exe file named ‘MIS Support for Schools’.
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6. In order to provide you remote support, please tell the ID available on your screen to caller to connect
to your desktop. Once connected, don’t perform any other activity on your desktop/ laptop unless
specified.

MIS Remote Support

In order to provide you remote suppaort,
please tell the following ID to caller to
connect to your desktop.

Pazsword
260 559 999 s

Ready to connect (secure connection)

7. The Teamviewer will be closed by the caller once the support is provided to you.




