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THE ELECTRICITY OMBUDSMAN, UTI ARAKHAND 

Shri Katar Singh, 
S/o Shri Girvar Singh 

RIo Village- Sultanpur, 
Sabatwali, Jhabreda, Tehsil-Roorkee 

Oistt. Haridwar-Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division (Rural), 

Uttarakhand Power Corporation Ltd. 
. Civil Lines, Roorkee, 

Distt. Haridwar, Uttarakhand 

Representation No. 5212025 

Award 

Dated: 25.02.2026 

Present appeall representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Haridwar Zone, (hereinafter referred to as 

Forum) dated 22.09.2025 in complaint no. 179/2025 by which Ld. Forum hils allowed 

the complaint of the appellant Shri Katar Singh, S/o Shri Girvar Singh, RIo Village­

Sultanpur, Sabatwali, Jhabreda, Tehsil-Roorkeet, Ditt. Haridwar, Uttarakhand 

(petitioner) against UPCL through Executive Engineer, Electricity Distribution 

Division (Rural), Uttarakhand Power Corporation Ltd., Civil Lines Roorkee, Distt. 

Haridwar, Uttarakhand (hereinafter referred to as respondent). 

2. In his instant appeal dated 30.10.2025,.the petitioner 8hri Katar Singh has submitted 

as follows that:-

• 

I. A complaint no. 179/2025 was preferred before CGRF Haridwar. A company . . 
in the name of MIs Vijudha Organic Farmers Producers Co. Ltd. was framed 

for sugar cane crushing. A electricity no. RDOK000800210 is installed in his 

premises, bills are being regularly paid. 

11. Bills as per consumpt;on recorded in te installed meter have been paid 

regularly responsibility of keeping theGI;~::5t=t working order 
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