THE ELECTRICITY OMBUDSMAN, UTTARAKHAND

Smt Nidhi Chaudhary
W/o Shri Vikrant Chaudhary
Village Dhakiya Gulabo,
Vaishali Colony, Kashipur,
Distt. Udham Singh Nagar, Uttarakhand

Vs

The Executive Engineer,
Electricity Distribution Division,
Uttarakhand Power Corporation Ltd.
Kashipur, Distt. Udham Singh Nagar,
Uttarakhand.

Representation No. 42/2025

Order

Dated: 17.12.2025

Present appeal/ representation dated 25.09.2025 has been preferred by the appellant
against the order of Consumer Grievance Redressal Forum, Udham Singh Nagar
Zone, (hereinafter referred to as Forum) order dated 12.09.2025 in complaint no.
110/2025-26 by which Ld. Forum has disposed off the complaint of appellant Smt.
Nidhi Chaudhary, W/o Shri Vikrant Chaudhary, Village Dhakiya, Gulabo, Vaishali
Colony, Kashipur, Distt. USN (petitioner) against UPCL through Executive Engineer,
Electricity Distribution Division, Uttarakhand Power Corporation Ltd., Kashipur,
Distt. USN, Uttarakhand (hereinafter referred to as respondent).

Appeal/representation was registered as representation no. 42/2025. Certain
shortcomings were observed in the aforesaid representation. The petitioner was
requested vide this office letter no. 2040 dated 30.09.2025 to remove the
shortcomings by 15.10.2025. As no reply has been received from the petitioner, three
reminders vide this office letter nos. 2084 dated 24.10.2025, 2131 d_z'lted 13.11.2025
and 2156 dated 25.11.2025 were subsequently sent to her, allowing her to remove the
shortcomings by 10.11.2025, 24.11.2025 and finally 08.12.2025 respectively.

Since neither reply has been received from the petitioner till date (17.12.2025, the
date of this order) nor any of the said letters were received back from Postal

department, it is presumed that notices have duly been seyved upon her and it appears
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that she is not interested in getting her case processed and decided on merits. Hence, it
is therefore hereby ordered that her representation dated 25.09.2025 before the

undersigned may not be admitted and be rejected. oA l -
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(D. P: airo\a)
Dated: 18.12.2025 Ombudsman
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