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THE ELECTRICITY OMBUDSMAN, UTIARAKHAND 

Prof. K. K. Pandey 
51609, Malia Gorakhpur, 

Ram Ashram Line, , 
Haldwani, Distt. Nainital, Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division (Urban), 

Uttarakhand Power Corporation Ltd. 
Haldwani, Distt. Nainital, 

Uttarakhand 

Representation No. 35/2025 

Award 

Dated: 18.12.2025 

Present appeaI/ representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Kumaon Zone, (hereinafter referred to as 

Forum) dated 18.08.2025 in complaint no. 60/2025 by which Ld. Forum has disposed 

off the complaint of the appellant Prof. K.K.Pandey, 51609, Malia Gorakhpur, Ram 

Ashram Line, Haldwani, Distt. Nainital, Uttarakhand (petitioner) without any order, 

against UPCL through Executive Engineer, Electricity Distribution Division (Urban), 

Uttarakhand Power Corporation Ltd., Haldwani, Distt. Nainital,Uttarakhand 

(hereinafter referred to as respondent). 

2. In his instant representation/appeal dated 29.08.2025 the petitioner has averred as 

follows: 

History of the case as flIed with the Forum. 

i. He has got a 5 KW solar J?<>wer plant installed at his residence, wotk of which 

was completed in the month of August 2023 and a solar meter was "installed on 

04.09.2024-vide book no. SECI/H-14-21. 

ii. First bill after installation of the solar plant was received for a period 

20.09.2023 to 01.01.2024 for a consumption of 1790 units import for a sum of 

Rs. 12,401.20. A sum ofRs. 7,396.00 was als: jed in the bill on account of 
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