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THE ELECTRICITY OMBUDSMAN, UTTARA,KHAND 

Smt. Khasti Binwal, 
Lohriyasal Talla, 

Haldwani, Distt. Nainital, 
Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division (Rural) 

Uttarakhand Power Corporation Ltd. 
Hiranagar, Haldwani, 

Distt. Nainital, Uttarakhand 

Representation No. 24/2025 

Award 

Dated: 25.11.2025 

Present appeal/ representation bas been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Kumaon Zoll,e, (hereinafter referred to as 
I 

Forum) dated 05.06.2025 in complaint no. 5l/202~ by which Ld. Forum bas 

dismissed the complaint of the appellant Smt. Khasti Binwal, Lohriyasal 1"alla, 

Haldwani, Distt. Nainital, Uttarakhand (petitioner) against UPCL through Executive 

Engineer, Electricity Distribution Division (Rural), Uttarakhand Power Corporation 

Ltd., Hiranagar, Haldwani, Distt. Nainital, Uttarakhand .(hereinafter referred to as 

respondent). 

2. In the instant appeal/representation, the petitioner has averred that she has a 2 KW 

connection no. 369E261103125 under commercial category. The bill for the period 

24.02.2025 to 24.03.2025 for a consumption of 9287 units was received for a sum of 

Rs. 84,173.00. Her connection remained disconnected from 0312024 to 1212024 and 
I 

therefore so much consumption in a period of 1 month ~s not justified .specially when 

her connectiori-remained disconnected for a long period from 03/2024 to 12/2024, She 

approached the department and her application was rejected by the department saying 

that the bills are correct and cannot be revised. on the other hand the department said 

that the connection was disconnected on 30.03.2024 and reconnected on 04.04.2024 

and therefore it only remained disconnected for a short period of 5 days. Her 
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