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THE ELECTRICITY OMBUDSMAN, UTT ARAKHAND 

Shri Mahendra 
Sio late Shri Jagram 

RIo Village & Post- Beida, Roorkee 
Haridwar, Uttarakhand 

Vs 

I. The Executive Engineer. Electricity 
Distribution Division (Urban) 
Uttarakhand Power Corporation 
Haridwar, Uttarakhand. 

2. Smt. Shanti Devi 
Wlo late Shri Hari Singh 
Rlo- 199/34 
Near 151 Lane, Degree College Road 
Govindpuri, Haridwar, Pargana, Jwalapur, Haridwar 

Representation No. 18/2025 

Award 

Dated: 06.11.2025 

Present appeall representation has been preferred by the appellant Shri Mahendra Sil ' 

Late Jagram (Petitioner) against the order of Consumer Grievance Redressal Forum. 

Haridwar Zone, (hereinafter referred to as Forum) dated 10.01.2025 in complaint no. 

282/2024 by which Ld. Forum has allowed the complaint of the complainant Smt. 

Shanti Devi Wlo Late Shri Hari Singh, 199/34. Near 1 st Line. Degree Colkge Koad. 

Govindpuri, Jwalapur, Haridwar, Uttarakhand (Respondent R2) against UpeL 

through Executive Engineer, Electricity Distribution Division (Urban). Uttarakhand 

Power Corporation Ltd. Haridwar, Uttarakhand (hereinafter referred to as respondent 

RI). 

At the outset it is clarified that complainant in complaint no. 282/2024 was Sm\. 

Shanti Devi, WJo late Hari Singh before the Forum. However, the instant appeal has 

been preferred by Shri Mahendra, Sio late Jagaram. Village al1d Post Beida (Roorkeel 

being aggrieved and affected with Forum ' s order under reference in the a\()resaiJ 

rompl"" . . ~ 

Page I tit' 1(, 
I X,21J25 
































