
THE ELECTRICITY OMBUDSMAN, UTfARAKHAND 

Smt. Akansha Tiwari Sharma 
W/o Shri Shubham Sharma 
Rio 22, Mitralok Colony 
Ballupur Road, Block-3 
Dehradun, Uttarakhand 

Vs 

I. The Executive Engineer, Electricity 
Distribution Division (North) 
Uttarakhand Power Corporation 
Ltd. Dehradun, Uttarakhand. 

2. Smt. Sunita Sharma W/o Late Nand 
Kishore Sharma, Param Vihar, Lane 
no. 2, Sahastradhara Road, 
Dehradun, Uttarakhand. 

Representation No. 2512025 

Award 

Dated: 24.09.2025 
I 

Present appeal/ representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Garhwal zone, (hereinafter referred to as 

Forum) dated 08.05.2025 in complaint no. 21412024 of Shri Shubham Sharma by 

which Ld. Forum dismissed the complaint of the complainant, Rlo- Mitralok Colony, 

Ballupur Road, Block-3, Dehradun, Uttarakhand. The petitioner Smt. Akansha Tiwari 

Sharma has preferred the present appeal in the capacity of general attorney of Shri 

Shubham Sharma against UPCL through Executive Engineer, Electricity Distrillution 

Division (North), Uttarakhand Power Corporation Ltd., Dehradun, Uttarakhand 

(hereinafter referred to as respondent). 

2. The instant appeal the petitigner has averred that her husband Shri Shubham Sharma. I 

S/o late Nand.Kishore Sharma is working in ITBP and presently posted at the border. 

She is the attorney general of Shri Shubham Sharma and is his wife. Her husband 

applied for a connection at the premises Param Vihar, Lane No.2, Sahastradhara 

Road, Near Nalapani Chowk,' opposite Jagdamba Gas Agency, Dehradun with the 

intention to avoid any domestic disputes but the responde] no. 2 and 3 have been 
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