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THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

Mis K. K. Herbals 
C-04, Industrial Estate, 
Mohaan Via Ramnagar, 

Haldwani, Distt. Nainital, 
Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd. 
Rarnnagar, Distt. Nainital, 

Uttarakhand 

Representation No. 04/2025 

Award 

Dated: 09.09.2025 

Present appeal! representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal FOrwll, Kumaon zone, (hereinafter referred to as 

Forlun) dated 10.01.2025 in complaint no. 246/2024 by which Ld. Forum disposed off 

the complaint of the appellant Mis K. K. Herbals, C-04, Industrial Estate, Mohaan, 

. Via Rarnnagar, Haldwani, Distt. Nainital, UUarakhand (petitioner) against UPCL 

through Executive Engineer, Electricity Distribution Division, Uttarakhand Power 

Corporation Ltd., Rarnnagar, Distt. Nainital, Uttarakhand · (hereinafter referred to as 

respondent). 

2. The instant petition dated 01.02.2025 has been preferred by the petitioner being 

aggrieved with Forum's order. The petitioner has averred that bills after 27.01.2022 

were not received by him neither MRI report was given to him. complaint for the 

same was lodged with the Forum but the Forum ignoring the mistakes' committed by 

the 'meter reader have decided the complaint. As no action to redress ' his grievances 

was taken by the Forum hence this appeal has been prefe d .wherein he has averred 

as follows: 
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