
THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

MIs Oretech Telecom Technology Pvt. Ltd. 
Khasra No. 122, MI Central Hopetown, 

Selaqui, Dehradun 
Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd. 
Mohanpur, Premnagar, Dehradun, 

Uttarakhand 

Representation No. 1612025 

Award 

Dated: 29.08.2025 

Present appeal! representation has been preferred by the appellant against the order of 

Consumer Grievance RedressaI Forum, Garhwal zone, (hereinafter referred to as 

Forum) dated 05.3.2025 in complaint no. 9412024 by which Ld. Forum directed to 

give compensation to the petitioner for 14 days delay in reduction of load @ Rs. 50 x 

14 = Rs. 700.00 to the appellant MIs Oretech Telecom Technology Pvt. Ltd., Khasra 

no. 122, MI Central Hopetown, Selaqui, Dehradun, Uttarakhand (petitioner) against 

UPCL through Executive Engineer, Electricity Distribution Division, Uttarakhand 

Power Corporation Ltd., Mohanpur, Premnagar, Dehradun, Uttarakhand (hereinafter 

referred to as respondent). 

2. The instant petition dated 27.03.2025 preferred by the petitioner through advocate 

against Forum's judgment dated 05.03.2025 in complaint no. 9412024 wherein the 

petitioner has averred as follows: 

Factual background 

i. The present representation is being filed against Forun1 order dated 05.03.2025 

passed in complaint no. 9412024 by which the Forum despite observing that 

there was an admitted deiay on behalf of the respondent arbitrarily and without 

application of mind, calculated the delay. Hence the 1elay of 14 days calculated 
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