
THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

Mis Khulbe Garden & Agro Industries 
C-3, Industrial Estate 

Mohaan Via Ramnagar, 
Haldwani, Distt. Nainital, 

Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd. 
Ramnagar, Distt. Nainital, 

Uttarakhand 

Representation No. 06/2025 

Award 

Dated: 09.09.2025 

Present appeall representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Kumaon zone, (hereinafter referred to as 

Forum) dated 10.01.2025 in complaint no. 245/2024 by which Ld. Forum disposed off 

the 'complaint of the appellant, as the complaint has already been resolved by the 

opposite party however the Forum directed the opposite party to insure payment of 

the bill for 'December 2024 after deducting LPS 1929, Mis Khulbe Garden & Agro 

Industries, C-03, Industrial Estate, Mohaan, Via Ramnagar, Haldwani, Distt. Nainital, 

Uttarakhand (petitioner) against UPCL through Executive Engineer, Electricity 

Distribution Division, Uttarakhand Power Corporation Ltd., Ramnagar, Distt. 

Nainital, Uttarakhand (hereinafter referred 'to as respondent). 

2. The instant petition dated 01.02.2025 has been. preferred by the petitioner being 

aggrieved with Forum's order. He has averred that bills after 27.01.2022 have not 

been received QY him neither any MRI report was given. The Forum passed the order 

ignoring the mistakes committed by the meter reader. No action has yet been taken on 

his complaint dated 19.05.2023 made before the department. Being aggrieved with 

Forum orde~ the present appealJias been preferred wherein he has al rred as follows:-
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