
THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

Smt. Deepa Maithani 
Kalka Vihar, 

Near Cryslys School, 
Thakurpur, Premnagar, 
Dehradun, Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd. 
Mohanpur, Premnagar, Dehradun, 

Uttarakhand 

Representation No. 1112025 

Award 

Dated: 23.05.2025 

Present appeal! representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Garhwal Zone, (hereinafter referred to as 

Forum) dated 10.02.2025 in complaint no. 93/2024 by which Ld. Forum has 

dismissed the complaint of appellant Smt. Deepa Maithani, Kalka Vihar Near Cryslys 

School, Thakurpur, Premnagar Dehradun, Uttarakhand (petitioner) against UPCL 

through Executive Engineer, Electricity Distribution Divi sion, Uttarakhand Power 

Corporation Ltd., Mohanpur, Premnagar, Uttarakhand (hereinafter referred to as 

respondent). 

2. The petitioner preferred an appeal dated 07.03.2025, which was subsequently revised 

on 10.03.2025, when a notarized affidavit was also submitted. She has averred that 

she has a 3 KW domestic connection at her residence. Bill for February-March 2024 

was received for 697 units against average consumption of 150 units per month. Next 

bill for the billing cycle April-May 2024 was issued for 2965 units (A perusal of the 

bill shows that billed units in this bill were 2761 KWh). In her view this much 

consumption was not possible in a period of 35 days of the billing cycle when 

maximum recorded demand was 2 KW and this consumption may be due to some 

defect in the meter. Complaint was preferred before the For' She appeared 6 times 
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