
THE ELECTRICITY OMBUDSMAN, UTTARAKIIAND 

Shri Devilal 
S/o Late Shri Gandel Singh, 
Samalta, Near Sahiya Bazar, 

Patan Road, Tehsil Kalsi, 
Distt. Dehradun, Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd. 
Vikasnagar, Distt. Dehradun, 

Uttarakhand 

Representation No. 1912025 

Award 

-' 

Dated: 18.07.2025 

Present appeal! representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Garhwal Zone, (hereinafter referred to as 

Forum) dated 25.03.2025 in complaint no. 13212024 by which Ld. dismissed the 

complaint of the appellant Shri Devilal S/o Late Shri Gandel Singh, Samalta, Near 

Sahiya Bazar, Patan Road, Tehsil Kalsi, Distt. Dehradun, Uttarakhand (petitioner) 

against UPCL through Executive Engineer, Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd., Vikasnagar, Distt. Dehradun, Uttarakhand 

(hereinafter referred to as respondent). 

2. The petitioner in his instant appeal has averred that complaint no. 13212024 was 

preferred before the Forum which was decided by Forum's order dated 25.03.2025 

. against him by dismissal of his complaint. A ~oof top solar power plant under the 

directions of UREDA was installed at his premises under power purchase agreement 

dated 24.08.~016. The energy generated by thl:: solar plant was being supplied to 

EDD, Vikasnagar, but payment against the supplied energy.has not been made to the 

petitioner by the respondent even after repeated requests. The petitioner has averred 

that the said connection and solar plant is in the name of hi's father Shri Gandel who 

has expired on 29.1 0.2020 and being son of the Late Gandel he is fully acquainted 
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