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THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

Shri Rakesh Yadav 
S/o Late Shri Ramchandra Yadav 

323, Lane 5, Ramanagar, 
Roorkee, Distt. Haridwar 

Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd. 
Rarnnagar, Roorkee, Distt. Haridwar, 

Uttarakhand 

Representation No. 13/2025 

Award 

Dated: 11.07.2025 

Present appeal/ representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Haridwar Zone, (hereinafter referred to as 

Forum) dated 11.02.2025 in complaint no. 284/2024 by which Ld. Forum dismissed 

the Complaint of the appellant Shri Rakesh Yadav, 323, Lane 5, Rarnnagar, Roorkee, 

Distt. Haridwar, Uttarakhand (petitioner) against UPCL through Executive Engineer, 

Electricity Distribution Division, Uttarakhand Power COl'l'oration Ltd., Rarnnagar, 

Roorkee, Distt. Haridwar, Uttarakhand (hereinafter referred to as respondent). 

2. The petitioner Shri Rakesh Yadav has preferred the instant appeal dated 10.03.2025 as 

also a supplementary submission in reply of this office letter no. 1660 dated 

12.03.2025 wherein he was asked to remove certain shortcomings. The petitioner has 

~verred that he is a retired Executive Engineer o( PITCUL and has a 4 KW domestic 

connection at his residence with no. RM10153177915. A bill dated 05.03.2023 for 

exorbitant amount was received. A complaint was made before SDO as his 

consumption is within the permissible limit. Having received the said bill he watched 

his meter and found that there was some defect in the meter due to which exorbitant 

bill amount was received. He 'made a complaint before division office, as no action 

was taken, a reminder was issued to the Executive EngineerJ ith a request that meter 
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