
THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

8hri Bipin Chandra Tiwari 
Indus Tower Ltd. 

Bhatrojkhan, Bhikiyasain 
Distt. Almora, Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd. 
Bhikiyasain, Distt. Almora, 

Uttarakhand 

Representation No. 05/2025 

Award 

Dated: 11.07.2025 

Present appeal/ representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Almora Zone, (hereinafter referred to as 

Foriun) dated 13.01.2025 in complaint no. 204/2024 by which Ld. Forum disposed off 

the complaint of the appellant 8hri Bipin Chandra Tiwar, Indus Tower Ltd. 

Bhatrojkhan, Bhikiyasain, Distt. Almora, Uttarakhand (petitioner) against UPCL 

through Executive Engineer, Electricity Distribution Division, Uttarakhand Power 

Corporation Ltd., Bhikiyasain, Distt. Almora, Uttarakhand (hereinafter referred to as 

respondent) . 

2. The instant petition without any date received and admitted on 14.02.2025 has been 

preferred by 8hri Bipin Chandra Tiwari, Indus Tower Ltd. Bhikiyasain being 

aggrieved with forum order with dated 13.032.2025 in his complaint no. 204/2025 

before the said Forum. In the petition he has averred as follows that:-

1. They have 18 KW permanent connection bearing account no. ID40116951152 

at Bhikiyasain under EDD Bhikiyasain. Bills have ~~en paid regularly since 

release of connection. 

11. Issued bill for the month of May 2023 was of abnormal consumption for 

15,600 units from previous reading 3525592 prerent reading 368159 which is 
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