
THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

Shri Suraj Kapurwan 
The Sleeping Beauty Hotel 
Joshimath, Distt. Chamoli 

Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd. 
Gopeshwar, Distt. Chamoli, 

Uttarakhand 

Representation No. 02/2025 

Award 

Dated: 11.06.2025 

Present appeal/ representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Karanprayag Zone, (hereinafter referred to as 

Forum) dated 21.09.2024 in complaint no. 40112024-25 by which Ld. has directed the 

respondent for issuing revised bills in the complaint of the appellant Shri Suraj 

Kapurwan, The Sleeping Beauty Hotel, Joshimath, Distt. Chamoli, Uttarakhand 

(petitioner) against UPCL through Executive Engineer, Electricity Distribution 

Division, Uttarakhand Power Corporation Ltd., Gopeshwar, Distt. Chamoli, 

Uttarakhand (hereinafter referred to as respondent). 

2. The petitioner in his instant appeal dated 21.01.2025 has averred as follows: 

I. The appeal is being preferred for non compliance of Forum's order dated 

21.09.2024. 

ii. No case on this issue is pending in any Forum or Court. 

iii. Affidavit is enclosed. 

IV. Copies of electricity bills, complaint before Forum, copy of Forum's order and 

any other documents related with the case are submitted with appeal. 

v. The appeal is not against Forum's order but it is for non compliance of Forum's 

order dated 21.09.2024 by the respondents. f 
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