
THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

Shri Rajkumar 
S/o Shri Sher Singh 

Village GadhmeerpUJ', Roorkee, 
Distt. Haridwar, Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division (Urban), 

Uttarakhand Power Corporation Ltd. 
Civil Lines, Roorkee, 

Distt. Haridwar, Uttarakhand 

Representation No. 36/2023 

Order 

Dated: 08.12.2023 

Being aggrieved with Consumer Grievance Redressal Forum, Haridwar Zone, 

(hereinafter referred to as Forum) order dated 25.10.2021 in his complaint no. 

88/2021 before the said Forum, against UPCL through Executive Engineer, Electricity 

Distribution Division (Urban), Uttarakhand Power Corporation Ltd., Civil Lines, 

Roorkee, Distt. Haridwar, Uttarakhand (hereinafter referred to as respondent) Shri 

Rajkumar S/o Shri Sher Singh, Village Garhmeerpur, Roorkee, Distt. Haridwar, 

Uttarakhand (petitioner) has preferred this appeal for setting aside Forum order and 

revision of the bill and installation of new meter. 

2. The instant appeal having no date was received in this office on 24.07.2023 and was 

admitted on 25.07.2023 after condonation of delay vide Ombudsman's order in 

consideration of petitioner's application for the same. Hence respondent's objections 

against condonation of delay. does not sustain and the same is over ruled. It is clarified 

that the Ombudsman is empowered to admit any appeal, preferred after expiry of 

prescribed period of 30 days by condoning the delay in the interest of justice. 

3. The petitioner in the instant appeal has averred that he had a domestic connection of 1 

KW load with number 682DP02037033, bills were being regularly paid, but a bill 
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