
THE ELECTRICITY OMBUJ)SMAN, UTTARAKHAND 

Shri Harak Ram 
Gandhinagar, Tutipuliya, 
Kundanbaseda, Lallruan, 
Haldwani, Distt. Nainital, 

Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, (Rural) 

Uttarakhand Power Corporation Ltd. 
79, Hiranagar, Haldwani, 

Uttarakhand 

Representation No. 13/2024 

Award 

Dated: 29.11.2024 

Present appeal! representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Kumaon Zone, (hereinafter referred to as 

Forum) order dated 08.02.2024 in complaint no. 0612024 by which Ld. Forum has 

dismjssed the complaint of appellant Shri Harak Ram, Gandhinagar, Tutipuliya, 

Kundanbaseda, Lalkuan, Haldwani, Distt. Nainital (petitioner) against UPCL through 

Executive Engineer, Electricity Distribution Division (Rural), Uttarakhand Power 

Corporation Ltd., Haldwani, Distt. Nainital, Uttarakhand (hereinafter referred to as 

respondent). 

2. The petitioner in his instant appeal dated 15.03.2024 has averred as follows: 

i) This appeal is preferred being aggrieved with Forum' s order dated 

08.02.2024 in his compliant no. 06/2024 before the Forum vide which the 

complaint was disinissed out rightly without appreciating arid considering the 

arguments/documents placed on record. 

ii) The complaint under reference was instituted before the Forum Haldwani 

against the respondent for raising arbitrary illegal, unjustified and 

unwarranted demand on various occasions through monthly electricity bills, 

which in no way can be related to th~e~prenu~.lI.se~s,Of}e petitioner. 
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