
THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

Shri Ashish Kumar Arora 
MIs Global Multi-specialty Hospital 

Bazpur Road, Kashipur, 
Distt. Udham Singh Nagar, Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division 

Uttarakhand Power Corporation Ltd. 
Kashipur, Distt. Udham Singh Nagar, 

Uttarakhand 

Representation No. 24/2023 

Order 

Dated: 29.09.2023 

Being aggrieved with Consumer Grievance Redressal Forum, Kumaon Zone, 

(hereinafter referred to as Forum) order dated 29.03.2023 in complaint no. 63/2022 

before the said Forum, against UPCL through Executive Engineer, Electricity 

Distribution Division, Uttarakhand Power Corporation Ltd., Kashipur, Distt. Udham 

Singh Nagar, Uttarakhand (hereinafter referred to as respondent), Shri Shri Ashish 

Kumar Arora MIs Global Multi-specialty Hosptal, Bazpur Road, Kashipur, Distt. 

Udham Singh Nagar (petitioner) has preferred this appeal for setting aside Forum 

order dated 29.03.2023 passed in their complaint no. 63/2023 and also setting aside 

the disputed assessment bill. Further orders may kindly be issued for supply of 

electricity properly till disposal of the appeal. 

2. The petitioner under the heading grounds of appeal has averred as follows: that 

i) The Forum order ~s against facts and against law. 

ii) The department installed a check meter at their premises on 08.08.2022 and 

on the basis of the check meter a supplementary bill amounting to Rs. 

8,81,244.80 was raised for a period from 03.08.2019 to 31.08.2022 (3 years 

28 days). The respondent claimed that the assessment has been raised in 

accordance with sub regulation 5.2.2 of UERC Supply Code, Regulations, 
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