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THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

of Shri Thaan Singh 
Vankhandi Colony, Phase -I, 

Near Daksh Enclave, Fulsunga, 
Rudrapur, Distt. Udham Singh Nagar, 

Uttarakharid 

Vs 

The Executive Engineer, 
Electricity Distribution Division - I, 
Uttarakhand Power Corporation Ltd. 

Rudrapur, Distt. Udham Singh Nagar, 
Uttarakhand 

Representation No. 55/2023 

Order 

Dated: 07.03.2024 

Being aggrieved with Consumer Grievance Redressal Forum, Udham Singh Nagar 

Zone, (hereinafter referred to as Forum) order dated 11.12.2023 in complaint no. 

20812023-24 before the said Forum, against UPCL through Executive Engineer, 

Electricity Distribution Division - I, Uttarakhand Power Corporation Ltd., Rudrapur, 

Distt. Udham Singh Nagar, Uttarakhand (hereinafter referred to as respondent), Shri 

Thaan Singh, Vankhandi Colony, Phase I, Near Daksh Enclave, Fulsunga, Rudrapur, 

Distt. Udham Singh Nagar (petitioner) has preferred this appeal for grant of 

compensation. 

2. The petitioner has averred as follows: 

i. His complaint no. 20812023-24 was dismissed by the Forum vide its order dated 

11.12.2023 outrightly without appreciating and considering the documents 

placed on record. 

11. The said complaint ~as instituted before the Forum against the respondent for 

not providing compensation due on the petitioner on account of delay in 

replacement of defective meter within the period beyond statutory period of 15 

days. 

iii. The factual matrix leading to the present grievance are detailed below: 
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