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THE ELECTRICITY OMPUDSMAN, UTTARAKHAND 

Smt. Chanda Rawat 
P.O. Sherpur, Simla Bypass Road, 

Dehradun, Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd. 
Mohanpur, Premnagar, 

Uttarakhand 

Representation No. 39/2024 

Award 

Dated: 29.01.2025 

Present appeal! represenlll;tion has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Garhwal Zone, (hereinafter referred to as 

Forum) dated 05.09.2024 in complaint no. 44/2024 by which Ld. Forum has 

dismissed the complaint of appellant Smt. Chanda Rawat, P.O. Sherpur, Simla Bypass 

road, Dehradun (petitioner) against UPCL through Executive Engineer, Electricity 

Distribution Division, Uttarakhand Power Corporation Ltd., Mohanpur, Premnagar, 

Uttarakhand (hereinafter referred to as respondent). 

2. In her representation, the petitioner Smt. Chanda Rawat has averred that a complaint 

was registered with the Forum against arbitrary illegal, unjustified and unwarranted 

bills issued by the respondent. She has applied for a 2 KW connection in her newly 

constructed house, necessary charges ,were deposited, where after the connection was 

released (date of release of connection was 09.01.2024). However no sealing 

certificate was given to her. First bill for the period 09.01.2024 to 22.02.2024 was 

received for a sum of Rs. 427.00 which was duly deposited where after 

representatives of the opposite party visited her house and shifted the meter at a pole 

outside the house, however no sealing certificate was given to this time also, where 

after a bill for the period 22.02.2024 to 15.03.2024 was received for Rs. 24,885.00. 

She observed that the meter was running even after switching off the MCB installed at 

outgoing of the meter. JE concerned was apprised about the sarrf. She was advised to 
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