
THE ELECTRICITY OMBUDSMAN, UTI ARAIqlAND 

Shri Sushil Chauhan 
Parshad Ward no. 33, 

Singh Colony, Gali No. 4, 
Rudrapur, Distt. udhain Singh Nagar, 

Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division - II, 
Uttarakhand Power Corporation Ltd. 
Rudrapur, Distt. Udham Singh Nagar, 

Uttarakhand 

Representation No. 4512023 

Order 

Dated: 23.02.2024 

Being aggrieved with Consumer Grievance Redressa1 Forum, Udham Singh Nagar 

Zone, (hereinafter referred to as Forum) order dated 27.09.2023 in complaint no. 

7912023-24 before the said Forum, against UPCL through Executive Engineer, 

Electricity Distribution Division - II, Uttarakhand Power Corporation Ltd., Rudrapur, 

Distt. Udham Singh Nagar, Uttarakhand (hereinafter referred to as respondent), Shri 

Sushi! Chauhan, Parshad ward no. 33, Singh Colony, Gali No.4, Rudrapur, Distt. 

Udham Singh Nagar (petitioner) has preferred this appeal for refunding balance 

amount after adjustment of security. 

2. In the instant appeal dated 26.1 0.2023 the petitioner has averred that he had applied 

for PD of his connection no. RUOKoo0009834 for which necessary fee Rs. 400.00 

was deposited on 22.08.2016. His connection was disconnected on 29.08.2016 and 

last bill was not given to him. Earlier bill amounting to Rs. 25,099.00 WliS duly paid . 
• 

After disconnection the meter was not removed so he himself removed the meter on 

11.07.2019 and deposited to the department whose sealing is with him. 

3. On his request for refunding security amount, he was informed that PD has yet not 

been done. Having not received amount of security after repeated requests he 

approached Forum, where after he was informed that Rs. 6,629.00 shall be refunded 

to him towards security, while his security deposit was Rs. 28,276.39, still fictitious 
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