
THE ELECI'RICITY OMBUDSMAN, UTIARAKHAND 

Shri Madhav Arora, 
House no. 74, Rampurarn Colony Extension, 

Near Prakash City, Kashipur, 
Distt. Udbam Singh Nagar, 

Ut!arakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd. 
Kashipur, Distt. Udham Singh Nagar, 

Uttarakhand 

Representation No. 5312023 

Order 

Dated: 23.02.2024 

Being aggrieved with Consumer Grievance Redressal Forum, Udham Singh Nagar 

Zone, (hereinafter referred to as Forum) order dated 20.11.2023 in complaint no. 

21812023-24 before the said Forum, against UPCL through Executive Engineer, 

Electricity Distribution Division, Uttarakhand Power Corporation Ltd., Kashipur, 

Distt. Udbam Singh Nagar, Uttarakhand (hereinafter referred to as respondent), Shri 

Madhav Arora, House no. 74, Rampurarn Colony Extension, Near Prakash City, 

Kashipur, Distt. Udbam Singh Nagar (petitioner) has preferred this appeal for 

correcting supply of electricity to his premises. 

2. In the instant appeal dated 13.12.2023 the petitioner has averred as follows: 

i. Kindly refer to complaint no. 215, 217, 219 and 22012023 preferred before 

Forum. 

ii. Report for heavy fluctuations was made in the month of May and June on • 
telephone. 

iii. Having found no solution he visited Soo's office but nothing was done so he 

contacted the respondent and submitted a memorandum but nothing was done, 

so a complaint was lodged before Electricity Regulatory Commission, Haldwani 

(perhaps the complaint was lodged before CGRF, Haldwani). 
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