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THE ELECfRlCITY OMBUDSMAN, UT'l'ARAKHAND 

Shri Abhinav Garg 
Slo Shri Virendra Garg 
Railway Station Road, 

Kashipur, Distt. Udham Singh Nagar, 
Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division 

Uttarakhand Power Corporation Ltd. 
Kashipur, Distt. Udham Singh Nagar, 

Uttarakhand 

Representation No. 5012023 

Order 

Dated: 20.02.202:4 

Being aggrieved with Consumer Grievance Redressal Forum, Kumaon Zone, 

(hereinafter referred' to as Forum) order dated 27.10.2023 in complaint no. 25712023 

before the said Forum, against UPCL through Executive Engineer, Electricity 

Distribution Division, Uttarakhand Power Corporation Ltd., Kashipur, Distt. Udham 

Singh Nagar, Uttarakhand (hereinafter referred to as respondent), Shri Abhinav Garg 

Slo Shri Virendra Garg, Railway Station Road, Kashipur, Distt. Udham Singh Nagar 

(petitioner) has preferred this appeal for setting aside IDF bill and to issue a revised 

bill based on MR!. 

2. The petitioner has averred that 

i. his complaint no. 25712023 has been dismissed by the Forum vide its order 

dated 27.10.2023 against law which is liable to be quashed 

ii. IDF bills for 6 months amounting to Rs. 2,39,829.00 has been is~ued . 
• 

iii. A revised bill based on past consumption or consumption recorded by the new 

meter be issued. 

iv. MRl report and sealing has not been given to him. 

v. In the checking report ip.itially it was written that there is no display but later 

they mentioned that the meter is burnt. 

vi. The department said that MRl cannot be done. 
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