
THE ELECTRICITY OMBUDSMAN, UTI ARAKHAND 

Shri Trilok Chandra Bhatt 
S/o Late Shri Durga Dutt Bhatt, 

Kaladungi, Near GIC, 
Haldwani, Distt. Nainital, 

Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, (Rural) 

Uttarakhand Power Corporation Ltd. 
79, Hiranagar, Haldwani, 

Uttarakhand 

Representation No. 18/2024 

Award 

Dated: 29.11.2024 

Present appeal! representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Kumaon Zone, (hereinafter referred to as 

Forum) order dated 02.04.2024 in complaint no. 56/2024 by which Ld. Forum has 

directed the respondent to issue revised bill for slow running of meter by 24.16% and 

replace the existing meter by a new meter in complaint of appellant Shri Trilok 

Chandra Bhatt S/o Late Shri Durga Dutt Bhatt, Kaladungi, mc, Haldwani, Distt. 

Nainital (petitioner) against UPCL through Executive Engineer, Electricity 

Distribution Division (Rural), Uttarakhand Power Corporation Ltd., Haldwani, Distt. 

Nainital, Uttarakhand (hereinafter referred to as respondent). 

2. The petitioner in his instant appeal dated 15.04.2024 has averred that the appeal is 

being preferred being aggrieved with Forum order dated 02.04.2024 in his complaint 

no. 56/2024 before th~ said Forum. Hearing in his complaint was held on 21.03.2024 

when he appeared before the Forum. The Forum directed that next hearing shall be 

held on a date which shall be intimated but without giving next date of hearing the 

Forum passed the impugned order on 02.04.2024. The installed meter is fully sealed 

and no foul play or tampering has been done with the meter, so the respondents are 

not entitled to recover charges illegally. His connection was 11egally disconnected 
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