
THE ELECTRICITY OMBUDSMAN, UTT ARAKHAND 

Shri Ayub 
S/o Akthar 

Sikandarpur Mawal, P.O. Mudlana, 
Tehsil Roorkee, Distt. Haridwar 

U ttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division (Rural) 

Uttarakhand Power Corporation Ltd. 
Civil Lines Roorkee, Distt. Haridwar, 

Uttarakhand 

Representation No. 32/2023 

Order 

Dated: 29.09.2023 

Being aggrieved with Consumer Grievance Redressal Forum. Haridwar Zone. 

(hereinafter referred to as Forum) order dated 06.06.2023 in complaint no. 66/~0~~ 

before the said Forum, against UPCL through Executive Engineer. Electricity 

Distribution Division (Rural), Uttarakhand Power Corporation Ltd., Civil Lines, 

Roorkee, Distt. Haridwar, Uttarakhand (hereinafter referred to as respondent), Shri 

Ayub S/o Akthar Sikandarpur Mawal, P.O. Mudlana, Tehsil Roorkee, Distt. Haridwar 

(petitioner) has preferred this appeal for setting aside Forum order dated 06.06.2023. 

2. The petitioner has preferred an appeal dated 10.07.2023 and subsequently he 

submitted an affidavit dated 29.07.2023 and further clarifications vide supplementary 

appeal dated 29.07.2023. The petitioner has averred as follows: 

i) The Forum has passed order dated 06.06.2023 against law and facts of the 

case and is therefore liable to be set aside. 

ii) That he is a farmer and has taken connection no. RD9F292720972 of PTW 

for irrigation. He had deposited final bill on 15.03.2022. 

iii) Meter no. 9140674 is presently installed at his aforesaid connection. Reading 

obtained in the meter is less and is as per actual consumption. A bill 
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