
THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

Shri Amrish 
S/o Late Shri Jhal Sigh 

Hotel Dreamland, Rohalki, 
Bahadrabad, Haridwar, Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd. 
Jwalapur, Haridwar, 

Uttarakhand 

Representation No. 5212023 

Order 

Dated: 20.02.2024 

Being aggrieved with Consumer Grievance Redressal Forum, Haridwar Zone, 

(hereinafter referred to as Forum) order dated 09.11.2023 in his complaint no. 

11012023 before the said Forum, against UPCL through Executive Engineer, 

Electricity Distribution Division, Uttarakhand Power Corporation Ltd., Jwalapur, 

Haridwar, Uttarakhand (hereinafter referred to as respondent) Amrish S/o Late Shri 

Jhal Singh, Hotel Dreamland, Rohalki, Bahadrabad, Haridwar, Uttarakhand 

(petitioner) has preferred this appeal for setting aside the disputed bill and setting 

aside Forum's order among other prayers as mentioned in the petition. 

2. The petitioner has averred that he has preferred a complaint before the Forum 

registered as complaint no. 11012024, which was dismissed by the majority decision 

of the quorum consisting of member (Technical) and Member (Consumer) vide their 

order dated 09.11.2023. Hi!! complaint was against the arbitrary, illegal, unjustified 

and unwarranted demand of Rs. 1,08,587.00 raised by the respondent through 

electricity bill dated 10.03.2023 for the month of February 2023 in which the 

aforesaid disputed amount was added in the aforesaid bill in addition to monthly 

consumption charges for the· period 30.01.2023 to 28.02.2023. He has a 30 KW 

connection no. JWOK000009735 at his premises and there has been no default in 
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