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THE ELECTRICITY OMB~SMAN, UTTARAKHAND 

• Smt. Rookshana 
Wlo Shri Meherban, 

Mehmoodpur, Post Piran Kaliyar, 
Roorkee, Distt. Haridwar, 

Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, (Rural) 

Uttarakhand Power Corporation Ltd. 
Civil Lines, Roorkee, Distt. Haridwar, 

Uttarakhand 

Representation No. 3212024 

Award 

Dated: 26.12.2024 

Present appeall representation has been preferred by the appellant against the order of 

Consumer Grievance Redressal Forum, Haridwar Zone, (hereinafter referred to as 

Forum) order dated 29.02.2024 in complaint no. 09/2024 by which Ld. Forum has 

partially allowed the complaint of appellant Smt. Rookshana Wlo Meherban, 

Mehmoodpur, Post Piran Kaliyar, Roorkee, Distt. Haridwar (petitioner) against UPCL 

through Executive Engineer, Electricity Distribution Division (Rural), Uttarakhand 

Power Corporation Ltd., Civil Lines, Roorkee, Distt. Haridwar, Uttarakhand 

(hereinafter referred to as respondent) . 

2. The petitioner has submitted this representation/petition dated 01.08.2024, wherein 

she has averred as below: 

The petitioner had filed a complaint before the Forum against the demand raised by 

the respondent. The Forum decided the complaint, wherein the Forum failed to pass 

an order to the respondent to re-establish the connection as the respondent were not 

able to prove theft of electricity at her premises before the Forum. She approached 

Hon'ble High Court through WPMS no. 1618 of 2024 wherein Hon'ble High Court 

vide order dated 21.06.2024 ilirected her to approach Ombudsman Electricity and 

hence the instant representation. 
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