
• THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

Shri Satish Kumar 
S/o Late Shri Kadam Singh 

Village Bhauri, P.O. Bharapur, 
Tehsil Roorkee, Distt. Haridwar, 

Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division (Urban), 

Uttarakhand Power Corporation Ltd. 
Civil Lines, Roorkee, 

Distt. Haridwar, Uttarakhand 

Representation No. 3112023 

Order 

Dated: 21.11.2023 

Being aggrieved with Consumer Grievance Redressal Forum, Haridwar Zone, 

(hereinafter referred to as Forum) order dated 27.06.2023 in complaint no. 50/2023 of 

before the said Forum, against UPCL through Executive Engineer, Electricity 

Distribution Division (Urban), Uttarakhand Power Corporation Ltd., Civil Lines, 

Roorkee, Distt. Haridwar, Uttarakhand (hereinafter referred to as respondent), Shri 

Satish Kumar S/o Late Shri Kadam Singh, Village Bhauri, P.O. Bharpur, Tehsil 

Roorkee, Distt. Haridwar, Uttarakhand (petitioner) has preferred this appeal for 

passing judicious orders in the appeal after obtaining point wise replies of the 

questions raised by him in the appeal from the respondents. 

2. The petitioner in the instant appeal has averred as follows. At the outset he has 

submitted that he is not satisfied with the hearing before the Forum as these questions 

were not replied by the re&,pondent before the Forum. The point wise contents of the 

appeal are as follows: 

i) On receipt of checking report no. 011774 dated 04.01.2020 he informed the 

respondent within 3 days on 14.01.2020 through email that his PTW 

connection was being used only for the purpose as allowed under relevant 

UPCL tariff, rules and regulations. 
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