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THE ELECTRICITY OMBUDSMAN, UTTARAKHAND 

Smt. Hansa Dalakoti 
Mis Dalakoti Minerals and Chemicals, 

Village Jeetpur Negi, Rampur Road, Haldwani, 
Distt. Nainital, Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division (Rural), 

Uttarakhand Power Corporation Ltd. 
Haldwani, Distt. Nainital, Uttarakhand 

Representation No. 38/2023 

Order 

Dated: 21.11.2023 

Being aggrieved with Consumer Grievance Redressal Forum, Kumaon Zone, 

(hereinafter referred to as Forum) order dated 13.07.2023 in complaint no. 185/2023 

before the said Forum, against UPCL through Executive Engineer, Electricity 

Distribution Division (Rural), Uttarakhand Power Corporation Ltd., Haldwani, Distt. 

Nainital, Uttarakhand (hereinafter referred to as respondent), Smt Hansa Dalakoti Mis 

Dalakoti Minerals and Chemicals, Village Jeetpur Negi, Rarnpur Road, Haldwani, 

Distt. Nainital, Uttarakhand (petitioner) has preferred this appeal for waiver of excess 

demand charged by the department. 

2. The petitioner in the instant appeal dated 14.08.2023 has averred as follows: 

i) Application for enhancement of load from 110 KVA to 198 KVA was 

submitted in the department on 08.02.2023 and all formalities as asked for by 

the department' were completed timely. But in the bill for the month in March 

contracted load was shown 110 KV A instead of enhanced loaa of 198 KV A. 

On query from the department it was informed that perhaps load 

enhancement has not been advised to the system and will be corrected 

shortly. 

ii) Excess demand Rs. 1,42,003.00 added in the 2 bills for the month of March 

and April. Formalities after submission of application dated 08.02.2023 for 
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