
THE ELECTRICITY OMBUDSMAN, UTT ARAKHAND 

Smt Kavita Devi 
Wlo Shri Naresh Singh, 

Viii & P.O. Ambari, 
V ikasnagar, Distt. Dehradun 

Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division 

Uttarakhand Power Corporation Ltd. 
Vikasnagar, Distt. Dehradun, 

U ttarakhand 

Representation No. 20/2023 

Order 

Dated: 31.07.2023 

Being aggrieved with Consumer Grievance Redressal Forum. Garhwal lone. 

(hereinafter referred to as Forum) order dated 29.04.2023 in her complaint no. 

180/2022 before the said Forum, against UPCL through Executive Engineer, 

Electricity Distribution Division, Uttarakhand Power Corporation Ltd., Vikasnagar, 

Distt. Dehradun, Uttarakhand (hereinafter referred to as respondent) Smt. Kavita Devi 

Wlo Shri Naresh Singh, Village and P.O. Ambari , Vikasnagar, Distt. Dehradun, 

Uttarakhand (petitioner) has preferred this appeal for setting aside the bill of Rs. 

10,906.00 which is issued without installation of the meter and for directing the 

respondent to install meter on the connection applied for by depositing necessary 

charges on 01.03.2021. 

2. The petitioner, Smt. Kavita Devi Wlo Shri Naresh Singh, ViII. & P.O. Ambari. 

Vikasnagar, Distt Debrl!dun has preferred the instant appeal ·dated 19.05 .2023 

followed by a supplementary submission vide her letter dated 02.06.2023 . She has 

averred as follows: that:-

i) She has applied for a 2 KW non domestic connection application was 

COP)' registered at no. 447041220006 and Rs. 2,600.00 were deposited vide receipt 

~1' 1-11"") no. 344701032120200003 dated 01.03.2021 (Rs. 2,000.00 security deposit + 
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