
• THE ELECTRICITY OMBUDSMAN, UTT ARAKHAND 

Shri Bhupendra Arya 
S/o Shri Mohan Lal 

House Sikha, Vikasnagar, 
Kusurnkheda, Haldwani, 

Distt. Nainital, Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division (Rural), 

Uttarakhand Power Corporation Ltd. 
Haldwani, Distt. Nainital, Uttarakhand 

Representation No. 29/2023 

Order 

Dated: 21.11.2023 

Being aggrieved with Consumer Grievance Redressal Forum, Kumaon Zone, 

(hereinafter referred to as Forum) order dated 22.06.2022 in complaint no. 166/2023 

before the said Forum, against UPCL through Executive Engineer, Electricity 

Distribution Division (Rural), Uttarakhand Power Corporation Ltd., Haldwani, Distt. 

Nainital, Uttarakhand (hereinafter referred to as respondent), Shri Bhupendra Arya 

S/o Shri Mohan Lal, House Sikha, Vikasnagar, Kusumkheda, Haldwani, Distt. 

Nainital, Uttarakhand (petitioner) has preferred this appeal for disconnection of the 

illegal connection given in his residence and action against SDO, Kamaluganja for 

carelessness in working. 

2. The petitioner in the instant appeal dated 05.07.2023 has averred that connection no. 

3058 was given on 25.04.2014 in his residence, Bank Colony, Bithoriya in the name 

of his ex wife Smt. Sikha Arya. Information under RTI was asked from SDO 

regarding removal of the said connection as to on which grounds the said connection 

was removed. Further information was also asked for about giving connection no. 

3971M1231165953 at his residence without NOC from him. The SDO vide his letter 

dated 13.03.2023 informed that concerned file of the said connection was not 

available in his office. SDO also confirmed this fact in reply to RTI 'question vide his 

letter no. 96. A complaint was preferred before the Forum or these issues which was 
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