
THE ELECfRICITY OMBUDSMAN, UTTARAKHAND 

MIs Sarla Industries 
Manufacturer Color TV, 

LCD and DVD, 
F-14, SIDC Industrial Area, 

Bhimtal, Nainital, Uttarakhand 

Vs 

The Executive Engineer, 
Electricity Distribution Division, 

Uttarakhand Power Corporation Ltd. 
Nainital. Uttarakhand 

Representation No. 39/2023 

Order 

Dated: 21.11.2023 

Being aggrieved with Consumer Grievance Redressal Forum, Kumaon Zone. 

(hereinafter referred to as Forum) order dated 03.08.2023 in complaint no. 179/2023 

before the said Forum, against UPCL through Executive Engineer, Electricity 

Distribution Division, Uttarakhand Power Corporation Ltd., Nainital, Uttarakhand 

(hereinafter referred to as respondent), MIs Sarla Industries, Manufacturer Color TV, 

LCD and DVD, F-14, SIDC Industrial Area, Bhimtal Nainital, Uttarakhand 

(petitioner) has preferred this appeal for setting aside the additional amount of Rs. 

2,76,651.75 added in the bill for February 2023 and for quashing Forum order under 

reference as also other reliefs as mentioned in the petition. 

2. In the instant appeal dated 01.09.2023 preferred by the petitioner MIs Sarla Industries 

has averred as follows: 

i) The instant appeal is preferred against Forum order dated. 01.08.2023 (the 

correct date is 03.08.2023) passed by the Forum in their complaint no. 

17912023. The complaint was dismissed by the Forum vide aforesaid order 

out rightly without appreciating and considering the documents placed on 

records judiciously . . 
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